
Framtiden i våre hender
Rapport No 5 — 2018

1

Fem måltider inn, ett måltid ut
Av Håkon Lindahl

Framtiden i våre hender
January — 2023

From policy to 
practice — do 

banks deliver on 
their promises? 

Av Lucy Brooks



 



Contents 
Introduction ................................................................................................................................................ 4 

Key Findings ................................................................................................................................................ 5 

Method and limitations .............................................................................................................................. 6 

1- THE BANKS ............................................................................................................................................. 7 

2- THEMES ............................................................................................................................................... 11 

Climate .......................................................................................................................................................... 11 

Nature ........................................................................................................................................................... 11 

Human Rights ............................................................................................................................................... 12 

Governance................................................................................................................................................... 14 

3- Recommendations ............................................................................................................................... 15 

Appendix ................................................................................................................................................... 16 

 



Introduction 

  

https://www.oxfamnovib.nl/donors-partners/about-oxfam/our-story
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https://webstore.ansi.org/preview-pages/BSI/preview_30387840.pdf


THE BANKS 

Figure 1 Bars showing total score for implementation, 2022. The score for the Fair Finance Guide 2023 is 
shown for reference as grey ovals.     • 0-20 %     •20-40 %    •40-60 %    • 60-80 %    •80-100 %   

 

Figure 1. The 
percentage scores for 
the 5 banks for the 
themes climate, 
human rights and 
governance. Median 
(line); quartiles (box) 
and min.-max 
(whiskers).  



https://www.iea.org/reports/net-zero-by-2050
https://www.worldbenchmarkingalliance.org/corporate-human-rights-benchmark/




https://framework.tnfd.global/


THEMES 



https://www.globalreporting.org/standards/standards-development/topic-standard-project-for-biodiversity/
https://framework.tnfd.global/










  Human Rights PROMISES 

Fair Finance Guide score 
Implementation of Human 

Rights best practice 

Cultura Bank   •   

DNB •   

KLP  •   

Nordea •   

SpareBank1 
Østlandet •   

 



 
 

https://www.gabv.org/
https://www.gabv.org/
https://www.unpri.org/stewardship/voting/6269.article
https://www.unpri.org/stewardship/voting/6269.article
https://www.nbim.no/en/
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APPENDIX 1 

Assessment question Full score 0.75 Half score 0.25 No score

1

Does the FI use a Science-based approach to 

determine its Net zero targets[1]? Please 

specify which Science-based approach is 

used.

A Science Based target is used (eg. Sectoral 

decarbonisation approach; Portfolio 

coverage approach; Temperature rating 

approach) for at least part of the Net Zero 

target calculations.

No, A Science Based approach is not 

used to determine any part of Net-

zero targets (or the FI has no Net zero 

targets)

2

What proportion (%) of the FI’s a.) AUM 

(Assets under management)[2] b.) and credit 

portfolio) is covered by a Science-based 

approach to Net zero targets?

100% 70-99% 50-70% 30-49% 0-30%

3

Has the FI’s net zero target been validated by 

the SBTi[3] ?   

Yes, listed on SBTi 'Companies taking action' 

dashboard as having their Science Based 

Target validated

No, not listed on SBTi 'Companies 

taking action' dashboard as having 

their Science Based Target validated

4

If the FIs net zero target has not yet been 

validated by the SBTi, has the FI committed to 

having its net zero target validated by the 

SBTi?

Yes listed on SBTi 'Companies taking action' 

dashboard as committed

No, not listed on SBTi 'Companies 

taking action' dashboard as 

committed to a Science Based Target

5

For the remaining part of the portfolio, which 

is not covered by a science-based approach 

to Net zero targets, does the FI apply an 

assumption-based approach (or does the FI 

simply not analyse that part of the portfolio)? 

Yes, an Assumption-based, precautionary 

approach is used for the whole 'non-SBT' 

part of portfolio 

No. The 'Non SBT' part of portfolio is 

simply not analysed; or a 

precautionary approach is not used 

where there is a lack of information.

6

Does the FI use a 1.5°C pathway with no 

overshoot?

Yes (1.5*, no overshoot) No (well-

below 2C)

No (2C)

7

8

Engagement: Has the FI analysed its full 

investment portfolio to identify which are the 

most important companies to engage with, 

i.e., to identify which company engagements 

would have the biggest impact on the FI 

portfolio’s Net Zero /temperature score? 

Please specify whether this analysis is publicly 

available. (For investments only)

Yes, information publicly available Yes, but not publicly 

available; Or Yes, an 

assessment is done of 

carbon intensive 

sectors or Paris 

Alignment of 

companies,  but there 

is no evidence of this 

leading to an 

engagement strategy.

No/no information

9

Does the FI monitor trends in investee 

companies’ emission and climate profile after 

engagement, as part of assessing the 

effectiveness of the FI’s climate engagement 

work (applicable to investments only)? Please 

specify whether this information is publicly 

available.

Yes, information publicly available Yes, not publicly 

available

No/no information

10

Is the FI’s top management and board 

ultimately and explicitly accountable for 

achieving Net Zero targets?[5] If not, please 

specify who in the organisation is 

accountable for achieving Net Zero targets. 

Yes (information is clearly stated publicly) No/no information

11

Does the FI report regularly against external 

benchmarks (e.g., CDP, GRI, SASB etc.)? 

Please state the benchmark and whether this 

goes beyond legally required reporting.

Yes (internationally and nationally 

recognised); goes beyond legally required.

Yes, only legally 

required.

No/no information

12

Ambition: Does the FI have a policy (or stated 

ambition) on phasing out investments and 

financing for new and existing oil and/or gas 

production in Norway or globally[6]? Please 

provide details if so, such as timescale and 

exceptions.

Yes, all oil and gas already excluded both in 

Norway and abroad.

Yes; near-term 

plan.

No/no information

1

Does the FI have a process for identifying the 

main nature- and biodiversity- related 

impacts of its financing activities? Please 

describe briefly .

Yes, a clear process is described. a) The 

financial institution discloses its process for 

identifying the nature- and biodiversity-

related impacts of its financing activities. 

ANDb) The financial institution is committed 

Yes, but the process is 

vague

No/no information

2

Does the FI disclose investment and/ or 

financing criteria it has towards preventing, 

halting, and reversing the degradation of 

ecosystems? Please provide link or 

document.

Yes, the criteria are described clearly and 

are publicly available

No requirements, but 

the FI describes 

expectations to the 

companies 

No/no information

3

Does the FI require companies to which it 

provides financial services to have a strategy 

addressing the companies’ nature- and 

biodiversity-related impacts? Please describe 

briefly .

Yes No/no information

4

Does the FI report regularly against external 

Nature/ Biodiversity benchmarks? Please 

state the benchmark and whether this goes 

beyond legally required reporting.

Yes (eg. to TNFD) No/no information

SCORING MATRIX. Criteria that the FI fulfills is marked in green.
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Assessment question Full score 0.75 Half score 0.25 No score

HR elements 1-9 (exc. 8): Basic score 0.5 for 

FIs only operating in Norway, reducing HR 

risk.

Element 11 n.a. for FI only operating 

in Norway. 

1

Before providing a loan or making an 

investment in a company, does the FI – as 

part of the screening process – check 

whether the company and their subsidiaries 

have recently (1-2 years) been directly or 

indirectly involved in human rights 

controversies? Please briefly describe the 

process and tools used.

Yes, screening process for human rights 

described and scope is wide.

Screening is carried 

out but scope is 

limited, ie a subset of 

companies are 

screened. 

No/no information

2

When providing a loan, does the FI 

incorporate human rights expectations into 

contractual documents with companies 

operating in sectors and/or in countries in 

which risk of human rights abuses are high 

(applicable to loans only)? Please describe 

briefly.

Yes, for all loans in high risk countries and 

sectors

Yes, but limited in 

scope eg. for a sub-set 

of loans or for a 

limited set of high risk 

sectors or countries.

No/no information

3

Can the FI demonstrate that it has a process 

in place for assessing whether it has directly 

or indirectly caused or contributed to an 

adverse human rights impact through its 

existing investments and loans? Please 

describe briefly.

Yes, The bank has, and describes, a process 

in place for assessing whether it has caused 

or contributed to an adverse human rights 

impact through its loans and investments. 

For example, the bank 

indicates that it 

assesses whether it 

has caused or 

contributed to an 

adverse impact as part 

of its human rights due 

diligence, without 

detailing the process. 

The FI 

refers to 

the SFDR 

PAI and 

has begun 

defining 

this 

process

No/no information

4

Does the process described in the question 

above include a description of decision-

making criteria and lines of responsibility to 

mitigate or remediate negative impacts? If 

yes, is this process disclosed publicly?

Yes; both MITIGATION and REMEDIATION 

considered, and decision making criteria 

and lines of responsibility described; and 

disclosed publicly. 

Some description of 

decision-making 

criteria and lines of 

responsibility for 

mitigation, but not for 

remediation. 

Process 

for 

dialogue/

exclusion 

of 

customer 

briefly 

described 

but no 

mention 

of 

remediati

on

No/no information

5

(Investments only) Where an unacceptable 

risk of contributing to violations is identified, 

does the burden of proof lie with the investee 

company to demonstrate that they have 

guidelines and controls to ensure sound and 

acceptable risk, i.e., to ensure the risk is 

mitigated? In the event where the investee 

company does not provide the necessary 

information, does the FI take a precautionary 

approach and exclude the company?  (i.e., 

the burden of proof does not lie with the FI 

to justify an exclusion.)

Yes, the burden of proof lies with the 

company. Precautionary approach is taken 

if the company provides no or insufficient 

proof. 

No/no information

6

In the last 3 years, has the FI reported in 

detail how it has sought to address specific 

adverse human rights impacts? Do these 

reports describe concrete actions taken, and 

follow-up steps that the FI has required from 

clients or investee companies? Please 

describe briefly.

Yes;Yes. The bank reports on how it has 

sought to address specific severe human 

rights impacts, and the reporting is 

sufficient to evaluate the adequacy of its 

response (e.g. describing concrete actions 

taken, follow-up steps requested from 

clients and investee companies). This 

reporting is wide in scope: it includes more 

than one example over a large part of the 

FIs investment universe.

Yes; but action taken 

and follow-up steps 

not described, or Yes 

but the scope is small 

(limited to reporting 

on a few companies 

and applicable to only 

a small part of the FIs 

investment or credit 

universe)

No/no information

7

Does the FI verify whether impacts are being 

addressed, by monitoring and tracking its own 

response to adverse human rights impacts?  If 

yes, please describe briefly.

Yes;  The bank describes a process for 

tracking the effectiveness of its response to 

adverse human rights impacts. It is 

applicable across the bank’s entire business 

operations, including impacts linked to the 

bank’s finance. 

No/no information

8

Does the FI’s process for tracking 

effectiveness discussed above describe 

indicators and draw on feedback from 

internal and external sources? Please 

describe briefly.

Yes;  This process details indicators and 

draws on feedback from internal and 

external sources, including affected 

stakeholders. 

No/no information

9

Has the FI established, provided, or facilitated 

access to a grievance mechanism (alone or 

with others, e.g., trade unions, 

multistakeholder initiatives, OECD national 

contact points etc.) for individuals and 

communities who may have been adversely 

impacted through the FIs investments and 

loans?  

The bank operates or participates in a 

channel through which complaints or 

grievances can be raised to the bank, which 

is explicitly able to address human rights 

related issues, and which is open to all who 

may be adversely impacted by its 

operations, products and services.

The bank operates or 

participates in a 

channel through which 

human rights 

complaints or 

grievances can be 

raised to the bank by 

communities impacted 

by its finance, but it is 

restricted to certain 

sectors or business 

areas. Complaints 

mechanisms which are 

restricted to 

employees and/or 

customers do not 

receive a score. 

No/no information

10

Do the FIs grievance mechanisms meet the 

effectiveness criteria described in the UN 

Guiding principles[1]? 

The bank operates or participates in a 

grievance mechanism (i.e. which meets the 

requirement for a full score in 10 above) 

and shows how this meets all effectiveness 

criteria in UN Guiding Principle 31

The bank has 

established a 

grievance mechanism 

(i.e. which meets the 

requirement for a full 

score in q. above) and 

shows how this meets 

at least two aspects of 

the effectiveness 

criteria

No/no information

11

Does the FI report regularly against external 

Human and Labour rights benchmarks? Please 

state the benchmark and whether this goes 

beyond legally required reporting.

Yes No/no information
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SCORING MATRIX. Criteria that the FI fulfills is marked in green.



Assessment question Full score 0.75 Half score 0.25 No score

1

Does the FI follow and implement principles 

of value-based[1], positive impact finance for 

the majority of its investments and/or 

lending? If yes, please describe briefly.

The FI has  a Value-based FI has a social or 

environmental mission as the main 

objective, with strategy and implementation 

driven by social and environmental 

priorities. Such an FI would fulfill the 

majority of criteria to be classified as a 

value-based bank by for example the Global 

Alliance for Banking on values. 

https://www.gabv.org/transforming-

finance/scorecard/. (NB. This does not 

automatically include include FIs classified 

as 'B-corporations)

The FI has a social or 

environmental mission 

as it's main objective, 

and is on the way to 

fulfilling the majority 

of criteria to be 

classified as a Value-

based bank. (NB. This 

does not automatically 

include include FIs 

classified as 'B-

corporations)

No

2

Is the Financial Institution (FI) a member of 

the Global Alliance for Banking on Values[2] 

(GABV)?

yes listed as a member on GABV website Not listed as a member on GABV 

website

3 100%

4

Are remuneration and/or performance 

incentives of portfolio managers, executives 

and the CEO, or other personnel, linked to the 

achievement of sustainability targets (such as 

decarbonisation and alignment targets; 

positive social impact targets)[4]? If yes, 

please indicate what kind of responsible 

outcomes are included in the performance 

management criteria, (e.g., x tons avoided 

GHG emissions) and what proportion of the 

incentive structure is linked to sustainability 

themes across the FI.

Yes, for all high level staff at least. The kind 

of responsible outcomes are included in the 

performance management criteria, (e.g., x 

tons avoided GHG emissions) and what 

proportion of the incentive structure is 

linked to sustainability themes is described.

Yes, for all high 

level staff at 

least. There is 

no description 

given of the 

kind of 

responsible 

outcomes are 

included (e.g., 

x tons avoided 

GHG 

emissions) nor 

what 

proportion of 

the incentive 

structure is 

linked to 

sustainability 

themes.

Only for CEO or for a 

small scope of staff.

No

5

Is the FI’s top management and board 

accountable for ensuring the FI implements 

its responsible investment and/or lending 

policy (i.e., is this explicitly set out in internal 

or external documents)? If not, please 

indicate who (which function) in the 

organisation is accountable for 

implementation of the responsible 

investment and or lending policy. 

Yes, explicitly stated in internal or external 

documents

Yes, not explicitly 

stated

No

6

7

Has the FI defined and described 

sustainability impact thresholds for its chosen 

sustainability and responsible objectives in 

themes (other than Climate), using existing 

accepted frameworks where practicable (for 

example, thresholds linked the OECD labour 

standards)? Please give an example. 

Yes, the FI has described Sustainability 

impact thresholds for at least 3 themes 

(other than climate)

The FI has defined 

Sustainability impact 

thresholds one theme 

(other than Climate)

No, thresholds are not defined for 

themes other than climate

8

Has the FI defined and described the resulting 

scope of actions to avoid breaching 

sustainability impact thresholds, (which might 

differ according to the timeframes of the 

investment)?

Yes no

9

Does the FI publicly describe the assessment 

criteria for decisions on new and existing 

investments and /or loans, as well as the 

criteria for exclusions? Please provide link to 

relevant documents

Yes, assesment criteria are defined for 4 or 

more themes, including HR and nature.

Yes, the assessment 

criteria are described 

for 2 themes including 

HR. 

No

10

Does the FI disclose the escalation process 

that is applied in the event of a failure of the 

investee company to meet conditions with 

specific environmental, social and/or 

governance or sustainability targets/risks 

(applicable to investments only)? Please 

provide link to relevant documents 

Yes, reasonable escalation process 

described

no

11

Does the FI have a process for planned 

individual or collaborative, timebound 

engagement and for responding to issues 

with a sustainability or ESG component[5] 

(applicable to investments only)?  

Yes, engagement process described, fulfiling 

the criteria described in footnote 14. 

yes, basic engagement 

process described but 

no evidence 

that the process fulfills 

the minimum criteria 

described in footnote 

14.

no

SCORING MATRIX. Criteria that the FI fulfills is marked in green.
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Assessment question Full score 0.75 Half score 0.25 No score

12

Does the FI apply engagement for both 

passive and active funds[6] (applicable to 

investments only)? 

Yes no

13

Does the FI have a mechanism to track the 

outcomes and progress of engagement 

against objectives (applicable to investments 

only)? Please briefly describe

Yes, process described no

14

Does the FI have written guidance on where 

it would be appropriate to withhold support 

from company directors seeking election in 

response to sustainability or ESG concerns or 

in pursuit of a board with suitable diversity 

and experience of ESG matters (applicable to 

investments only)? Please indicate whether 

e.g., this guidance is part of the voting policy 

or the general responsible Investment policy

Yes no

15

Does the FI actively use voting on AGMs as a 

mechanism to advance their RI/Sustainability 

goals (applicable to investments only)? Please 

provide a link to documentation. This 

question can also be interpreted as follows- 

Are the RI/sustainability goals SPECIFICALLY 

reflected in the voting guidelines?

Yes, The voting guidelines (or voting record) 

reflect the RI/sustainability goals to a great 

extent.

The voting guidelines 

(or voting record) 

partially reflect the 

RI/sustainability goals 

of the FI, but there are 

significant gaps.

no

16

Does the FI monitor its voting decisions in the 

context of its chosen sustainability 

objectives, and disclose and explain where its 

own voting has run contrary to those 

objectives (applicable to investments only)? 

Please specify briefly how this monitoring is 

carried out, or refer to guidelines

Yes no

17

What proportion of investee company AGMs 

did the FI vote on in the last year (applicable 

to investments only)? Please answer in terms 

of a) number of companies and b) % share of 

AUM in the equity portfolio. Please specify 

what proportion was proxy voting (semi-

automatic voting) and what proportion was 

“normal voting” i.e., where the FI themselves 

go through all items on AGMs.

voted at >50% of AGMs, majority normal 

voting

voted at >75%, 

majority proxy 

voting

voted at >25%, 

majority normal voting

Voted at >50%, majority proxy votingvoted at <25% of AGMs

18

Have the FIs investment managers been 

proactive in filing and/or supporting 

shareholder resolutions on ESG topics at 

AGMs of the companies they are invested in, 

in the last year (applicable to investments 

only)? Please specify what topics were these 

resolutions in (e.g., labour rights, climate 

resolutions), and what companies these 

resolutions concerned 

yes, have proactively initiated/submitted 

shareholder proposals.

Have not proactively 

initiated or submitted 

shareholder proposals, 

but have supported 

shareholder 

resolutions

no

19

Does the FI announce in advance how they 

intend to vote at AGMs (applicable to 

investments only)?

yes no

G
O

V
ER

N
A

N
C

E

SCORING MATRIX. Criteria that the FI fulfills is marked in green.
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