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Financial Institution Nams :

Location:

The Flrsl lnternatnonal Bank of )srael L(d

Israet

E

The questionnaire is required to be answered on a Legal Entity (LE) Level. This means the Financial Institution will answer the questionnaire at an uitimate parent / head F

office level and covering all branches. This questionnaire should not cover more than one LE. Accordingly, each question in the DDQ will need to be addressed from the
perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one of its branches this needs to be highlighted and detail regarding this
difference captured at the end of each subsection. If a branch business activity (products offered, client base etc.) is significantly different than its head office, the branch

should complete a separate questionnaire.

The quesnons hnghhghted m Bold ahgn wnh lhe ongmal Wolfsberg Questionnaire.

Entity & Ownership

iFull legal name

Provide a list of branches which are covered by this
guestionnalre

Response

The First International Bank of tsrael Ltd

: All branches in Israel. We have no foreign branches or
: affiliates. See altached list.

Full legal {registered) address

Full primary business address If different from above

42 Rothschild Boulevard, Tel Aviv, Israel

As above.

Date of Entity incorporation/ establishment

iSelect type of ownership and append a chart of

aownership if available

 June Tond 1972

Publicly Traded (25% of shares publicly tradad)

al

If Y, indicate the exchange traded on and ticker symbol

iYes

i Tel Aviv Stock Exchange, ticker symbel FTIN

:Member Owped/ Mutual
{Government or State Owned over 25%

%Prlvately Owned

iNo

‘No

i Yes

i

|f Y, provide details of shareholders or ultimate beneficial
;owners with a hoiding greater than 10%

i See attached chart

The Woltsheny Group Conssts of ha fallowiag lesding intematinngl fingneial ingdtulons Benrs Santender Bank ol america, Boniof Tokyn:
Mitzubishi URZ Barclays, Citgroup, Credit Suisse. Deutsche Sank. Quigiman S3chs. HSBC, JP Morgan Chase. Sccigld Benerale. Standard
Chartered and UBS which sim to develiop fremewotks and guidance orthe mansgemeﬂro”m.;ncwl CNIME risks particuiany veith cespact fo
Hriow Your Customer. Ani-Mongy Lavndenng and Saunler Teronst Financing prolicied.
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the
Wolfsberg
Group

Financial Institution Name : The First International Bank of Israel Ltd
Locatlon: Israel

None - the company cannot issue bearer shares
7 % of the Entity’s total shares composed of bearer shares

Does the Entity, or any of its branches, operate under an No
offshore banking license (OBL) ?

If Y, provide the name of the relevant branch/es
which operates under an OBL

Bank of israel
9 Nare of primary financial regulator / supervisory authority

; | 2138002RVBAUUX19F397
10 {Provide Legal Entity identifier (LEI) if available

Provide the full legal name of ultimate parent (if different
from the Entity completing the DDQ)

israel
12 Jurisdiction of licensing authority and regulator of ultimate parent

The Woltsbierg Group consists of the RFowmg leeding internalional financiz inshiutions: Banco Santandes, Bank ol Amersica, Bank of Tokyo-
Kilgubishi UFJ, Baiclays. Ciligroop, Creédl Suisse, Deulsche Bank, Goidmai Sachs, HSBC, IP Murgan Chase. Socibié Geénaraty, Standard
Chartared and UBS which o/ to develop Fameworiss and quiUsnce for the MEnagemen! 0T ENANCIS! Crime nSks DRAICLIBMY with 18 3pact 10
Kaow Your Customer, An-Money Liuridering and Countes Tedorst Financay policias.
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Financlal Institution Name : The First International Bank of Israel Ltd
Location: Israel
S.No Entity & Ownership Response

13 Select the business areas applicable to the Entity

a Retail Banking Yes
b Private Banking / Wealth Management Yes
‘‘‘‘‘‘‘ c Commercial Banking : Yes
d ;Transaclional Banking Yes
e nesmeneens Yes
f Financial Markets Trading Yes

g Securities Services/ Custody Yes
h Broker/Dealer Yes
i Multilateral Development Bank No
i éOther

Does the bank have a significant (> 10%) offshore customer base,
either by number of customers or by revenue (where offshore

14 means not domiciled in the location where bank servnces are being No
o
% a Y, provide‘de&ails of the country and %
15 ;Select the approximata:
a | jNumber of employees 1001-5000
b Total Assets greater than $500million

confirm that all responses provided in the above
16 saction 1. ENTITY & OWNERSHIP are representative of all the Yes
ZLE's branches

If No, diarify which questions the difference/s relate to
and the branch/es that this applies to

The Wois0ony Group contats of Ihe BHowing leading inlarmotiondl fnancid Inghlytons. Banco Sanlondet, Bonk of Amence. Bank of Tokyo-
Kitaudisht UFY, Barclays. Cltigroup. Cradit Suisse, Deutsche Bank. Goldman 8schs, HSSC, JP Morgan Chase, Société Géndraie, Standary
Chartared and UBS which aim o deveiop rameworks and guidance for the m.;navamen!o!ﬂnsnualulms NSEY pRIiicuiany with respect o
Know Your Customer, Ani-Money Laundering and Counter Terronst Financing poficies.
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Financial Institution Name : Th_e Firs; Intematioha} Bank ‘Qf ]_s;aal Lt_q
Location: Israel
v . - } .

SNo . PRODUGTS & SERVICES Response

17 Does the Entity offer the following products and services.

a Correspondent Banking No

atl If Yes

Does the Entity offer domestic banks commespondent banking

a2 services?
a3 Does the Entity ellow domestic bank clients to provide downstream
relationships?
. Does the Entity have processes and procedures in place to identify :
a4 R . g
downstream relationships for domestic banks? ;
a5 Does the Enlity offer Foreign Banks correspondent banking

services?

ab Does the Entity allow downstream relationships with Foreign Banks?:

Does the Entity have processes and procedures in place to identify

a7 downstream relationships with Foreign Banks?

Does the Entity offer regulated MSBs / MVTS comrespondent
banking services?

a8

S R I

a9 Does the Entity allow downstream relationships with MSBs / MVTS?

The Wollsborg Group CONSISS of e Joowing iesding inlemphongi fnancid insittons: Benco Santandar, BOAK o AMBnCy. Bank of Tokya
MitsubishilJFJ Sarclays, Citigrovp. Cradit Suisse. Dsuische Bank, Goidman 8achs, HSBT, JP Morgan Chase, Soctés Générals, Standerd
Chenared and UBS which aim o develop frameworks 9nd guigance forthe mansgamenl of inanciai crime fisks particuiay with raspect to
Knaw Your Custamer, Anii-aoney Laundening &nd Counter Terronst Financing policies.
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Financial Institution Name : The First International Bank of israel Ltd
Location: ;Iksvr.aei .
210 Does the Entity have processes and procedures in place to identify
downstream relationships with MSBs / MVTS? :
b Private Banking (domestic & intemational) Yes
¢ iTrade Finance _Yes
d Payable through Accounts No
) Stored Value Instruments No
f Cross Border Bulk Cash Delivery No
a Domestic Bulk Cash Delivery No
h International Cash Letter Yes
i Remote Depaosit Capture ‘ Yes
H i
j 'Virtual / Digital Currencies No
k Low Price Securities No
| Hold Mail No
m Cross Border Remittances No
n Service to walk-in customers (non-account holders) Yes
[¢] Sponsoring Private ATMs No
Arms dealers | licensed by the Ministry of Defence .
p Other high risk products and services identified by the Entity
confirm that all responses provided in the above Section Il.
18 PRODUCTS & SERVICES are representative of all the LE's Yes
branches
18a f N, clarify which questions the difference/s relate to and the X

branch/es that this applies to

The Woltsbeng Group consigs of the following ieedingintemoationat inancid inshiitons.: Banco Santander, Bank of Ambfics, 8ank of Toiy0-

sitsubisni UFS, Barciays, Clligroup. Cracit Suissa, Deutsche Bank, Soldmen Sachs. HSBC, P Margan Chase, Sociéy Géndrata, Standerd
Charared and UBS which sim o develop 63 ki @ g ce for the tETe) tor Bnanciai crime ngks pariicigriy with respeci fo
Know Your Customer, 4nii-Money Lyundering and Counter Tenongt Financing poiicies, .
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Financlal Institution Name : The First International Bank of Israel Ltd
Location: Israel
AML & SANCTIONS PROGRAMME Response
Does the Entity have a programme that sets minimum AML
19 and Sanctions standards regarding the following
components:
a Appointed Officer with sufficient experience / expertise Yes
b Cash Reporting Yes
¢ cop Yes
d EDD Yes
e i Beneficial Ownership Yos
f Independent Testing Yes
o] Periodic Review Yes
h Policies and Procedures Yes
i Risk Assessment
!
i Sanctions . Yes
k PEP Screening Yes
! Adverse Information Screening Yes
m | Suspicious Activity Reporting ‘Yes
n Training and Education ‘Yes
o Transaction Monitoring Yes
20 How many full time employees are in the Entity's AML & Sanctions
= Compliance Department? 10-50
21 Is the Entity's AML. & Sanctions policy approved at least
N annually by the board or equivalent senior management Yes
committee?
{Does the Board or equivalent senior management committee
22 ireceive regular reporting on the status of the AML & Sanctions v
iprogramme? ! es
{Does the Entity use third parties to carry out any components :
L Its AML & Sanctions programme? No :
The Wollsborng Group consists of the folowing ieading intermational fpancial inalitytons: Banco SBIlandet, Bank of Amanca. Bank of Tokye

HHsOBISHI UL, Barctays, Citigrovp. Crooi Suisse, Deuische Bank, Goldman Sachs, HSBC, JP Morgan Chase, Sociémw Générale. Standerd
Cherred and UBS which 9im & develop frameworks snd guidance forthe managameni ol inancigl crine 1isks particuieny with 1espect to
Know Your Customer, Ani-soney Laundeding snd Countar Terronst Fina neing polickas .
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Financial Institution Name : The First ”‘;‘;9'”9“0”3'»83”'_‘;0;( Israel Lid

Location: ‘lsrael

23a Y, provide further details

24 Confim that all responses provided in the above Section ' Yes
AML 8 SANCTIONS are representative of all the LE's branches |
i
If N, clarify which questions the difference/s relate to and the
24a . - ;
branch/es that this applies to. i
i

The Woitsbory Greup consigls of the Jollowing ieading infernational financia insiitutions: Banco Sunlander, Bank of Amenca. Bank ot Tokyo-
Mitauolspi LUFJ. Sarciays, Ciigroup. Credit Suisse, Dewtsche Bank, Gotdman S3chs. HSBC. JF Morgan Chase, Société Générale, Smnderd
Charfared and UBS which aim &3 develop frameworks and guidance for the managa memamnsncxslmmﬂusmnﬂrbwlslb wihity respect fo
¥now Your Customer, Anfi-tfoney LBundeiing snd Counter Tenmonst Financing golicies.
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Financial Institution Name : “The Flrsl Inte ational Bank of lsrael Ltd
Location:

|srael

:Has the Entity documented policies and procedures consistent :

25  iwith applicable ABC regulations and requirements to ‘Yes
:[reasonably] prevent, detect and report bribery and i
icorruption?

2% Does the Entity have an enterprise wide programme that sets Yeos
:minimum ABC standards?

Has the Entity appointed a designated officer or officers with

27 sufficient experience / expertise responsible for coordinating the Yes
ABC programme?

28 Does the Entity have adequate staff with appropriate levels of v
experience / expertise to implement the ABC programme es

20 Is the Entity's ABC programme applicable to:

a :Joint ventures ‘Yes

b Third parties acting on behalf of the Entity : No

30 Does the Entity have a global ABC policy that
prohibits thé_ giving and receiving of bribes? This includes

a promising, offering, giving, solicitation or receiving of anything of Yes
value, directly or indirectly, if improperly intended to influence action
or obtain an advantage

b iincludes enhanced requirements regarding interaction with public
‘officials ) Yes

c lincludes a prohibition against the falsification of books and records’?; Yes

The Wollsveny Group cont:ats of ibe following leading intornalicnat financial insiitusons. Banco Santander, Bani of Ampnca. 8ank of Tokyo
Aitsubishi LISy, Barctays, Clltqroup, Credit Suisse. Deptsche Bank, Goidman Sachs. HSSC, P borgan Chase, Socibdié Géndraip, Standard
Chartered and UBS which aim & deveiop Rameworks and gyitances for the manaqsm\emqrrfnanczalchme 1i5ks particutarty with raspect o
¥inow Your Custormer, Anli-honey Leundering end Counter Terronst Financing poicies
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Financial Institution Name : The First International Bank of Israel Ltd

Location: Israel

Does the Entity have controls in place to monitor the effectiveness

3 of their ABC programme?

Yes

Does the Entity's board or senior management committee receive

32 regular Management Information on ABC matters? H Yes

33 iDoes the Entity perform an Enterprise Wide ABC risk assessment? i Yes

a  {fY select the frequency 12 months

i
i .........
|
|Does the Entity have an ABC residual risk rating that is the net
34 }result of the controls effectiveness and the inherent risk
lassessment?

{
{
i

zZ
o

The Wollsbesg Groug consiais of the folfowing iceding intlemational fingncidl institutions. Benco Santandar, Baak of Anencs. Bankof T0kyo-
Mitsubishi L6 Barclaya, Cligroup, Credit Suisse, Deutsche Bank, Soldman 8schs. HSBC, JP Moran Chase, Socéié Géndrate, Standerd
Chertared and UBS which aim o develop frameworks and guidance forthe managamenlof fnancigl cama risks paiculary with respectfo
Know Your Custormer, Anli-Money Laundering and Counter Tarronst Financing policies.
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Financial Institution Name :

‘The First International Bank of Israel Ltd

Location: “lsrael
35 Does the Entity's ABC EWRA cover the inherent risk components
detailed below:
8 Potential liability created by intermediaries and other third-party No
providers as appropnate
b Corruption risks associated with the countries and industries in Yes
which the Entity does business, directly or through intermediaries
i3 -
Transactions, products or services, including those that involve
[+ . ) . i Yes
istate-owned or state-controlled entities or public officials
d fCormplion risks associated with gifts and hospitality, Y
ihiring /intemships, charitable donations and political contributions s
o Changes in business activities that may materially increase the Yos
Entity's corruption risk
Does the Entity's intemal audit function or other independent third Yes
36 party cover ABC Policies and Procedures
37 Does the Entity provide mandatory ABC training to:
a Board and, senior committee management No
b 1stLine of Defence Yes
¢ i2nd Line of Defence Yes
d 3rd Line of Defence Yes
3rd parties to which specific compliance activities subject to ABC
e . N/A
nsk have been outsourced
f :Non-employed workers as appropriate (contractors / consultants) : N/A
38 Does the Entity provide ABC training that is targeted to specific No
roles, responsibilities and activities?
39 "iConfirm that all responses provided in the above Section Yes
: ANTI BRIBERY & CORRUPTION are representative of all the LE's |
! branches :
39a If N, clarify which questions the difference/s relate to and the
branch/es thal this applies to.
The Wollsherng Group consials of the following leading inlemational inancial instiubons. Banco Saatandor, Baak of AMencs, Bank of Tokyo

HitsubishildSJ Sarctays, Citigroup, Credit Suissa, Deutsche Bank. Goldman Sachs. HSEC. P Morgen Chase, Sociéns Géndrals, Standard
Chartared and UBS which aim tp deveaiop rameworks and guidance for e MaNIQamonlOIRNancial crMe nsks parkicularly wih respect
Know Your Customer, Anii-doney Laundedng end Counter Taronst Financing policies. .
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Financial Institution Name : ‘The First International Bank of Israel Lid

Location:

Israel

Has the Entity documented policies and procedures consistent
40 with applicable AML, CTF & Sanctions regulations and
requirements to reasonably prevent, detect and report: H
8 Money laundering ; Yes
b Terrorist financing Yes
c Sanctions violations Yes
41 Are the Entity's policies and procedures updated at least Yes
annually? :
; Are the Entity's policies and procedures gapped against /
42 icompared lo: :
a :US Standards “No
at If Y, are any dispensations / waivers provided for such gaps? ;
b EU Standards No
b1

If Y, are any dispensations / waivers provided for such gaps?

1

The Wolisborg Group consists of the following legding i fionat Snancial tutons: Banco Santander, Rank of Amenca, Bank of Tokyo

Mitsublshi UES Barctays. Cliigrovo. Cradit Sulsse, Deustsche Bank, Goldman Sschs. HSBC, JP Margan Chase. Socibté Géndrate, Srandard

Chortared and UBS which &im to dovelop fFrameworks and guidanca s the managamen:omnanuwc ime ngks paticulary with respectfo

Know Your Customer, Anii-Money Laundening and Counter Tenonst Financing policias. 11
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Financial Institution Name : “The First International Bank of Israel Lid
Location: Israel '
43 Does the Entity have policies and procedures that:
a Prohibit the opening and keeping of anonymous and EY s
fictitious named accounts ve
b Prohibit the opening and keepling of accounts for unlicensed |
! banks and/or NBFls
Prohibit dealing with other entities that provide banking :
c iYes
services to unlicensed banks
d Prohibit accounts / relationships with shell banks Yes
Prohibit dealing with another Entity that provides services to
e No
shell banks
{ Prohibit opening and keeping of accounts for Section { Yes
311 designated entities
Prohibit opening and keeping of accounts for any of unlicensed
g unregulated remittance agents, exchanges houses, casa de |Yes
cambio, bureaux de change or money transfer agents :

h ?Assess the risks of relationships with PEPs, including their ;:Yes
family and close associates :

i ‘Define escalation processes for financial crime risk issues “Yes

{Define the process, where appropriate, for terminating existing

; ; . N Yes
icustomer relationships due to financial crime risk

Specify how potentially suspicious activity Identified by
employees Is to be escalated and investigated

i

EYes

| Outline the processes regarding screening for Sanctions, PEPséYes

and negative media

m Qutline the processes for maintenance of intemnal “watchlists” Yes

Has the Entity defined a risk tolerance statement or similar :
document which defines a risk boundary around their Yes
business? ]

44

45 Does the Entity have record retention procedures that comply ;YGS
‘with applicable laws? ;

: " fGreater than 5 Years
a i Y, what is the retention period :

Confirm that all responses provided in the above Section
46 POLICIES & PROCEDURES are representative of all the LE's
branches

Ba . If N, clarify which questions the difference/s relate to and the
branch/es that this applies to.

The Woilsbery Group consiats of ihe following teading intermalionat fnancial inglinssons. Benco Santander, Barik of Amoics. Bank oF Tokyo
Ritsudishi JES, Barclays, Cliigroup, Cradil Suisse. Devtsche Bank, Gaidman Sachs. HSBC, JP Morgss Chasa, Socib Générals, Standard
Crargred and UBS which aim 1o deveiop ramesworks 8/ guidanca for e management of inanciai crme naks particylanty wim respect 1o
Know Your Custoner, 4n-Money Laundsring 8nd Counter Yerronst Einancing policies. .
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Financial Institution Name :

Location:

Does the Entity's AML EWRA cover the inherent risk components

WCBDDQ - 23102017v1

“The First international Bank of Israel L1d

Israel

4 detailed below:

a Client iYes

b Product ?Yes

c Channel éYes

d Geography

48 Does the Entity's AML EWRA cover the controls effectiveness
components detailed below:

a Transaction Monitoring Yes

b Customer Due Diligence Yes

c PEP identification Yes

d j’ransact»on Screening Yes

; K :

e ‘Name Sareening against Adverse Media & Negative News ‘Yes
f Training and Education Yes
g Govemance N V ’ V Yesb o v
h Management information Yes

49 Has the Entity's AML EWRA been conducted in the last 12 months?i Yes
50 Does the Entity's Sanctions EWRA cover the inherent risk
components detailed below:
a éCIient Yes
b Product w Yes N |
c Ch;'annel A : “ v ZYe's
d Geography Yes

The Woilsberg Groug consigts of ihe foliowing leading inlemational financial ingtiubons: Banco Santander, Bani of America, Bank of Tokyo-
Mitsudishi UFYS, Barciays, Cigrovo, Credit Svisse, Deutsche Bank. Boldman Sachs. HSBC, P Morgaa Chase, Sociéié Géndrale, Sandard
Choenaced and UBS which aim (o deveiop frameworks and quidance for e managament of inancial crima risks partcuiandy with respect o
Know Your Custanrer, Ani-Money Laundaring snd Counter Teronst £inancing policies .
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Financial Institution Name : The First International Bank of Israel Ltd

Location: ‘Israel

|
i
!

iDoes the Entity's Sanctions EWRA cover the controls

51 :
| effectiveness components detailed below: i
a ¢ Customer Duse Diligence “Yes
]
b Transaction Screening
[4 Name Screening i Yes
d List Management Yes
e Training and Education “Yes
f Govermnance

o} Management information

Has the Entity's Sanctions EWRA been conducted in the last 12

52
months?

Yes

Confirm that all responses provided in the above Section
53 AML & SANCTION RISK ASSESSMENT are representative of all i Yes
. the LE's branches "

0f N, clarify which questions the difference/s relate to and the

53a branch/es that this applies to.

The Woltsbeny Group consists of ine JONCWINg Jeading inlermationat fnantia inshlutons Banco Santandes, Bank pf Amonca. 8ank of Tokio
Mitaubishi UES Barclays. Ciigroup. Crodit Svisse. Deutscne Bank, Goldman Sschs. HSBC, JP Morgan Chase, Socibi Gépdrate. Standerd
Crartared 3nd LUBS which aim i Joveion rameworks and guidance for e managameni of BNancigi crimea neks DRRCugny with raspoct 1o
Know Your Customrer, Ani-Money Laundering snd Counter Terrongt Einancing poiicies
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Financlal Institution Name :

The First International Bank of Israel Ltd
Location: S BTG )

Israel

54 Does the Entity verify the identity of the customer? Yes

Do the Entity's policies and procedures set out when CcDD
55 must be completed, e.g., at the time of onboarding or within 30!
days?

Yes

Which of the following does the Entity gather and retain when :

6 conducting CDD7 Please select all that apply
a vamershlp structure ‘Yes
b Customer Identification Yes

[ Expected activity

d Nature of business / employment Yes

e Product usage

f Purpose and nature of relationship

[¢] Source of funds

§

h Source of wealth

57 Are each of the following identified:

a Ultimate beneficial ownership :Yes

at ‘Are ultimate beneficial owners veriﬁed? Yes
b %I\uthorised signatories (where applicable) i Yes
c Key controllers Yes
Yes
d Other relevant parties
‘Ata minimum, what is the threshold applied to beneficial ownership { ,
58 e aan <26%
identification?
: 59 Does the due diligence process result in customers recelving a: Yes
' ‘risk classification? :
The Wollsbory Group consigts of the 7010} 0 160MY it f Hhinancid) ingd : Banco Santondor, Benk of Amenca. Bank of Tokyo

Mitsudisnt UL, Barctays, Clgroup, Cradit Suisse, Devische Bank. Goldman 8schs. HSEC, JP Morgan Chase, Sociélé Géndrale. Standarg
Cherwed and UBS which aim m deveiop frameworks and guidance forihe mansgamentoffinanciai crima risks PEIRCUany with resoect (0
Know Your Customer, Anli-Money Laundsting snd Counter Temonst Financing pohicies. .
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Financial Institution Name : The Fi‘r_st‘lmgmglignal_B_ank of lsraql le. B

Location: Israel
60 If Y, what factors / criteria are used to determine the customer's risk
classification? Please select all that apply
a Product usage Yes
. b Geography Yes
c Business type / industry Yes
d Legal Entity type Yes
e Adverse information : Yes

) : Various risk factors defined by the bank and the personal
f :Other (please specify) “impression of the interviewer in light of the customer's
i behavior and the plausibility of his answers.

Does the Entity have a risk based approach to screening customers; Yes
for adverse media / negative news? ;

62 IfY, is this at:

a Onboarding E Yes
b KYC renewal ! Yes
¢ Trigger evept Yes

What is the method used by the Entity to screen for adverse media /
negative news? ;

63

Combination of the above

The Woilshery Group consiats of the folicwing leading snfemational inancd inghiutons: Banco Santondet, Bank of Amenca Sankof Toiyo-
Mitsubisnt UFJ, Barclays, Citigroup. Crogit Suisse. Deuische Bank, Goldman Sschs, HSAC, P Moman Chase, Socéi Générate, Srandard
Charmared and URS which aith o0 develop frameworks and guidance forthe mandgamenl I Aancisi crime nigks panticulady with respect jo
Know Your Custarmer, Anti-boney Laundenng aod Countet Yarronst Financing poicies. !
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Financial Institution Name : ; e : . o
The First International Bank of Israel Lid
Location: ‘Ié'raevlu\‘ " s o

e

iDoes the Entity have a risk based approach to screening :
64 customers and connected parties to determine whether they ' Yes
are PEPs, or controlled by PEPs? :

65 HY, is this at:

a Onboarding Yes
; b KYC renewal Yes
¢ :Triggerevent | Yes

66 Whatis the method used by the Entity to screen PEPs? : Combination of the above
Does the Entity have policles, procedures and processes to
67 review and escalate matters arising from screening customers ! Yes
and connected parties to determine whether they are PEPs, or
controlled by PEPs?
68 Does the Entity have a process to review and update customer
information based on: :
Yes
a Changes in risk classification
Yes
b KYC renewal
i Yes
c i Trigger event

Does the Entity maintain and report metrics on current and past Yes
periodic or trigger event due diligence reviews?

iFrom the list below, which categories of customers or
70 industries are subject to EDD and/or are restricted, or ;
prohibited by the Entity’s AML programme?

Prohibited
a Non-account customers

b Offshore customers EDD

The Woilstens Group consists of ne foliowing leadimgy intermalional financidtinstiiitons: Banco Santandas, Bank of Amenco, Saok of Tolyo-
Hitsubishi LUFS, Barclays, Cliigroup. Credit Suisse, Deutsche Bank, Goidman Sachs, HSEC, JP Morgoan Chase. Socibié Générale, Standerd
Crarmaced and UBS which aim 1o dovelon frameworke 3,1d Guidance for e management of fnancial crma nsks particolanty with respect {o
Know Your Custorner, dnii-Money Lsundering snd Counter Tenonst Financing poiicies. L
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Financial Institution Name :

Location:

c Shell banks

WCBDDQ - 23102017v1

The First klmernationalkBaknk of Israel Ltd

Israel

Prohibited

d MVTS / MSB customers

EDD & Restricted

e PEPs

EDD & Restricted

f PEP Related

EDD

g PEP Close Associate

h Correspondent Banks

he Woilsberg Group consisis of the

EDD

: Prohibited

¢ feading

fingncra inatuin Banco Santands

Bankof Ainerica, Bankof Tokyo-

Mitsudishi UFJ, 8arclays, Citigroup, Credit Suisss, Deufsche Sank. Goldmen Sachs, HSBC, JP Morgan Chase, Sotiété Géndrate, Standerd
Chadered and UBS which st fo dovelop framaworks and guidance for the managementof financial crime Nsks parscutany with raspect to
Know Your Customer, Anki-Mongy Lsyndenng and Ceunier Terrorist Finanging policies.
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the l
Wolfsberg
Group
N PEERTEa. N N . o LN o ¥
Financlal Institution Nams : The First International Bank of Israel Ltd !
Locatlon: © llsreel ) . ‘ ) . . :
! # EDD or EDD & Restricted, does the EDD assessment contain
hi the elemants as set out In the Wolfsberg Correspondent
Banking Principles 201472
i Arms, defanse, mliitary EDD
j Atomic power . Prohibited
k Environment / Corporate Social Responsibility EDD
i Preclous matals and stones EDD
m Unregulated charitles EDD i
n Regulated charities EDD
o Red light business / Adult entertainment Prohibited
p Non-Govemment Organlsations EDD
q Virtual currencles Prohibited
r Marljuana Prohibited
i Embassles / Consulates EDD
. |
t Gambliing Prohibited
u Paymant Service Provider : EDD & Reslricted
Y Other (ploase specify)
: d. The bank imposas restrictions on the types of
Ial If rastricted, provide detalls of the restriction lrangactions for each MSB In an individual manner . :
8. PEP accounts will be opened only If they have affinity to
72 Does the Enlity perform an additional control or qualily review on Yes
' clients subject to EDD?
73 Confirm that ali responses provided in the above Section Yes
KYC, CDD and EDD are representative of all the LE's branches .
738 tf N, darlfy which queslions the difference/s relate to and the
"“branch/es that this applies to
i .

71.
d. The bank imposes restrictions on the types of transactions for each MSB in an individual manner

e. PEP accounts will be opened only if they have affinity to the country of Israel

u. If PSP is a bank subsidiary, without restrictions. If privately owned, treated as MSB, see above section d

L U SO SO S A Tt
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Financlal institution Nama :

:‘T'he First International Bank of lsrael Lid

Location: stmel
8o - MONITORING & REPORYING Regponse |
"

Does the Entity have risk based policies, procedures and moni\oring.i

74 X . ; o Lo Yes
processes for the identification and reporting of suspicious activity? .

75 Vvhag ls the mequ used by the Entity to monitor transactions for Automated
suspicious aclivities?

76 If manusl or combination selected, specify what type of
transactions are monitored ranually
Does the Entity have regulatory requiremants to report

77 Yes
currency transactions?

a WY, does the Entity have policles, procedures and ‘ Yes
processes 0 comply with currency reporting
requlrements?
Doas the Entity have policles, procedures and processes to

78 review and escalate matters arising from the monitoring of Yes
customer transections and activity?
Confirm thal all responses provided in the above Section Yes

MONITORING & REPORTING are representative of all the LE's
branches ' |

798

T

If N, clarify which questions the difference/s relste 1o and the
branch/es that this applies to

i

The Wolfsoerp Group congiats of the Foltowing leading intarnoli frantig/

13 BaNCo Santander. Bankof Amsncs, 8ank ol Tokyo

Mitzublghl UFJ, Barclays. Cliigroup. Crodit Sulsse. Doutache Bank, Gotdman Sochs, HSBC. JP Morgan Chase, Sociér Géndrato, Standend

Chermared and UBS which aim to develon fameworks end guidance for the mapagamen! of trranci

Know Your Customer. Antl-Money Laundering snd Countor Yarronst Finanting poiicies

alcrima ngks paricutarly wih respeoct fo

According't'()
the Isroeli
law we check
UNUSUAL
activities
rather than
suspicious
activities

20
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Financial Institution Name : r'The First lnternatiohal Bank (‘).f‘lsraiel Ltd

l.ocation: ‘Israel

 PAYMENT TRANSPARENC

iDoes the Entity adhere to the Wolfsberg Group

80 {Payment Transparency Standards? Yes
‘Does the Entity have policies, procedures and processes to

81 :[reasonably] comply with and have controls in place to ensure
‘compliance with: :

a FATF Recommendation 16 Yes

b Local regulations Yes

Bank of Israel regulation
b1 Specify the regulation

c i N, explain

;Does the Entity have processes in place to respond to Request for

. Yes
82 information (RFIs) from other entities in a timely manner? :
: Does the Entity have controls to support the inclusion of required
83 and accurate orginator information in intemational Yes
payment massages?
\
84 Does the Entlity have controls to support the inclusion of required Yes
beneficiary in international payment messages?
Confirm that all responses provided in the above Section
85 PAYMENT TRANSPARENCY are representative of all the LE's Yes

branches

If N, clarify which questions the difference/s relate to and the
ibranch/es that this applies to

The Wollsberg Group conaiats of ihe foilowing foading infermational financial insiitusons; 8enco Santondot, Bankof Amenca. Bankof Tokyo -
Mitsubishi USJ, Barclays. Cingroup, Credit Suisse, Deutsche Bank. Goldman Sschs. HSBL, JP Moran Chese, Socién Générale. Standard
Cromargd and LUBS which gim to deveion frameworks and guidance for ihe managamentQf RIgncial critng Ngks pRINCUIAN with respect (o
Know Your Custoner, Ans-Money Laundsing and Counter Terronat Financing 0olicies. .
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Financlal Institution Name : The First International Bank of Israel Ltd
Location: Israel ‘ .

Response

iDoes the Entity have a Sanctions Policy approved by management
86  iregarding compliance with sanctions law applicable to the Entity,

fincluding with respact its business conducted with, or through
‘accounts held at foreign financial institutions?

Yes

es the Entity have policies, procedures, or other controls j
ireasonably designed to prevent the use of another Entity's accounts

87 or services in a manner causing the other Entity to violate sanctions Yes
:prohibitions applicable 1o the other Entity (including prohibitions

iwithin the other Entity's local junsdiction)?

Does the Entity have policies, procedures or other controls

ireasonably designed to prohibit and / or detect actions taken to:
88  ievade applicable sanctions prohibitions, such as stripping, or ' Yes
the resubmission and/or masking, of sanctions relevant :
information in cross border transactions?

‘Does the Entity screen lts customers, Including beneficial
89 ownership information collected by the Entity, during iYes
onboarding and regularly thereafter against Sanctions Lists?

90 What is the method used by the Entity? Both

creen all sanctions relevant data, induding ata
91 minimum, Entity and location information, contained in cross border | Yes
transactions against Sanctions Lists? ‘

92 Whatis the method used by the Entity? | Automated

Please select the Sanctions Lists used by the Entity in its
93 sanctions screening processes:

el

a ECDnsolidatéd United Nations Security Council Sanctions List Bolh

(UN})
b United States Department of the Treasury’s Office of Both
Forelgn Assets Control (OFAC) :
c Office of Financial Sanctions Implementation HMT (OFS1) Both
d European Union Consolidated List (EU) Both

e Lists maintained by other G7 member countries

: : : Bank Of Israel
f :Other (Please specify) ’

The Woitsbery Groug consigts of the fodewing ieading internstional fnanciat inghitutons. Banceo Bantandef, Bk of Amenca. Bankof Tokyo-
Mitsydishi R Barciays, Citigroup, Credit Seisse. Daytsche Bank. Gotdman Sachs. RSBC, JP Margaa Chase, Socidib Générale, Standerd
Crarared and UBS which alm lo tevelop frameworks and quidanca for the managamentof fnanciai crima rigks oaiicwanty with respoct to
Kinow Your Custormer, Anli-Money L. sundeiing snd Counter Yenorist Finavcing poiicies. .
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The Fi ional Bank of Israel Lid
Financial Institution Name Thg FIrSl I‘nblernam_)‘_ngl‘Ban e srga,
Israel
Location:

How timely does the Entity update its lists when new entities are

: As it happens or up to 2 business days after
added to Sanctions List? i

94

How timely are additions or updates to the Sanctions Lists used by !

83 the Entity incorporated into the Entity's active screening against:

; For new customers(on boarding , name changs, etc) -
a Customer Data “immediately .
: For existing customers - once a month

Immediately .
b Transactions

Does the Entity have a physical presence, , branches,

isubsidiaries, or reprosentative offices located in countries/ |

96 Ereglons against which UN, OFAC, OFSI, EU and G7 member No
;countries have enacted comprehensive jurisdiction-based :
Sanctions

{Confirm that all responses provided in the above Section

ISANCTIONS are representative of all the LE's branches Yes

97

iN‘ N, darify which questions the difference/s relate to and the
|branch/es that this applies to.

97a

The Woifsoony Group consiats of the folfowing leading intemotionai fnancial inshititions: Banco Sastonder, Bank of Amefics. Bank of Tolyo
Mitsubisni RS Barciays, Clirgroup. Cradit Suisse, Dewiscie Bank, Goidman Sschs. HSBC, JP Morgan Chase, Socibté Génénats, Standard
Chormared and LIBS which aim o develop frameworks angd Quidance for the managementaf inancisi crima figks parkcalarly with 18spect fo
Kngw Your Cuslomer, nli-tioney Lesundering and Countes Temonst Financing policies. o
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Financial Institution Name :

Location:

‘The First International Bank of Israel Ltd

‘Israel

98 Does the Entity provide mandatory training, which Includes :
a Identification and reporting of transactions to Yes
government authorities
Examples of different forms of money laundering, terrorist
b financing and sanctions violations relevant for the types of Yes
products and services offered
Internal policles for controlling money laundering, terrorist
c . Yes
financing and sanctions violations
; d New Issues that occur In the market, e.g. slgnificant Yes
regulatory actions or new regulations :
e Conduct and Culture Yes
99 s the above mandatory training provided to :
a Board and senior committee management No :
b 1st Line of Defence Yes
[
c 2nd Line of Defence Yas
|
d 3rd Line of Defence Yes
e 3rd parties to which specific FCC activities have been outsourced i No
f :Non-employed workers (contractors/consultants) j No
Does the Entity provide AML, Sanctions & CTF training that is ;
100  itargeted to specific roles, responsibilities and HR products, services | Yes
and activities?
: Doss the Entity provide customised training for AML and Sanctions
101 Yes
staff?
102 Confirm that all responses provided in the above Section Yeos
TRAINING & EDUCATION are representative of all the
: ‘LE's branches
i 1022 if N, clanfy which questions the difference/s relate to and the ;

branch/es that this applies to.

The Woifsbony Group consisis of the following losding iniernational financial inshititons: Banco Santander, Bankof Amenca, Bank ol Tokyo
Mitsubish UFS, Barciays, Citgroup, Credit Suisse. Deutscene Bank, Boldman Sschs. HEBC, 1P Morgan Chasa, Socé Génédrate, Siandard
Chartared and UBS which aim o develop Fameworks and guidance for e managementOffingncial ciime ngks pamiculany with respect i
Know Your Custarmer, Anti-Money Laundering and Counter Teronst Financing policies. .
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Financlal Institution Name : The First In‘ternaliohalk Bank of Isfael Ltd

L.ocation:

-Israel

iAre the Entity's KYC processes and documents subject to quality

103 !
iassurance testing?

: Yes

:
;
b T SO e !

@Does the Entity have a programme wide risk based and :
104 tindependent QA or Compliance Testing process (separate to the  © Yes
independent Audit function)? :

Confirm that all responses provided in the above Section ‘
105 {Quality Assurance / Compliance Testing are representative of all the | Yes
{LE's branches i

If N, clarify which questions the difference/s relate to and the

105a branch/es that this applies to. : |

The Woilsberg Group consiats of ihe foliowing losding inernational inancial insiitutiens. Banco Santandut, Bank of Americo, Bank of To 1y -
Mitsubishi USRS Barciays, Cingraup. Crodit Suisse. Deuische Bsnk, Boldman Sochs, HSBC. JP Morgan Chase, Sociéts Géndrate, Standard
Chgriared and UBS whvich aim 1o develop frameworks and guidance for the managament o inancial crima nisks particularly wiit ro spect 16
Know Your Custamer, dali-Money Leundsting end Counter Tanonut Financing policies N
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Financial Institution Nama :

Location:

h éddiﬁon toﬂlnspecbons

e W
by the government supervisors/

regulators,does the Entity have an internal audit function, a

The First International Bank of Israel Lid

:israel

106 testing function or other independent third party, or both, that : Yes
assesses FCC AML and Sanctions policies and practices on a;
regularbasis? e
107 How often is the Entity audited on its AML & Sanctions programme !
by the following:
a Intemal Audit Department * Yearly
b Extemal Third Party NA
Does the intemal audit function or other independent third party
108 cover the following areas:
a AML & Sanctions policy and procedures Yes
b KYC / CDD / EDD and underlying methodologies Yes
[ Transaction Monitoring Yes
d Transaction Screening including for sanctions Yes
2 Name Screéning & List Management Yes
f  Training & Education :Yes
¢} Technology ; Yes
h Govermance Yes
i Reporting / Metrics 8 Management Information Yes
i Suspicious Activity Filing Yes
k Enterprise Wide Risk Assessment Yes
In reference to answer in 108j explicitly
| 1Other (please specify) {According to the lsraeli Law, we check "unusual” activities,
not suspicious.
. ©:Are adverse findings from internal & extemal audit tracked to Yes
109 completion and assessed for adequacy and completeness?
Confirm that all responses provided in the above section, Yes
110 AUDIT are representative of all the LE's branches
1 If N, clarify which questions the difference/s relate to and the
103 hranchies that this applies to.

The Woasneny Groun consists of the foHowIng jesding inigrAationat inancia inglitutions; Banco Santonder, Bank ol Amencae. Sankof Tokyo-
Mitsubishi UFJ, Barclays, Citgroup. Cradit Suisse. Dewtsche Bank, Boldman Sschs. HSBC, JP Morgen Chase, Socié Géndrale. Standerd
Chorrerad and UBS which &im o deveiop tameveorks and guidancs for e managamen! of inancial crime risks DRONCYBIY Wilh e Spect o
Knaw Your Customer, 4nti-kioney Laundering snd Counter Temonst Financing policies. -
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Financial Institution Name : The First International Bank of Israel Ltd )

Location: Israel

Wolfsberg Correspondent Banking Due Diligence Questionnaire 2017 (CBDDQ 2017)

Declaration Statement (To be signed by Group Money Laundering Prevention Officer, Global Head of Anti-
Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance or equivalent
position holder AND/OR Global Head of Correspondent Banking)

The First Intemational Bank of Israel Lid_— (hank name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and
standards in all of the jurisdictions in which it does business and holds accounts.

The First Inlemnational Bank of Israel Lid  (bank name) understands the critical importance of having effective and
sustainable controls to combat financial crime in order to protect its reputation and to meet its legal

and regulatory obligations.

The First Intemational Bank of lsrael LId 30k name)recognises the importance of transparency regarding parties to
transactions in international payments and has adopted/is committed to adopting these standards.

The First International Bank of Israel L4 {hank name) further certifies it complies with/is working to comply with the
Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.

The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less
frequently than on an annual basis, The First International Bank of Israel Lid {bank name) commits to file accurate
supplemental information on a timely basis.

|, Yacov Kororlov , Head of Compliance (MLRO or equivalent), certify that | have read and understood this
declaration, that the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest
belief, and that | am authorised to execute this declaration on behalf of 1ne First intemational Bank of Israet Ltd

I, Arie Tokman Head of Financial institutions (Global Head of Correspondent Banking), certify that | have read and
understood this declaration, that the answers provided in this Wolfsberg CBDDQ are complete and correct to my
honest belief, and that | am authorised to execute this declaration on behalf of The Firstinternational Bank of Israel Ltd
(bank name) ’

Konortov Yacov
Head Of Compliange S (Signature & Date)
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