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ABOUT THIS REPORT.

Hana Financial Group
2022 Sustainability Report

Hana Financial Group is committed to promoting ESG management to effectively achieve future growth. We publish this Sustainability Report to share these activities and achievements with our stakeholders.

We will share with you what business strategies Hana Financial Group will pursue in the future, what philosophies and principles we will adopt for ESG management, and show you the changed aspects of Hana Financial

Group as a global financial group. This report is published annually in Korean and English.

Reporting Period

This report contains the financial and non-financial performances of Hana Financial Group’s major sustainability—
related activities from January 1 to December 31, 2022, and for some data, the first half of 2023. In the case of
quantitative performance, we have included performance for the most recent three years from January 1, 2020 to
December 31, 2022 to demonstrate changes in trends. (Some environmental data includes four years of data from
2019 to 2022).

Reporting Standards

This report is prepared following the GRI Standards (Core Option), a global reporting guideline, and conforms
to the recommendations of the Task Force on Climate-related Financial Disclosures (TCFD) for climate change-
related disclosures and the Sustainability Accounting Standards Board (SASB) which considers industry-
specific characteristics.

INTERACTIVE PDF

This report has been published as an
interactive PDF that allows readers to
navigate to relevant pages within the report
and link to related websites for better
understanding.

ﬂ Go to cover page 0 Go to previous view o Go to previous page

= Go to contents |E| Print the page o Go to next page

Reporting Assurance

This report has been verified by an assurance agency specializing in sustainability reports to ensure the reliability
of its contents, and the assurance opinion is included in P.141 of this report.

Reporting Boundaries

This report contains economic performance in accordance with K-IFRS and overall economic, social, and
environmental performance based on consolidated financial statements for the Hana Financial Group holding
company and its 14 subsidiaries (Hana Bank, Hana Securities, Hana Card, Hana Capital, Hana Life Insurance, Hana
Insurance, Hana Savings Bank, Hana Asset Trust, Hana Alternative Asset Management, Hana F&I, Hana Ventures,
Hana Investors Services, Hana Tl, and Finng). The scope of the report includes the headquarters and all branches.

Contact

ESG Team, Hana Financial Group, 66 Eulji-ro Jung-gu, Seoul, 04538, Republic of Korea
Tel +82-2-729-0057
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CEO Message

Dear Valued Stakeholders,
I would like to express my sincere gratitude for your continued interest and support for Hana Financial Group.

Last year, Hana Financial Group set a record for growth, achieving the highest performance since its
establishment despite the challenging environment. It was also a year of external recognition for Hana Financial
Group’s sincere ESG management activities, as Hana Financial Group was ranked No. 1 in the global banking
industry on the 2022 Dow Jones Sustainability Index (DJSI).

This year’s Sustainability Report, published for the 16th time this year, covers not only Hana Financial Group’s
efforts and achievements in ESG management, but also the Group’s commitment to realize sustainable growth
under the vision of ‘Big Step for Tomorrow’.

This summer, the world has been experiencing extreme weather events, with unprecedented heavy rains
hitting the Asian continent, including South Korea, and devastating heatwaves in Europe and the Middle East.
Addressing climate change is no longer a choice, but a matter of survival, and environmental issues have
become an important part of financial institutions’ business activities.

As part of our response to climate change, Hana Financial Group is actively implementing our mid- and
long-term goals of supporting KRW 60 trillion in green and sustainable finance by 2030, and achieving ZERO
carbon emissions from business sites and ZERO coal project financing by 2050. In particular, this year, we are
actively participating in the Task-force on Nature-related Financial Disclosure (TNFD) and the Partnership
for Biodiversity Accounting and Finance (PBAF) to further fulfill the role of a financial company in the
environmental field as a member of society by expanding financial investments in biodiversity conservation as
well as climate crisis response. We will not turn a blind eye to the call for social responsibility in finance.

Hana Financial Group will strive to create more authentic social value. We will continue to carry out community
contributions, childcare projects, financial education, and support for innovative companies to solve the
problems of low birthrate and polarization facing our society. At the same time, we will take the lead in shared
growth with society by expanding win-win financing for financial consumers suffering from high interest rates
and increasing access to finance for the financially vulnerable, This year, Hana Financial Group will do its best
to realize ‘finance that grows together and shares happiness’ by implementing transparent and responsible
ESG management in line with global standards. We look forward to your continued interest and support.

Thank you.

CEO of Hana Financial Group
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About Hana Financial Group

General Status

As of end of Dec. 2022

Hana Financial Group

Company Ej

Total Consolidated

Assets y
(

KRW 568,873.2 billion

Consolidated

Headquarters 97 66 Eulji-ro, Jung-gu, Seoul Net Income t KRW 3,552.4 billion
: mill

CEO PY Young-joo Ham M Vii SR 21422
- Employees 000

e al

Operating Revenue by Business Category

(Unit: KRW 1 billion, %)

Category Operating Revenue in 2022 Percentage of Operating Revenue
Asset Management/Custody 878 125
Corporate banking and Investment Banking 33,150 47.25
Retail Banking 6,256 892
Project Finance 164 0.23
Investment Banking & Brokerage 327 0.47
Underwriting (excluding life insurance) 505 0.72
Others (stock trading, insurance business, etc.) 28876 41.16
Total 70,156 100

Credit Rating

Data from Hana Bank

National Information&
Credit Evaluation (NICE)

Korea Ratings (KR)

Hana Financial Group Network

Investment

Hana Securities
Ownership 100%

Hana Asset Trust
Ownership 100%

Hana Alternative
Asset Management
Ownership 100%

Hana Bank
Ownership 100%

Hana F&l
Ownership 99.8%

Hana Ventures
Ownership 100%

Hana Investors
Services
Ownership 100%

‘;')’Hana Financial Group

Hana Card
Ownership 100%

Hana Capital Hana Savings
Ownership 100% Bank
Ownership 100%

Hana Tl
Others
Ownership 100%

Hana Financial Group
2022 Sustainability Report

Insurance

" Hana Life

Insurance

Ownership 100%

Hana Insurance
Ownership 89.6%

Finnq

Ownership 100%

Micro Finance
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Hana Financial Group Global Network

Hana Financial Group is a global financial group with 14 affiliated companies and 206 locations across 25 regions around the world. As a financial group, we will strive to promote diversity and inclusion and adhere to the fundamentals and
principles of sustainable management to spearhead sustainable finance.

As of end of Dec. 2022

é —

Global Network of 206 locations in 25 regions @‘ \ Hana Bank Hana Securities Hana Capital Hana Card

Hana Tl

1 region,
1 location

25 regions, 3 regions, 2 regions, 1 region,
112 locations 3 locations 89 locations 1 location

17 local subsidiaries, 162 subsidiary branches, 19 branches, 1 field offices, 7 offices

UK Turkey Myanmar

France
Netherlands

Czech @ :
Mexico ‘ Panama ‘ E @ China

- %0 ° .
Canada Q 9 India Hong Kong ‘ Japan

Vo

Philippines

Australia

Indonesia

¢
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Group’s Mission and Vision 2030

Mission

Growing Together, Sharing Happiness

2030 Vision All Connected in
Hana Finance.

Objectives ( O.N.E. value 2030 >

{}ﬁ{} '+ +
Aok Sl J

Our value New value Extra value
Realize unique Provide new value through Proactively adapt to change
customer-centric value sustainability management by creating greater value
The most customer-centric group The most respected group The most innovative group
® Provide customer-centric solutions in financing and * Move from passive fast-follower to ESG frontier * Secure future capacity by investing aggressively across
non-financing * Create shared value to make everyone happy, including different industries
* Aim to maximize customers’ experience based on guests, employees, shareholders and society * Build a core foundation of people, organization, and culture
comprehensive understanding of our customers to actively respond to change

* Create value-based growth model including global
channel growth, localization, and DT
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Group’s Key Tasks for 2023

Develop a “fun to work” corporate culture by encouraging employees to communicate freely and lead by example.

Innovate o o Establish a reward system that recognizes employees who do well, securing talents with expertise and enhancing their sense of belonging to
Corporate Culture the company

Break silos and expand collaborative synergy by setting common goals across organizations and introducing a mutual evaluation system

Differentiate financial services/content, strengthen on-off channel strategies and links to become a financial “super platform”

Execute
B. Strate . » T
: rovide differentiated customer experience by reinforcing field sales support and expanding digital solutions
- gy Provide differentiated cust ience by reinforcing field sal rt and expanding digital soluti

[Accelerate] Enhance global channel efficiency/productivity and establish a sustainable growth model based on risk management
[Collabo] Maximize global collaboration with affiliates and establish a support system that transcends boundaries among affiliates
[Take-off] Expand into non-banks in Southeast Asia and launch strategic alliances
Contribute to civil stability through financial support for the low income groups and creating social value through shared growth with the marginalized

Create ’ ............................................................................................................................................................................................

Social Values
Spread “social good influence” for future generations as a leading ESG group through green finance, job creation, etc.

Manage Risks R Respond to complex crises and financial market uncertainties in a timely manner with proactive and strategic risk management.
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Sustainable Management Milestones

Hana Financial Group practices sustainable management through various activities in the areas of environment, society, and governance, and discloses related performances and sustainability strategies through its annual ESG
report. We are actively cooperating with global ESG initiatives, such as joining TNFD and PBAF in June 2023, and will continue to explore ways to realize ESG-centered management.

® Dec, 2005
Established Hana Financial Group

® Aug, 2007
Joined the UN Global Compact

® Sep, 2007 UN&®
Joined the UNEP FI Srogramme. | Inative
® Mar, 2008

Introduced business unit as the first in Korea

2011~2020

® Apr, 2013
Established the Happiness Sharing Committee

*® Jan, 2014
Declared Hana Financial Group’s new vision

® Oct, 2016
- Selected as an outstanding company for climate
action by CDP Korea
- Listed in DJSI Asia Pacific

® Apr, 2018
Participated in the UNEP FI's PRB project as a
founding bank

® Jan, 2019
Hana Bank issued ESG bonds worth USD 600 million

* Jun, 2019
Joined the UNEP FI's PRB

2021 ®

| N/
S

2022~2023,06 E@{;

® Jan, 2021
Hana Bank issued a social covered bond worth EUR
500 million

°© Mar, 2021
- Declaration of carbon neutrality&coal phase-out

- Became an official TCFD supporter

TCFD |

® Mar, 2021
Hana Bank Korea’s first to mediate KRW 100 billion
worth green loan

® Apr, 2021
Announced the Group’s mid- and long-term ESG
strategies

® Jul, 2021
Established the Hana Financial Group sustainability
management framework

® Aug, 2021
Hana Bank adopted the Equator
Principles

® Sep, 2021
Hana Financial Group joined PCAF

® Oct, 2021
Hana Bank signed the UN Convention on Biological
Diversity

® Jan, 2022
Hana Financial Group
listed into BGEI

® Apr, 2022
Hana Financial Group TS
declared support for the B ERMENT
WEPs

° May, 2022

Hana Financial Group joined NZBA

° May, 2022
Setthe & SOENCE
Hana Financial Group NS/ TARGETS
SBTi

® Jun, 2022
Hana Financial Group declared Vision next 2030

® Jun, 2023
Joined TNFD, PBAF
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2022 Sustainability Report

Hana Financial Group is successfully achieving the ESG strategies established for sustainable management. In addition, we actively participate in global initiatives, disclosing ESG data transparently, and are highly recognized by

external ESG rating institutions for our efforts to objectively measure ESG management performance.

Received Grade AA
in 2022

MSCI i

Awarded Bank of
the Year 2022

Korea by The Banker
magazine

Euromoney Awards for
Excellence 2023
Selected as Best Bank in
Korea

Recognized as
“Excellent” (Grade A)
five years in a row

Grade A+ for social,
Grade A for governance
and environmental in
2022

Selected by Global Finance
Awarded Best Bank
in Korea, 2023

Sustainability Yearbook Member in 2023

Included in the Bloomberg
Gender Index for
the second consecutive

year in 2023

Awarded the Carbon
Management Honors
Club three years in a row

IN'CDP

DISCLOSURE INSIGHT ACTION

245 Medium Risk
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ESG Key Tasks

ESG mid- to long-term Strategies and 3 Key Tasks

Big Step for Tomorrow

W
S

Make social
contributions
through finance

g

G

Make decisions
based on corporate
responsibility &
transparency

Encourage the
transition to a low-
carbon economy

o Limit new coal investments under 13 o Reinforce consumer protection and 12 e, Increase transparency in 07 non— 13 &
the coal phase-out commitment © expand financial accessibility QO financial disclosures (climate finance) ©

Establish a dedicated organization for

18 i ; o
o Expand ESG bond issuance o o Creatg so.C|a| value through charitable s.ustalnfab|l|ty ranagement
contributions (including ESG)
Expand green finance and B 0 Foster social ventures to address social (5 Build an environmental and social
ESG-themed finance L 3% 2 issue risk management (ESRM) system L@ 2
+ +
X
X

§90 o NP -
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. Hana Financial Group
Appendix 2022 Sustainability Report

Driving Transition to Low-carbon Economy

Hana Financial Group has established ESG goals for the transition to a low-carbon society, including areas such as low-carbon/eco-friendly facilities, Low Carbon Portfolio, and green finance. These goals are articulated as the
2030860’ ESG targets, ‘Zero&Zero,” and the 2050 Carbon Neutrality Roadmap’.

Group’s Low-carbon/Eco—friendly Targets

2030 & 60 Goal

* Strengthening financial support for ESG area of Hana Financial Group

* Providing KRW 60 trillion in loans, investments and financing for green and
sustainable sectors by 2030

($25 trillion in bonds, $25 trillion in loans and $10 trillion in investments)

Low-carbon/Eco-friendly Sites

Zero & Zero Goal

* Zero GHG at work sites by 2050 by improving energy efficiency and
expanding renewables

* Zero coal project financing balance by 2050

Leading financial
company driving transition
to a low-carbon society

% Portfolio GHG Reduction New Goal

* GHG reduction activities in line with SBTi targets where Hana Financial Group’s

funds are utilized, including loans, investments, and bonds.

ESG Finance

e Gl Baridile * Reduce carbon emissions in the portfolio by eliminating high-carbon

emitting industries and expanding investments in eco-friendly/low-carbon
companies
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Driving Transition to Low-carbon Economy

Since establishing its ESG key tasks, Hana Financial Group has been successfully achieving its detailed targets. Year-on-year, we reduced greenhouse gas emissions by 1.93%, while steadily increasing the amount of ESG bonds

issued as well as ESG financial support and investment.

Workplace GHG Emissions (SBT based) (Unit: tCO:eq)
70,075

()
\’917

67,570

2020 2021 2022
Yoy GHG reduction % 1.93%
Direct emissions (Scope 1) 7,687
Indirect emissions (Scope 2) 59,883

Amount of ESG Bond Issued (Unit: KRW 100 million)

250,000
@
42,824
29,039 o
(]
2021 2022 2030
ESG bond % 12%
Sustainability bonds KRW 3,348 billion
Social bonds KRW 934.4 billion

Amount of ESG Financial Support (Unit: KRW 100 million)
and Investment

350,000
O
140,839
./
71,535
()

2021 2022 2030

Corporate finance KRW 7,880 billion

ESG Investment (balance)  KRW 6973 billion
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Social Contribution through Finance

Hana Financial Group is leading the way in strengthening consumer protection, expanding financial access, and contributing to the society as a financial institution. We have established the first consumer risk management
committee in the financial sector and opened the first joint store and convenience store bank branches in the banking sector to ensure financial access for consumers of different backgrounds.

-
W
N -

n W

i % 3=k
Reinforcing Consumer Protection Expanding Financial Access

Amount of financial fraud prevention Customer . Hana Bank On-the-Road  Tablet Branch
13,015 financial fraud cases prevented in '22 accessibility 454,932 access points

Portable Hana Bank ATM for wheelchair users

Voice phishing fraud prevention increased - e . -
KRW 181 .4 billion 15% year-over-year ATM 8 563units ATM with braille and ATM with biometric
: - : - ’ audio guidance authentication

* Data from Hana Bank

-Hana Bank -Hana Bank

Preventing the damage caused by financial fraud and Digital transformation channel where finance
strengthening protection against it and retail converge

Hana Bank is expanding the scope of scenario development and Hana Bank opened its fourth convenience banking
monitoring to address the increasingly diversified and sophisticated store, CU Okjeong Nobland, in Yangju, Gyeonggi-do.

patterns of voice phishing, including messenger phishing and face-to-
face extortion, and implementing voice phishing prevention activities
through various channels, including the mobile app Hana One Q.

The bank’s financial convenience store, which
combines the roles of a convenience store and a bank,
was opened in 2021 following the Macheon Park store,

Selecting 3 policies and 5 key tasks for consumer risk management Bisanxi store, and Galmae CM Park store to resolve the
We aim to establish an effective policy for customer-centered risk inconvenience of customers in financial blind spots.
management and select key issues to build a financial consumer The bank has installed ITM (Interactive Teller Machine),
protection system that can actually help financial consumers, which is a step up from the existing STM (Smart Teller

Machine), to provide various services.
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Social Contribution through Finance

Hana Financial Group operates Hana Power On, a representative social contribution program. The group is working to eliminate blind spots and create social value by promoting projects centered on the Hana Power On Challenge,
Hana Power On Care, and Hana Power On Community, as well as supporting socially innovative companies and the socially vulnerable, such as single mothers.

Nationwide youth entrepreneurship support program
’ Hana Financial Group operates the ‘Hana Social Venture University’ to
: support local youth entrepreneurship and job creation in cooperation with

----------- the Ministry of Employment and Labor and universities across the country.

With the goal of solving the problem of regional depopulation and outflow
of youth population and building a sustainable youth entrepreneurship

D,
Hana Power On

ecosystem, in 2022, the program provided employment/startup education
for 550 people in partnership with 10 universities in five regions, fostering 500
young entrepreneurs. The program was recognized as an excellent program
for local universities and youth and received the Minister of Employment and
Labor Award.

A
4 A

¢%T

Hana Power On Hana Power On

Challenge Care Community

Single mother self-sufficiency program

Hana Financial Group supports single mothers with housing, employment,
and psychological and emotional support. For single mothers and teenage
parents who have been exposed to poor housing conditions, we seek to secure
their dwelling by providing short-term housing with appliances and furniture
for six months to one year, or by providing housing deposits. We also provide

Businesses that support the
growth of social innovation
companies and contribute

Leveraging the Group’s
digital channels and sports
teams to help revitalize local

Businesses that contribute to
combating social inequality by

job i ing th vil iti . . . oo . L
to job creation L S AU 3R e ) communities internships and job training to help them achieve full economic independence,
H and support GED education and certification for dropouts. Moreover, we offer
individual counseling to single mothers and group counseling to share child-
- 'Hana Social Venture - Single mother self-sufficiency - Hana Financial Group Official rearing know-how in order to build a foundation of emotional support.
University’, startups for young program YouTube and Social Media
adults . .
- Programs for abused children + Sports teams for community Official quTube channrerlr SaIBASSES 599’000 subscrlpers 7
’ !nterns@ps at SOCIal, . , contr.|but|on - Hana Financial Group’s official YouTube channel, Hana TV, has surpassed
innovation companies *'Hana Power On Store’, (Daejeon Hana Citizen Lo ) ) ) i
. . . 500,000 subscribers in just over three years of operation, a first for a financial
supporting small businesses Professional Soccer Team, 0 ) ; i
. group’s YouTube channel. The group’s channel not only provides basic
+ ESG Double Impact Matching Hana OneQ Women’s ’ T X X 7 X
financial information for each age group, such as financial education for
Fund Basketball Team, Hana . - - ;
) ; young people preparing for independence, but also provides various contents
: Financial Golf Team, Hana such as ESG campaigns with guests, lesson programs with sports stars, and
+ ‘Hana Power On Second Life’, Card OneQ Pay Professional PP U ol n ’ ’
re-employment after a career Biliards Tearn) introductions to local restaurants.

break
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Hana Financial Group’s 100th Daycare Center Project

“We Growth with the Future of South Korea.”

SOCIAL

‘Hana Financial Group’s 100th Daycare Center Project’ aims to create social value by expanding 100 daycare centers nationwide to address the low birthrate in Korea, support work-family balance for working families, and alleviate
regional disparities in childcare facilities for raising future generations. Hana Financial Group’s daycare centers are special. We build daycare centers in rural and depopulated areas, specialized and integrated daycare centers for children
with disabilities, as well as daycare centers in collaboration with local communities. These specialized daycare centers provide children with at least minimum childcare opportunities and contribute to social integration.

Build child care centers that reflect diverse issues and characteristics

< Public daycare centers (90 locations) >
O © Daycare centers in rural and
ARR General daycare centers 32 vulnerable areas 30
o Daycare centers . .
@, for children with disabilites 1 8 @ Mult-functional daycare centers ] ()

Specialized in children with disabilities 5,
integrated care for children with disabilities 13

Local communities 4, Age O nursery town 1

< Workplace daycare centers (10 locations) >

&
h A

Shared daycare centers 5

(D @ In-house daycare centers 5

Also available to external SMEs

Status of daycare center construction (as of December 2022)

National/

Category Unit public Workplace Total
Completed Place 59 9 63
Under construction Place 31 1 32

Number of jobs created and people trained
(based on completion of 100 daycare centers)

National/

Category Unit public Workplace Total
68 local daycare
centers Number of daycare 1788 195 1983
providers

As of Decemnber 2022 Number of children  persons 8,383 783 9,166

53

142 square feet of
educational space per
child, which is more than
the legal allowance

I

Reducing educational
disparities in depopulated
areas, specialized daycare
centers for children with
disabilities, etc.

9,166 benefited
from early childhood
education

Supporting rural areas with fewer children Hana
Daycare Center, Shinan, Jeollanam-do

Galma Hana Daycare Center in Seo-gu, Dajeon
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Practicing Transparency and Accountability

Hana Financial Group is establishing an ESG management system and practicing full-scale ESG management. In particular, the establishment of the Sustainability Management Committee will contribute to identifying the status of
the Group’s ESG management implementation and setting the direction of the Group’s sustainability management, thereby enabling more transparent and responsible decision-making.

ESG Management System Activities of Sustainable Management Committee

Hana Financial Group regularly holds the Sustainable Management Committee on a semi—-annual basis.
Board of Directors

Report ESG strategies and policies | L '}

Sustainable Management Committee [ / | ) 0 ) - Adjusting emissions reduction targets based on Partnership for Carbon Accounting
\ / Financials (PCAF) and Science Based Targets (SBT)
\N /

- Determination of asset portfolio emissions reduction targets

Hana Financial Group’s 2050 Carbon Neutrality Plan

Report ESG performance and progress status | . 1 i | Approve ESG strategies and policies E—
Sustainable Management Steering Committee N " L
74 AN Joining ESG Global Initiatives
Submit agendas to the Sustainability | 1+ | Implement resolutions of the Sustainability ‘e" QG \ e - Science Based Targets Initiative (SBTi)
Management Steering Committee ¥ Management Steering Committee | - Net-Zero Banking Alliance (NZBA)

+ UN Women'’s Empowerment Principles (UN WEPs)

Sustainable Management Working Committee (Affiliates’ ESG executives) N—

YO
/

/

{

Report the progress with ESG tasks | . ) s | Deliver ESG tasks
v SN Hana Financial Group’s 2023 ESG Key Tasks

Sustainability management working-level consultative group

\\ <Setting 3 Key ESG Themes for 2023>

‘ ‘ e ‘ - Strengthening Sustainable Finance Management
+ Strengthening social impact

- Strengthening climate change response capacity

(heads of ESG departments and working-level employees in affiliates) (

1)

Sharing progress on ESG commitments | 'l | Sharing ESG initiatives N Z

ESG Team (Dedicated department)

& SN N @ | e L L T
o * Global top in DJSI Banking sector

1) @ External ESG Evaluation Results and Response Plan
B4 « Achieved MSCI ESG rating of AA

Dedicated department by affiliate (dedicated staff)
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Practicing Transparency and Accountability

Key Tasks @ @

Hana Financial Group is making multifaceted efforts to expand the transparency of its management system. We published our first ESG Impact Report, quantitatively measuring our performance in non-financial factors and
providing it to our stakeholders, and established an Environmental and Social Risk Management System (ESRM) to review and respond to environmental and social risks based on international standards.

Publication of ESG Impact Report ESRM (Environmental and Social Risk Management System)

Hana Financial Group manages environmental and social risks by integrating them into the company-wide risk management system to strengthen internal risk
management. Hana Financial Group’s management of risks is divided into three stages: 1) identification and management of major risks, 2) policy-based risk mitigation
and resolution, and 3) monitoring and improving the operation of the internal risk management system. As for environmental and social risk management, the roles and
responsibilities of the entities and organizations in charge of managing related risks are stipulated for each step.

Operate, monitor and

a Identify and manage key risks e Mitigage and solve risks based on policy

improve internal risk

Report on Group Risk [anagementisystern

Management System
momtomtng a?t(j Sustainable Management
) management results ;
Request to review 9 Committee
furth ion pl I
urther action p fans Sustainable Management
for open risks

(Committee under BOD)
Report policy Steering Committee
updates énd Sustainable Management
open risks

In April 2021, Hana Financial Group announced the
group’s ESG vision, “Big Step for Tomorrow,” and ESG mid-

Risk Management
Committee
(Committee under BOD)

and long-term strategies to promote ESG management

in earnest. At the same time, the company measured

its environmental and social impacts to quantitatively - Provide advice on

ESG risk management

* Final approval on ESG

(CEO, C-level) .
risk management

demonstrate its ESG management performance and

streamline communication with stakeholders, and Working Group - Monitor and manage strategies for Group policies, strategies, and
. . E ives of affiliated jes) . operations and systems at the Gro

published the ESG Impact Report in 2022. We adopted B o atited companies) the overall ESG risk bzsinelsses ri);k management ILeJ\FjeI
a monetized measurement methodology to enable Underwriting and ESG departments - Review implementation of ganagementt'systemdof

. ) . : 3 roup operations an
comparative analysis of a company’s environmental, Environmental and Social up op

. L . . Risk Management Policy businesses
social, and indirect economic performance (benefits and - Lead due diligence * Recommend :
; ; * Review needs for polic *Review and approve
costs) with its financial performance, thereby capturing for environmental I OYERERS T . . Py e
Hana Fi ial Groun’s direc e and social impact environmental and povemen ‘ i
ana Financial broup's direction and intention to pursue assessment social risk management * Support for further or gnresove  and
environmental and social values simultaneously. Hana « Communicate policies, including AT G VTS env_lrtl)r?n;enta an
- . : 3 3 social risks
Financial Group plans to create an impact measurement environmental and assessments, rating environmental and social
. . . . . L o ek i criteria, and due diligence risks (e.g., consideration of o
foundation for its existing social contribution activities social risks identified < dd't(' & | due dil
d qth f d by sales and business- ©  * Support action and ElelelieiEl @R ClifgEgs

and to expand the scope of measurement and manage e femilim monitoring plan support, engagement of C O Q
non-financial data in the future so that the impact of ESG departments to ESG development and external experts, etc) N

management on corporate sustainability can be confirmed
through objective indicators.

departments

implementation for A
and B rated projects with
high environmental and
social risks
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Diversity and Inclusion (D&I)

As a leading financial company, Hana Financial Group is advancing diversity and inclusion
both internally and externally. We will meet our corporate social responsibility to build a

society where nobody is left out.
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Reinforcing Diversity

Diversity Goals and Mid- to Long-term Roadmap

Diversity and Inclusion Principles

As part of the implementation of the Group’s mission, “Growing Together, Sharing Happiness,” Hana Financial
Group strives to create an inclusive workplace that respects the individuality and diversity of each member
of the Group and grows as a whole. The following “Hana Financial Group Diversity and Inclusion Principles”
were established in 2023 based on Code One, the Group’s code of ethics, the Hana Financial Group Human
Rights Statement, which serves as the basis for human rights management, and global standards such as the
UN Universal Declaration of Human Rights, International Labor Organization (ILO) Conventions, and UNGC
Principles, which outline global diversity and inclusion principles:

Hana Financial Group does not allow discrimination based on personal characteristics
such as race, religion, national and regional origin, gender, sexual orientation,
age, and disability, and provides equal opportunities in all aspects of employment,
promotion, and compensation.

L7 T4 7Y
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Equal opportunity and
compensation

Hana Financial Group does not comprise all members of the Board of Directors
of a specific gender in accordance with the board diversity standards, and does
not discriminate on the basis of gender in forming, promoting, and evaluating the
management team, and treats them fairly.

Fostering women
financial leaders

Hana Financial Group does not unlawfully discriminate against any individual,
including persons of specific age, disability, marriage status, pregnancy and
childbirth status, race (including color, nationality, ethnicity, or national origin),
religion or belief, gender (sex), and sexual orientation.

7>
©

Establishing

Key Tasks for Diversity and Inclusion

2030 Goals Key Activities

Equal opportunity
and compensation

- Increase Diversity in

Recruitment Process:

15% of Recruitment from
Diverse Groups - disabled,
veteran, multicultural, etc. -

+ Provide equal opportunity in hiring and

promotion without discrimination on the basis
of race, religion, country and region of origin,
sex, or disability

« Ensure fair and equitable compensation without

discrimination on the basis of sex.

an inclusive culture

- Hana Financial Group treats all stakeholders equally from the financial inclusion
,((;:x\ perspective. We provide financial education to the elderly who have difficulty
e G@/PQ accessing financial services due to digital transformation, as well as financially

vulnerable groups such as the disabled and foreigners and expand financial

Ensuring financial L . .
< accessibility through channel innovation.

inclusion

Fostering women
financial leaders

- Manage the proportion

of women in the pool
of independent director
candidates

- Achieve 30% female manager

ratio

* Include and manage women candidates to ensure

gender diversity in the pool of board candidates
(currently 26.2%)

- Operate a self-training program for the next

generation of women leaders (Hana Waves):
300 cumulative participants by 2030

+ Expand the number of female financial professionals:

current percentage of women participating in the
Corporate Lending training program is 61 percent

« Participate in global gender diversity initiatives:

joined the UN Women’s Empowerment
Principles (WEPs) ('22), listed on the Bloomberg
Gender Equality Index (22, '23)

Establishing an
inclusive culture

- Expand the number of

beneficiaries of inclusive
culture programs, including
support for single women and
career discontinued women

- Support empowering female employees with

career breaks: currently 89

* Provide housing and employment support to

unwed mothers for self-sufficiency: currently 115

Ensuring financial
inclusion

« Expand financial inclusion

(infrastructure and
beneficiaries)

+ Expand support for financial services to small

businesses, youth, and others

+ Support expanding access to finance through

various channels for the disabled and foreign
customers

- Provide seamless access to financial services for

the financially vulnerable, including the elderly
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Establishing Culture for Greater Diversity

Fostering Female Talent and Increasing Female Executives

Female Talent Fostering Program

Hana
Financial Group

+ Launched Hana Waves, a program to foster the group’s next generation of female leaders
+ Conducted with assistant store manager-level employees in the group: 34 in Stage 1, 36

in Stage 2

Hana Bank

- Corporate Finance Academy for Retail Managers (approx. 60 participants for expanding

work scope to male-dominated roles)

- Managing guests for all (approx. 560 participants in enhancing competencies in jobs

where women have strengths)

Hana Savings Bank

- Women'’s leadership course for female leaders (26 participants in total)
+ Conducted in June 2022 for 23 female leaders
- Percentage of female managers increased from 7.6% in 2021 to 12% in 2022

Hana Securities

+ Conducted external training (forum) for female managers (1 department head participated)

Hana Capital

+ Women'’s leadership training for each level (planned for 2023)

Listing in Bloomberg Gender Equality Index (BGEI)

The Bloomberg Gender Equality Index is an index published by Bloomberg to select listed companies
based on evaluation of their gender equality efforts in five key areas, namely “female leadership and talent
development,” “same pay and gender pay equality,” “inclusive culture,” “sexual harassment policy,” and
“women-friendly brand,” and to inform investors on ESG corporate status. Hana Financial Group was included
in the Bloomberg Gender Equality Index (BGEI) for the second consecutive year in 2023 in recognition of its
institutional efforts to promote women’s welfare, its gender equality education programs, and its “Hana Waves”
program to foster female leaders. With the goal of achieving 30% female managers by 2030, we will continue
to strive to empower female talent and advance diversity.

Joining UN Women’s Empowerment Principles (WEPs)

The UN Women’s Empowerment Principles (WEPs) is an initiative jointly launched by the UN Global Compact
(UNGC) and UN Women in 2010 to advance women’s human rights and strengthen women’s competitiveness
in their workplaces and communities. Hana Financial Group joined the Women’s Empowerment Principles
(WEPs) in May 2022, and is committed to adhering to the 7 principles of women'’s empowerment and referring to
international best practices to solidify its status as a company of excellence in gender equality.

Hana Waves

Hana Financial Group operates Hana Waves to foster next-generation female leaders. “Waves” stands for
“Women’s Actions, Voices, Emotions,” and represents the idea of creating waves of diversity—based innovation
through women’s actions, voices, and emotions. Hana Waves is offered to female general manager-level
employees within the Group, and each year, they receive a six-month systematic program that includes
leadership, strategy, communication, group coaching, and professional courses to strengthen their professional
capabilities and provide them with opportunities to grow as leaders. Since 2021, the program has produced a
total of 70 female leaders and has played a substantial role in fostering next-generation female leaders within
the group, including 6 executives appointed through the Hana Waves female talent pool.
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Supporting Work-Life Balance

Childcare Support Programs

Hana Financial Group strives to create an optimal working environment for its employees to focus on their work
and balance work and family.

Category Support System Support Details
+ Prenatal diagnosis leaves provided for six months (including the
parental leave period) before and after childbirth, which is more than
the legal standard (90 days)
. - Paid parental leaves for primary caregivers and secondary caregivers:
Maternity/ Guaranteeing one year of paid parental leave per child, equally for male
paternity support 9 Y paid p P  equaty

and female employees (up to two years of parental leave total)

« Providing in—house lactation rooms (operating at the Yatap Station
Finance Center, Suyu Station Finance Center)

« Paternity leave (10 days) for male employees at childbirth

+ Shortened working hours for pregnant employees who are soon to give

Benefits for childbirth birth (2 hours shorter working hours per day)

and parenting of ﬁzi:tser working + Shortened working hours for employees with children entering
primary and secondary elementary school (Allow to commute to work at 10:00 for any two
caregiver months of March and May)

- Fertility leave (1 year)
- Infertility treatment leave (3 days per year)
+ Support for women’s fertility screenings and egg freezing procedures

Fertility support

+ Childcare centers for Hana Financial Group affiliates’ employees who

Childcare facilties have children of ages 1-5

+ Childcare subsidies for children with disabilities (KRW 300,000 or
Childcare subsidies 500,000 per month)
* Preschool tuition support preschoolers

- Leave (10 days) and extended leave (one year) for family care that can
be used when employees’ or their spouse’s parents, employees’ spouse,
or their children are sick, requiring long-time care

Paid leave support for
family support other
than parenting

Extended leave
for family care

Creating a Family—friendly Workplace \ Hana Savings Bank \
Hana Financial Group operates various welfare programs to support employees’ work-family balance. Hana Savings
Bank has been certified as a family—friendly company since 2014 for its exemplary operation of family—friendly
systems such as supporting various congratulations and condolences, introducing employee health management
systems, implementing ‘Family Day’ and providing family recreation facilities, and has been included in the
Bloomberg Gender Equality Index (BGEI) for two consecutive years since January 2022. We will continue to strive to

empower female talent and promote diversity, with the goal of achieving a 30% ratio of female managers by 2030.

)

Hana Bank | VY

Hana Bank protects pregnant employees by installing signs at customer- ﬁ

Pregnant Employee Protection Program

facing branches that identify them as pregnant employees, as well as name

badges that ask them to refrain from using abusive language. -

Operation of a Group Workplace Daycare Center

Hana Financial Group operates workplace children’s centers for its employees. Hana Financial Group operates
two types of workplace children’s centers: in-house and shared. The in—-house type is located in Myeongdong,
Mokdong, Anam-dong, Yeouido, and Euljiro, while the shared type, which can be used jointly by Hana Financial
Group employees and local SMEs, is located in Gwangju, Dunsan, Busan, Seongsu, and Cheongna. A total of 10
workplace children’s centers are available to employees of all Hana Financial Group companies and priority is given
to working families with multiple children.
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Reinforcing Financial Inclusion

Definition of Financial Inclusion

Financial inclusion means facilitating access to a range of financial services at an affordable cost for individuals, households, or businesses, regardless of their economic level. As more and more demands are made on the social role
of finance, the level of commitment is becoming heightened, and the need to promote financial inclusion, especially for vulnerable groups, is increasing.

Hana Financial Group is broadening financial services for various underserved groups, including seniors, foreigners, and disabled people; providing financial education to protect customers from problems arising from a lack of
financial literacy; and strengthening physical financial accessibility for customers so that they can use Hana Financial Group’s financial services more conveniently.

NO
AL Improve the quality of life through financial welfare by improving support channels

Expandin L L . ) . :
X p g - for the underprivileged in digital finance, and providing direct financial cost support
financial services e ) )
and specialized counseling services.

SUSTAINABLE \ .

\ Financial education We help our customers make better financial decisions by providing quality
DEVE'I;OPMENT e | - i for customer ~--e  education to our future customer base, including children and students, as well as
e / l protection other financially underserved groups.
™
Industry, ] . . . onificant onci
. . . To improve physical access, which has a significant impact on financial access,
innovation, | Strengthening . . )
X o2 N _ e we are complementing and expanding the number of ATMs and branches in our
and social | financial access .
. communities.
infrastructure
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Expanding Financial Services

Innovating Channels for the Underserved Groups

Hana Financial Group supports technical improvements and various programs to facilitate the use of financial services by digital vulnerable groups, such as seniors over 65, disabled people and foreigners. In particular, we make
efforts to improve financial accessibility through various programs that consider the characteristics of financial products and services of each affiliated company.

Technical improvements to provide - Digital Kiosk STMs
convenient financial services - Deployed highly functional digital unmanned channel, Smart Teller Machines (STMs) in branches and regions with
channel gaps where there are many elderly customers.

:

+46 STM installations (as of end of 2022)
+170,120 cases handled via STM
* 13,362 video consultations

— : +Smart ARS and large font mode
Seniors : - Using (video consultation) service while viewing the smartphone screen of Hana1Q app
i - Changing the font size and UI/UX of the smartphone screen for older customers

Support programs

- Dedicated senior consultation manuals and consulting staff at call centers * 30 financial consultants specializing in consutting

- Dedicated consultants for seniors providing slow talk consultation and using 65+ consulting manuals seniors ) .
— . o . + 40,529 transfers and inquiries through slow talk
+ Videos on how to use digital services for the elderly aerauliEieR
9 Technic.al improvements to provide . vjideo and sign language consultation, smart ARS -644 cases of sign language consultation
convenient financial services - App and website services for the hearing impaired -3,527 Braille and voice-activated ATMs
_ * Braille and voice-activated ATMs, wheelchair accessible ATMs + 3,025 wheelchair accessible ATMs
Disabled
o> e In—house support services
- Adoption of fax services for the speech impaired .
) . . - . e + 14 YouTube how-to vid duced
+ Video guide for using digital services for people with disabilities OUTLbE NOWTIO videos procuce
> e Technical improvements to provide * Supporting overseas remittance via smart ARS — voice and subtitles in 7 languages
convenient financial services * HANA EZ Direct Remittance * 6,156 overseas remittances via Smart ARS
- Real-time, no—fee overseas bank transfers to countries frequently used by foreign workers + 1,896,899 HANA EZ direct remittances to 7 countries

- HANA EZ Direct Transfer supported countries: 7 countries (Thailand, Mongolia, Vietnam, Sri Lanka, Nepal, (including SWIFT and Western Union methods)
Foreigners Uzbekistan, Philippines)
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Expanding Financial Services

Supporting Financial Services for Underserved Communities

Hana Financial Group supports financial services for underserved groups.

ATM fee waivers
for seniors

Banking is made more accessible by waiving ATM fees for seniors aged 65+ in light of
banks’ digital transformation and shrinking branch channels

Long-term installment
repayment program

Long-term installment repayment program provided a 0.5% interest rate reduction for
new borrowers, helping 1,085 borrowers save KRW 16,045,000

Support of a total of KRW 2,243,000 provided to 76 good faith loan holders (personal

Financial cost support . L :
PP credit loans) with interest rates exceeding 6%

* Number of beneficiaries 1,161, Number of transactions 1,161

Supporting Financial Costs for Underserved Communities [: Hana Bank]

Hana Bank provides financial cost support for underserved groups.

- 867 charge-offs amounting to KRW 53,9 billion to support the poor and the

Charge-off debt waiver -

marginalized
Agreement to . . . .
+ Agreement in principle to support more than 350 small business owners with a total of
restructure debts related ¢ - . : . .
KRW 10.8 billion to restore credit and re-establish their businesses
to New Start Fund
Agreement to N Lo .
+ Agreement in principle to support 3,986 individual borrowers with a total of

restructure debts and -

i KRW 65 billion to help them rebuild their credit and restructure debts
recover credit

)

Hana Bank |

Hana Bank opened Financial Support Consultation Desks targeting underserved communities at its major

Opening Financial Support Consultation Desks

branches. The counters counsel underserved borrowers whose repayment capacity has diminished, offering
repayment deferrals and changes to repayment methods, and are being rolled out nationwide. We plan to
reduce the interest burden on the underserved people by providing information on the right to request a rate
reduction once a month for borrowers with an annual income of KRW 40 million or less.

Providing Mid-interest Loans to the Financially Vulnerable ( Hana Card |

Since July 2021, Hana Card has been expanding its inclusive financial practices for the low-income group
by supporting the low-income policy financial system and contributing funds to the Korea Inclusive Finance
Agency to alleviate the burden of high interest rates. The low-income policy financing scheme offers credit
loans to low- and middle-income creditors at an interest rate of up to 11.88%, and the contribution to the
Korea Inclusive Finance Agency aims to support the economic independence of low-income people and the
business of small business owners.

Contribution 2021 2022
Low-income policy financing KRW 92 billion KRW 100.7 billion
Korea Inclusive Finance Agency Fund KRW 220 million KRW 800 million
Emergency Financial Services [ Hana Card |

Hana Card provides emergency financial services to support customers’ financial difficulties and situations more
specifically. In 2022, the company implemented a total of 4 emergency financial services that typically involved up to
six-month deferment of charges for customers. Hana Card will continue to identify customers’ economic difficulties
and social issues and actively support their needs.

P

Emergency financial services for
customers affected by wildfires
in Gangwon and Gyeongbuk

Emergency financial services for
customers affected
by severe rainstorms

Emergency financial services for
customers affected
by Typhoon Hinnamno

Emergency financial services
support for families affected
by the ltaewon tragedy

Supplying Private Rental Housing REITs

Hana Asset Trust participates in the supply of publicly supported private rental housing to support the housing—
vulnerable. In 2022, we supplied more than 300 homes through publicly supported private rental housing REITs
and more than 2,000 homes near subway stations through 6 youth rental housing projects, totaling more than
2,300 homes.
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Expanding Financial Services

ARS Services

- Smart ARS service that combines voice ARS guide and mobile screen to make transfers,
transaction history inquiry, exchange rate inquiry, overseas remittance transactions, etc.

Hana Bank - easier and more convenient for foreign customers

* Supports international remittances in 7 languages: Vietnamese, Indonesian, Cambodian,
Mongolian, Myanmar, English, and Chinese

* Provided a variety of services to increase convenience at call centers

+ Provided service that adjusts the speed of speech for customers selecting the Slow
Speech service in ARS (approximately 56,000 calls per month on average from June 2022
to February 2023)

+ Provided sign language consultation and chat consultation for the hearing impaired
regardless of location (22 calls per month on video phone and 33 calls per month on IMO
app from October 2022 to February 2023)

Hana Card -

Hana Insurance -+ - Implemented ‘Visible ARS’ service to Hana1Q insurance app

Video Consultation Desk (Hana Bank |
Hana Bank introduced and operates a video consultation desk that performs functions complementary to
STMs. The desks are capable of handling fund and foreign exchange transactions, providing a new digital
customer experience. As of June 2023, we operate a total of 5 video counseling desks and plan to continue to

expand.

Creating User Guide Videos for the Digital Vulnerable | Hana Card |

Hana Card created and distributed videos to introduce various programs for ease of use for elderly and disabled
customers who are prone to digital marginalization, including large print statement request, slow talk consultation,
and designated person notification services, as well as sign language consultation, mobile direct customer center,
Al chatbot real-time consultation, and Braille card plate issuance services for the disabled.

Introduction of Digital Kiosk STMs (Hana Bank )
Hana Bank introduced Smart Teller Machines (STMs), a highly functional digital unmanned channel, to operate

at partner convenience stores and branch lobbies.

The STM is a space (device) where customers can directly handle teller services through a video call (agent)
and biometric authentication, and is a digital self-banking window that can be used outside of branch hours.
With STM, customers can use teller services 365 days a year, and through video consultation service, they are
gaining a new channel experience from simple transactions to product sign-up. In particular, in preparation for
the reduced financial accessibility of the elderly due to the downsizing of branches, we are expanding STM by
utilizing unmanned stores and external partnership channels, and assigning one dedicated manager for each
elderly customer who has difficulty using STM. In 2022, we deployed a total of 46 STMs, processing more than
170,000 jobs in the year, and we plan to increase the number of STMs in the future,

Utilizing Digital Kiosk STM and Video Consultation Desks ( Hana Bank ]
Hana Bank is expanding its non-face-to-face digital innovation channels by partnering with BGF Retail, the
number one convenience store operator (16,787 as of the end of 2022). Hana Bank installed and operates
STMs at CU convenience stores in unbanked areas (cumulative total of 3 stores in 2022), and plans to increase
the number of partner stores while installing video consultation desks in addition to STMs so that customers
can handle most of their banking needs at convenience stores. In addition, Hana Bank is deploying more STMs
at branches with a large number of elderly customers to improve customer convenience, such as shortening
the waiting time at teller counters, and has also deployed STMs at 365 ATM corners to provide banking services
outside of branch hours. In September 2022, Hana Bank remodeled the closed Sangroksuji Branch in Ansan,
Gyeonggi-do, and opened the Hana Tok Tok Lounge, which provides both banking services and community
functions for local residents. The Hana Tok Tok Lounge is equipped with STMs and video consultation desks to
enable self-banking, and we strive to provide convenience for the underbanked, such as the elderly who are
not familiar with machines, by assigning dedicated managers.
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Happiness Finance Connecting in Hana Project

Hana Financial Group plans to provide KRW 26 trillion in financial support to approximately 1.4 million
people annually for new shared growth with underprivileged groups experiencing economic difficulties
due to the prolonged COVID-19 pandemic and rising interest rates. This will be carried out in 4 main areas
of focus: micro businesses and self-employed; low-income, youth, and vulnerable borrowers; household
loan users; and social value creation. Hana Bank, Hana Card, and Hana Savings Bank will deliver and
operate various financial support programs systematically through organic alignment and collaboration.

Category Small business Youth, seniors, Household loan ESG
owners/self-employed the low income borrowers

Support amount KRW 19 trillion KRW 3 trillion KRW 4 trilion KRW trillion

(for 5 years)

Beneficiary 353,000 people 250,000 people 94,000 people 700,000 people

New Start Fund Program (Hana Bank ) ( Hana Card |

Hana Bank and Hana Card participated in the New Start Fund program, a joint financial sector initiative to
reduce the financial burden on small businesses and self-employed people affected by COVID-19. After
COVID-19 financial support terminated, Hana Bank extended its own maturity extension and installment
repayment deferral program, and continues to provide financial support for small businesses to alleviate
the burden of high-interest loans. Hana Card also offered a 1%p interest rate discount on short- and
long-term card loans to small business owners whose sales fell by 30% or more from levels before
COVID-19.

CASE

[Hana Bank:\ [ Hana Savings Bank :\

Support Programs for Youth, Low-income Groups, and Seniors

Hana Bank offers a 0.7%p interest rate reduction on new loans to young entrepreneurs who are either
prospective entrepreneurs or have been in business for less than seven years, and by implementing interest
reduction for vulnerable borrowers who have been faithfully repaying their loans, Hana Bank allows borrowers
who pay more than 6% interest to apply their excess interest payments toward repayment of the loan principal
each month.

Hana Savings Bank expanded its low-income policy financing programs, including Sunshine Loan and Saitdol
2 Loan, and further increased the preferential interest rate on fixed-term installment savings by 2.6%p for
socially disadvantaged groups, including basic living subsidy recipients with disabilities.
Household Loan Support (Hana Bank |
Hana Bank provided $4 trillion in customized support for approximately 90,000 household loan borrowers
and implemented a program to convert variable-rate mortgage loans to fixed-rate loans for household
loan borrowers who are not eligible for Safe Conversion Loan. Furthermore, the Bank raised convenience
by making Safe Conversion Loan available through non-face-to-face application.
Job Security Fund Loan (Hana Bank |
In an effort to help alleviate the business burden of micro, small, and medium-sized enterprises and
ensure the employment of workers, Hana Bank has been supporting business owners with the Job
Security Fund with a total sales limit of KRW 500 billion per year since 2018,

Target businesses
E@ Support amount (balance)

(as of end of 2022)

1 ,233 businesses

Approx. KRW 510 bitiion
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Financial Education for Customer Protection

Children and Youth Financial Education with Financial Education Council

Hana Bank and Hana Securities have formed alliances with elementary, middle and high schools
through the Financial Services Agency to provide students with customized financial education for
each grade level. The 1 company-to—1 school program, which provides basic financial education on
e topics such as currency and exchange rates, savings and investment, and other topics that students
need to know, is conducted by trained financial education instructors, including retired Hana Bank
employees, who visit schools in person or conduct training virtually, depending on the circumstances.
As of the end of 2022, 17,208 students from 107 schools participated in the program.

1 company-to-1
school program

Hana Bank conducted a financial education program for junior and senior high school
students providing them with opportunities to experience careers, including tours of a money
museum, a dealing room, and meetings with professionals (counterfeit examiners and foreign
exchange dealers), and 281 students from 11 schools participated in the program in 2022.

Global financial
experience

To support the children aged out of foster care by establishing sound values on finance and
supporting their stable growth as members of society by attaining economic independence,
Hana Financial Group provided financial education and mentoring to children in child welfare
- facilities across the country and produced educational videos on essential financial topics
necessary for independence. The financial education videos were provided through Hana
Financial Group’s YouTube channel, “Hana TV,” to allow not only the young people preparing
for independence but also other audiences to watch the educational videos.

Education for
independence of
financially
vulnerable youth

Education Programs by Age Group

Category  Preschools Elementary schools Middle schools High schools
Educati Hana Good Children Economy Musical “Jack’s Magic Wallet” e Financial Education
ucation
Child Financial Let's Play Finance, 1,2, 3 xpenenlcwng for Youth Preparing
program . - Global Finance
Education Economic Currency Money for Independence

HANA TV, Story of Finance ‘Money’
{:? Number of storytelling lﬁ Total streaming
W videos 0 count

Financial Education for the Children Aged out of Foster Care

(e50 ) i
o Total streaming
|| Number of Education videos count

20 videos 46,000 times

3 videos

1 1 4,757 times

Children’s Financial Education, “Let’s Play Finance, 1, 2, 3” (Hana Bank )
Hana Bank is providing online financial education for young customers under two themes, “What is Money?”
and “I Can Manage My Pocket Money on My Own”. The financial education lecturers provide hands-on lessons
using bill puzzles to teach at the children’s age level. In addition, they explain the meaning of pocket money and
how to budget pocket money and make piggy banks. In particular, the Bank strives to narrow the gap in financial
education by providing education to underprivileged children at child welfare facilities nationwide.
Customized Financial Education Seminars ( Hana Bank ]
Hana Bank conducted the MZ Investment Meet Up to provide systematic education on financial issues such as proper
investment strategies and taxes to university students in the MZ generation. Moreover, the Hana Investment Meet Up,
which was expanded to include working professionals, reflected the increased need for financial education following
the rapidly changing financial environment, and provided programs for forming sound asset management, such as
common sense on taxes and tax saving strategies, common sense on real estate and investment strategies, and stock
market trends and investment guides, for free. In 2022, MZ Investment Meet Up was held 6 times and Hana Investment
Meet Up was held 28 times throughout the country, with a total of 1,434 attendees.

Counterfeit Detection Education for MZ Generation (Hana Bank )

In order to prevent losses due to counterfeit bill fraud, Hana Bank has produced three educational videos on how to
recognize counterfeit, altered, and imitation bills, how to detect counterfeit bills, and precautions when exchanging
money while traveling abroad. Hana Bank released the videos on Wevengers, a YouTube channel specializing in
counterfeit bills jointly launched by the Bank of Korea, Korea Federation of Banks, and the National Intelligence
Service, to prevent further losses from counterfeit fraud.

Participation in OECD International Financial Education Week [Hana Bank:\
Hana Bank hosted a promotional booth at Cheonggyecheon Plaza in Jung-gu, Seoul, from March 20 to 26, 2023,
for OECD’s International Financial Education Week, providing financial education programs and participating in the
Financial Supervisory Service’s “Learn Online Financial Education” event (providing self-diagnosis of financial knowledge
at the Financial Supervisory Service’s e-Financial Education Center, followed by recommendation of customized online
financial education courses, and issuing certificates and products upon completion of the courses) . The experience zone,
one of the two zones of the booth, received great popularity among citizens of various generations, who participated in
programs such as issuing mock passbooks, solving banknote puzzles by denomination, making consumption plans, and
making their own piggy banks. The promotion zone introduced various financial education-related videos on Hana TV,
the group’s official YouTube channel, to spread Hana Bank’s financial education programs.
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Financial Education for Customer Protection

Financial Education for Hana Institute of Finance Customers

Hana Institute of Finance provides “Hana Financial Focus,” a bi-weekly publication that analyzes major issues
in the financial industry, trends, financial market monitoring, and key financial indicators. “Hana Financial
Focus has dramatically improved the accessibility of the contents by providing them not only in print but also
through the KakaoTalk channel, and the contents are written not only by in—house researchers but also by
experts from external organizations (financial research institutes such as the Korea Institute of Finance and the
Korea Capital Market Institute, as well as universities), which contributes significantly to enhancing the financial
knowledge of our customers.

Production of Financial Consumer Protection Education Content | Hana Securities |

Hana Securities created financial consumer protection education content for the financially disadvantaged. The
contents include “Financial Consumer Protection Act,” “How to Invest Thriftily and Prevent Financial Fraud,”
“Consumer Protection Education for the Elderly,” and “Consumer Protection Education for the Disabled.” The
“Consumer Protection Education for the Disabled” was additionally produced in sign language.

Strengthening Financial Access

Improving Financial Access through Partnerships (Hana Bank )

Hana Bank has formed a business partnership with Korea Post (in November 2022) to enable customers to
use deposit, withdrawal, inquiry, and automated teller machine (ATM) services at more than 2,500 post offices
nationwide without additional fees. As 53.8% of financial outlets at post offices are located in rural areas, this
is expected to significantly improve access to finance for a wide range of customers, including the elderly and
residents of small communities. Hana Bank is also working with Woori Bank to open joint branches in areas
where branches have been closed. In April 2022, Hana Bank opened its first joint branch in Yongin, Gyeonggi-
do, followed by a second “joint automated store” in Hanam, Gyeonggi-do. The Yongin location handles
simple teller services such as small deposits and withdrawals, various filing services, e-finance, and utility bill
payments, which are in high demand among elderly customers. The Hanam joint automated branch is open
365 days a year from 7 a.m. to 11:30 p.m. with two automated machines from both banks in one space.

Supporting the Financially Marginalized through Culture Bank [Hana Bank:\
Hana Bank’s Culture Bank is a project that utilizes bank branches to create open cultural spaces for local
communities, and we have opened 9 Culture Banks nationwide. The Cheonan Station and Daejeon
Station branches operate as dedicated channels for local foreign residents to increase access to finance for
foreigners. In particular, the Cheonan Station branch provides cultural exchanges and free medical services in
collaboration with local governments and medical welfare organizations, and the number of foreign customers
has been steadily increasing, from about 2,100 in 2020 to about 3,000 in 2022. The Gwangju branch has
established itself as a local cultural hangout by serving as a community space exclusively for the elderly. At
the Gwangju branch’s Lounge 1968, the Bank conducts financial education for the elderly, provides cultural
contents, and supports social gatherings with local celebrities.

Free ‘Cyber Financial Crime Insurance’ for small businesses [Hana Bank:\

Hana Bank has provided free cyber financial crime insurance to vulnerable small businesses, which is designed
to protect them from cyber financial crimes that impersonate financial institutions and cause financial losses.
The support targets are about 100,000 small business owners who are receiving COVID-19-related loans. Small
business borrowers who newly received a loan secured by a local foundation guarantee from January 2020 to
the end of July 2022 that includes a special clause for COVID-19 support, or who newly received a ‘Hope Plus
Special Guarantee and Credit Loan’ from January 2022 to the end of July 2022, can purchase free insurance
until the end of September 2023. The free ‘Cyber Financial Crime Insurance’ covers damages caused by
domestic cybercrimes such as phishing, pharming, smishing, and memory hacking, and the compensation limit
is up to KRW 5 million during the coverage period. As of the end of June 2023, there were 3,236 subscribers
and the total amount of support was KRW 9,672,748,

= 2 9264

* Number of beneficiaries 3,236, Number of transactions 3

[ Hana Bank:\
Launched ‘Simple Payroll Transfer Service’ for small businesses and individual business owners

Hana Bank has partnered with startups such as Jabber, Jarvis & Billions, and iBizOn, which provide B2B
solution services for small and medium-sized enterprises, to provide ‘Easy Payroll Transfer Service’ utilizing the
Hana Bank Open API. This service is for small businesses and individual business owners, and improves the
convenience of payroll transfers by allowing them to easily register their transfer details with just a few clicks,
without the inconvenience of having to enter the recipient account information and amount for monthly
payroll transfers. Launched in March 2020, the service was used by about 180 companies in the first quarter of
2022, and the cumulative amount of payroll transfers exceeded KRW 40 billion.
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Sustainable Finance

Hana Financial Group recognizes the role of finance in realizing a
sustainable society and strives to support areas where finance is needed
in our society. We will continue to realize finance that grows and shares
happiness with our stakeholders by providing financial products and
services at the right time and in the right place.
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ESG Finance

Hana Financial Group Sustainable Finance Framework

Revision of Sustainable Finance Framework

Hana Financial Group established the Sustainable Finance Framework in July 2021 to manage performance

toward ESG financial goals and manage environmental and social risks. In July 2023, the Sustainable Finance Policy Detals ARG UL
Framework was revised fO”OWing the resolution of the Sustainable Management Committee under the BOD + Basic guide to sustainable finance practices, detailing the scope and
to strengthen ESG financial management capabilities and establish a financial decision-making process that Sustainable applicable principles for: corporate and personal finance, project
reflects environmental and social risks. In addition, through this revision, new policies were established to finance policy RETES, eI ESHETE el 20 HIEely SATHIEEs, RS%Y
L o . . . . . - Stipulates strengthening stakeholder communication on sustainable
respond to biodiversity issues, which are now emerging second only to climate change. The revised Sustainable finance

Finance Framework will be used to inform climate change-related business strategy decisions, with the aim of
making the Group’s carbon neutrality by 2050. - Expanded application of the Equator Principles, a global standard

En\élronmler.\til for environmental and social risk management systems of financial . thened
and socialris . institutions (current bank internal regulations) QUENGIINS
management policy ) )
- Improved the process of applying ESRM across corporate finance
mposition of inable Finance Framework o ) -
g el O SUEEE ) ance Framewo Envi tal « Extending integrated ESG management by financial instruments
The newly revised Sustainable Finance Framework comprises a total of five policies for managing, overseeing, a:élrs(;régle:si (utilizing external certification) to risk management in general strengthened
and mitigating various environmental and social risks: integration policy - Specified system for identifying, monitoring, and managing
environmental and social risks
c e e o o « Strengthened the binding effects of environmental and social risk—
focused industrial policies: agriculture and fisheries, forestry, mining,
. . . . Sector Polic oil and gas, and ener strengthened
Sustainable Environmental Environmental Sector Biodiversity 4 . Desi nagted high GHC?imittin industries as special manaded J
finance policy and social risk and social risk Policy policy in dugsjtries 9 9 P 9
management policy integration policy
« Provides principles and detailed policies for biodiversity management
M Biodiversity policy @ Disclosure standards and required disclosures, such as TNFD, etc. -

@ Provides biodiversity risk assessment process, risk assessment
criteria, and strategy implementation plan
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ESG Financial Process (ESRM)

Hana Bank joined the Equator Principles in August 2021 to promote environmental, social, and governance
(ESG) management by establishing an environmental and social risk management system and fulfilling its
responsibilities. By adhering to the Equator Principles, Hana Bank seeks to make responsible judgments in
its lending and investment decision-making processes, and further to minimize negative environmental
and social impacts caused by projects financed by our Bank. We plan to publish an annual report on the
implementation of the Equator Principles to transparently disclose the status of our implementation, and to
promote ESG management by practicing the Equator Principles.

Equator Principles

The Equator Principles are a voluntary agreement among financial institutions around the world to refrain from
lending to large-scale development projects with issues such as environmental degradation or human rights
abuses.

Hana Bank designated a dedicated organization for the Equator Principles and established internal regulations

Equator Principles Education

and implementation guides that establish environmental and social screening procedures and standards
based on the Equator Principles. We introduce the Equator Principles through employee training and share
implementation manuals to make them applicable at work. We also provide customized training based on
actual cases of the Equator Principles to strengthen employees’ environmental and social risk management
capabilities.

Equator Principles applied Products

Applied to the following five financial instruments in principle

0 Financial advisory service for project finance with total project value of USD 10 million or more

e Project finance with total project value of USD 10 million or more

Corporate loans related to projects in which the customer has substantial control, a contract amount
of USD 50 million or more, and a term of two years or more

Bridge loans with a term of less than two years that are intended to be converted into project-related
business loan

Refinancing and acquisition financing that meets all of the following conditions:
- Existing project was subject to the Equator Principles

- There is no material change in the scale or scope of the project

« The project is not complete at the time the agreement is signed

Equator Principles Application Process

Environmental
and social risk

Environmental
and social impact
classification assessment review

=N @) (2 (@
&) ¥ (@) (&

Category A (high risk), Review borrower’s Reflect compliance

Monitoring and
agreements reporting

Reflecting in financial

Determining Manage compliance

applicability of Catggory. B compllanc.e v.wth pledge terms related with the Equator
equator princioles (medium risk), Equator Principles to the Equator Princioles
a P P Category C (low risk) requirements Principles P

* Risk analysis is conducted based on the Sustainable Finance Framework when implementing project financing, and internal
experts and independent third-party experts are engaged to ensure compliance with the Sustainable Finance Framework.
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Category A rating B rating C rating
By industry Mining - - -
Infrastructure 1 3 3
Oil and gas - - -
Power - - 3
Others - - -
Total 1 5 6
By region Americas 1 - -
Europe/Middle East and Africa = = 1
Asia/Pacific - 5 5
Total 1 5 6
By country Country assigned 1 - -
assignment
Country unassigned - - 1
Total 1 5 6
Independent Yes 1 5 1
audit
No - - 5
Total 1 5 6

Anjwa Inland Solar PV Project PF
This project is to construct a 204MW solar power facility in Anjwa-myeon, Shinan—-gun, Jeollanam-do,
and Hana Bank as the lead arranger plans to invest KRW 271.1 billion out of the total project amount of
KRW 285.3 billion. According to the Environmental Impact Assessment, the project is a large-scale power
generation facility construction near a wetland protection area that will have an impact on the marine
environment. An Action Plan was established to reduce negative impacts, and is being implemented after
sufficient opinion gathering procedures.

CASE2

This project is to construct a fuel cell power plant with 30MW generating capacity, and Hana Bank

Status of fuel cell development in Chuncheon

is participating as an advisor. By implementing this project, we hope to contribute to improving the
country’s energy competitiveness through stable supply of eco-friendly, high-quality energy and
sharing of advanced technologies. Furthermore, 26,000 tons of greenhouse gas emissions are expected
to be reduced by fuel cell power generation.

CASE3

The project is part of an expansion project to improve the problems of aging and insufficient

Project Mars

terminals at JFK International Airport in New York, US, and the Bank participated with US$20 million
out of a total syndicated loan amount of US$6.6 billion for the redevelopment and operation of
Terminal 1. The project is an essential infrastructure project driven by the continued growth in
aviation demand and is judged to have minimal adverse environmental and social risks or impacts
relative to its business viability.

* The environmental and social assessment of this project was conducted by Jessica Collins, Bryan Murty, and
Stephne Kaplan of VHB Engineering

* Number of projects reviewed: 12, ratio of projects reviewed to total projects: 100%, number of projects having reached financial

close: 12, number of projects rejected: O
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ESG Financial Products

Hana Bank Deposit Products Youth Asset-building Support Policy

Eco-friendly . Category Youth Tomorrow Growth Savings Youth Hope Savings
! Green Inclusive |
: Fi
Challenge 365 Savings Finance nance Hana Miso Drim Savings " Youth aged 19~34
Target Youth aged 15~39 . )
Hope Nurturing Account (up to 6 years of military service not counted)
. Hope Nurturing Account2
DEigsli:t"\ller]uc:\e HopeF;or Tomorrow Account . Support for matching grants from the Mir‘1is-try Support for prefgrential rates py the Financial
Total KRW Youth Hope Nurturing Account Support details of Health and. Welfare to support éslset building - .Serv|ces Corp@ssmn
1.0366 trillion Youth Savings Account of youth making up to KRW 24 million per year = 2% in first year - 4% in second year
. Youth Hope Savings
(balance as Uth Hiope saving No, of customer 47,000 220,000
of Feb) Hope Savings
Hapetailis 2 Type of product Installment savings Installment savings
A Lo;;f:?irck:aon Others Maturity 3 years 2 years
Energy Challenge Youth Tomorrow Growth
Savings Savings Sales period Twice a year Once a year
Housing Financial Products Maternity and Paternity Support Products
« For parents raising 2 or more children
HFCGF Jeonse ¢ - For newlyweds*, multi-child households +0.1% discount on guarantee fee P . 9 . . . .
« Installment savings account with 1-year maturity available for deposits between KRW
. . 10,000 and KRW 300,000
Hana Child-rearing . ) - .
- Two or more minor children in household installment savings - - Base rate of 2.0%, with preferential rates for households receiving child support and those
Multi-child Jeonse -+ - 90% of the jeonse security deposit, 0.5 times the guarantee limit by repayment capacity with two or more minor children
+ Minimum guarantee fee applied (0.02% of loan amount) -+ 0.15% preferential rate * Providing up to 4% rates per annum and up to 8% per annum when special preferential
rates of up to 2% per annum are applied
+90% of the jeonse security deposit, 0.5 times the guarantee limit by repayment capacity - For multi-child households applying for a new or refinanced housing loan or jeonse loan
Newlywed Rent . A o L PP y' 9 ; ) o J
FS—— e Minimum guarantee fee applied (0.02% of loan amount) Interest rate « For multi-child households applying for a new or refinanced housing loan or jeonse
by City of Seoul - Preferential rate according to income, number of children (interest support by city of Seoul) reduction on loans | loaninterest rate reduction for housing-related loans for those with a home of 85 square
Y « Interest support period extension in case of child-birth during loan period for families with meters or less and two or more minor children under the age of 19
multiple children - 0.4 percentage point rate reduction regardless of the size of the home if you have 3 or more
minor children
« For newlyweds* with a combined annual income of KRW 60 million or less
Jeonse Safe Loan |-+ Preferentia\ guarantee limit (90% of jeonse security deposit) Fertility and - Discounts on hospitals and pharmacies, drugstores, and partner travel services, as well
+ Discounted guarantee fee (50%) childbirth e as furniture and interior services related to preparing for and after childbirth, in order to
) . benefits card alleviate the cost of fertility treatments
* From within 3 months before marriage to within 7 years of marriage
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Financial Support for Firefighters \ Hana Bank ]

Hana Bank launched the Hana1Q Credit Loan
(Firefighters), a loan product exclusively for firefighters,
to provide practical support to firefighters who are
dedicated to serving the country and its people. It
offers preferential rates for new loans and the lowest
interest rates in the financial sector, and provides
free insurance services for firefighters who use the
Hana1Q credit loan. Hana Life Insurance’s (Firefighter)
Protection Plan, which covers firefighters’ accidental
death and disability, was offered for free for one year
to help firefighters prepare for unexpected accidents.

As the end of 2022

g Number of firefighters who 2 55

received free insurance persons

Launch of Hana Sharing Savings ~ ( HanaBank |

Hana Bank will donate up to 100 million won to the
socially disadvantaged by collecting 100 won per
transaction (up to a maximum of 1,200 won) for each
love heart piece that Hana Sharing Savings account
holders receive when they log in to the Hana1Q app.

Q Hana Sharing Savings
Q performance

As the end of 2022

32,150

accounts
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High Hana Ordinary
Deposit Account

[ Hana Savings Bank :\

Hana Savings Bank is encouraging customers to
participate in environmental protection by offering
a preferential rate of 0.1% per annum to customers
who do not use paper passbooks when signing up
for a new account since the launch of High Hana
Ordinary Deposit.

",/ High Hana
Ordinary Deposit
performance

As the end of 2022

19,01 1persons
KRW 250.2 billion

Blue Sky CD [Hana Savings Bank :\

Since the launch of the Blue Sky Fixed Installment
Savings, Hana Savings Bank has been donating KRW
1,000 per new account opened to environmental
organizations, providing customers with the
experience of contributing to the environment just by
signing up for a financial product.

As the end of 2022
5,909persons
KRW 9.3 billion

Blue Sky CD

(XY  performance

CASE

Hana Bank implemented a total of KRW 230 billion in financial support for mutual growth with SMEs through
the SME Shared Growth Support Connected in Hana Program.

SME Shared Growth Support Connecting in Hana Program

Category High-interest rate Fixed-interest rate Underprivileged  Credit support by

borrower support borrower support  borrower support theme

Target Approx. 6,400 Approx. 4,000 Approx. 6,200 _
9 companies companies companies

Support volume KRW 43 billion KRW 70 billion KRW 13 KRW 105

Support for High-interest Rate Borrowers

Hana Bank offered interest rate reductions of up to 2%p for SMEs bearing the burden of loan interest due to the steep
rise in interest rates, if the calculated interest rate exceeds 7% when extending the maturity of the loan. In addition, when
a non-externally audited entity with a relatively low credit rating extends the maturity of a credit loan, and the interest rate
exceeds 7% even after the maximum interest rate reduction, Hana Bank will automatically convert the interest amount
exceeding 7% to be used for loan principal repayment through the Principal Repayment Conversion Program every month
for ayear. As a result, we plan to provide interest rate reduction worth KRW 43 billion to approximately 6,400 SMEs.

Support for Borrowers Choosing Fixed Interest Rates

Hana Bank is providing interest rate reductions to SMEs that choose a fixed interest rate with a limit of KRW 3 trillion
in the first half of 2023 and plans to expand the limit in the second half of the year. In addition, Hana Bank will launch
a safe fixed interest rate special loan that allows borrowers to autonomously choose their interest rate based on
changes in the base rate and sell it with a limit of KRW 1 trillion.

Support for Underprivileged Borrowers

Hana Bank decided to temporarily lower its late surcharge rate applied to overdue loans until the end of this year. The
Bank plans to ease the financial burden of vulnerable SMEs by reducing the late payment surcharge by 3% points
by the end of 2023, and continue to offer principal repayment waivers and interest reductions through expedited
financing programs, workouts, and corporate rehabilitation.

Credit Support by Theme

Hana Bank plans to support SMEs with KRW 1.4 trillion by expanding the bank’s own thematic products to SMEs and
extending loans secured by letters of guarantee to those lacking credit. In addition, the bank plans to provide interest
rate reductions and liquidity support for leasing businesses, and extend financial support to manufacturing and export
companies, including interest rate reductions, liquidity support, preferential export fees, and KRW 5 trillion in loan support.

Hana Financial Group
2022 Sustainability Report
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Expanding ESG Investment

Establishing the Hana ESG Investment Framework [Hana Securities:\
Hana Securities, serving as an intermediary between managers and investors, is leading the domestic asset
management market in terms of investment direction and management. In order to establish a sustainable
investment infrastructure and culture, we are establishing the Hana ESG Investment Framework to create an

ESG-friendly investment environment for both managers and investors.

Establishing ESG Investment Policies
- Negative screening to exclude sectors considered ESG unsuitable
* Plans to expand exclusions to coal and related energy businesses, as well
®  assectors such as gambling, animal testing, and genetically modified
agricultural products.
« Establish ESG investment principles in compliance with the UN Principles for
Responsible Investment (PRI)

&

STEP 01

Improving the Selection of Leading ESG Asset Managers

+ Support the launch of ESG funds by selecting management companies with
global ESG investment and management systems and proven ESG fund
performance.

L]

STEP 02

Empowering ESG Investment Capacity
- Strengthen global ESG investment market research by collaborating with
o research teams
- Expand networks and collaborations with market-specific experts on ESG
domestically and internationally

% —

STEP 03

ESG Loan and Investment Decision—-Making

Hana Bank is committed to identifying E&S risk factors associated with loan and investment decision-making.
The company accordingly established a screening process to rule out or minimize potential negative impacts.
Hana Bank has improved the monitoring, evaluation, and management systems as well as increasing clarity of
definition of its E&S risk management processes that include in-depth screening and monitoring to minimize
negative E&S impacts that may arise directly or indirectly in business activities or operations. By monitoring and
controlling environmental and climate risks along with traditional financial risks, Hana Bank will be able to come
up with a comprehensive and rigorous, integrated risk management system for business-wide monitoring.
Hana Bank strictly adheres to its internal ESG regulations throughout its business, and it undertakes separate
analyses and evaluations of any business opportunities that could occur significant E&S risks. Furthermore,
the Bank shall reject or suspend certain transactions with high potential E&S risks throughout its Know Your
Customer evaluation process.

Decision—-making on ESG lending loans and investments

Transaction Initiation Pre-Credit Analysis
E&S Considerations

v

KYC Onboarding 1 E&S due diligence

E&S Assessment )
1 Credit approval

E&S screening

‘ {

Proceed to credit apporval,
only if “NO” E&S risk

Continuous monitoring
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ESG Bonds

ESG Bond Management System

Hana Bank established a sustainable finance management system based on the Use of Proceeds requirement
with the goal of funding projects in 6 eligible green environmental categories and 4 eligible social categories.
This is in line with the 4 core elements defined in the Green Bond Principles 2021, Social Bond Principles 2021,

Sustainable Finance Management System

and Sustainable Bond Guidelines 2021 of the International Capital Market Association (ICMA) and the Green
Lending Principles 2023 and Social Lending Principles 2023 of the Loan Market Association.

In March 2022, Hana Financial Group updated its ESG Framework, received third-party certification and an
opinion from DNV that it is in line with the 2021 Sustainability Bond Guidelines, and became the first Korean
commercial bank and the second Korean company to receive a sustainability quality score of ‘SQS2’ (Superior)

]~ -

Social Categories

from Moody'’s.

7 0N
£

~ .
_ .

g
AN

Green Environmental Categories

- Renewable energy + Access to essential services

- Energy efficiency - Affordable housing
* Green transportation - Creating jobs
* Green building * Socioeconomic development and empowerment
+ Pollution prevention and control

+ Sustainable management of natural biological
resources and land use

ESG Bonds Issued
ESG Bonds Issued in 2022

In 2022, Hana Bank issued ESG bonds worth approximately KRW 1.1 trillion. Under Hana Bank’s ESG
Framework, the proceeds were used to produce new and renewable energy, support companies and small
businesses affected by COVID-19, and support companies that create jobs, and reports of their environmental
and social impacts are disclosed on the Hana Financial Group website.

- uso J B KRW 7 KRW
Z March 600 million }9‘1 wne 296 biion  E¥ Tow 1.1 tilion

Investment in ESG Bonds

The Hana Financial Group is expanding its investments in ESG bonds, which are issued for the purpose of
corporate social responsibility investments such as environmental, social, and governance improvements. As of
the end of 2022, the Group’s total investment in ESG bonds was approximately KRW 16.2 trillion, and we have
set a target of achieving KRW 17 trillion in ESG bond investment by 2030 through steady increase in investment
volume.,

Hana Financial Group ESG Bond Investment Status in 2022

Affiliates Category Amount (KRW 100 million)
FCY 19,055
Hana Bank
KRW 133433
FCY 2,743
Hana Securities
KRW 5,728
Hana Life KRW 1,300
Hana Insurance KRW 94

Total - 162,353
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ESG Bonds Issued

Lead Arrangement and Underwriting Participation for Green Bonds

Hana Financial Group provides advisory services for ESG bonds, including green bonds. Hana Securities was
selected as the lead arranger for the issuance of green bonds by Kookmin Bank and KB Securities in 2021,
and participated as an underwriter in the issuance of green bonds by SK, Hyundai Mobis, Lotte Holdings, and
KOSPO from 2011 to 2021. Additionally, Hana Securities was selected as the lead arranger for Woori Bank’s
KRW ESG Bonds in 2019, 2020, and 2022, and participated in the issuance of ESG bonds by Mirae Asset Life,
KOSMES, and Korea Development Bank.

Lead Arrangement and Participation in Underwriting for Green Bonds (2021~2022)

Issued Amount

Category Issuing Company (KRW 100 million) Issued Date
Kookmin Bank 1,000 2021.03
Lead Arranger
KB Securities 1,100 2021.03
SK 1,500 2021.02
Shinhan Bank 4,000 2021.05
Korea Investment&Securities 1,500 2021.06
Underwriting Lotte Property&Development 3,000 2021.06
Team
Hyundai Mobis 1,500 2021.07
KOSPO 1,600 2022.04
Korea Western Power 1,000 2022.10

* Estimated issued amount KRW 100 billion or more

Hana ESG Sustainability-Linked Loan ( Hana Bank |

Hana Bank launched the “Hana ESG Sustainability-Linked Loan,” a product that diagnoses a company’s
ESG management level based on an ESG assessment and provides interest rate reductions based on the
degree of improvement, in collaboration with the Korea Chamber of Commerce and Industry to support
ESG management of SMEs as part of the action process to become an ESG-leading financial group (July
2023). Participating companies are required to undergo an ESG assessment through the Korea Chamber
of Commerce and Industry, and after verification of the ESG assessment, Hana Bank supports interest rate
reduction of up to 1.2% based on the ESG management performance certificate issued by the Korea Chamber
of Commerce and Industry. The level of interest rate is adjusted every year depending on the change in ESG
assessment score of participating companies, and the maximum loan term is 5 years. Hana Financial Group
plans to expand the Sustainability-Linked Loan to provide substantive aid to SMEs in improving their level of
ESG management.

Hana Bank \

N J

System for Preferential Treatment of ESG-recognized Companies

Hana Bank offers preferential interest rates to companies with excellent ESG ratings from domestic credit rating
agencies, such as eCredible and NICE, and job creating companies recommended by the Human Resources
Development Service of Korea. While the ESG Assessment Certification System implemented by Hana Bank
in 2021 was a program to support the cost of ESG assessments, the system for preferential treatment of ESG-
recognized companies allows companies to directly benefit from interest rate discounts by improving their ESG
management activities.

Research on Sustainability Risks

As a strategic think tank for Hana Financial Group, the Hana Financial Management Institute conducts
research on sustainability risks and communicates with all stakeholders. The recent ‘Research Report:
Sustainability Risks of Loanees’ published by the Hana Financial Management Institute covered the changes
in government regulations related to sustainable finance, the status of loans by borrowers, environmental and
social risk factors, and ESG issues in the financial industry. It provides the group and financial society with an
understanding of the importance of managing sustainable risk management factors. The research report is
available on the Hana Financial Management Institute website (www.hanaif.re kr).
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Response to Climate Change and TCFD

In response to the global challenge of climate change, Hana Financial
Group declared 2050 Net Zero as its mid- to long-term goal and
established a roadmap. Hana Financial Group will never cease its endeavors
to respond to climate change until we achieve carbon neutrality, and

will take great strides to become an eco-friendly financial company by
systematically tracking the progress in achieving the goal.
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Decarbonization Management

Leading Decarbonization Management
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Recipient of the 2022 CDP Korea Awards for the Third
Consecutive Year

Since its first participation in the CDP in 2016, Hana Financial Group
has been listed in the Carbon Management Sector Honors in the
financial sector for four consecutive years since 2019, and earned the
Carbon Management Honors Club award for three consecutive years in
recognition of its excellence in governance, risk management, business
strategy, carbon emission goals, and performance management
system in responding to climate change. In particular, Hana Financial
Group applied the PCAF methodology, a global environmental
initiative, to measure carbon emissions from its business sites and its
asset portfolio, and proved its excellence by receiving approval of SBTi
on its goal for achieving net zero carbon neutrality by 2050.

Special Report ESG Management Report
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Signing MOU to Revitalize the Voluntary [Hana Securities:\

Carbon Credit Market

Hana Securities has signed a business agreement to promote the
voluntary carbon credit market with Singapore carbon credit exchange
CIX (Climate Impact X). The Voluntary Carbon Market (VCM) is a market
where companies and institutions with no carbon reduction obligations
voluntarily trade carbon credits to protect the environment and
strengthen ESG. Hana Securities is the first in the industry to accelerate
the acquisition of overseas carbon credits and is leading the way in
financializing the market by proactively establishing its presence in the
global voluntary carbon market. Hana Securities is conducting various
activities to create a voluntary carbon credit market and will continue
to pursue a virtuous cycle of carbon finance.

ESG Data Book

Hana Financial Group

Appendix 2022 Sustainability Report

Awarded the Grand Prize for 2022 Best Brand [ Hana Insurance |
Chosen by Consumers

Hana Insurance launched Hana EcoPlus auto insurance, which aims
to reduce carbon emissions and improve the environment by driving
less. Hana EcoPlus consists of three plans, My Plan, EcoMile Plan, and
Standard Plan, and offers discounts of up to 44% to 50% depending
on the plan. It was highly praised for suggesting the best customized
products based on the driver’s mileage and driving habits, allowing
customers to save on insurance premiums while protecting the
environment by driving less.
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Governance

- As climate change issues become increasingly important, Hana
Financial Group’s climate change response strategy is managed
and supervised by the BOD and Group Executive Management, the
top management of Hana Financial Group, and headed by the CEO
himself.

-Hana Financial Group recognizes ESG management, including
climate strategy, as an important management principle and strategy,
and integrates it into all processes and activities of each affiliate. In
order to systematically implement ESG management in all affiliates,
Hana Financial Group has established a group-wide climate change
response system by assigning roles to the BOD, management, and
working teams.

- To ensure that the CEO’s ESG commitment is reflected in management
and that climate change issues are discussed at the BOD level, the
Sustainable Management Committee was established within the
holding company’s BOD, and the Sustainable Management Steering
Committee is in operation with members representing each affiliate.
Moreover, the working committees under the Sustainable Management
Steering Committee share the status and performance of ESG
management among affiliates. All affiliates systematically respond
to climate change by identifying and evaluating climate risks and
opportunities that are unique to different affiliates and establishing
related systems.

- Hana Financial Group aims to fulfill its role as a leading sustainable
finance institution by responding to climate change more proactively
through this group-wide climate change response system.

Special Report ESG Management Report ESG Data Book
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BoD
Sustainable Management Committee Risk Management Committee
* Resolves to establish policies and mid- + Makes decisions to respond to all risks that
to long-term strategies for sustainability may arise in management
management, including climate change + Reviews the status of responses to new
response

ESG-related risks such as climate change
- Reviews the status of implementation of and resolves to establish relevant strategies
sustainability management initiatives

Management Development & Independent Director and
Compensation Committee Auditor Nomination Committee
* Resolves on executive compensation in + Nominates and appoints outside directors
light of the Group’s mid- to long-term with expertise in climate change and ESG
strategy and ESG performance management

4
v
The Management

CEO
Oversees Group’s climate change response strategy
CESGO (Chief ESG Officer) CRO

- Head of Hana Financial Group ESG affairs - Identifies ESG-related risks such as climate
risk in the portfolio, including calculating

- Develops Group climate change response o 7
and managing financed emissions

strategy
- Manage and monitor climate risk by

- Manages indicators according to Grou
9 9 P portfolio

climate change goals (monitoring and
feedback on implementation of climate
change strategy)

4
v
Holding company ESG planning team, risk-related departments

Hana Financial Group
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Key Committees

Sustainable Management Steering Committee

+ Composed of CEO of each affiliate

+ Shares and manages priorities for implementing
ESG-related initiatives of each affiliat

Sustainable Management Working Committee

- Composed of executives related to ESG of each
affiliate

+ Shares and manages the status of
implementation of initiatives

- Sustainable management

- working-level consultative group

* Representatives from each affiliate’s ESG
departments and working-level employees

+ Sharing and managing progress on ESG
commitments
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Strategy

- To accelerate ESG-focused management, Hana Financial Group has
established an ESG mid- and long-term strategy in line with changes
in the international financial order. For the implementation of the
mid- and long-term vision “Big Step For Tomorrow”, Hana Financial
Group aims to fulfill nine core tasks to promote the development of a
low-carbon economic system, contribute to society through finance,
and practice decision-making based on transparency and responsible
management. In order to establish a climate change response
strategy, we have set 2030&60 and ZERO&ZERO targets reflecting the
analysis of risks and opportunities.

+2030&60 aims to source and provide a total of KRW 60 trillion in
ESG financing to the sustainable sector by 2030, including KRW 25
trillion in ESG bond issuance, KRW 25 trillion in ESG loans, and KRW
10 trillion in ESG investments, to resolve social issues and provide
extensive support to eco-friendly businesses.

-In addition, Hana Financial Group is pursuing ZERO&ZERO, which
aims to achieve zero carbon emissions from the Group’s business sites
and zero coal project financing (PF) by 2050, and plans to have all
affiliates achieve carbon neutrality and zero coal PF balances in the
next 30 years.

-Hana Financial Group is not only implementing its mid- and
long-term goals, but also monitoring the ESG performance of its
affiliates and actively responding to climate risks and opportunities
by conducting various activities, including joining initiatives and
responding to global assessments, to create tangible results.

Special Report ESG Management Report
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ESG Data Book Appendix

Promotion of Low-carbon Social contribution through
economic system finance

Decision-making based on
transparency and responsible
management

Expanding green and
ESG-themed finance

Creating social value

Improved
financial access

/
Expanding ESG |
bond issuance |

Restriction |

1 = Fostering
on coal PF o

5 ﬂ()ﬂ social ventures

S (NS
'S ) 1
N O'OI’C/s,o,,_ma\(mQ o2
Onsipjansparencloc
/e manage™

Establishing
ESRM

Establishing
ESG Team

Expanding climate disclosure
transparency

Hana Financial Group
2022 Sustainability Report

Goal 1 » 2030&60  (KRW trillion)

25 25

Bonds Loans Investments

KRW 60 trillion in loans,
investments, and financing
for green and sustainable
sectors by 2030

Goal 2 » ZERO&ZERO

Business sites

2020 63,946tCO,eq
= 2050 ZERO

Coal PF

=

2020 448.8KRW billion
= 2050 ZERO
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Risk Management

Climate Risk Impact Assessment

Hana Financial Group intends to curtail its portfolio GHG emissions by
reducing exposure to industries with high GHG emissions. As such, we
are comparing the portfolio’s exposure ratios to each GICS industry
category with the ratio of total allocated carbon emissions to each
industry category in order to understand the climate change response
risk of the portfolio.

According to the analysis of Hana Financial Group’s 2022 portfolio, we
found that the carbon intensity of the portfolio is the highest in utilities
followed by materials, and then industrials. Although the utility sector’s
C/R, which includes power generation, has recently risen sharply due
to high demand for bonds issued by KEPCO, Hana Financial Group’s
carbon intensity has steadily improved in both the C/R (Carbon
emissions to revenue ratio) and WACI (Weighted Average Carbon
Intensity).

* Difference in trend from previous year in 2021 due to expansion of PCAF
application criteria and adjustment of GICS-KSIC classification to apply the criteria

ESG Data Book
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Comparison of Portfolio Carbon Footprint by Industry

Appendix

Hana Financial Group
2022 Sustainability Report

Exposure and carbon footprint by industry [l % of B/S balance [ Carbon footprint proportion
2% [ Communication 0% 1% | Communicaton 0% 3% @ Communication 0%
Consumer Consumer Consumer
22% (— Discretionary bo3% 25% . Discretionary . 19% 22% . Discretionary . 7%
Consumer Consumer Consumer
3% 0 Staples I 2% 5% @ Staples % 3% Staples 9%
1% | Energy 0 5% 8% Energy [ 8% 2% | Energy D 4%
18% N Finance D 4% 0% Finance 0% 0% Finance 0%
5% @ Healthcare 0% 4% @ Healthcare 0% 3% @ Heathcare | 1%
13% @ Industrials 0 7% 16% @ Industrials [0 12% 32% @ ndustrials [ 23%
Information Information Information
4% @ Technology 0 6% 12% @ Technology 0 6% 15% . Technology I 8%
5% @  Materials [ 22% 19% @ Materials [0 35% 12% @  Materials [0 29%
24% @  Real Estate 0% 8% @M RealEstate | 1% 5% @ RealEstate 0%
3% @ Utites [ D 51% 2% [ uiltes [ 8% 2% [ Utiites [0 8%
2022 2021 2020
Carbon intensity by industry W wacl [C/R
0.45
0.42 y 0.43
038 0.40 0.41
0.25 0.23
2022 2021 2020 2019

1) C/R (Carbon per Revenue): Intensity calculated by dividing the allocated CO,e by the corresponding annual revenue
2) WACI (Weighted Average Carbon Intensity): Intensity reflecting the weight of the asset in the portfolio and the individual C/R intensity of the borrower



O 46 O il = 92" & Strategy Report

Risk Management

Transition Risk Scenario Analysis

Hana Financial Group analyzes the ability of each funded company to
pay for future carbon costs based on the Unpriced Carbon Cost (UCC)
to help investors understand carbon price risks by scenario. Using
the Net Zero and Below 2°C scenarios among the NGFS (Network for
Greening the Financial System) scenarios, we calculate the UCC of the
entire portfolio and track changes in credit rating of each company
according to the forecast to examine financial impacts.

NGFS scenarios Framework

<
.%‘ Disorderly Too little, too late
Diverent
Net Zero
(1.57C)
Delayed
transition
2
N
e
9
.*g;
©
=
Current
policies
§ Hot house world

Low Physical risks High

. . Hana Financial Group
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Based on the financial impact analysis according to the scenarios in the NGFS, the change in the 2050 probability of default for high—-carbon industries
due to transition risk shows an increase of 0.03%p (NZ scenario) to 12.57%p (DT scenario) compared to the baseline, while the 2050 default rate for low-
and medium-~-carbon industries with relatively low GHG emissions shows an increase of 0.01%p (NZ scenario) to 1.89%p (DT scenario) compared to the
baseline. The significant increase in the default rate after 40 years under the DT scenario is attributed to the fact that in the CP and NZ scenarios, emissions
prices are relatively stable in the long-term given policy consistency, while in the DT scenario, emissions prices are expected to be higher after 30 years
due to the sudden increase in mitigation activities.

Change in PD (Probability of Default) by Scenario Due to Transition Risk" (Unit: %)

1375 M Overall
[ High-carbon industries**
M Mid/low-carbon industries

005 02 o3 023 021 001 003 001

2040 2040

2040

CP (Current Policies)* DT (Delayed Transition)* NZ (Net Zero 2050)*

1) Compared to the baseline scenario

* Current Policies (CP): Assuming a global temperature increase of 3°C due to the international community’s failure to transition to a low-carbon society
DT (Delayed Transition): Assuming a global temperature increase of 2°C due to disorderly transition by the international community starting 2030
Net Zero 2050 (NZ): Assuming a global temperature increase of 1.5°C due to orderly transition by the international community

** Among 77 business types according to the standard industrial classification, 9 business types including electricity supply (coal power generation, etc.), chemical substances
and products (petrochemical, etc.), nonmetal minerals (cement, etc.), primary metals (steel, etc.), refined petroleum (oil refinery, etc.), textile products (spinning, weaving,
etc.), processed metal products (metal structures, etc.), other transportation equipment manufacturing (vessels, etc.), and metal mining (ferrous, nonferrous metals, etc.)
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Risk Management

Physical Risk Scenario Analysis

Hana Financial Group signed a MOU (memorandum of understanding) To better understand physical risks, we analyzed four scenarios of RCP 2.6 to 8.5% in the climate risk management model and identified chronic risks (sea
with the Financial Supervisory Service, the United Kingdom (Embassy), level rise, etc.) and sudden risks (floods, landslides, heat waves, wildfires, etc.) according to the borrower’s industry characteristics and business location,
Ewha Womans University, and major domestic companies to develop and determined the impact on the borrower at different levels of credit rating downgrade for each scenario.

an advanced climate risk management model for risk assessment and
. . L 9 . The analysis result showed overall, physical risks increasing in line with rise in RCP index™*, with higher risks in areas with relatively high distribution of
scenario analysis of physical risks, and analyzed related impacts. . . ) . . ) . . .
borrowers, such as Seoul and Gyeonggi, and in industries such as manufacturing, real estate, and leasing. Hana Financial Group manages climate risks

Hana Financial Group identified exposures by industry and region to of its portfolio by considering transition risks related to greenhouse gas regulations and technological changes, as well as physical risks reflecting regional
measure the physical risk of assets and applied impact factors for major characteristics.
physical risks such as flood. * RCP2.6: If the Earth can recover from the impacts of human activities (assuming a CO, concentration of 420 ppm in 2100)

RCP4.5: If substantial GHG mitigation policies are realized (assuming a CO, concentration of 540 ppm in 2100)
RCP6.0: If GHG mitigation policies are moderately realized (assumes a CO, concentration of 670 ppm in 2100)
RCP8.5: If GHGs are emitted at current trends (without mitigation) (BAU, assuming a CO, concentration of 940 ppm in 2100)

Setting Climate Risk Scenarios by RCP ** Representative Concentration Pathways (RCP) Index: The extent to which a GHG concentration pathway alters the energy equilibrium.

Identifying Physical Risk Level by Scenario Managing Physical Risk Levels by Region/Industry
RCP 2.6 RCP 4.5 RCP 6.0 RCP 8.5
Physical risk levels by region Seou B Daegu N U9 D2 gn G0 Corg Qg Chung Jeon o G G209 gy Song
[l Baseline M Scenario A [l Scenario B [l Scenario C Aicuture,
n G Dae G Gang Chung Chung Jeon Jeon G G Forestry & ﬁshing
in war N un( U n Jeon N i i
~50000 Construction .
100000 et [ |
I
-150,000 Transportation .
High Frequency of heavy rain Low 00,000 Accommodation & .
’ Food Services
-250,000 Telecommunications .
o EE W W
Leasing
Physical risk levels by industry _— . . .
[l Baseline M Scenario A [H Scenario B [l Scenario C
Wholesale Accom High Low
Agriculture, & modation Telecom
Forestry & Manu Con Retail Trans & Food munica Real Estate
Fishing facturing struction ~ Trade  portation  Services tions &Leasing  Other
~100000 « Scenario A: Market Sensitivity = Stable
200,000 + Scenario B: Market Sensitivity = Sensitive
300000 + Scenario C: Market Sensitivity = Very Sensitive
400000 - Baseline Loss: The loss expected by default in the absence of a physical risk
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Risk Management

Financed Emissions Measuring Results

Hana Financial Group analyzes the carbon emissions of the Group’s
credit portfolio and incorporates them into revenue or investment
values to identify risks. To do so, Hana Financial Group is calculating
emissions based on the PCAF methodology. In 2022, Hana Financial
Group calculated emissions for only three categories (listed stocks
and corporate bonds, corporate loans and unlisted stocks, and project

Financed Emissions Measuring Results

Appendix

Hana Financial Group
2022 Sustainability Report

Communication
Consumer Discretionary

Consumer Staples

Emissions by industry

| 22,171
[ 1,218,612
[ 1,044,793

) Energy [ 270,577

finance) based on PCAF, but expanded the scope to a total of seven

categories (commercial real estate, mortgages, auto loans, sovereign Finance [ 344,485

bonds) in 2023 to reinforce management of GHG emissions as a Healthcare [} 180,323

financial institution. Industrials [ 1,785,489
The analysis of Hana Financial Group’s portfolio in 2022 showed high Information Technology [ 386,416

carbon intensity in the utilities and industrial sectors, which use a lot

. . . . Materials [ 5,923,155
of fossil fuels, and in the consumer staples and material sectors, which
consume a high proportion of electricity. In terms of intensity, the Real Estate [ 356,699
intensity of listed stocks and corporate bonds, corporate loans, and utiites [y 5,152,062
. H 0, 0, — -
unlilsted s.tock_? showed an |mproyement of 35% to 39% year-on-year, Others' I 4,700,402
while project finance showed an increase.
total

KRW 253.9 trillion

Compared to KRW 76 trillion in 2021
Covering 50% of Hana Financial Group’s total assets of
KRW 502 trillion in 2022

New Asset Classes to be Measured

Assets measured

Existing Measurable Asset Classes

Data Score Intensity (WACI)
PCAF 1 Equity (listed)/ PCAF 4 Commercial real estate 2021 2022 Difference %
Corporate Bonds PCAF 5 Residential Mortgage - - .
PCAF 2 Equity (Unlisted)/ e PCAF6 Auto Finance Listed equity and corporate bonds 34 1.06 0.69 v35%
Corporate Loans PCAF 7 Sovereign Bonds corporate loans and unlisted equity 41 0.28 0.17 v39%
PCAF 3 PF (power generation/ (added Dec. '22) project finance 44 208 369 A77%

other)

I 21,385,184
201 [ I 12,926,936

(Unit: tCO,eq)

* Other: PCAF 4 to 7 (commercial real estate, mortgages, auto loans, government bonds)

Emissions by asset
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Targets and Indicators

Establishing and Executing SBT (Science Based Target) Workplace Carbon Neutrality Goals R
(Unit: 5
In order to achieve the goals of Zero&Zero established under the ESG
vision “Big Step for Tomorrow” and contribute to the global effort
o . . [ Scope 1 [l Scope 2 -e- Total emissions
to curb the 1.5°C rise in global temperature, Hana Financial Group 0075
established the Hana Financial Group 2050 Roadmap to Carbon 68,917 67,570
Neutrality in accordance with the Science-Based Target Initiative (SBTi) pree
guidance and PCAF standards, which have become international 742% v75%
standards. Based on the science-based target, which is becoming an
. . ) . ; TR TS Scope TS Scope Base year/
international standard, we not only established targets for reducing . 40 644 142 14243 month
scope 1 direct emissions and scope 2 indirect emissions from our
business sites, but also established carbon reduction targets for our Bank 3.09 3.4 2021.12
asset portfolio, which is classified as scope 3 for financial companies i
P B ) pe = tor Gl 17519 % AChk')eve Non-bank 297 3.10 2021.12
aligned to the implementation path for achieving carbon neutrality, cart OI’:
g 2 g o - . q neutrall
and obtained official certification from the SBTi (Science-Based Target 0 y Insurance 268 275 2021.06
Initiative) in October 2022, .
2020 2021 2022 2030 2040 2050
Portfolio Carbon Neutrality Goal (SDA) . Portfolio Carbon Neutrality Goal (TR)*
(Unit: tCO,
M Power Generation [l Aluminum [ Steel [l Cement [ll Paper <scope 1,2> [l Corporate Loans Ml Equity | Bonds
Commercial Real Estate 314 313
407,253* .14 289 3.
3,089,111 245232 244 175
2,074,950 2021 2030 2040
v 64.6%
1,003703 Achieve <scope 1,2,3>
carbop
neutrality 316 29 314 258 245 257 5
: AAf anm 0
2020 2022 2030 2040 2050 2021 2030 2040

*TR: Temperature Ratings
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