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Principle 3: Employee Well Being
1.  Total number of employees.

 The total number of employees of HDFC Bank is 1,20,093

2. Total number of employees hired on temporary/contractual/casual basis. 

 The total number employees hired on contract for FY 2020-21 were 23.

3. Number of permanent women employees.

 The total number of permanent women employees is 21,746

4. Number of permanent employees with disabilities 

 HDFC Bank is a fair employer and does not discriminate amongst its employees.   

 Therefore, the Bank does not track this information.

5. Do you have an employee association that is recognised by management?

 Yes, there is an employee association that is recognized by the management.

6. What percentage of your permanent employees is members of this recognized   

 employee association?

 About 0.16% permanent employees of the Bank are members of this association. 

7. Please indicate the number of complaints relating to child labour, forced labour,  

 involuntary labour, sexual harassment in the last financial year and pending, as  

 on the end of the financial year.

 There have been no complaints on child, forced or involuntary labour. POSH cases are  

 evaluated as per calendar year; there were a total of 42 cases registered in the period  

 from January 2020 to December 2020, of which 40 cases have been closed.    

 Investigation has been completed for the 2 pending cases and an Internal Committee  

 report has been put up for disciplinary authority's review. 
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 12 cases were registered from January 2021 to March 2021, of which 2 cases have   

 been closed. The pending 10 cases are well within the 90 day timeline of the POSH   

 statute. There is an internal complaints committee at the Bank, to address cases related  

 to sexual harassment at the Bank.

8.  What percentage of your under mentioned employees were given safety and skill  

 up-gradation training in the last year?

 98.37% of the Bank’s employees have been covered through the Bank’s extensive set  

 of training programmes delivered through classroom or e-learning modules in    

 FY2020-21.

1. Has the company mapped its internal and external stakeholders?

 Yes. Stakeholder relationships are imperative to the Bank. The Bankengages with its  

 stakeholders through formal and informal channelson various platforms.Internal and   

 externalkey stakeholders of the Bank are identified, which include     

 Shareholders/Investors, Customers, Employees, Community and Regulatory Bodies.  

 Regular and planned engagements are conducted with all the identified stakeholder   

 groups.Our Sustainability Report 2019-20 and Annual Integrated Report FY 19-20 has  

 detailed information on the same. 

2. Out of the above, has the company identified the disadvantaged, vulnerable &   

 marginalised stakeholders?

 Yes. The Bank has identified women, people with disabilities, children, youth, farmer   

 communities, as its disadvantaged, vulnerable and marginalized stakeholders.

3. Are there any special initiatives taken by the company to engage with the   

 disadvantaged, vulnerable and marginalized stakeholders?

 For easy access to people with disabilities, 600 sites covering 718 ATMs have   

 ramps available. All our ATMs have a voice guided system with braille enabled keypad.

Principle 4: Valuing Marginalised Stakeholders
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 Through Parivartan, the Bank drives holistic growth of communities bringing about social  

 and economic empowerment. The rural and inclusive banking initiatives help the Bank  

 engage with the marginalized sections of the society by imparting financial literacy and  

 establish financial inclusion through its specialized products. Through Parivartan, the   

 Bank undertakes various initiatives in the field of rural development, skill training and   

 livelihood enhancement, education, healthcare and hygiene in addition to financial   

 literacy and inclusion.

.

1. Doesthe policy of the company on human rights cover only the company or   

 extend to the Group/Joint Ventures/ Suppliers/Contractors/NGOs/Others?

 No, the policy of Human Rights is only limited to HDFC Bank and does not extend to the  

 Group / Joint Ventures / Suppliers / Contractors / NGOs / Others.

2. How many stakeholder complaints have been received in the past financial year  

 and what percent was satisfactorily resolved by the management?

 Employee POSH complaints have been addressed in Principle 3. There were no   

 complaints received by the Bank specific to human rights violation, from other    

 stakeholders.

1. Does the policy related to Principle 6 cover only the company or extends to the  

 Group/Joint Ventures/Suppliers/Contractors/NGOs/others?

 No, it’s applicability is limited only to HDFC Bank and does not extend to the Group/Joint  

 Ventures/Suppliers/Contractors/NGOs/others.

2. Does the company have strategies/ initiatives to address globalenvironmental   

 issues such as climate change, global warming, etc.?

Principle 5: Human Rights

Principle 6: Environment
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 The Bank realizes the importance of environmental issues such as climate change and  

 the impact it has on business, in the long term. In this regard, the Bank has been   

 measuring, verifying and disclosing its carbon footprint. The Bank discloses its   

 environmental information as part of its ESG disclosures in the Annual Integrated Report  

 and the Sustainability Report. The Bank also reports on its strategy, risks and targets to  

 address climate change through the Carbon Disclosure Project (CDP) platform. The   

 Bank has also considered targets for reduction of direct and indirect emissions and   

 energy consumption. 

3. Does the company identify and assess potential environmental risks?

 The Bank identifies and assesses its potential environmental risks associated with its  

 operations and business. The Bank has aSocial and Environmental Management   

 System (SEMS) for screening large loans for their social and environmental risk/ impact. 

 The Bank also has an Environment Policy in place. This policy serves as a framework  

 for understanding and managing the environmental risks, impacts and opportunities.The  

 policy incorporates elements of environmental performance, risk assessment &   

 monitoring and governance & implementation. 

4. Does the company have any project related to Clean Development Mechanism?

 No

5. Has the company undertaken any other initiatives on – clean technology, energy  

 efficiency, renewable energy, etc. Y/N.

 Yes, the Bank continues to undertake initiatives on clean technology, energy efficiency  

 and renewable energy.

 •   VRF HVACs are provided instead of conventional AC's in all new back offices   

  that has helped us save electricity. Further in Branches, inverter based star rated   

  AC's are being installed, as per ISEER standards.
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 • Occupancy sensors are being installed in new Back Offices.

 • Conventional CFL/Fluorescent fittings have been replaced with LED lights. Henceforth,  

    all buildings premises that we occupy will have only LED lights.

 • Building Management Systems have been installed at some of our large offices. 

 • The Bank has two LEED certified Buildings in Mumbai and Bhubaneswar and Platinum  

    certified Green Data Centre at Bengaluru.

 • The Bank supplements grid power with renewable energy by means of solar panels  

     installed at some of our large offices. In addition to existing solar installations, we have  

    commissioned a 52.8 KW solar installation at one of our large offices in Mumbai.

 • The Bank has incorporated energy efficiency at our data centres, by reducing server  

    rack space and the Bank is also using Lithium ion batteries in UPS devices andozone  

    friendly refrigerants for cooling. The Bank has also disposed its old assets at its data  

    centres resulting in a tremendous reduction in energy consumption.

6. Are the Emissions/Waste generated by the company within the permissible limits  

 given by CPCB/SPCB for the financial year being reported? 

 Not Applicable 

7. Number of show cause/ legal notices received from CPCB/SPCB which are   

 pending (i.e. not resolved to satisfaction) as on end of Financial Year.

 None

1. Is your company a member of any trade and chamber or association? If Yes,   

 Name only those major ones that your business deals with:

 The Bank is a member of Indian Banks’ Association (IBA),but itdoes not engage in   

 policy advocacy. The Bank is actively involved in consultation/discussion forums with  

 the government and other bodies in the banking industry in taking public policy   

 positions, butit has not lobbied through any association.

Principle 7: Policy Advocacy
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 The civil appeals and applications filed by HSBC Ltd VsAwaz&ors., challenging the   

 order passed by National Commission relating to charges levied on credit cards was last  

 listed in May 2017. The case was last listed on 4th March 2020 @ Item No. 101 in the  

 Court No. 13 but the hearing in the captioned matter was adjourned to the third week of  

 April which could not happen due to lock down. No further date for listing of case is   

 available as of now.

4. Did your company carry out any consumer survey/consumer satisfaction trends?

 The Bank conducts regular surveys to measure and analyse the satisfaction levels of  

 customers with respect to its products and services. Customer Satisfaction surveys are  

 conducted periodically throughout the year through SMS, email, phone call and in   

 person meeting with customers to understand their level of satisfaction with the product  

 and services rendered through our network branches and direct banking channels. The  

 feedback received from different channels is collated and shared with respective product  

 teams who in turn work to incorporate these suggestions / changes in the newer roll out  

 of product versions.
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