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ENVIRONMENTAL RESPONSIBILITY

The nature of the business activity of the bank and the group means that their direct impact on the environment is limited to consumption of natural resources. All entities of the
group monitor their consumption of natural resources and engage in strategies to reduce it. An indirect impact on the environment relates to ﬁnancing provided by the bank to
business and public entities, and to its product offer.

PKO Bank Polski adopted a set of ESG metrics and integrated them with the non-ﬁnancial objectives of the Bank's Capital Group for the
following years. The fulﬁlment of objectives will be veriﬁed using reliable and fully measurable data. The bank has committed to
eliminating exposure to the coal mining sector by 2030 and increasing green ﬁnancing by at least 5% y/y. The volume of green ﬁnancing
relative to the bank's assets will be maintained at a level at least 3x higher than ﬁnancing of the carbon-intensive sectors.
None of the group's entities conducted a project that could signiﬁcantly affect the environment in 2020. [GRI 307-1] There were no pending administrative proceedings related to
breaches of the environmental regulations by the bank or its subsidiaries that would result in ﬁnancial penalties. In 2020, we updated the policy for ﬁnancing the carbon-intensive
energy sector and adopted a new policy for ﬁnancing the renewable energy sector. Our pro-environmental actions are also supported by an expansion of the bank's green products
offer.

Consumption of natural resources
In September 2020, the bank obtained the guarantees of origin of electricity from a low-emission source for the ﬁrst time. The obtained guarantees covered electricity produced in
highly-efﬁcient cogeneration units ﬁred with natural gas. Such guarantees of origin of electricity certify to the end user that the amount of electricity in the distribution network
or transmission network speciﬁed in the document was generated in a highly-efﬁcient cogeneration.
In 2020, the bank made a comprehensive estimate of its energy and fuel consumption for the second time, and performed calculations to measure its carbon footprint. The calculations
for energy and fuel consumption covered 100% of the used space and transport. [GRI 302-1] The total energy consumption in 2020 decreased by 7.5% for the group and 7.8% for the
bank compared to 2019. The group bought electricity and heat, it did not purchase technological steam or cooling. Most of the purchased energy came from non-renewable sources.
[GRI 302-3] The total energy consumption per employee in 2020 amounted to 8.4 MWh in the group (2019: 8.5 MWh).
In the bank, the largest decrease of fuels used in buildings was related to the consumption of heating oil (more than half). The main reason was a termination of operations in 4
locations where fuel oil was the source of heating, and a change in the heat supply method in another 4 locations (replacement of oil furnaces with heating from the network or gas
furnaces). The bank also reduced its consumption of gasoline and diesel fuel in the company vehicles and attempted to estimate the consumption of water. [GRI 303-1v16] The water
consumption at the bank in 2020 was approx. 260 mega litres, while at the remaining entities of the group it amounted to 27.6 mega litres.

Energy consumption by the organization in 2020 (in MWh)
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Purchased energy:
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heat
Total energy consumption
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A number of entities of the group performed energy efﬁciency audits in previous years whose results were the basis for identifying the areas with the highest energy saving potential
and preparing the corresponding action plans, which have been since implemented. [GRI 302-4] The bank continues to conduct work for the implementation of the Energy Management
System in accordance with ISO 50001 in 2021-2022. Its objective is to optimize the energy consumption of the enterprise, introduce a single energy consumption control system and
reduce the consumption of energy carriers. The bank reviewed and analyzed possible actions that may be taken for a maximum reduction of CO2 emissions. According to the results of
the analysis, the major tasks for the coming years include: the purchase of electricity from low-emission and zero-emission sources, the launch of the process to purchase electricity
directly from renewable sources, and the commencement of the installation of PV systems in the bank's real estate (ﬁrst installations are planned for 2021).

Waste generated by the bank (in tonnes)
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Total

2020

2019

y/y

736

843

-13%

Hazardous (electric and electronic appliances)

15

16

-6%

Other:

721

827

-13%

bulky waste

261

532

-51%

electronic and electric

243

136

79%

magnetic and optical data carriers

1

2

-50%

paper and cardboard waste (binders)

37

4

825%

iron and steel waste

179

152

18%

The bank and other group entities comply with the environmental protection regulations for fulﬁlling their waste management obligations and keeping the required records. In 2020, the
bank had an agreement for the collection of non-municipal waste with the same service provider. The service provider holds the ISO 9001:2015 and 14001:2005 certiﬁcates. The waste
collected from the bank is handed over to other waste management ﬁrms by the service provider, in accordance with applicable regulations. Moreover, in 2020 the group conducted a
selective collection of municipal waste. The bank has implemented the municipal waste sorting in 726 locations (64% of all locations). [GRI 306-2] Hazardous electrical and electronic
waste is handed over to a specialized entity where it is processed and 100% recycled. Paper documentation is collected by a specialized ﬁrm and destroyed.

Paper consumption optimization programme
One of the bank's strategic goals is to simplify and streamline its processes by reducing paper documentation. In 2020, the bank continued the implementation of the SMARTOP project
whose strategic focus is the digitization of sales and service processes. There were also other process changes corresponding to a partial transition to remote work, which translated
into a signiﬁcant reduction in the amount of paper consumed by the bank.

58%

26%

69%

Decrease in A4 paper
consumption over the past 4 years

Decrease in A4 paper
consumption y/y

Share of remote customers in the database
of all active retail customers

In 2020, the bank expanded the catalogue of orders that the customers may place online through iPKO, which previously could be placed at the bank's branches and through the
Contact Center. The customers submitted over 2.5x more orders in remote channels than the total orders in 2018-2019. At the same time, the bank worked on digitization of processes
conducted in the branches, including remote forms of contact between the bank's employees and customers. This also led to a reduction in the consumption of paper.

Signature on a touch screen in branches
instead of paper

Remote submission of payments using iPKO
and the voice assistant in IKO

Mobile authorization of transactions using
IKO application

Conﬁrmation of cash deposits, withdrawal and
transfer orders is already available in 500 branches
of the bank in Poland.

In 2020, we introduced the possibility to submit orders
through the voice assistant in IKO, which deploys
artiﬁcial intelligence algorithms.

Instead of a traditional signature on paper,
customers can use IKO authorization for orders
made in internet banking or branches.

More

More

More

In 2020, the bank carried out a number of other activities to reduce the negative impact on the natural environment, including by reducing the non-centralized correspondence by 23%
y/y, expanding the programme for segregation of waste, eliminating the disposable plastic cups in favour of the BIO paper cups, replacing the bottled spring water dispensers with
ﬁlters connected to the water supply system, and installing the bicycle stands for employees. The bank has also implemented a Flexidesk project whose purpose is to create a new
working environment and allow for ofﬁce and remote work rotation by adjusting the bank's ofﬁce space. The planned work should result in an optimization of the bank's ofﬁce space.

Sectoral policies

1. Policy for Financing the Renewable Energy Policy
In 2020, the bank adopted a new Policy for Renewable Energy Sources, which was then implemented in the entire group. Our motivation for adopting the new policy is to support
the natural environment, prevent the global climate change and engage in the transformation of the Polish economy towards zero emissions.
The aim of the policy is to gradually increase the share of ﬁnancing renewable energy sources by the group’s entities. The policy deﬁnes the preferred directions of development of the
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loan portfolio in the renewable energy segment. It is focused in particular on ﬁnancing of photovoltaic farms and wind turbine projects (in particular, the projects that have won
renewable energy auctions and that guarantee stable cash ﬂows from their operating activities). However, other projects can also receive ﬁnancing based on individual decisions. The
project assessments performed by the bank include the analysis of the following issues: formal documents, transaction parameters, sources of repayment (e.g. a successful renewable
energy auction, PPA), as well as the investor’s capital resources and experience.

2. Policy for Financing the Carbon-Intensive Energy Sector
The group adopted and implemented the policy in 2019. The Policy for Financing the Carbon-Intensive Energy Sector covers the following industries: coal and lignite mining, coalrelated sectors (e.g. production of mining machinery, trading in coal and similar products), generation of electricity or heat (with the exception of electricity from renewable
sources) and supplementary activities in the power sector (transmission, distribution, cogeneration). The policy is aligned with the European climate policy and its goal to achieve
net zero emissions by 2050.
The objective of the policy is a gradual change in the loan portfolio structure towards reducing the bank's exposure to coal-based customers and transactions, while increasing its
exposure to green entities and projects that support zero-emission or low carbon-intensive energy sources. It is consistent with the European climate policy and the broader market
trends to comply with the BAT standards, the so-called Winter Package and the Paris Agreement provisions. The bank ﬁnances the transformation of the Polish power sector, excluding
the transactions for coal-based projects, unless their aim is to increase efﬁciency and to adapt to the environmental requirements. Transformation areas include ﬁnancing the zeroemission or low-emission sources, but also improving the energy efﬁciency of entities that consume large quantities of energy in their production processes, and modernizing their
transmission networks.
The policy was updated in 2020 by introducing stricter criteria for its application (as a result, the policy is now applicable to a wider range of enterprises, including those operating in
the coal-related sectors) and terms of ﬁnancing:
with respect to coal and lignite mining, production of boilers, ﬁreplaces and burners (coal-ﬁred) – reducing the exposure (with the exception of coke, which will remain on the EU's list
of critical raw materials for the following 3 years),
with respect to energy or heat production – not ﬁnancing any new coal or lignite based sources and a gradual reduction of the existing exposure,
reducing the general purpose ﬁnancing and transforming it into an ESG ﬁnancing, aimed at energy efﬁciency improvement, changing the energy mix or modernization of transmission
networks (coal-based projects can be ﬁnanced on the condition that the funds are spent on modernization to meet the growing environmental requirements; in such cases, the
purpose of ﬁnancing must be precisely deﬁned and the use of funds must be controlled),
with respect to coal-related industries (e.g. production of mining machinery, trading in coal and coal-based products) – a gradual reduction of exposure, a precise deﬁnition of the
purpose of ﬁnancing and control of its use; ﬁnancing of entities having diversiﬁed customer portfolios (i.e. generating signiﬁcant revenues from other sources not related to mining) or
those transforming their operations is acceptable.

3. Policy for Financing the Chemistry, Oil & Gas Sector
The policy was adopted and implemented at the group level in 2019. It deﬁnes a framework for ﬁnancing entities operating in the sectors of oil and natural gas extraction,
production and distribution of liquid and gaseous fuels, production and trading in chemicals or chemical products, and production and sales of rubber and plastic products.
The objective of the policy is to reduce the exposures to operations covered by the EU Single-Use Plastics Directive and adopt a prudent approach to the oil and gas extraction sectors
or the production of chemicals, chemical products and rubber products. The prudent approach involves, among other things, an assessment of compliance with the environmental
standards and impact on the environment, and an evaluation of the business model's alignment with the concept of sustainable business development.

ESG in the lending process
As part of the ESG project launched in 2020, the bank commenced work on incorporating the ESG risks assessment in the lending process for corporate customers. The
appropriate ESG regulations that have been introduced provide the tools for estimating, effectively assessing and controlling the non-ﬁnancial risk of corporate customers. An
identiﬁcation of ESG risks makes it possible to single out those projects that do not satisfy the growing environmental and social requirements. The ESG risk assessment became
a part of the assessment of the borrower’s business model for both new and existing customers, and it affects the terms and conditions of a decision to grant a loan.
As a result of the identiﬁcation of such risks, the bank is able to support ﬁnancing of sustainable and socially responsible projects. For individual sections of NACE, one of multiple
colours has been assigned that indicates the possible level of ESG risks in a given industry. Colour mapping allows for an easy, preliminary identiﬁcation of ESG risks in a given activity.
The borrower's annual reports, press releases and interviews are the sources of further information to thoroughly identify ESG risks in the customer's business. A questionnaire that
identiﬁes the potential areas for recognition is helpful in conducting a conversation with the client.

0.50%

0.79%

0.66%

Balance sheet exposure to carbon-intensive
energy sectors (2019: 0.70%)

Balance sheet exposure to green
industries (2019: 0.96%)

Share of thermomodernization loans for
housing cooperatives and associations (2019: 0.72%)

The introduction of ESG risk identiﬁcation in the lending process was preceded by workshops for 300 employees (advisers and analysts). The workshops focused not only on
demonstrating the approach to the process, but also presenting the role of ESG factors in the modern world and why they gain importance. The bank also organized ESG-focused
meetings for its customers.

Green products offer
Together with other entities of the group, the bank supports the development of the economy by ﬁnancing investments in new technologies, energy-saving projects and
modernization of technological lines. We inﬂuence customer attitudes by demonstrating our participation in ﬁnancing pro-ecological projects such as the construction of waste
incineration plants, sewage treatment plants and power generation systems using modern, pro-ecological technologies. The group continues to expand its product offer to
support the environmental protection:
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Green mortgage jointly offered by PKO
Bank Polski and PKO Bank Hipoteczny
On the basis of an energy performance certiﬁcate
issued for the property that collateralizes the loan,
the customers of
PKO Bank Polski may obtain a lower
margin for their mortgage.
More
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A loan for the thermal modernization of
multi-family housing at PKO Bank Polski

The “PKO Environment and Social Responsibility
Global” investment fund offered by PKO TFI

The loan helps obtain a non-refundable aid from the
state budget in the form of a thermal modernization
bonus or an overhaul bonus for repaying 20% of the
loan, reducing the demand for energy.

The fund’s assets are invested in entities whose operations
are environment-friendly and generate a positive impact on
the society. The ﬁrst valuation took place on 23 October
2019, rate of return till the end of 2020: 5.69%.

More

More

A lease or a loan for ﬁnancing of
photovoltaic devices for enterprises at
PKO Leasing

Eco-loan for the purchase and installation of
photovoltaic panels by individuals at PKO
Bank Polski

The product is offered under a simpliﬁed procedure
and enables ﬁnancing of both the purchase of
photovoltaic panels and their installation (for up to
PLN 250 thousand and for a maximum period of 6
years).

PKO Bank Polski's analysts predict that the
photovoltaic sector will expand dynamically in Poland
in the coming years. In 2020, the bank extended the
Eco-loan offer also to individuals who do not have
bank accounts with the bank.

More

More

BIZNESMAX guarantees with BGK for
corporate customers in the offer of PKO
Bank Polski
The bank launched the BIZNESMAX guarantees in
cooperation with BGK to secure loans for proenvironmental projects, such as circular economy,
electromobility or renewable energy.
More

Green covered bonds issued by PKO Bank
Hipoteczny, whose ﬁrst issue in Poland took
place in 2019
PKO Bank Hipoteczny gradually expands its portfolio of
loans, which qualify for ﬁnancing with the funds
obtained from the issues of green covered bonds. The
amount of such portfolio stood at PLN 7.2 bn at the
end of 2020.
More

Transactions on the CO2 emission rights market
– Commodity Swap and Forward at PKO Bank
Polski
These instruments are intended for the corporate
customers who are obliged to redeem such rights under the
EU ETS regulations. The customers may hedge against
changes in prices of the emission rights.
More

The PKO Renewable Energy fund – ﬁzan
launched in 2021 by PKO TFI with the
participation of PKO Bank Polski
In accordance with its investment policy, the fund acquires
and sells companies that generate, sell, transmit or store
energy from the photovoltaic, hydroelectric or wind power
stations located in Poland.
More
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