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CFO Foreword

We aim to play a leading role in accelerating the transition to a low carbon 

economy . It is therefore my privilege to introduce the latest iteration of our 

Global Green Funding Framework. This updated framework supports our 

ongoing commitment and strategic pillar - putting sustainability at the heart 

of what we do. It also provides a robust structure to help steer investments 

into assets that will assist in reaching the targets set forth by the Paris Climate 

Agreement, the EU Environmental Objectives and the UN SDGs.  

As the sustainable finance landscapes evolves, this update integrate s the latest regulatory 

developments in ESG, including the introduction  of a sustainable asset classification 

mechanism , which enables us to recognise sustainable finance activities and label them 

consistently throughout the Group, in line with the EU Taxonomy or market standards.  

Furthermore, we have extended our range of liability instruments, offering a more 

diversified approach to funding green initiatives. This expansion allows us to better meet 

the growing demand for green investments, providing our clients and stakeholders wi th 

more opportunities to contribute to a sustainable economy.  

We are committed to driving positive change through our financial decisions and engaging 

with our stakeholders , and this framewor k aims to achieve that our green funding 

initiatives deliver meaningful environmental benefits.  

We look forward to continuing our collaboration with clients, investors, and stakeholders 

as we collectively work towards achieving our sustainability goals. 

  

 

 

 

 Tanate Phutrakul  

 Chief Financial Officer   

 24 September 2024 
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ING at a glance

As a global bank, we have an important role in 

promoting and supporting economic, social and 

environmental progress through our inclusive and 

collaborative approach to drive our purpose in 

empowering people to stay a step ahead in life 

and in business. 

ING is a leading European universal bank with global 

activities. As of August 2024, we employ more than 60,000 

people serving more than 39 million private individual 

customers in our retail business and 4,000 economic 

ultimate parent clients  in Wholesale Banking across 35 

countries.  

Our Retail Banking business, which includes Private 

Individuals, Business Banking, and Private Banking, offers 

individuals, self-employed and micros, small to medium -

sized businesses (SMEs) and mid-corporates a full range of 

products and services covering payments, savings, 

insurance, investments, mortgages and secured and 

unsecured lending. Our Wholesale Banking business 

provides corporate clients and financial institutions with 

specialised lending, tailored corporate finance, debt and 

equity market soluti ons, sustainable finance solutions, 

payments and cash management and trade and treasury 

services. 

 

Figure 1 ING's global presence. 
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Our Strategy
*/(~N!KPMKJN@!DN!@HKJR@MDIB!K@JKG@!OJ!NO<T!<!NO@K!<C@<?!DI!GDA@!<I?!DI!=PNDI@NN]!0PM!

strategy q growing the difference 0F

1  q is built around this purpose. In a world that is 

constantly changing, we aim to be digital and sustainability pioneers, skilled at adapting 

to the trends impacting our business. Our two overarching priorities are i) providing 

superior value for customers  and ii) putting sustainability at the heart of what we do.  

 

Figure 2 ING Growing the difference strategy . 

 

 

1 'JM!HJM@!DIAJMH<ODJI!JI!*/(~N!BMJRDIB!OC@!?DAA@M@I>@!NOM<O@BT^!KG@<Ne visit About us q Strategy. 

In th is next stage of our strategy, we have identified priorities that are }PIDLP@GT!*/(~^!<N!

our ambition to make banking as easy  and frictionless  as possible has been instrumental 

in the success we have had until now and will be ever more important as we move forward.  

As described in Figure 2̂ !OC@N@!PIDLP@GT!*/(!KMDJMDOD@N!<M@!NPKKJMO@?!=T!AJPM!~@I<=G@MN~_!D) 

providing seamless digital services, ii) using our scalable technology and operations, iii) 

staying safe and secure, and DQh PIGJ>FDIB JPM K@JKG@~N APGG KJO@IOD<G] 

i) Superior value for customers  

Our promise is to make banking frictionless, removing barriers and giving people 

confidence to make decisions and move forward. This frees our customers from constraints 

and encourages them  to do more of what gives life meaning. For individual customers and 

small businesses, ING emphasises mobile banking, while for mid-corporate and Wholesale 

#<IFDIB!>GD@ION^!DO~N!<=JPO!K@MNJI<G!M@G<ODJINCDKN!<I?!NPK@MDJM!N@>OJM!@SK@MODN@!NPKKJMO@?!

by seamless digital delivery. Customers are our reason for being. At every step of their ING 

journey, they should feel an emotional connection with us. Banking is a relationship, and 

the best relationships make people feel valued, confident, empowered, and in control.  

ii) Putting sustainability at the heart of what we do 

We aim to define new ways of doing business that align with economic changes, growth 

<I?!NJ>D<G!DHK<>O]!$GDH<O@!>C<IB@!DN!JI@!JA!OC@!RJMG?~N!=DBB@NO!>C<GG@IB@N^!OCM@<O@IDIB!

NJ>D@OD@N!<N!R@!FIJR!OC@H!OJ?<T]!8@~M@!?@O@MHDI@?!OJ!=@!<!=<IFDIB!G@<?@M!DI!=PDG?DIB!<!

sustainable future for customers, society and the environment. We want to lead by 

example by striving for net zero in our own operations. We also want to play our part in the 

low-><M=JI!OM<INAJMH<ODJI!OC<O~N!I@>@NN<MT!OJ!<>CD@Q@!<!NPNO<DI<=G@!APOPM@^!<iming to 

steer our financing towards meeting global climate goals and working with clients to 

achieve their own sustainability goals.  

https://www.ing.com/About-us/Strategy.htm
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How We Create Value

As a bank, we play an important role in promoting and supporting economic, social and 

environmental progress. Our biggest contribution to our stakeholders is made by fulfilling 

JPM!API>ODJI!<N!<!=<IF]!8@!KMJ>@NN!K<TH@ION^!F@@K!>PNOJH@MN~!HJI@T!<I?!OC@DM!?<ta safe, 

extend loans, make investments and provide other financial services to customers.  

There are many ways we can create value for stakeholders. For example, customers 

entrust us with their money and expect us to meet their needs. We enable them to do so 

by offering loans and other financial products and services. By doing this in a profitab le 

way, we can maintain adequate capital levels, invest in our business and distribute cash to 

our shareholders. We aim to develop human capital by offering learning and development 

opportunities to employees, equipping them with skills and capabilities fo r the future. A t 

the same time, our actions may involve risks for our stakeholders. We manage these risks 

through a comprehensive risk management into strategic planning and daily business 

activities. For more information, please see Risk Management section - ING 2023 Annual 

Report.  

Our approach is inclusive and collaborative, working with others to make a bigger impact. 

We believe that no single sector, much less one bank, can solve global issues like climate 

change, or financial crime. When it comes to tackling challenges like these , we are 

dependent on collective action for real, positive change. By working together with 

governments and other businesses, banks can help develop sustainable ways to deal with 

economic challenges, tackle climate change and protect customers, the bank an d the 

financial system against financial economic crime.  

*I!OCDN!(M@@I!'PI?DIB!'M<H@RJMF^!R@!<DH!OJ!<GDBI!RDOC!*/(~N!sustainability strategy  by 

offering the investors the opportunities to invest in green bonds and other green funding 

instruments that contribute to a more sustainable and low carbon economy. In line with  

how ING creates value for its stakeholders, this framework along with the  reports will show 

the impact that ING creates through green funding by linking to the UN SDG goals. Further 

details see Section 5 Green Funding Framework. 
 

  

 

https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
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Our ESG Governance Approach

Our ESG governance approach reflects ING's strategic priority to put sustainability at the heart of what we do, and we've int egrated and aligned our ESG 

governance with the existing business -as-usual governance of the bank.  For more information, please see ING 2023 Annual Report (page 41). 

ESG Governance 

 

The ESG Committee assists the Supervisory Board with matters relating to the various areas of ESG, including 

the development of ESG strategy and its integration in the company, and  generally monitoring and advising 

on relevant ESG developments. 

Supervisory Board  

ESG is a regular topic on the Management Board Banking (MBB) agenda and all members have ESG-related 
F@T!K@MAJMH<I>@!DI?D><OJMN!OC<O!<M@!><N><?@?!OCMJPBC!*/(~N!=PNDI@NN!GDI@N] Management Board Banking  

Our global head of Sustainability reports directly to the CEO. Sustainability/ESG leads in major countries have 
a functional line to the global head of Sustainability to create  a stronger connection between global and local 
activities. 

Global Head of Sustainability  

The ESG Sounding Board, comprised of senior leaders from across the organisation, helps guide the 
development and implementation of our strategy related to ESG topics, as well as monitoring and reporting 
on our progress. 

ESG Sounding Board 

The ESG Risk Committee (ERC) is a standing committee at ING involved in matters related to ESG risk. It is the 
primary oversight committee for ESG risk matters such as ESG risk methodologies, ESG risk internal and 
external reporting, ESG Risk Framework, and the manner in which we address regulatory requirements related 
to ESG risk. The ERC oversees the management of ESG risk for ING Group. 

ESG Risk Committee 

https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
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ESG Risk 

ESG risk, and in particular climate risk, is not identified as an independent risk category/risk 

type. Rather, it is a set of drivers affecting the likelihood and severity of existing risk 

categories/risk types . Therefore, ESG risk management  is embedded within all risk 

categories/types]!5C@!&4(!MDNF!AM<H@RJMF!JPOGDI@N!*/(~N!<KKMJ<>C!OJ!H<I<BDIB!&4(!MDNF!<N!

a driver of existing risk types. For details, please see ING 2023 Annual Report (pages 55 and 

188). 

ESG Risk Department 

5C@!&4(!3DNF!?@K<MOH@IO!DN!<!API>ODJI!OC<O!DN!K<MO!JA!*/(~N!N@>JI?!GDI@!JA!?@A@I>@]!5C@!&4(!

Risk department DN!M@NKJIND=G@!AJM!<?<KODIB!*/(~N!MDNF!H<I<B@H@IO!AM<H@RJMF!OJ!<>>JPIO!

for ESG risk, and challenges and provides oversight on the implementation of ESG risk 

practices by the first line of defence.  

The ESG Risk department is responsible for:  

Á Maintaining the ESG risk framework and related policies and mandatory instructions  

Á Addressing the requirements of ESG risk regulations and supervisory guidance, such 

as the European Central Bank's guide on climate-related and environmental (C&E) 

risks 

Á Setting ESG risk appetite 

Á Identifying and assessing ESG risk 

Á .JIDOJMDIB!<I?!M@KJMODIB!*/(~N!&4(!MDNF!KMJADG@ 

Managing ESG risk - ESG Risk Framework  

The ESG risk framework assists in managing ESG risk effectively through the application of 

the risk management process at varying levels of the organization. The risk management 

cycle describes the processes by which ING can identify, assess, measure, mitigate and 

monitor ESG risk integrated within the existing risk types. For more information, please see 

ING Annual Report 2023 q Environmental, social and governance risk.  

 

 

 

Figure 3 ESG Risk Management at ING 

3DNF!*?@IODAD><ODJI!V!"NN@NNH@IO 

3DNF!HJIDOJMDIB 3DNF!H@<NPM@H@IO 

3DNF!HDODB<ODJI 

https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
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Environmental and Social Risk (ESR) team

Due to global exposure of our 8CJG@N<G@!#<IFDIB~N!JK@M<ODJIN, we have a specialised 

Environmental and Social Risk (ESR) team  OC<O~N!K<MO!JA!OC@!N@>JI?!GDI@!JA!?@A@I>@ within 

Wholesale Banking. (the first line being the business itself). The ESR team is responsible for 

developing policies and procedures regarding the identification, assessment, and 

mitigation of environmental and social risks associated with the clients and transactions 

the bank finances. The department takes the lead in communicating our standards 

internally and in training internal stakeholders.  

The ESR team also has an advisory role to support the deal principals, senior credit officers, 

<I?! <KKMJQ<G! <POCJMDOD@N! JI! DI?DQD?P<G! OM<IN<>ODJIN]! 5C@! ?@BM@@! JA! OC@! &43! O@<H~N!

engagement in transactions is dependent upon:  

1. The risk profile of the client, project, or business engagement.  

2. */(~N!@SKJNPM@] 

3. The actual risks screened. 

In some locations, an ESR-delegated adviser may be appointed if mutually agreed upon by 

the head of ESR and the regional head. Such a role would support the senior credit officer 

(SCO), who is responsible for ESR in the region. 

Committees involved in managing environmental and social risks include the Global Credit 

& Trading Risk Policy Committee (GCTP) and the Global Credit Committee for Transaction 

Approvals (GCCTA). The GCTP approves the policies, methodologies, and procedures related 

to ESR. The GCC-TA approves transactions that entail taking higher environmental and 

social risks.

The ESR function encompasses the following activities : 

Á Create and maintain policies for sensitive industry sectors  

Á Assess transactions for environmental and social risk 

Á Monitor high -risk clients to assess compliance with sustainability criteria  

Á Spread ESR awareness throughout ING 

Á Participate in European and global advisory groups  (e.g., OECD advisory group, 

steering committee to the Equator Principles, Thun Group of Banks) to help bring all 

banks to the same high standard  

 

  

https://www.ing.com/Sustainability/Sustainable-business/Environmental-and-Social-Risk-ESR.htm
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ESG Disclosures

Environmental, Social, and Governance (ESG) is an area of significant and increased focus 

AJM!BJQ@MIH@ION!<I?!M@BPG<OJMN^!DIQ@NOJMN^!*/(~N!>PNOJH@MN!<I?!@HKGJT@@N^!<I?!JOC@M!

stakeholders or third parties (e.g., non-governmental organisations or NGOs). As a result, 

an increasing number of laws, regulations and leg islative actions have been introduced to 

address climate change, sustainability and other ESG-related matters, including in relation 

OJ!OC@!ADI<I>D<G!N@>OJM~N!JK@M<ODJIN!<I?!NOM<O@BT]!4P>C!M@>@IO!M@BPG<ODJIN!DI>GP?@ the EU 

Taxonomy regulation and EU Green Bond Standard, which broadly focus on disclosure 

obligations, standardised definitions and classification frameworks or environmentally 

sustainable activities . Other regulations such as the EU Corporate Sustainability Reporting 

Directive (CSRD) and the Sustainable Finance Disclosure Regulations (SFDR) are also in 

place. 

Given this growing focus on sustainability disclosures, where possible, our objective is to 

<GDBI!JPM!M@KJMODIB!OJ!OC@!=MJ<?@M!*/(~N!&4( disclosures, both regulatory and voluntary . 

This encompasses everything from the eligibility criteria  selecting the sustainable assets 

for the allocation report to the impact indicators shown in the impact report. Our 

commitment to this alignment underscores our dedication to transparency and 

accountability in our sustainability efforts.  

EU Taxonomy - Green Asset Ratio 

ING has published its first Green Asset Ratio in March 2024 in ING 2023 Annual Report. The 

Annual Report has included a detail section on ESG Overview with an ESG appendix showing 

how ING assess balance sheet items through the lens of the EU Taxonomy. The ratio shows 

the EU Taxonomy aligned assets as a percentage of the total assets in the  scope of the 

GAR.  

Other non -financial information regarding ING  

For other information such as gender pay gap, headcount breakdown by region, gender 

and age group, % of women in senior management positions, and employee turnover %. 

1G@<N@!QDNDO!}0OC@M DIAJMH<ODJI <I? <KK@I?D>@N~ of ING 2023 Annual Report. 

Financed emissions 

ING publishes absolute financed emissions associated with our direct lending and 

investment activities, also known as absolute GHG scope 3 category 15 emissions. 

Analysing financed emissions helps us to identify hotspots in our portfolios. For the relevant 

hotspots, where available data and methodologies allow, we select the most suitable 

H@OCJ?JGJBT!<I?!H@OMD>!OJ!<KKGT!OJ!@<>C!N@>OJM~N!<>ODQDOD@N!<N!K@M!JPM!5@MM<!OJJG=JS!

approach. 

We calculate our absolute financed emissions using the Global GHG Accounting and 

Reporting Standard for the Financial Industry, developed by the Partnership for Carbon 

Accounting Financials (PCAF). Emissions data and financial data are input for our absolute 

financed emissions calculation. We gather emissions data from, among others, PCAF and 

the Carbon Disclosure Project (CDP) and financial data from internal databases and 

Standard & Poor (S&P) Capital IQ. 

"I!JQ@MQD@R!JA!*/(~N!ADI<I>@?!@HDNNDJIN!DN!KMJQD?@?!DI!OC@!}&IQDMJIH@IO~!N@>ODJI!JA!OC@!!ING 

2023 Annual Report. A breakdown of the results for lending portfolio (in NAICS) is also 

provided. The relevant disclosure information on financed emissions (Scope 1 & 2) can also 

be found in the Pillar 3 reports in ING.  

EBA ESG Pillar 3 reporting  

The EBA ESG Pillar 3 requirements features (i) a set of 10 quantitative templates that 

request banks to disclose climate-related risks and actions to mitigate them, together with 

exposure to green assets and (ii) qualitative information on their ESG strate gies, 

governance and risk management arrangements with regard to ESG risk. It should be noted 

that the EBA ESG Pillar 3 requirements will become binding following a phased-in approach, 

with a transitional period for certain disclosures until 2025 (referenc e date: 31 December 

2024). For year-end 2023, templates  1, 2, 4, 5, 6, 7, 8, and 10 were disclosed. For the 

underlying additional pillar 3 disclosures, please visit ING Annual Reports. 

https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
https://www.ing.com/Investors/Financial-performance/Annual-reports.htm
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3. ING Sustainability Strategy  
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Our Sustainability Strategy

As part of our strategic pillar in putting sustainability at the heart, we have the opportunity to play a leading role in financing the change that is needed. A t ING, 

our ambition is to help accelerate the transition  q because it matters to us as a bank, to our clients and to society.  

4PNO<DI<=DGDOT!C<N!=@@I!JI!*/(~N!<B@I?<!AJM!?@><?@N 

 

Figure 4 ING's sustainability journey  
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Our Climate Ambition

*/(~N!<H=DODJI!DN!OJ!=@!<!=<IFDIB!G@<?@M!DI!<>>@G@M<ODIB!OC@!GJR-carbon transition. As  a 

systemically important bank, we believe that showing leadership means helping our 

customers and society decarbonise and drive down emissions in an inclusive way. We aim 

to be a frontrunner in financing the future economy, and we want to find ways to emp ower 

people to prepare for the future. The transition requires new systems that also protect 

nature and respect human rights, and we have a role in financing the change t hat needs 

to happen. In our lates t Climate Progress Update we share our progress on the global path 

OJ!I@O!U@MJ^!<GJIB!RDOC!OC@!G<O@NO!NO@KN!R@~M@!O<FDIB!OJ!<>CD@Q@!JPM!>GDH<O@!J=E@>ODQ@N!<I?!

to support customers and society with theirs.  

Driving down emissions: supporting businesses in their transition to net zero  

As a bank, the most significant contribution we can make to help drive down global 

emissions is to engage with our clients and steer our portfolios for net -zero alignment.  In 

our latest Climate Progress Update, we share how we have developed our engagement 

with clients to accelerate their plans for transition - and how we intend to  strengthen that 

@IB<B@H@IO!DI!OC@!APOPM@]!0PM!<I<GTNDN!JA!>GD@ION~!>GDH<O@!?DN>GJNPM@N!<I?!OM<INDODJI!

planning guides our decision-making and informs discussions with clients about their 

transition strategy and how ING can support them. In the latest, Climate Progress Update 

we also provide a progress update on our }5@MM<~!<KKMJ<>C^!OCMJPBC!RCD>C!R@!NO@@M!JPM!

portfolios in high -emitting sectors towards net -zero alignment by 2050.  

Building up a sustainable future: financing technologies and solutions for a 

low -carbon world  

We have a role to play in mobilising the finance needed to make the low -carbon transition 

a reality. This includes backing the technologies and solutions that will contribute to a low -

carbon world. ING aims to continue  to evolve and innovate its approach to sustainable 

financing. This includes how we strive to make connections and support collaboration both 

within particular value chains and across them, with the goal of supporting the 

development of the systemic soluti ons necessary to accelerate the transi tion. 

Including everyone in the transition: finding new ways to enable people to 

stay a step ahead on climate  

We believe most people want to play a role in the transition and our climate action 

approach includes finding ways to enable people to play their part, starting with existing 

and prospective retail customers. In our latest  Climate Progress Update, we share the latest 

on how we empower mortgage customers to make their homes more sustainable, and 

how we advocate for change in housing policy.  

 

  

https://www.ing.com/web/file?uuid=636ae511-5626-479d-b2ae-feadcce9c483&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=64531
https://www.ing.com/web/file?uuid=636ae511-5626-479d-b2ae-feadcce9c483&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=64531
https://www.ing.com/web/file?uuid=636ae511-5626-479d-b2ae-feadcce9c483&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=64531
https://www.ing.com/web/file?uuid=636ae511-5626-479d-b2ae-feadcce9c483&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=64531
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Key enablers for effective climate action

How we partner and advocate change  

Progress can only be driven through collaborative action and 

partnering and advocating for change. We do this by working 

together across the industry and sectors, with governments, 

policymakers, and civil society. We continue to play an active 

role in the development and adoption of methodologies and 

frameworks that support decarbonisation at the sector level.  

Our key enablers  

To achieve our ambition, we also strive to: 

Á Apply effective climate governance  

Á Manage climate and environmental risk  

Á Upskill and empower our colleagues for an effective 

sustainability culture  

Á Continue to strive for net zero in our own operations  

Á Enhance our climate & environmental (C&E) data 

capabilities 

Á Contribute to framework - and methodology -setting  

Á Partner and advocate for impact  

Climate action is a fast -changing, dynamic landscape, and our 

approach needs to evolve to keep pace. That is why we are 

taking a holistic approach to climate action that spans climate 

change mitigation, climate adaptation, nature and biodiversity, 

and huma n rights and just transition.  For more information, 

please see our latest Climate Progress Update. 

 

 

 

Figure 5 ING's Climate Ambition  

 

For more information, please see our latest Climate Progress Update 

https://www.ing.com/web/file?uuid=636ae511-5626-479d-b2ae-feadcce9c483&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=64531
https://www.ing.com/web/file?uuid=636ae511-5626-479d-b2ae-feadcce9c483&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=64531
https://www.ing.com/web/file?uuid=636ae511-5626-479d-b2ae-feadcce9c483&owner=b03bc017-e0db-4b5d-abbf-003b12934429&contentid=64531
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Our Approach  to Nature  

Nature is essential for human existence, good quality of life, and economic prosperity . 

5C<O~N! RCT!>JIOMD=PODIB!OJ!C<GO!<I?!PGODH<O@GT!M@Q@MN@!I<OPM@!GJNN^!DN! =@>JHDIB!<I!

DI>M@<NDIBGT!DHKJMO<IO!K<MO!JA!*/(~N!NPNO<DI<=DGDOT!<KKMJ<>C] 

Our approach to nature  NPKKJMON!*/(~N!JQ@M<GG!}Growing OC@!?DAA@M@I>@~!=PNDI@NN!NOM<O@BT^!

which aims to put sustainability at the heart of what we do. This means defining new ways 

of doing business that align economic growth with sustainable impact. We recognise that 

RCDG@!R@!ADI<I>@!<!GJO!JA!NPNO<DI<=G@!<>ODQDOD@N^!R@!NODGG!ADI<I>@!HJM@!OC<O~N!IJO^!<I?!R@~M@!

focused on making progress together with our clients, step by step. According to the 

Intergovernmental Science -Policy Platform on Biodiversity and Ecosystem Services (IPBES), 

the five main direct drivers of biodiversity loss are: changes in land and sea  use (30%), 

direct exploitation of organisms (23%), climate change (14%), pollution (14%), and invasive 

alien species (11%). These drivers together cause biodiversity, and nature, to weaken and 

decline. In fact, according to the scientific community including IPBES, the decline of nature 

will have impactful consequences for society, economy and human wellbeing if not halted.  

Fortunately, science also tells us that it is not too late to make a difference. Our efforts to 

steer the most carbon -intensive parts of our lending portfolio towards net  zero by 2050, 

called our Terra approach, enable us to engage our clients on climate change and in that 

way, R@!<OO@HKO!OJ!<??M@NN!JI@!JA!OC@N@!H<DI!?MDQ@MN!JA!I<OPM@!GJNN]!*/(~N!I<OPM@!<KKMJ<>C!

builds on and complements our climate approach by addressing the other main drivers of 

nature loss. 

 

 

 

 

 

 

 

Our nature publication  explains our ambitions, objectives, actions and methodologies in 

more detai ls. 

  

 

https://www.ing.com/Sustainability/Sustainable-business/Nature.htm
https://www.ing.com/MediaEditPage/Nature-publication-ING-Groep-N.V..htm


ING at a glance ESG Governance ING Sustainability Strategy Advising & financing our clients  Green Funding Framework 

 

ING Global Green Funding Framework 2024  18 

 

 

  

How do we reach these strategic priorities ? 

We aim to empower our clients to contribute to halting and reversing nature loss and 

setting out objectives to support the goals of the Kunming -Montreal Global Biodiversity 

Framework. 

1. Manage nature -risk and impacts  

We assess our impacts on nature via our Environmental and Social Risk (ESR) 

framework.  While this overarching policy sets out our principles, expectations of 

clients, and restricted activities, certain sectors which have a higher risk of adverse 

impact on  nature, such as mining or agriculture, have a sector -specific policy. 

2. Steer our portfolio and engage with clients to halt and reverse nature loss  

We aim to engage with and encourage our clients to reduce the pressures their 

activities put on nature, improve their management of nature -related dependencies, 

impacts, risks, and opportunities, and disclose relevant nature -related metrics. As a 

bank, sustainable finance has a role in supporting the sustainable transition of 

companies by using financial products to incentivise clients to make business decisions 

and take actions that benefit nature . 

3. Promote nature -mainstreaming internally and externally  

Internally, we continue building our organisational governance, knowledge, and culture 

to nature. Externally, we collaborate with stakeholders to advance knowledge, 

standards and methodologies on nature. For example, we contribute to the global 

development  by taking part in TNFD forum and Finance Leadership Group on Plastics. 
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Our Approach to Human Rights  

Human rights are universal. This means that every person in the world deserves to be 

treated with dignity and respect, and to enjoy their rights equally. It is not only 

governments that have a role to play in  realising human rights. Businesses now 

increasingly recognise their  own moral, legal and normative corporate responsibility to 

respect human rights.  In our decisions we aim to balance the interests of  various 

stakeholders, while operating within international norms and  working to align with leading 

practices. 

As a bank, we make a substantial contribution to human rights as financier, employer, 

service provider and driver of progress and prosperity. Our impact is on different levels:  

d Our workplace 

d Our supply chain 

d How we do business and who we do business with 

d Partnering and sharing knowledge  

In our human rights report 2022/2023  we detail the reassessment of the most severe 

human rights issues with regards to our workforce and Wholesale Banking activities and 

our first assessment of salient human rights issues in our role as a procurer of goods and 

services.  

'JM!HJM@!DIAJMH<ODJI^!KG@<N@!N@@!{Sustainable Business q Human Rights|] 

Our Approach to Financial Health  

ING believes financially healthy people contribute to a healthy economy and drive social 

KMJBM@NN]!5C<O~N!RCT!R@!<DH!OJ!NO@@M!JPM!>PNOJH@MN!<I?!>JHHPIDOD@N!OJR<M?N!DHKMJQ@?!

financial health. We can make a difference by helping people to stay a step ahead o f their 

ADI<I>D<G!>C<GG@IB@N]!1GPN^!DO~N!JI@!JA!OC@!R<TN!R@!>JIOMD=PO@!OJ!OC@!6IDO@?!/<ODJIN! 

Sustainable Development Goals, particularly towards sustainable and inclusive economic 

growth (goal 8) and reduced inequalities (goal 10).  

What makes people financially healthy? They can pay their bills, they have no problematic 

debts, they have savings set aside, and OC@T~M@!KG<IIDIB!AJM!OC@!APOPM@]!"N!NP>C^!OC@T~M@!

B@I@M<GGT!C<KKD@M!=@><PN@!OC@T~M@!=@OO@M!<=G@!OJ!M@<>C!OC@DM!BJ<GN^!RC@OC@M!OC<O~N!=PTDIB!

a new car, their dream home, expanding their family or retiring from their job: whatever it 

is that moves them.  

We aim to make our biggest impact on improving financial health in three ways: through 

financial inclusion, by helping people manage their everyday finances and helping them 

plan for the future and protect their dreams.  

For more information, please see q {Sustainable Business q Financial Health|. 

 

 

 

https://www.ing.com/MediaEditPage/2023-human-rights-report.htm
https://www.ing.com/Sustainability/Sustainable-business/Human-rights.htm
https://www.ing.com/Sustainability/Partnerships-and-collective-action/Sustainable-development-goals.htm
https://www.ing.com/Sustainability/Sustainable-business/Financial-health.htm
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Partnerships
No one N@>OJM^!HP>C!G@NN!JI@!=<IF^!C<N!OC@!<=DGDOT!OJ!NJGQ@!OC@!RJMG?~N!KMJ=G@HN]!8@!=@GD@Q@!

that an inclusive approach is the only way we can make any meaningful positive impact. 

From climate to human rights and financial health, we seek to increase our impact  through 

partnerships and coalition -building. 1G@<N@!QDNDO!{How we Engage|!AJM!HJM@!DIAJMH<ODJI] 

 

 

 

 

 

 

  

ING endorses (is a signatory of)  

d $CDG?M@I~N!3DBCON!<I?!#PNDI@NN!1MDI>DKG@N!f$3#1h 

d The Core Conventions of the International Labour Organisation (ILO) 

d EU Transparency Register 

d 'DI<I>D<G!4O<=DGDOT!#J<M?~N!f'4#h!5<NF!'JM>@!JI!$GDH<O@-Related Financial 

Disclosures (TCFD) recommendations  

d OECD Guidelines for Multinational Enterprises 

d United Nations Environment Programme Finance Initiative Principles for 

Responsible Banking (PRB) 

d United Nations Global Compact (UNGC) 

d United Nations Guiding Principles on Business and Human Rights (UNGP) 

d United Nations-backed Principles for Responsible Investment (PRI) 

d The Universal Declaration of Human Rights (UDHR) 

ING is a member of, for example:  

d The Academy of Business in Society (ABIS) 

d Association for Financial Markets in Europe (AFME) 

d Climate Markets and Investment Association (CMIA) 

d Equator Principles Association (EP) 

d European Banking Federation 

d European Financial Services Round Table (EFR) 

d EUROSIF (VBDO) 

d Institute of International Finance (IIF)  

d International Capital Market Association (ICMA) 

d International Integrated Reporting Council (IIRC) 

d Loan Markets Association (LMA) 

d Roundtable on Sustainable Palm Oil (RSPO) 

d Thun Group of Banks 

d United Nations Environment Programme Finance Initiative (UNEP FI) 

d United Nations-convened Net-Zero Banking Alliance 

 

https://www.ing.com/Sustainability/Partnerships-and-collective-action/How-we-engage.htm
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4. Advising & financing our clients  








































