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Supporting Rural Revitalisation

Development of industries Talent development

Environmental initiatives Cultural initiatives

•   In 2023, we invested RMB15.70 million to support the launch of 11 
industrial development projects, including a red rice wine factory, a jackfruit 
processing factory, the expansion of the ‘Huang Shiniang’ pickled mustard 
production line, and initiatives focusing on the integration of agriculture, 
culture, and tourism. We enhanced mechanisms for connecting farmers to 
markets and provided assistance in technology, facilities, and marketing. 
These efforts have contributed to industrial development in these rural areas.

•   We leverage our financial expertise to empower rural communities. 
In 2023, CITIC Futures and China Futures joined hands to launch 
11 “insurance + futures” projects in designated districts 
and counties. These projects provide risk protection for 
over 1,154 rural households. They have paid over 
RMB2.788 million in compensation, effectively 
ensuring the safety, stability, and security of 
agricultural supply chains and safeguarding the 
vital interests of farmers.

•   In 2023, we invested RMB3.03 million in a comprehensive 
training program for rural officials, technical personnel, and rural 
revitalisation leaders. More than 5,000 individuals participated in 
the program.

•   CITIC Futures and China Futures joined forces to provide 
a training program aimed at providing young people and owners 
of large-scale farms in designated districts and counties with 

knowledge and understanding of insurance and futures 
markets, with 160 individuals participating in the program.

•   CITIC Bank, CITIC Securities, CSC Financial, 
and CITIC Heye, under the coordination of CITIC 

Limited, offered training for 14 rural community 
officials.

•   In 2023, we invested RMB7.62 million 
in various projects designed to enhance the 
rural living environment, address infrastructure 
gaps, and improve rural communities’ access 
to publ ic services. These projects included 
construction of rural revitalisation demonstration sites, 
upgrading of rural toilets and domestic sewage treatment 
facilities, and improvement of relocation sites for poverty alleviation 
projects.

•   We invested RMB1.27 million in four 
projects aimed at preserving and celebrating rural 

culture: The construction of the Muliang Village History 
Museum, literary lectures and training, documentation 

of the cultural heritage of the region, and the establishment 
of the Dream Bookstore. These initiatives demonstrate our 

commitment to meeting the cultural needs of rural residents.

•   We launched the Rural Cultural Enrichment Project. Our 
Calligraphy and Painting Association visited Qianjiang District and 
crafted calligraphy pieces and paintings inspired by the local scenery 
and culture. They also hosted art seminars and donated artwork to the 
district. Association members volunteered their time to teach calligraphy 
and painting appreciation to over 300 students at Yucai Middle School 
in Qianjiang District.

At CITIC Limited, we leverage our integrated industry-finance business model and resources in finance, IT, healthcare, 
consumption, and other key areas to create synergies that drive rural revitalisation efforts. In 2023, CITIC Limited made substantial 
contributions to rural development in Qianjiang District of Chongqing, Yuanyang County, Pingbian County in Yunnan, and other 
regions. This included RMB71.7424 million in donations and RMB840 million in loans. Additionally, we facilitated RMB21.2184 
million in donations and RMB310 million in loans, launched 52 aid projects, and provided training to 5,686 individuals, including 
rural doctors, workers in e-commerce, and leaders in rural revitalisation. We also allocated RMB170 million to boost consumption 
in rural communities, launched 11 “insurance + futures” projects, and deployed another 7 officials on temporary assignments to 
support local communities in comprehensive rural revitalisation initiatives.



82 CITIC Limited Environmental, Social and Governance (ESG) Report 2023

We actively address the evolving needs of rural communities, fostering their transformation by supporting the development of local 
industries, promoting environmental sustainability, improving liveability, promoting positive social values and effective governance, 
and increasing residents’ income. Through this multifaceted approach, we strive to create a future where residents experience a 

greater sense of well-being and happiness.

Safe drinking 
water

• We invested RMB2.30 million in safe drinking water projects in five villages, ensuring access to clean water 
for both residents and livestock.

Education

• In 2023, we allocated RMB6.83 million to support rural education projects in Yuanyang County, 

Pingbian County, and Qianjiang District. These projects included the construction of a canteen for CITIC 

Banpo Hope Primary School in Pingbian County, the CITIC scholarship program, and the renovation of 

Liangxinzhai Primary School in Yuanyang County.

Healthcare

• We deployed medical teams to Yuanyang and Pingbian Counties. They provided training to 219 

rural doctors, equipping them with essential TCM techniques, and offered consultations to nearly 

100 local patients.

• We conducted physical health tests for 66 left-behind children at Zhulu Primary School in Yuanyang 

County and donated RMB87.000 worth of TCM equipment to Yuanyang and Pingbian counties.

• CITIC Securities, through its Charity Fund, donated TCM physiotherapy kits to 1,266 clinics in 

Lincheng, Yangyuan, Pingshan, and Ningwu counties in Hebei Province. This initiative aimed 

to enhance medical capabilities, improve the quality of medical services, and strengthen health 

protection for residents in these underserved rural areas.

Publicity

• We partnered with 15 organizations, including COFCO, to embark on a collaborative effort for rural 

revitalisation in Yuanyang County. This partnership involved surveys and experience exchange meetings. 

By enlisting the help of our partners, we aimed to attract a wider range of resources and expertise to 

support rural revitalisation efforts.

• We partnered with Yuanyang County to host an event focusing on the Hani Rice Terraces, rural revitalisation, and 

the cultural tourism industry in the county. The rice seedling ceremony in Yuanyang County was broadcast live 

on the CCTV News app and received extensive coverage from other media outlets.
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Philanthropic Endeavours
CITIC Limited is committed to making a positive impact on society through a wide range of initiatives, including those focused on 
empowering children, supporting disadvantaged groups, building thriving communities, and protecting the environment. In 2023, 
we held regular social welfare promotion meetings, which provided a platform for our subsidiaries to share their best practices and 

for us to monitor progress in their social welfare initiatives and ensure the responsible use of allocated social welfare funds.

Empowering Children

CITIC Press’s Dream Classrooms Program brought educational resources to students in Yuanyang County and 

Pingbian County in Yunnan Province.

Dream Centres

Caring for 
Children

Dream 
Classrooms

CITIC Bank
Through the Ai-Xin-Hui social welfare platform of CITIC Bank, cardholders can donate their reward points 

to support schools and children in underdeveloped and remote areas. As of the end of 2023, over 1.5 

million cardholders had donated their reward points on the Ai-Xin-Hui platform. Their contributions funded 

the establishment of more than 210 Dream Centres (multimedia classrooms) and educational programs 

benefiting students in 28 provinces, municipalities, and autonomous regions in China.

CITIC Wealth under CITIC Bank
The two “Caring for Children” charitable products of CITIC Wealth raised a total of RMB2.082 billion 
(surpassing the RMB2.00 billion target). Suffice to say, the two products, designed to support 
children’s well-being, resonated strongly with investors. CITIC Wealth structured the “Caring for 
Children” products to minimize management fees. Furthermore, 50% of the excess income generated 
is donated to the China Organ Transplantation Development Foundation, and an additional 0.1% of 
the total revenue goes to the China Birth Defects Intervention and Relief Fund – all on behalf of the 
investors – to support the healthcare, education, and overall well-being of children.

CITIC Press
For many years, CITIC Press has been supporting rural schools in remote areas through its Dream 

Bookstores and Dream Classrooms programs. By the end of 2023, it had constructed Dream 

Bookstores in 30 primary schools, middle schools, and kindergartens. In 2023, the Dream Bookstores 

donated over 12,000 books and more than 100 bookshelves to these schools. The Dream Classrooms 

Program offers online courses on a variety of subjects, including history, art appreciation, writing, oral 

communication, and the Palace Museum. These courses have empowered over 3,000 primary school 

students to broaden their horizons and nurture their dreams.
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Representatives from DCH Motors visited the class sponsored by the Mai Miao Student Aid Program.

Chun Yu 
Program

Mai Miao 
Student Aid

Autism Support 
Program

CITIC Dicastal
CITIC Dicastal volunteers have made multiple visits to the Qinhuangdao Xingyao Autism School 

to organize charitable activities. Apart from providing school supplies, its volunteers have actively 

interacted with children with autism and leveraged games, art, and music to boost these children’s 

learning and development and help them build communication skills. They are dedicated to raising 

public awareness and understanding of autism, with the ultimate goal of supporting children with 

autism on their journeys.

Dah Chong Hong
Dah Chong Hong (DCH) launched the Mai Miao Student Aid Program in 2021. By the end of 2023, 

the program had received an investment of RMB1.04 million and established four “Mai Miao” classes, 

each with 50 students, benefiting 200 students in total.

CITIC Dicastal
The Chun Yu Program launched by CITIC Dicastal provides financial aid to students facing financial 

hardship in Qinhuangdao City, helping them stay on their education journey. The program raises funds 

to provide tuition assistance, scholarships, and essential school supplies to alleviate the financial 

burdens on those children. It also fosters meaningful connections with the students through regular 

school visits. These visits offer opportunities for mentorship and encouragement, helping students 

build the confidence and determination needed to pursue their academic goals.
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Since its establishment in 2005, CITIC Prudential Fund has 

been actively promoting common prosperity and fulfilling 

its corporate social responsibilities. Over the years, it has 

launched 12 social welfare projects in total. Its dedication 

to the education of minors has grown over time. It began 

by sponsoring individual students and then progressed to 

supporting the construction of schools in impoverished 

areas and spearheading the Treasure House Program, 

which is a support program for children who have moved 

with their families from rural areas to Shanghai in search 

of employment opportunities. It has been exploring diverse 

ways to address educational needs of young people.

Launched in 2020, the Treasure House Program has consistently 

impressed, receiving the CHINAFUND Yinghua Award for Best 

Social Welfare Practices every year from 2021 to 2022. This 

program addresses the educational needs of migrant children 

in Shanghai by establishing activity centres for them within 

residential compounds with high migrant populations. These 

centres, supported by committed volunteers, offer academic 

tutoring and opportunities for children to pursue their interests 

and hobbies. The Treasure House Program has received strong 

employee support at CITIC Prudential Fund. Its employees have 

actively participated in charity sales, the “Blue Envelope” project 

(which involves writing letters to migrant children), Lantern 

Festival charity events, book donations, and charity walks. These 

impactful actions demonstrate their commitment to nurturing the 

well-being and growth of young people.

CITIC Prudential Fund: empowering the healthy development of young peopleCase

In 2023, the CITIC Prudential Fund Choir teamed up with children 
from the Treasure House Program for a heartwarming musical 
collaboration. The video of them singing “I Am a Sunflower” together 
garnered widespread praise after its release on CITIC Prudential 
Fund’s WeChat Channel.

CITIC Environment provided school supplies to students at the Dimo 
Village Preschool Education Centre in Jueluo Township, Meigu County, 
Liangshan Prefecture.

CITIC Metal deployed a team of mental health professionals to the 
Central School of Shaba Town, Qianjiang District, Chongqing. Over a 
two-day period, this team provided mental health services to teachers, 
parents, and students.
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CITIC Offshore Helicopter deployed its helicopters to Zhuozhou, Hebei to assist 
in flood rescue and relief efforts.

Employees of CITIC Limited embraced the spirit of giving by donating 
used items to the “One Piece of Paper, One Act of Love” program.

Supporting Disadvantaged Groups

CITIC Offshore Helicopter
CITIC Offshore Helicopter has actively participated in maritime search and rescue operations, emergency 
medical transport, and joint exercises. In 2023, the Beijing-Tianjin-Hebei region was struck by several floods. 
CITIC Offshore Helicopter played a crucial role in the rescue and relief operation in Zhuozhou, Hebei Province. 
Their swift actions led to the successful rescue of 49 people and timely delivery of relief supplies weighing 
7,500 kilograms. After receiving a report of stranded tourists in a remote area of Haixi Prefecture, Qinghai 
Province, CITIC Offshore Helicopter swiftly dispatched helicopters to join the search and rescue operation, 
ensuring the safe evacuation of seven tourists. It also offered air ambulance services, completing several 
emergency medical flights to offshore oil platforms and assisting in medical rescue and transfer missions.

CITIC Dicastal
In 2023, employees of CITIC Dicastal paid multiple visits to the elderly residents at Renai Nursing 
Home and Xiyanghong Nursing Home in Qinhuangdao to offer warm holiday greetings, provide 
personalized services like massages and nail care, and organize fun-filled activities like dumpling-
making. These thoughtful gestures have brought joy and companionship to these seniors.

Senior adults

CITIC Metal
In 2023, CITIC Metal partnered with Orbis International, an international nonprofit organization 
dedicated to saving sight worldwide. It not only actively supported the Orbis World Sight Day 2023 
but also raised funds to help global patients suffering from eye diseases regain their sight.People with visual 

impairments

CITIC Limited
CITIC Limited is committed to supporting those facing hardship through initiatives like the “One Piece of Paper, 
One Act of Love” program. This program encourages employees to donate used books, clothes, and recyclable 
materials. Proceeds from selling these items are directed through the China Charity Federation to support 
underprivileged children battling illness. In 2023, our headquarters and subsidiaries, such as CITIC Financial 
Holdings and CITIC Bank, gathered over 2,000 kilograms of used clothing, newspapers, and periodicals. The 
proceeds from selling these items, along with our cash donations, were directed towards providing medical care 
for children with congenital heart disease from disadvantaged ethnic minority families in Xinjiang and Xizang.

People facing 
hardship

People affected 
by natural 
disasters
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Building Thriving Communities

At CITIC Limited, we acknowledge our responsibility to be a positive force in the communities where we operate. We actively 
engage with local stakeholders to understand their needs and expectations, and support local development and cultural initiatives. 

Through these efforts, we aim to build a foundation for sustainable growth for both CITIC Limited and the communities we serve.

In Chinese Mainland

CITIC Agriculture
Longping High-Tech, a subsidiary of CITIC Agriculture, has launched the “Yun Shang Zhi Nong” app, 
an online learning platform for farmers. The app offers online courses on farming techniques, animal 
production, agricultural machinery operation, aquaculture practices, and agricultural business management, 
and equips farmers with the skills and knowledge needed to succeed in modern agriculture and contribute 
to rural revitalisation. As of the end of 2023, this platform has amassed over 90 million video views and 
42.82 million hours of training time. CITIC Agriculture has launched a nationwide program to equip 100 
farmers with the skills and knowledge needed to drive rural revitalisation.

CITIC Pacific Health
CITIC Pacific Health prioritizes the well-being of communities where it operates by addressing the diverse 
medical and health needs of local residents. Through initiatives like health lectures and community 
free clinics, it raises awareness about important health topics and empowers residents to adopt self-
care practices. Through these efforts, it strives to help reduce the incidence of chronic diseases and 
complications, ultimately improving the overall quality of life of residents in communities they serve.

CITIC Urban Development & Operation
Shantou Binhai New Town Investment Development Co., Ltd., a subsidiary of CITIC Urban 
Development & Operation, collaborated with the local government to host a spectacular Yingge dance 
performance in 2023, which attracted nearly 30,000 viewers. The event stood as a testament to the 
enduring vitality of China’s rich cultural heritage.

Outside Chinese Mainland

Supporting the 
development of the 

agricultural workforce

Organizing free clinics

Protecting cultural heritage

Hong Kong and Macao

CITIC Limited 
The CITIC Hong Kong and Macao Employees Association makes a positive impact on the lives of others 
through heartfelt initiatives like the CITIC Community Care Program. This program allows them to connect 
with the community by visiting elderly residents living alone and families in need.

North Africa

CITIC Construction
In the wake of devastating floods in Angola, Algeria, and other regions, CITIC Construction sprang into action 
to provide immediate disaster relief. They leveraged the Centro de Formacäo Profissional BN-Angola da CITIC 
building as a temporary refuge for displaced residents and provided essential supplies like mattresses, bedding, 
food, and daily necessities, helping those affected overcome the hardships they faced. They actively assisted 
the Algerian government with flood relief efforts, minimizing damage to public safety and infrastructure.

Central Africa

CITIC Resources
Located in the The Democratic Republic of Congo is in central Africa, the Kamoa-Kakula Copper Complex, 
operated by Ivanhoe Mines, a subsidiary of CITIC Resources, is committed to giving back to the local 
community. It has contributed to local infrastructure by repairing hydropower stations and constructing drinking 
water facilities. These efforts ensure long-term access to clean, reliable electricity and safe drinking water for 
over 10,000 residents.

Southeast Asia

CITIC Resources
CITIC Resources’ Seram project in Indonesia implements a diverse range of community engagement policies and 
programs. These policies and programs focus on four areas: education, health, economic empowerment, and 
environmental stewardship. By the end of 2023, CITIC Resources had supported the construction of a football 
school and assisted in mangrove restoration efforts in Indonesia, contributing to the health of the local ecosystem.
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CITIC Pacific Health organized 
a community free clinic.

CITIC Construction donated relief supplies to 
residents affected by the floods in Luanda.

Employees of CITIC Limited in Hong Kong participated 
in a community engagement activity.

Shantou Binhai New Town Investment Development 
Co., Ltd. collaborated with the local government to 
host a spectacular Yingge dance performance in 
2023.
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Enriching the Cultural Lives of Citizens
At CITIC Limited, we recognize the importance of a thriving cultural landscape for our communities. We cater to the diverse 
knowledge and cultural needs of residents by exploring various facets of the cultural industries. Our commitment extends beyond 
simply offering knowledge services and cultural products. We actively promote reading initiatives and the appreciation of fine arts, 

striving to make these enriching experiences accessible to all.

Promoting Equitable Access to Reading

CITIC Press believes in knowledge. It actively promotes universal reading and lifelong learning and is committed to enriching lives by providing 

high-quality cultural content, fostering a passion for reading among members of the general population, and integrating reading into their everyday life.

Supporting 
the National 

Conference on 
Reading

Actively 
participating in 

book fairs

Revolutionizing 
reading 

experiences

In the past two years, CITIC Press has been a proud donor to 
the National Conference on Reading’s book donation program, 
contributing 3,000 high-quality books, valued at RMB200,000. It 
has also signed an agreement with China Braille Press to provide 
accessible formats for people with visual impairments and print 
disabilities in accordance with the Marrakesh Treaty.

CITIC Press is dedicated to bringing high-quality literature to readers 
across China. They actively participate in major book fairs like the 
National Book Fair, the Shanghai Book Fair, and the Beijing Ditan 
Park Book Fair, showcasing a diverse selection of publications. 
From social sciences, economics, and management to works of 
literature, art, lifestyle guides, and children’s books, CITIC Press 
offers something for every reader. They also host exciting events 
like new book launches, author talks, and book signings. Their 
commitment to these events is met with positive feedback from 
readers. Participating in book fairs has not only allowed CITIC Press 
to make a positive social impact but also gain economic benefits.

CITIC Press forges innovative partnerships across industries to 
revolutionize reading experiences, making high-quality content 
accessible anytime, anywhere, for everyone. It is committed to 
catering to the diverse reading preferences of individuals across all 
walks of life and in every imaginable situation.



90 CITIC Limited Environmental, Social and Governance (ESG) Report 2023

Championing Culture and Sport

Beijing Music Festival

The Beijing Music Festival is a landmark cultural event in Beijing. 
This event not only fosters the development of music culture 
but also serves as a platform for international cultural exchange. 
The Beijing Music Festival goes beyond the stage. Throughout 
the festival, a series of educational and public welfare activities, 
including children’s concerts, student concerts, and master 
classes led by renowned artists, are held. These activities allow 
students, teachers, and music lovers to interact with artists and 
learn from the masters from around the world. For 12 consecutive 
years, CITIC Limited has been a proud chief sponsor of the Beijing 
Music Festival. The Beijing Music Festival 2023 embraced the 
theme “Music, Youth, Future, Attitude”, providing a platform for 
talented young musicians to showcase their skills and connect 
with each other and audiences. A series of charity performances, 
including children’s concerts, master classes, lectures on the 
appreciation of music, public rehearsals, and artist talks, were held 
during the festival, aiming to enhance the public’s musical literacy 
and enrich the cultural lives of citizens.

The 10th CITIC Heye Cup Chinese Women’s Go League (A-League) concluded in Zhangjiakou City, Hebei Province.

Chinese Women’s Go League (A-League)

For the past ten years, the CITIC Heye Cup Chinese Women’s Go League (A-League) has been a driving force in the development 
of this strategic game amongst women in China. The League has played a significant role in securing China’s historic first Go gold 
medal at the Asian Games. The “Rural Revitalisation & Travel in China” program has seen the League travel across 25 provinces, 
municipalities, and autonomous regions. The League has funded 48 “Hope Go Classrooms”, effectively promoting Go as an 
exceptional traditional Chinese cultural art form and fostering development and innovation within the game.
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Employer-Sponsored Volunteerism

The Dah Chong Hong volunteer team visited the students sponsored by the DCH Motors Mai Miao Student Aid Program in Yunlong County, Yunnan 

Province and brought joy to the children living in this remote mountainous area.

 CITIC Bank
Founded in 2014, CITIC Bank’s Youth Volunteers Association 

is committed to promoting the spirit of volunteerism and 

cultural progress, contributing to a harmonious society built on 

solidarity, mutual support, equality, kindness, and collective 

progress. In 2023, it organised 804 volunteering activities 

across diverse fields, including rural education, elderly care, 

support for sick children and vulnerable groups, environmental 

protection, blood donation, charity sales, and frontline 

assistance during epidemics. With nearly 15,000 hours of 

service and over 12,000 young employees participating, the 

Association made a significant impact in 2023.

 CITIC Metal
CITIC Metal Group’s volunteer service team makes a difference 

through a variety of social initiatives, including blood donation, 

environmental protection, and senior adult and underprivileged 

children support programs. They inspire young people to 

embrace the spirit of volunteerism and find their own ways to 

contribute.

 CITIC Heavy Industries
CITIC Heavy Industries has launched a volunteer program called 

“Blue Vests in Action”. This program engages employees in providing 

guided tours at various exhibition halls, including its history museum, 

science and technology museum, and the Jiao Yulu Memorial Hall. 

These volunteers have delivered over 1,100 guided tours, enriching 

the experiences of more than 33,000 visitors, including primary 

and secondary school students. In 2023, its employees actively 

participated in over 400 volunteer activities, including activities of 

environmental cleanup, flood relief, and recycling programs.

 Dah Chong Hong
Dah Chong Hong has established volunteer teams in both Chinese 

Mainland and Hong Kong. In celebration of the 26th anniversary 

of the Hong Kong Special Administrative Region’s establishment, 

around 30 volunteers from Dah Chong Hong delivered Dah Chong 

Hong food products to 190 underprivileged families in Cheung 

Chau. They also cleaned fans and conducted gate security 

inspections for elderly residents living alone, and organized a visit 

to LEGOLAND Discovery Centre Hong Kong for children with 

special educational needs from low-income families. This activity 

effectively fostered a strong sense of community spirit.

At CITIC Limited, we are passionate about fostering a culture of volunteerism among our employees. We actively support our 

subsidiaries in establishing volunteer service groups. This dedication has led to a network of over 30 youth volunteer groups, made 

up of more than 12,500 young volunteers across the entire CITIC system.
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Powering Digital Transformation and 
Driving Technological Innovation

Technological innovation is a novel engine and mechanism that drives outstanding growth. 
Digital technology and other emerging technologies are reshaping growth models and core 
competencies of businesses and redefining the values that guide corporate development. 
At CITIC Limited, innovation is at the heart of our development strategy. We continuously 
invest in strategic and cutting-edge technological advancements. By fostering innovation 
in key and proprietary technologies, we contribute to the development of new quality 
productive forces. We actively leverage artificial intelligence, blockchain, Internet of Things, 
big data, and other emerging technologies to unlock new opportunities. By embracing digital 
transformation, we empower comprehensive business upgrades and accelerate our progress 
towards higher-end, smarter, and greener development. Our goal is to become a leading 
technology-driven corporation, injecting new momentum into sustainable economic growth.

Technological 
Empowerment
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Honours and Awards

In 2023, CITIC Limited won 31 provincial scientific 

and technological awards, 10 renowned industry-

level awards, and 19 awards sponsored by industry 

associations or competition organizers

For the first time, CITIC Dicastal entered the ranking of  

“world-leading mechanical engineering companies”

The “Data-driven key technology development and 

application of intelligent manufacturing of automotive 

chassis aluminium castings” project led by CITIC Dicastal 

won the first prize of Science and Technology of 

China Society of Automotive Engineering.

CITIC Heavy Industries won the 2023 Scientist Spirit 

Promotion Center Award sponsored by seven 

organizations, including China Association for Science 

and Technology (CAST)

CITIC Heavy Industries won the National Smart 

Manufacturing Scenario Award sponsored by the 

Ministry of Industry and Information Technology of the 

People’s Republic of China

Daye Special Steel and Tongling Pacific Special 

Materials won the 2023 Model Smart Manufacturing 

Factory Award and the 2023 Smart Manufacturing 

Scenario Award, sponsored by the Ministry of Industry 

and Information Technology of the People’s Republic of 

China, respectively

China Securities won the 2023 Fintech Innovation 

Excellence Award sponsored by People’s Daily and 

International Finance News

CITIC Bank received the Jinsong Awards – 

Technological Innovation Achievement Award 

sponsored by mpaypass.com

CITIC Dicastal was named “National Industrial Design 

Center”, “Manufacturing Champion”,  

and “Key Large-scale Enterprise in the Machinery 

Industry”

Jiangyin Xingcheng Special Steel Works built the world's 

first Lighthouse Factory in the special steel industry

CITIC Bank’s inclusive finance digitisation program won 

first prize of the Fintech Progress Awards sponsored 

by the People’s Bank of China

94



Accelerating Scientific and Technological Innovation
At CITIC Limited, we believe scientific and technological innovation is the cornerstone of high-quality development. We are committed 
to continuously optimizing our innovation ecosystem and capabilities, empowering our affiliated companies to take the lead in scientific 
and technological innovation. This approach fosters a virtuous cycle where technology, industry, and finance work in harmony to 
propel sustainable growth. We place great importance on the significant role of new quality productive forces in advancing our 
high-quality development. In our 14th five-year plan, we explicitly propose to “build a domestically leading and internationally renowned 
technology-driven enterprise conglomerate of excellence. Our vision is to establish ourselves as a leading provider of proprietary 
technologies and a hub for scientific and technological innovation. This commitment is evidenced by the numerous high-tech companies 

within our diverse financial and industrial portfolio and our impressive results in scientific research and innovation.

CITIC Limited has developed a comprehensive Science 
and Technology Development Plan to strengthen key areas 
like overall structure, incentive programs, facilitation of 
scientific research projects, and innovation capabilities. We 
have established a Scientific and Technological Innovation 
Committee and a Scientific and Technological Innovation 
Expert Committee to ensure strategic direction. These 
committees work collaboratively with the top scientific and 
technological talent across our affiliated enterprises to build a 
collaborative innovation ecosystem.

The Scientific and Technological Innovation Committee serves 
as a strategic decision-making body, guided by our senior 
management. Headed by the President and the Vice-President 
overseeing scientific and technological innovation, digitalization, 
and advanced intelligent manufacturing, this committee tackles 
critical issues related to our technological advancement. Their core 
responsibilities include: Researching and making decisions on 
major scientific and technological innovation initiatives, overseeing 
the development of a robust innovation ecosystem, developing 
plans for the construction of our scientific and technological 
innovation system, managing major research projects, and 

assessing candidates for science and technology awards.

The Scientific and Technological Innovation Expert 
Committee provides guidance for our innovation 
decision-making. Comprising leading talent from our 
subsidiaries and renowned industry experts, the committee 
is tasked with reviewing major scientific research projects, 
conducting evaluations for science and technology awards, 
providing strategic counsel on our overall technological 
planning and direction and key innovation decisions, and 

supporting our technological innovation initiatives.

In July 2023, we took a major step forward in fostering 
innovation by establishing the CITIC Science and 
Technology Association. This association is designed to 
cultivate an open innovation ecosystem, empower our 
scientific and technological workforce to conquer key 
technological challenges, accelerate the development of 
proprietary technologies, and solidify our position as a 
leader in innovation. It underscores our commitment to 

becoming a truly outstanding tech company.

Improving the Scientific and Technological Innovation System

9506 TECHNOLOGICAL EMPOWERMENT
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Optimizing R&D Resource Allocation

We have implemented a performance-driven R&D incentive 
mechanism. This mechanism ties appraisal of investment 
decisions to return on R&D investment and incentivizes our 
subsidiaries to increase and diversify their R&D investments 
strategically. We also support major R&D projects of 
subsidiaries through dedicated research funds. These funds 
empower subsidiaries to develop core technologies. In 2023, 
our investments in technology increased by 26%, with a 
technological investment intensity of 3.34%, marking a rise of 

0.62 percentage points compared to 2022.

 CITIC Dicastal
CITIC Dicastal dedicates 3% of its annual sales revenue 
to R&D every year. This investment fuels advancements 
in material research, product design, process technology, 
experimental techniques, and artificial intelligence (AI). In 2023, 
it established the CITIC Dicastal Science and Technology 
Association. This association is responsible for overseeing 
project evaluation, technical assessments, and achievement 
recognition, providing consultancy services and tech support, 
and recognizing and recommending outstanding scientific and 

technological professionals.

 CITIC Heavy Industries
CITIC Heavy Industries has established an innovation system 
comprising the Innovation and Research Institute, the New 
Energy Equipment Research Institute, the Mining Research 
Institute, the Metal Processing and Materials Research 
Institute, the Engineering Institute, the Robotics and Intelligent 
Equipment Institute, and the Information Technology 
Centre (Big Data Centre). It also boasts a top-tier R&D and 
industrialization centre for specialized industrial robots and a 
team of over 1,600 technological professionals.

In 2023, our investments in technology increased 

by 26%, with a technological investment 
intensity of 3.34%, marking a rise of 
0.62 percentage points compared to 2022.

Supporting Project 211 and enhancing 
scientific and technological innovation 
capabilities

We will establish ourselves as a vibrant hub for cutting-edge 
research, strive to become a leading provider of proprietary 
technologies, pioneer green and low-carbon development, 
and serve as an engine for the development of emerging 
industries.

Building an Integrated scientific and 
technological innovation system and 
harnessing the potential of collaborative 
innovation

We will improve our decision-making system, optimize 
our execution system, and optimize rules and regulations. 
In addition, we will also enhance the support system and 
develop effective policies and mechanisms to support our 
scientific and technological innovation system.

CITIC Science and Technology Development Plan (2021-2025)

 CITIC Holdings
CITIC Holdings is at the forefront of the industrial intelligence 
revolution. It makes a continual effort to strengthen its 
independent innovation capabilities by increasing R&D 
investments and establishing four industrial intelligence 
laboratories. In 2023, its R&D expenses increased over 100% 
compared to the previous year.
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We are increasing R&D investments in these areas. 

In 2023, we were honoured with 31 provincial and 
ministerial-level science and technology awards, as 
well as 10 prestigious industry awards. Moreover, we 
secured a total of 1,784 new patents, out of which 629 
were invention patents. Our patent portfolio reached 
an impressive milestone of 9,972 effective patents, 
demonstrating a notable year-on-year growth of 21.65%.

Increasing Investment in Research on 
Key Technologies

CITIC Limited focuses on key areas such as selective 
breeding, equipment manufacturing, advanced materials, and 
financial technology.

Selective breeding
 CITIC Agriculture

In 2023, the national special corn project led by Longping 
High-Tech, a subsidiary of CITIC Agriculture, passed the 
mid-term inspection of the Ministry of Agriculture and Rural 
Affairs of the People’s Republic of China, and 39 new 
rice varieties and 22 new corn varieties that it cultivated 
independently or in collaboration with others passed the 
inspection of the competent authorities and 5 high-yielding 
varieties were designated as key varieties for agricultural 
production by the Ministry of Agriculture and Rural Affairs.

Equipment manufacturing
 CITIC Heavy Industries

In 2023, CITIC Heavy Industries formulated the Plan for 
Improving Core Equipment Production Capacity 2023. This 
plan focused on developing a lineup of groundbreaking new 
products that meet international standards and incorporate 
cutting-edge technologies. Some of these exciting new 
products include the world’s largest gyratory crusher, 
high-pressure roller mills, SAG mills, ball mills, and vertical 
stirred mills.

Advanced materials
 CITIC Pacific Special Steel

CITIC Pacific Special Steel is at the forefront of advanced 
material development, actively participating in important 
national R&D initiatives like the “863 Program” and the “Torch 
Program”. In 2023, it achieved breakthroughs in several key 
areas, including development of steels for critical aircraft 
parts, iron-nickel alloys for next-generation green engines, 
and high-performance pipelines for submarine oil and gas 
transportation (engineered to withstand high temperatures and 
pressures and resist corrosion).

 CITIC Metal
CITIC Metal Group is actively driving innovation in metal 
materials. It has been developing alloy containing chromium, 
rhenium, and other metals engineered to withstand high 
temperatures. Its subsidiary Jinzhou Metal has successfully 
developed high-purity chromium, a material for aircraft 
engine turbine blades. This material has entered large-scale 
production, filling a gap in the domestic market.

Spearheading innovation across five major sectors

• Comprehensive Financial Services: We will strive to become a leader in this sector through innovation and technological 
empowerment.

• Advanced Intelligent Manufacturing: We will strive to secure a leading market position in this sector by leveraging smart 
technologies.

• Advanced Materials:  We will improve the security of the supply chain in this industry through enhanced specialisation and 
technological innovation.

• New Consumption: We will leverage digital technology to promote new consumption trends.
• New Urbanisation: We will aim to pioneer the development of smart cities by harnessing the power of green technology.

9706 TECHNOLOGICAL EMPOWERMENT



CITIC Limited Environmental, Social and Governance (ESG) Report 2023

Participating in the Development of 
Industry Standards

CITIC Limited understands the significance of standardization and 

actively contributes to the development of international standards in 

collaboration with global standardization organizations. By leveraging 

these standards, we facilitate the advancement of high-tech 

innovations, drive industry upgrading, and foster a dynamic 

relationship between standardization and technological progress. 

By the end of 2023, the CITIC Limited had participated in the 

development of 584 standards. In 2023 alone, we contributed to the 

formulation of 56 standards, including leading the formulation of 15 

national and industry standards and participating in the development 

of two international standards and 39 other standards.

 CITIC Heavy Industries
CITIC Heavy Industries actively participates in the formulation of 

international standards in the mining equipment sector. In 2023, 

it participated in the ISO/TC 82 meeting, providing updates on 

the progress in developing the two international standards: ISO 

22936-6 “Mining Vocabulary Mine hosting equipment” and ISO 

12848 “Mine hoists and mine winders－Safety requirements.” 

It also spearheaded the development of six national standards, 

including “Mining machinery terminology – Part 1: Mining 

equipment” (GB/T 7679.1-2023), and led or participated in the 

establishment of seven mining machinery industry standard 

development projects, including “Mine High-Pressure Grinding 

Roll” (2023-0816T-JB). These efforts have solidified CITIC Heavy 

Industries’ position at the forefront of technological advancements 

in high-end mining equipment.

 CITIC Metal
CITIC Metal’s subsidiaries have also actively participated in the 

development of standards. In 2023, CITIC Titanium contributed 

to the development of nine national, industry, and group-level 

standards. CITIC Jinzhou Metal led the revision of the national 

standard for chromium metal and the development of the 

industry standard for electrolytic chromium, which has already 

received approval from the relevant authorities.

 CITIC Environment
CITIC Environment and its subsidiaries, including the Central &  

Southern China Municipal Engineering Design and Research 

Institute and CITIC General Institute of Architectural Design 

and Research, have published 78 industry and group-level 

standards. They are currently taking the lead or participating in 

the development of 80 industry standards and specifications, 

including Guidelines for Urban Smart Water .

In 2023, we contributed to the formulation of 

56 standards, including leading the formulation of 15 

national and industry standards and participating in the 

development of two international standard and 39 other 

standards.
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Developing Digital Applications
At CITIC Limited, we keep track of trends in artificial intelligence (AI) and are actively strengthening our digitalization strategy 
through top-level design. This includes exploring the development of decision-making frameworks, execution plans, investment 
strategies, and talent acquisition programs specifically tailored to our digital transformation journey. We have established a 
dedicated committee to coordinate and drive digital transformation initiatives across the Company. By fostering innovation in 
digital applications, we are continuously transforming and upgrading our business models in key areas like smart finance, smart 

manufacturing, smart cities, smart agriculture, and smart publishing.

We take our digital transformation 

efforts to the next level by 

expanding our headquarters’ 

digital management platform 

into a company-wide intelligent 

platform. This enhanced system 

facilitates the adoption of a 

more look-through approach to 

management, empowering our 

subsidiaries with more efficient 

management.

Cloud-based 

Management CITIC Limited is committed to unlocking the potential of digital innovation 

within our subsidiaries. Our goal is to be a leader in digitalisation across 

our five major sectors. In Advanced Materials, we are striving to become 

a pioneer in digitalisation. In Advanced Intelligent Manufacturing, our 

focus is on accelerating the transition to intelligent manufacturing and 

the development of first-class industrial IoT platforms in vertical fields. In 

Comprehensive Financial Services, we are driving business transformation 

through Fintech innovation. In New Consumption, we are building our 

own cloud, network, AI, and security infrastructure to enhance digital 

consumption experiences. In New Urbanisation, we focus on developing 

smart cities and promoting BIM volume applications.

Digital Applications

Digital Transformation Strategy

In 2023, CITIC Limited charted a clear course for our digital future with the launch of a digital transformation strategy. This strategy 
prioritizes two aspects: cloud-based management and digital applications. It empowers us to build robust data management 
capabilities and a strong infrastructure foundation, thereby propelling CITIC Limited to a new level of digitalisation and paving the 

way for the shaping of a smart and efficient Digital CITIC.
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CITIC Pacific Special Steel recognises intelligent manufacturing as a key driver of high-quality development. Understanding the 
unique characteristics of their business – multiple varieties, small-batch production, complex processes, and stringent technical 
standards – it has crafted a customized intelligent manufacturing program that aligns with industry guidelines. This program 
prioritizes green manufacturing practices and sustainable development goals. CITIC Pacific Special Steel has implemented over 40 
cutting-edge Industry 4.0 use cases, including big data-driven, customised manufacturing process design, multi-modal simulation for 
blast furnace transparency (“black-box” model), and intelligent closed-loop control for continuous improvement of the steelmaking 
process. By embracing these intelligent manufacturing technologies, CITIC Pacific Special Steel has fostered a new collaborative 
manufacturing model that emphasizes efficiency, intelligent cooperation, and a commitment to low-carbon practices.

In December 2023, the World Economic Forum announced a new cohort of lighthouse factories. Xingcheng Special Steel, a subsidiary 
of CITIC Pacific Special Steel Group, is the first and only lighthouse factory in the global special steel industry. It is the second lighthouse 
factory of CITIC Limited, following CITIC Dicastal. Joining the Global Lighthouse Network in 2021, CITIC Dicastal is the world’s first 
lighthouse factory in the aluminium wheel industry. These lighthouse factories illuminate CITIC Limited’s way ahead for a digital future.

Digital and AI innovations empower lighthouse factoriesCase

Zhanfang Cup Digital Application Competition

Project secured the coveted special prize. Four projects, 
including CITIC Dicastal’s Industrial IoT-Empowered Intelligent 
Manufacturing Collaboration System, were awarded the first 
prize. Seven projects, including the CITIC Smart Water Cloud 
Platform, received the second prize, while three projects, 
including CITIC Pacific Properties’ Smart Finance Digital 
Transformation Project, won the third prize. Eighteen projects, 
including CITIC Pacific Special Steel’s Smart Factory for the 
Manufacturing of High-Quality Special Steel Bar, received the 
consolation award.

The Zhanfang Cup Competition, spanning nearly four months, 
featured an impressive array of top-tier projects. These 
projects harnessed cutting-edge technologies such as AI, 
big data, 5G, and blockchain. Several projects have clinched 
provincial and ministerial awards for their pivotal role in 
spearheading the transformation of traditional industries. Some 
projects have not only delivered significant economic benefits 
but also made substantial social contributions, underscoring 
CITIC Limited’s commitment to its role as an enterprise owned 
by the central government.

Digital Centre of CITIC Pacific Special Steel

In 2023, we launched the first Zhanfang Cup Digital Application 
Competition to promote digital innovation. The theme of this 
competition was empowering industries through AI. Its key 
objectives were to discover innovative AI applications and 
unlock innovation potential across the Company; to promote 
the integration of AI into industries; to demonstrate the 
transformative power of AI through cutting-edge applications; 
and to further unlock the digital potential of our subsidiaries. 
It identified applications with the potential to drive CITIC 
Limited’s digital transformation and propel us towards a future 
driven by intelligent technologies.

The Zhanfang Cup Digital Application Competition generated 
a tremendous response, attracting 154 projects vying for 
prizes. These projects spanned six areas: Smart Finance, 
Smart Manufacturing, Smart Living, Smart Cities, Smart 
Management, and New Digital Infrastructure. After a rigorous 
judging process by a panel of 49 experts, 33 finalists were 
selected. The competition culminated in a thrilling finale, 
where CITIC Pacific Special Steel’s Centralized Control-based, 
Multi-process, Multi-base Pre-ironmaking Digital Collaboration 
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On July 6, 2023, WAIC 2023 kicked off at the Shanghai World Expo Exhibition and Convention Centre. CITIC Limited, along 
with over 20 of its subsidiaries, made a presence with their innovative digital applications in the “Innovative Applications” 
section. CITIC Limited held the AI, Industry and Finance Collaboration Forum on the sidelines of WAIC. Themed “Smart 
CITIC: Creating Possibilities Together”, the forum brought together domestic and international scholars, industry experts, and 
renowned investors to discuss the latest advancements and trends in artificial intelligence. Discussions focused on CITIC 
Limited’s approach to harnessing the power of AI for success in various industries.

CITIC Limited showcases innovative digital applications at the World 
Artificial Intelligence Conference (WAIC) 2023

Case

“The Future of Connectivity: Powered by AI” CITIC Exhibition Area at WAIC 2023
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Appendix

Compilation of Key ESG Performance

Environmental Performance

Unless otherwise specified, the statistical scope of environmental performance results in this section covers the main operating 

locations of the headquarters and subsidiaries in the Chinese mainland, Hong Kong, Macau, and Taiwan. Additional operating 

locations will be included in the statistical scope in the future.1

Headquarter Indicators 2023

WASTE GAS

Nitrogen oxide (NOx) emissions (tonnes) 0.01

Sulphur dioxide (SO2) emissions (tonnes) 0.0008

GREENHOUSE GASES

Total greenhouse gas emissions (Scope 1 and Scope 2) (tonnes) 1,541.29

Per capita greenhouse gas emissions from headquarters (tonnes/person) 3.13

Direct greenhouse gas emissions (Scope 1) (tonnes) 118.40

—— Gasoline 118.40

Indirect greenhouse gas emissions (Scope 2) (tonnes) 1,422.89

——Purchased electricity 1,422.89

WASTE

Total amount of hazardous waste (tonnes) 0.28

Per capita hazardous waste emissions from headquarters (tonnes/person) 0.0006

Total amount of non-hazardous waste (tonnes) 258.79

Per capita non-hazardous waste emissions from headquarters (tonnes/person) 0.52

1 The GHG inventory includes carbon dioxide, methane and nitrous oxide. Greenhouse gas emission is presented as carbon dioxide 

equivalent. It is mainly calculated according to IPCC Guidelines for National Greenhouse Gas Inventories (2006, 2019 Edition), the IPCC 

Sixth Assessment Report by the Intergovernmental Panel on Climate Change (IPCC), National standard of the People’s Republic of China 

General Principles for Calculation of Total Energy Consumption (GB/T 2589-2020), the Notice on Doing Well in the Report Management of 

Greenhouse Gas Emissions of Enterprises in Some Key Industries from 2023 to 2025 released by Ministry of Ecology and Environment of 

the PRC, carbon intensity data from HK Electric Investments Sustainability Report 2022, carbon intensity data from CLP Holdings Limited 

2022 Sustainability Report, and Requirements for Carbon Dioxide Emission Accounting and Reporting issued by the Beijing Municipal 

Administration for Market Regulation.

The energy consumption data is mainly calculated according to the consumption of electricity and fuel and the relevant conversion factors 

provided in National standard of the People’s Republic of China General Principles for Calculation of Total Energy Consumption (GB/T 

2589-2020).
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Headquarter Indicators 2023

ENERGY CONSUMPTION

Total energy consumption (MWh) 2,978.49

Per capita energy consumption from headquarters (MWh/person) 6.04

Direct energy consumption (MWh) 483.51

—— Gasoline 483.51

Indirect energy consumption (MWh) 2,494.98

—— Purchased electricity 2,494.98

Electricity consumption per capita at headquarters (MWh/person) 5.06

Gasoline consumption per capita at headquarters (Litre/person) 112.93

RESOURCE CONSUMPTION

Total water consumption (m3) 23,227.00

Water consumption per capita at headquarters (m3/person) 47.11

Total paper consumption at headquarters (tonnes) 17.75

Comprehensive 
Financial Services2 Indicators 2023

WASTE GAS

Nitrogen oxide (NOx) emissions (tonnes) 0.37

Sulphur dioxide (SO2) emissions (tonnes) 0.02

GREENHOUSE GASES

Total greenhouse gas emissions (Scope 1 and Scope 2) (tonnes) 192,092.63

Greenhouse gas emissions per RMB100 million of revenue (tonnes/RMB100 million) 71.66

Direct greenhouse gas emissions (Scope 1) (tonnes) 6,495.12

—— Gasoline 2,969.83

—— Diesel 10.91

—— Coal gas 2.63

—— Liquefied petroleum gas 50.38

—— Natural gas 3,461.38

2 In addition to related subsidiaries, the statistical scope of this section also includes CSC Financial Co., Ltd. and CITIC-Prudential Life 

Insurance Co., Ltd.
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Comprehensive 
Financial Services2 Indicators 2023

Indirect greenhouse gas emissions (Scope 2) (tonnes) 185,597.52

—— Purchased electricity 185,597.52

WASTE

Hazardous waste total (tonnes) (tonnes/RMB100 million) 339.16

Hazardous waste per RMB100 million of revenue 0.13

Non-hazardous waste total (tonnes) 1,487.32

Non-hazardous waste per RMB100 million of revenue (tonnes/RMB100 million) 0.55

ENERGY CONSUMPTION

Total energy consumption (MWh) 354,309.32

Energy consumption per RMB100 million of revenue (MWh/RMB100 million) 132.18

Direct energy consumption (MWh) 30,117.79

—— Gasoline 12,127.85

—— Diesel 41.51

—— Coal gas 19.56

—— Liquefied petroleum gas 227.11

—— Natural gas 17,701.77

Indirect energy consumption (MWh) 324,191.53

—— Purchased electricity 324,191.53

RESOURCE CONSUMPTION

Total water consumption (m3) 2,526,794.89

Water consumption per RMB100 million of revenue (m3/RMB100 million) 942.67

Paper consumption at headquarters (tonnes) 1,326.99

Advanced 
Intelligent Manufacturing Indicators 2023

AIR EMISSIONS

Nitrogen oxide (NOx) emissions (tonnes) 123.33

Sulphur dioxide (SO2) emissions (tonnes) 16.61

Particulate matter emissions (tonnes) 82.66

WASTEWATER

Chemical oxygen demand (COD) emissions (tonnes) 93.07

Ammonia nitrogen emissions (tonnes) 5.55
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Advanced 
Intelligent Manufacturing Indicators 2023

Total phosphorus emissions (tonnes) 1.17

Wastewater discharge (m3) 659,061.00

GHG EMISSIONS

Total GHG emissions (Scope 1 and 2) (tonnes) 702,807.33

GHG emissions per 100 million RMB of income (tonnes/100 million RMB) 1,393.52

Direct GHG emissions (Scope 1) (tonnes) 260,466.32

—— Gasoline 598.83

—— Diesel 1,392.06

—— Liquefied petroleum gas 45.36

—— Natural gas 258,430.08

Indirect GHG emissions (Scope 2) (tonnes) 442,341.00

—— Purchased electricity 423,356.87

—— Purchased steam 18,984.13

WASTE

Total hazardous waste (tonnes) 13,351.91

Total hazardous waste per 100 million RMB of income (tonnes/100 million RMB) 26.47

Total non-hazardous waste (tonnes) 22,053.04

Total non-hazardous waste per 100 million RMB of income (tonnes/100 million RMB) 43.73

ENERGY USE

Total energy consumption (MWh) 2,119,859.19

Energy consumption per 100 million RMB of income (MWh/100 million RMB) 4,203.23

Direct energy consumption (MWh) 1,329,578.82

—— Gasoline 2,445.42

—— Diesel 5,297.16

—— Liquefied petroleum gas 204.48

—— Natural gas 1,321,631.75
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Advanced 
Intelligent Manufacturing Indicators 2023

Indirect GHG emissions (Scope 2) (tonnes) 790,280.37

—— Purchased electricity 742,340.65

—— Purchased steam 47,939.72

USE OF RESOURCES

Total water consumption (m3) 2,720,456.68

Water consumption per 100 million RMB of income (m3/100 million RMB) 5,394.09

Total paper consumption (tonnes) 45.68

PACKAGING MATERIAL

Total packaging material used for finished goods (tonnes) 18,462.46

Amount of packaging material used per 100 million RMB of income (tonnes/100 
million RMB) 36.61

Advanced Materials Indicators 2023

WASTE GAS

Nitrogen oxide (NOx) emissions (tonnes) 8,322.57

Sulphur dioxide (SO2) emissions (tonnes) 3,588.63

Particulate matter emissions (tonnes) 6,340.12

WASTEWATER

Chemical oxygen demand (COD) emissions (tonnes) 628.52

Ammonia nitrogen emissions (tonnes) 44.19

Total phosphorus emissions (tonnes) 3.11

Wastewater discharge (m3) 11,326,393.85

GREENHOUSE GASES

Total greenhouse gas emissions (Scope 1 and Scope 2) (tonnes) 50,923,049.50

Greenhouse gas emissions per RMB100 million of revenue (tonnes/RMB100 million) 19,035.73

Direct greenhouse gas emissions (Scope 1) (tonnes) 48,606,355.24

—— Gasoline 2,157.07

—— Diesel 19,003.72

—— Liquefied petroleum gas 53,212.06

—— Natural gas 796,492.98

—— Coke 3,521,498.96

—— Coal 42,072,928.10

—— Intermediate process emissions 2,141,062.36
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Advanced Materials Indicators 2023

Indirect greenhouse gas emissions (Scope 2) (tonnes) 4,089,486.12

—— Purchased electricity 3,937,787.40

—— Purchased steam 151,698.72

Implicit emissions of carbon sequestration product (deductible) (tonnes) (1,772,791.86)

WASTE

Hazardous waste total (tonnes) 43,758.30

Hazardous waste per RMB100 million of revenue (tonnes/RMB100 million) 16.36

Non-hazardous waste total (tonnes) 2,696,557.64

Non-hazardous waste per RMB100 million of revenue (tonnes/RMB100 million) 1,008.01

ENERGY CONSUMPTION

Total energy consumption (MWh) 161,144,024.62

Energy consumption per RMB100 million of revenue (MWh/RMB100 million) 60,237.82

Direct energy consumption (MWh) 148,055,654.47

—— Gasoline 8,808.78

—— Diesel 72,314.35

—— Liquefied petroleum gas 239,889.92

—— Natural gas 4,073,327.74

—— Coke 9,724,083.26

—— Coal 133,937,230.41

Indirect energy consumption (MWh) 13,088,370.15

—— Purchased electricity 6,904,751.55

—— Renewable energy electricity 5,800,541.02

—— Purchased steam 383,077.58

RESOURCE CONSUMPTION

Total water consumption (m3) 60,158,521.88

Water consumption per RMB100 million of revenue (m3/RMB100 million) 22,488.07

Total paper consumption (tonnes) 169.64

PACKAGING MATERIALS

Total packaging materials used for finished products (tonnes) 11,763.80

Packaging materials used per RMB100 million of revenue (tonnes/RMB100 million) 4.40
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New Consumption Indicators 2023

EMISSIONS

Nitrogen oxide (NOx) emissions (tonnes) 2.75

Sulphur dioxide (SO2) emissions (tonnes) 0.03

GREENHOUSE GASES

Total greenhouse gas emissions (Scope 1 and Scope 2) (tonnes) 96,499.10

Greenhouse gas emissions per RMB100 million of revenue (tonnes/RMB) 187.66

Direct greenhouse gas emissions (Scope 1) (tonnes) 4,812.47

—— Gasoline 1,954.39

—— Diesel 2,834.00

—— Coal gas 1.97

—— Natural gas 22.10

Indirect greenhouse gas emissions (Scope 2) (tonnes) 91,686.63

—— Purchased electricity 91,686.63

WASTE

Hazardous waste generation (tonnes) 580.76

Hazardous waste generation per RMB100 million of revenue (tonnes/RMB) 1.13

Non-hazardous waste generation (tonnes) 1,147.46

Non-hazardous waste generation per RMB100 million of revenue (tonnes/RMB) 2.23

ENERGY CONSUMPTION

Total energy consumption (MWh) 172,014.25

Energy consumption per RMB100 million of revenue (MWh/RMB) 334.51

Direct energy consumption (MWh) 18,893.02

—— Gasoline 7,981.14

—— Diesel 10,784.16

—— Coal gas 14.69

—— Natural gas 113.03

Indirect energy consumption (MWh) 153,121.23

—— Purchased electricity 153,121.23
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New Consumption Indicators 2023

RESOURCE CONSUMPTION

Total water consumption (m3) 1,781,716.50

Water consumption per RMB100 million of revenue (m3/RMB) 3,464.87

Total paper consumption (tonnes) 6,887.32

PACKAGING MATERIALS

Total packaging materials used for finished products (tonnes) 4,909.27

Packaging materials used per RMB100 million of revenue (tonnes/RMB100 million) 9.55

New-type Urbanisation Indicators 2023

WASTE GAS

Nitrogen oxide (NOx) emissions (tonnes) 39.56

Sulphur dioxide (SO2) emissions (tonnes) 26.55

Particulate matter emissions (tonnes) 26.75

WASTE WATER

Chemical oxygen demand (COD) emissions (tonnes) 0.06

Ammonia nitrogen emissions (tonnes) 0.004

Wastewater discharge (m3) 517,388,957.96

GREENHOUSE GAS

Total greenhouse gas emissions (Scope 1 and Scope 2) (tonnes) 412,248.71

Greenhouse gas emissions per RMB100 million of revenue (tonnes/RMB100 million) 950.60

Direct greenhouse gas emissions (Scope 1) (tonnes) 28,166.97

—— Gasoline 1,648.66

—— Diesel 1,239.20

—— Coal gas 12.04

—— Liquefied petroleum gas 48.13

—— Natural gas 25,218.93

Indirect greenhouse gas emissions (Scope 2) (tonnes) 384,081.74

—— Purchased electricity 384,081.74
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New-type Urbanisation Indicators 2023

WASTE

Hazardous waste total (tonnes) 24,418.47

Hazardous Waste per RMB100 million of revenue (tonnes/RMB100 million) 56.31

Non-Hazardous Waste Total (tonnes) 7,346.90

Non-Hazardous Waste per RMB100 million of revenue (tonnes/RMB100 million) 16.94

ENERGY CONSUMPTION

Total energy consumption (MWh) 817,153.54

Energy consumption per RMB100 million of revenue (MWh/RMB100 million) 1,884.28

Direct energy consumption (MWh) 140,726.34

—— Gasoline 6,732.63

—— Diesel 4,715.51

—— Coal gas 89.65

—— Liquefied petroleum gas 216.97

—— Natural gas 128,971.57

Indirect energy consumption (MWh) 676,427.20

—— Purchased Electricity 673,325.85

—— Renewable energy electricity 3,101.35

RESOURCE CONSUMPTION

Total water consumption (m3) 11,317,489.41

Water consumption per RMB100 million of revenue (m3/RMB100 million) 26,097.01

Total paper consumption (tonnes) 98.47

PACKAGING MATERIALS

Total packaging materials used in manufacturing (tonnes) 312.40

Packaging materials used per RMB100 million of revenue (tonnes/RMB100 million) 0.72
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Social Performance

Employment Statistics

Indicators
As of 

31 December 2023

Total number of employees (person)3 188,862

Male employees (person) 121,425

Female employees (person) 67,437

Number of employees aged 30 or below (person) 47,015

Number of employees aged 31-35 (person) 42,814

Number of employees aged 36-40 (person) 38,006

Number of employees aged 41-45 (person) 22,781

Number of employees aged 46-50 (person) 16,195

Number of employees aged 51-55 (person) 15,391

Number of employees aged 56 or above (person) 6,660

Number of employees in the Chinese Mainland (person) 167,773

Number of employees in Hong Kong, Macau and Taiwan (person) 10,071

Number of employees in other countries and regions (person) 11,018

Number of employees with a PhD degree (person) 989

Number of employees with a master’s degree (person) 37,736

Number of employees with a bachelor’s degree (person) 84,081

Number of employees with an associate degree or below (person) 66,056

3 This includes official contracts employees ate the headquarters and subsidiaries, excluding labour dispatch employees.
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Employee Turnover Statistics

Indicators
As of 

31 December 2023

Headquarters

Employee turnover rate (%) 0.60

Female employee turnover rate (%) 0.64

Male employee turnover rate (%) 0.59

Employee turnover rate of those aged 30 and below (%) 0.00

Employee turnover rate of those aged 31-40 (%) 0.93

Employee turnover rate of those aged 41-50 (%) 0.90

Employee turnover rate of those aged 51-59 (%) 0.00

Employee turnover rate of those aged 60 and above (%) 0.00

Employee turnover rate in the Chinese Mainland 0.41

CITIC Bank

Employee turnover rate (%) 2.58

Female employee turnover rate (%) 2.40

Male employee turnover rate (%) 2.81

Employee turnover rate of those aged 30 and below (%) 4.47

Employee turnover rate of those aged 31-40 (%) 2.46

Employee turnover rate of those aged 41-50 (%) 1.02

Employee turnover rate of those aged 51-59 (%) 0.29

Employee turnover rate of those aged 60 and above (%) 0.00

Employee turnover rate in the eastern region (%) 2.63

Employee turnover rate in the central region (%) 2.06

Employee turnover rate in the western region (%) 3.29

Employee turnover rate in the northeastern region 1.51

CSC Financial

Employee turnover rate (%) 11.73

Female employee turnover rate (%) 13.18

Male employee turnover rate (%) 10.65

Employee turnover rate of those aged 30 and below (%) 19.86

Employee turnover rate in the Chinese Mainland (%) 11.64



113APPENDIX

Indicators
As of 

31 December 2023

CITIC Resources

Employee turnover rate (%) 21.91

Female employee turnover rate (%) 16.44

Male employee turnover rate (%) 27.04

Employee turnover rate of those aged 30 and below (%) 33.33

Employee turnover rate of those aged 31-40 (%) 7.69

Employee turnover rate of those aged 41-50 (%) 29.09

Employee turnover rate of those aged 51-59 (%) 27.49

Employee turnover rate of those aged 60 and above (%) 0.00

Employee turnover rate in the Chinese Mainland (%) 14.86

Employee turnover rate in Hong Kong, Macao, and Taiwan regions (%) 36.00

CITIC Telecom International

Employee turnover rate (%) 12.12

Female employee turnover rate (%) 11.05

Male employee turnover rate (%) 12.89

Employee turnover rate of those aged 30 and below (%) 22.18

Employee turnover rate of those aged 31-40 (%) 9.10

Employee turnover rate of those aged 41-50 (%) 6.73

Employee turnover rate of those aged 51-59 (%) 7.30

Employee turnover rate of those aged 60 and above (%) 58.33

Employee turnover rate in the Chinese Mainland (%) 9.39

Employee turnover rate in Hong Kong, Macau, and Taiwan regions (%) 12.91

Employee turnover rate in other countries and regions (%) 14.91
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Employee Training Statistics

Indicators
As of 

31 December 2023

Headquarters

Number of employee training programs 84.00

Percentage of male employees participating in training (%) 92.00

Percentage of female employees participating in training (%) 87.00

Percentage of managerial employees participating in training (%) 100.00

Percentage of non-managerial employees participating in training (%) 89.70

Per capita training hours received by male employees (hours/person) 80.00

Per capita training hours received by female employees (hours/person) 70.30

Per capita training hours received by managerial employees (hours/person) 99.00

Per capita training hours received by non-managerial employees (hours/person) 75.00

CITIC Bank

Percentage of male employees participating in training (%) 100.00

Percentage of female employees participating in training (%) 100.00

Percentage of managerial employees participating in training (%) 100.00

Percentage of non-managerial employees participating in training (%) 100.00

Per capita training hours received by male employees (hours/person) 72.00

Per capita training hours received by female employees (hours/person) 80.00

CSC Financial

Percentage of male employees participating in training (%) 95.09

Percentage of female employees participating in training (%) 92.60

Percentage of managerial employees participating in training (%) 100.00

Percentage of non-managerial employees participating in training (%) 94.00

Per capita training hours received by male employees (hours/person) 50.18

Per capita training hours received by female employees (hours/person) 46.62

Per capita training hours received by managerial employees (hours/person) 331.89

Per capita training hours received by non-managerial employees (hours/person) 48.50
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Indicators
As of 

31 December 2023

CITIC Resources

Percentage of male employees participating in training (%) 92.28

Percentage of female employees participating in training (%) 70.83

Percentage of managerial employees participating in training (%) 90.48

Percentage of non-managerial employees participating in training (%) 88.64

Per capita training hours received by male employees (hours/person) 60.91

Per capita training hours received by female employees (hours/person) 21.28

Per capita training hours received by managerial employees (hours/person) 67.33

Per capita training hours received by non-managerial employees (hours/person) 33.73

CITIC Telecom International

Percentage of male employees participating in training (%) 90.97

Percentage of female employees participating in training (%) 80.58

Percentage of managerial employees participating in training (%) 92.80

Percentage of non-managerial employees participating in training (%) 86.27

Per capita training hours received by male employees (hours/person) 13.32

Per capita training hours received by female employees (hours/person) 11.04

Per capita training hours received by managerial employees (hours/person) 17.04

Per capita training hours received by non-managerial employees (hours/person) 11.64
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Independent Assurance Report
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Content Index

GRI Standards/HKEx ESG Reporting Guide

GRI Standards
HKEx ESG Reporting 

Guide 
Disclosure

Page 
Number(s) or 
Explanation

GRI 101: Foundation

101 Principles for defining report content and principles for defining 
report quality P2

General Disclosures 

102-1 Name of the organisation P4-5

102-2 Brands, products, and services P4-5

102-3 Location of headquarters P122

102-4 Number of countries where the organisation operates P4-5

102-5 Nature of ownership and legal form P4-5

102-6 Markets served P4-5

102-7 Scale of the organisation P4-5

102-8 B1.1 Information on employees and other workers P67, P111-115

102-9 B5 General disclosures 
B5.2 A description of the organisation’s supply chain P29-30,

P41, P44, P45

102-10 significant changes to the organisation’s size, structure, 
ownership, or supply chain during the reporting period /

102-11 Whether and how the organisation applies the Precautionary 
Principle or approach P17-18

102-12
Externally-developed economic, environmental and social 
charters, principles, or other initiatives to which the organisation 
subscribes, or which it endorses

P2, P12, P34, 
P56, P66, P80, 
P94, P98

102-13 Main memberships of industry or other associations P35-53

Strategy

102-14 Statement from the most senior decision-maker of the organisation P3

102-15 A description of key impacts, risks, and opportunities P6-9

Ethics and integrity

102-16 The organisation’s values, principles, standards, and norms of behavior P19-26

102-17 B7.2 Internal and external mechanisms for reporting concerns about 
unethical or unlawful behavior, and organisational integrity P19-26

Governance

102-18 Governance structure of the organisation P13

102-19
Process for delegating authority for economic, environmental, 
and social topics from the highest governance body to senior 
executives and other employees

P14

102-20

Whether the organisation has appointed an executive-
level position or positions with responsibility for economic, 
environmental, and social topics, and whether post holders 
report directly to the highest governance body

P6

102-21

Processes for consultation between stakeholders and the highest 
governance body on economic, environmental, and social topics. If 
consultation is delegated, describe to whom it is delegated and how 
the resulting feedback is provided to the highest governance body

P3, P6

102-22 Composition of the highest governance body and its committees P13-14

102-23 Whether the chair of the highest governance body is also an 
executive officer in the organisation P14

102-24
Nomination and selection processes for the highest governance 
body and its committees, and criteria used for nominating and 
selecting highest governance body members

P14

102-25 Processes for the highest governance body to ensure conflicts 
of interest are avoided and managed P16-18

102-26 Highest governance body’s role in the development of the 
organisation’s purpose, value and strategies P6

102-27
Measures taken to develop and enhance the highest 
governance body’s collective knowledge of economic, 
environmental, and social topics

P3

102-28 Evaluating the highest governance body’s performance P71

102-29 Identifying and managing economic, environmental, and social topics P6-9
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GRI Standards
HKEx ESG Reporting 

Guide 
Disclosure

Page 
Number(s) or 
Explanation

102-30 Effectiveness of the organisation’s risk management processes P18

102-31
Frequency of the highest governance body’s review of 
economic, environmental, and social topics and their impacts, 
risks, and opportunities

P3

102-32
The highest committee or position that formally reviews and 
approves the organisation’s sustainability report and ensures 
that all material topics are covered

P6

102-33 Process for communicating critical concerns to the highest 
governance body P6

102-34
Total number and nature of critical concerns that were 
communicated to the highest governance body, and 
mechanism(s) used to address and resolve critical concerns

P6-9

102-35 Remuneration policies for the highest governance body and 
senior executives P71

102-36 Process for determining remuneration P70-71

Stakeholders’ involvement in remuneration

102-37 How stakeholders’ views are sought and taken into account 
regarding remuneration P3, P6

102-38 Ratio of the annual total compensation P71

102-39 Ratio of the percentage increase in annual total compensation P71

102-40 A list of stakeholder groups engaged by the organisation P8

102-41 Percentage of total employees covered by collective bargaining 
agreements P67

102-42 The basis for identifying and selecting stakeholders with whom 
to engage P6

102-43 The organisation’s approach to stakeholder engagement P8

102-44
Key topics and concerns that have been raised through 
stakeholder engagement, including: how the organisation has 
responded to those key topics and concerns

P8

Reporting practice

102-45 All entities included in the organisation’s consolidated financial 
statements or equivalent documents P4-5

102-46 An explanation of the process for defining the report content 
and the topic Boundaries P7

102-47 Material topics identified in the process for defining report content P7

102-48 The effect of any restatements of information given in previous 
reports, and the reasons for such restatements /

102-49 Significant changes from previous reporting periods in the list of 
material topics and topic Boundaries /

102-50 Reporting period P2

102-51 The date of the most recent previous report /

102-52 Reporting cycle P2

102-53 The contact point for questions regarding the report or its contents P122

102-54 The claim made by the organisation in accordance with the GRI 
Standards P117-120

102-55 The GRI content index P117-120

102-56 Policy and current practice with regard to seeking external 
assurance for the report P116

Topic: Economic

Economic Performance

GRI 103: Management Approach 103-1, 103-2, 103-3 Management approach disclosures P19-31, P34-48, 
P95-101

GRI 201: Economic Performance 201-1 Direct economic value generated and distributed P103-110

Indirect Economic Impacts

GRI 103: Management Approach 103-1, 103-2, 103-3 Management approach disclosures P49-53

GRI 203: Indirect Economic 
Impacts

203-1 Extent of development of significant infrastructure 
investments and services supported P49-53

GRI 203: Indirect Economic 
Impacts

203-2 Signif icant indirect economic impacts including 
significance of identified indirect economic impacts P49-53

 Anti-corruption

GRI 103: Management Approach B7 General disclosures
B7.1 103-1, 103-2, 103-3 Management approach disclosures P49-53

GRI 205: Anti-corruption B7.3 205-2 Communication and training about anti-corruption 
policies and procedures P49-53
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GRI Standards
HKEx ESG Reporting 

Guide 
Disclosure

Page 
Number(s) or 
Explanation

Topic: Environmental

Materials

GRI 103: Management Approach
A2 General disclosures
A3 General disclosures

103-1, 103-2, 103-3 Management approach disclosures P47-48

GRI 301: Materials
A2.5 301-1 Materials used by weight or volume

P47-48, 
P102-110

A3.1 Reductions in energy requirements of products and services P35-46, P49

Energy

GRI103: Management Approach
A2 General disclosures
A3 General disclosures

103-1, 103-2, 103-3 Management approach disclosures P35-49

GRI302: Energy A2.1 302-1 Energy consumption within the organisation P102-110

GRI 302: Energy
A2.1 302-3 Energy intensity P102-110

A2.3 Energy use efficiency initiatives and results achieved P35-49

Water

GRI 103: Management Approach
A2 General disclosures, A3 
General disclosures, A2.4

103-1, 103-2, 103-3 Management approach disclosures P42, P47, P53

GRI 303: Water A2.2 303-1 Total water withdrawal by source P102-110

Emissions

GRI 103: Management Approach 
A1 General disclosures

A3 General disclosures
103-1, 103-2, 103-3 Management approach disclosures P2, P35-53

GRI 305: Emissions A1.1 305-1 Energy direct (Scope 1) GHG emissions P102-110

GRI 305: Emissions A1.1 305-2 Energy direct (Scope 2) GHG emissions P102-110

GRI 305: Emissions A1.1 305-3 Energy direct (Scope 3) GHG emissions P102-110

GRI 305: Emissions
A1.2 305-4 GHG emissions intensity P102-110

A1.5 Measures to mitigate emissions and results achieved P35-53

Effluents and Waste

GRI 103: Management Approach
A1 General disclosures
A3 General disclosures

Management approach disclosures P35-53

GRI 306: Effluents and Waste A1.3, A1.4, A1.6 Total weight of waste by type and disposal method P102-110

Climate Change

A4 General disclosures

A4.1

Describe the significant climate-related matters that have had 

and may have an impact on the issuer, and the actions taken in 

response.

P49-53

Topic: Social

Employment

GRI 103: Management Approach B1 General disclosures 103-1, 103-2, 103-3 Management approach disclosures P67-77

GRI 401: Employment B1.2
401-1 Total number and rate of new employee hires and 
employee turnover

P67-69, 
P111-113

GRI 401: Employment
401-2 Benefits provided to full-time employees that are not 
provided to temporary or part-time employees

P70-71

Labor/Management Relations

GRI 103: Management Approach B4 General disclosures 103-1, 103-2, 103-3 Management approach disclosures P67-77

GRI 402: Labor/Management 
Relations 

402-1 Minimum notice periods regarding significant operational 
changes, including report whether the notice period is specified 
in collective agreements

/

B4.1 Review of employment practices to avoid child and forced labour P67

B4.2
Steps taken to eliminate child and forced labour practices when 
discovered

P67
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GRI Standards
HKEx ESG Reporting 

Guide 
Disclosure

Page 
Number(s) or 
Explanation

Occupational Health and Safety

GRI 103: Management Approach B2 General disclosures, B2.3 103-1, 103-2, 103-3 Management approach disclosures P73-77

GRI 403: Occupational Health 
and Safety 

B2.1，B2.2 403-2 Work-related hazards and incidents P73-77

Employee Training and Education

GRI 103: Management Approach B3 General disclosures 103-1, 103-2, 103-3 Management approach disclosures P72

GRI 404: Training and Education B3.1，B3.2
404-1 Average hours of training per year per employee by 
gender and employee category

P72, P114-115

GRI 404: Training and Education
404-2 Transition assistance programs provided to facilitate 
continued employability and the management of career endings 
resulting from retirement or termination of employment

P72

Diversity and Equal Opportunity

GRI 103: Management Approach 103-1, 103-2, 103-3 Management approach disclosures P68

GRI 405: Diversity and Equal 
Opportunity 

B1.1
405-1 Diversity of governance bodies and employees 
categorised by gender, age group and other indicators of 
diversity

P68

Non-discrimination

GRI 103: Management Approach 103-1, 103-2, 103-3 Management approach disclosures P67

Local Communities

GRI 103: Management Approach
B8 General  d isc losures, 
B8.1, B8.2

103-1, 103-2, 103-3 Management approach disclosures P80-91

GRI 413: Local Communities 
413-1 Operations with local community engagement, impact 
assessments, and development programs

P80-91

G4-FS7
Monetary value of products and services designed to deliver a 
specific social benefit for each business line broken down by 
purpose

P80-91

G4-FS13
Access points in low-populated or economically disadvantaged 
areas

P81-88

G4-FS14
Initiatives to improve access to financial services for the 
disadvantaged

P63

Supplier Social Responsibility Performance

GRI 103: Management Approach 
B5 General disclosures
B5.1、B5.3、B5.4

103-1, 103-2, 103-3 Management approach disclosures P29-30

GRI414: Supplier Social 
Assessment

B5.2 414-1 New suppliers that were screened using social criteria P29-30

Customer Health and Safety

GRI103: Management Approach B6 General disclosures 103-1, 103-2, 103-3 Management approach disclosures P57-60

Marketing and Labeling

GRI103: Management Approach B6 General disclosures 103-1, 103-2, 103-3 Management approach disclosures P57-63

GRI417 Marketing and Labeling
417-1 Requirements for product and service information and 
labeling

P57-63

GRI417: Marketing and Labeling
Total number of incidents of non-compliance with regulations 
and/or voluntary codes concerning product and service 
information and labeling by results

/

Product Liability

B6.1
Percentage of total products sold or shipped that are subject to 

recall for safety and health reasons.
/

B6.4
Describe the quality check process and product recall 

procedures.
P59

Customer Privacy

GRI 103: Management Approach 
B6 General disclosures，
B6.5

103-1, 103-2, 103-3 Management approach disclosures P28

GRI 418: Customer Privacy B6.2
418-1 Total number of substantiated complaints received 
concerning breaches of customer privacy

/

Compliance with Social Practices, Laws and Regulations

GRI 103: Management Approach 103-1, 103-2, 103-3 Management approach disclosures P13-31

GRI 419: Socioeconomic 
Compliance 

B6 General disclosures

419-1 Significant fines and non-monetary sanctions for non-
compliance with laws and/or regulations in the social and 
economic area in terms of total monetary value of significant 
fines and total number of non-monetary sanctions

/

B6.3
Practices of maintenance and protection of intellectual property 
rights

P31
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Reader’s Feedback

Dear Readers,

We appreciate your reading the Corporate Social Responsibility Report of Bank of CITIC Limited for 2023. We look forward to your 

comments and suggestions on the report and on ourselves. You can send the completed questionnaire back to us by mail to put 

forward your valuable suggestions. Thank you!

Beijing Hong Kong

Beijing Office

CITIC Tower, No. 10 Guanghualu

Chaoyang District

Beijing 100020, China 

Hong Kong Office

32nd Floor, CITIC Tower

1 Tim Mei Avenue 

Central, Hong Kong

E-Mail ：contact@citic.com Telephone: +852 2820 2111

1. What kind of stakeholders does your work unit belong to CITIC LIMITED:

Shareholder □   Investor □        Employee □        Supplier □     Customer □   Government □

Community □   Academic institution □   Non profit organization □   Others (please specify)

2. Is the information you are concerned about reflected in this year’s ESG report?

Yes □    Partially □    No □

3. Your comprehensive evaluation of this year’s annual ESG report:

• Readability (the expression is easy to understand, the design is beautiful, attractive, and it is easy to find the required information)

3 points (good) □    2 points (average) □    1 point (poor) □

• Credibility (report information is authentic)

3 points (good) □     2 points (average) □     1 point (poor) □

• Information integrity (both positive and negative information, and meets your information needs)

3 points (good) □     2 points (average) □     1 point (poor) □

4. Can you easily find the information you are concerned about in the report?

Yes □     Moderately □     No □

5. In addition to what has been disclosed in the report, what information would you like to see？
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