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Preface 

Serving the real economy should be the starting point and objective 

of development of finance, and the efficiency and capability of financial 

services should be improved comprehensively to allocate more financial 

resources in key areas and weak links in economic and social 

development, so as to better meet the financial needs of the people and 

the real economy.  

 --Xi Jinping 
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Message from the Chairman 

 

Zhou Mubing, Chairman of ABC 

 

2017 saw the 19th National Congress of the Communist Party of 

China (the 19th CPC National Congress), a critical period during which 

the ABC met tough challenges in reform and forged ahead. Adhering to 

the fundamental principle of serving ñSannongò and the real economy, 

focusing on the general requirements for promoting development of the 

economy, and firmly upholding the underlying principle of pursuing 

progress while ensuring stability, ABC remains true to our original 

aspiration and keeps our mission firmly in mind, and applies the guiding 

principles of the 19th CPC National Congress into all operations and 

reforms. 

Enriching the service for ñSannongò and implementing rural 

revitalization strategies. To show our integrity and determination, we 

strengthened the top-level design, promoted reform and innovations in 

key areas including the ñBig Sannongò, ñNew Sannongò and ñUnique 

Sannongò, enhanced financial services for supply-side agricultural reform 

and fostered our ñNo.1 Projectò for serving ñSannongò , so as to open an 
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economic renaissance for rural areas, better living environment, and 

prosperous farmers. Always taking financial poverty alleviation as an 

important political and social responsibility, we hold nothing back when 

addressing poverty alleviation.  

Serving supply-side structural reform and supporting 

transformation of the real economy. With the unwavering perseverance, 

we focused on measures to build the modern economy, supported supply-

side structural reform and carried out five high-priority tasks which 

include: reducing overcapacity, eliminating excess inventory, 

deleveraging, lowering costs, and strengthening areas of weakness. At the 

same time, to comply with major regional strategies of the country, we 

increased financial services in new industries, new forms of business and 

new modes such as new economy industries and welfare industries. We 

established new mode of inclusive finance - ñSannong Finance Business 

Department plus Inclusive Finance Business Departmentò and 

implemented the national strategy of supporting the development of small 

and micro businesses, to improve the national economic health.  

Green finance is the key to reducing pollution. We implemented 

our three-year plan for green finance and developed green credits, green 

investment bank, and green customer finance. As the first bank to issue a 

green bond in China, we cooperated with international organizations to 

launch carbon finance services and worked to establish a green financial 

system that plays a leading role domestically and internationally, so as to 

provide strong supports for the coordinated progress in economic, 

political, cultural, social and ecological deployment as well as green 
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development in China. ABC contributed wisdom to winning the battle of 

pollution prevention and control, striving to take a leading role in 

promoting the building of a more beautiful China. 

Promoting innovations in products and services and meeting 

customersô financial needs. We have continued to improve our customer 

service system, took advantage of our global network and diverse 

platforms, and provided customers with more intelligent, convenient, and 

high quality financial services with new technologies such as ñInternet 

Plusò and big data. We established and developed the rights and interests 

protection system for our clients with a focus on systemic control and 

long-term mechanism, so as to protect the legitimate rights and interests 

of customers. 

Facilitating the employeesô growth and career development and 

progressing together. Adhering to a people-centric approach, we respect 

and protect the enthusiasm and creativity of the 490,000 employees of 

ABC. We respect their talents and continue to improve the talent 

management system and social security system, carried out the reform of 

dual career development paths and established a platform for employees 

to realize their own life values, so that they could make progress with the 

company in building a world-class commercial banking corporation and 

enjoy their achievements within ABC. 

Boosting the stable and harmonious communities and working 

together to build a happier China. Upholding the idea of common 

development and shared achievements, we actively participated in 

community building. We have carried out educational programs to 
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improve the publicôs awareness of guarding against counterfeiting, 

money laundering, fraud and illegal fund-raising, etc. As a large state-

owned bank, we also are responsible for carrying out charitable activities, 

strengthening volunteer team building, and establishing a finance-

featured public welfare platform to support disaster relief and 

reconstruction, which is our responsibility as a corporate citizen. 

2018 is the first year that we will put the policies from the 19th CPC 

National Congress into action. In compliance with the new goals, tasks 

and requirements proposed by the 19th CPC National Congress, we are 

going to define what it means to be a modern socialist country. 
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Message from the President 

 

Zhao Huan, President of ABC 

 

In 2017, we carefully carried out the decisions of the Central 

Committee and the State Council, took actions to serve the real economy, 

and actively promoted the supply-side structural reform. We shouldered 

the responsibility of a State-owned bank by supporting major national 

strategies, serving ñSannongò and developing green finance, and realized 

the coordinated development of economic and social benefits. In 2017, 

we outpaced our competitors in major business indicators, and the total 

assets of ABC reached RMB 21 trillion; ABC has realized a net profit of 

RMB 193.13 billion, a year-on-year increase of 4.9%; the assets quality 

keeps improving, and non-performing loans (NPLs) have reduced in the 

amount and ratio; we have paid taxes of RMB 67.72 billion. 

Taking root in the real economy and serving national strategies. 

Focusing on the supply-side structural reform and five other high priority 

tasks (which include reducing overcapacity), ABC adjusted and 

optimized the credit policies, innovated service patterns, and provided 

strong support for major development strategies such as the Belt and 
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Road Initiative, the integrated development of Beijing-Tianjin-Hebei 

region, the Yangze River Economic Belt and Xiongôan New Area, as well 

as for major national projects such as the urban infrastructure project, 

water conservancy project, and urban renovation project. In 2017, ABC 

has granted loans and advances of RMB 10.72 trillion, a year-on-year 

increase of RMB 1 trillion. We have developed and set up Inclusive 

Finance Business Departments in 37 branches. Loans for small and micro 

enterprises have met regulatory requirements. We have formulated new 

guidance for financial services in the new economy and support emerging 

strategic industries. 

Further promoting ñSannongò financial services and ending 

poverty. To actively serve the security of agricultural products, we have 

provided agriculture-related loans of RMB 1.64 trillion focusing on 13 

major grain producing areas. We have also implemented the ñGreen 

Homes for Hundreds of Cities and Thousands of Townsò initiative to 

promote a new type of urbanization. ABC granted more farmer 

resettlement loans, which helped 510,000 households to settle down in 

urban areas. While serving ñSannongò with innovative Internet-based 

finance, we have promoted the upgrading of 245,000 ñHui Nong Tongò 

service points with Internet information technology. With a focus on 

ñtargeted poverty alleviationò, we granted loans of RMB 815.07 billion to 

832 key counties for poverty alleviation, which helped 6.65 million 

people. We also provided strong support for poverty alleviation of 

Raoyang, Wuqiang and Fuping in Hebei, Huangping in Guizhou and 

Xiushan in Chongqing, and successfully lifted Xiushan out of poverty in 
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2017. 

Developing green finance and serving ecological progress. We 

have firmly carried out the requirements of the policy of cutting 

overcapacity, strictly controlled the risk exposure of industries with 

excess capacity, and refused to cooperate with customers that did not 

meet the national standards for environmental protection. The risk 

exposure of steel and iron industry and coal industry reduced by 50.1 

billion and 65.6 billion in 2016 and 2017 respectively. We issued the 

Development Plan for Green Finance of Agricultural Bank of China 

(2017-2020) as well as the first credit asset securitization product ñGreen 

Mountains and Clear Watersò with green certification of China, and 

established a green development fund in Xiongôan New Area, with the 

balance of green credit reaching RMB 700 billion. We promoted 

paperless transaction modes. Electronic channel transactions made up 

97% of total transactions, which reduced resource consumption. Also, we 

promoted green procurement, took part in environmental protection 

activities and advocated energy saving, emission reduction and low-

carbon travel in ABC. 

Improving financial service quality and providing satisfactory 

customer services ABC has applied innovative financial technology to 

provide a more convenient and intelligent financial service experience. 

We accelerated the ñintelligentò service transformation of outlets. 

Moreover, 13 outlets received the title of ñTop 100 demonstration 

enterprisesò within the banking industry. We strengthened the protection 

of customersô rights and interests, protecting the information of customers 
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and taking measures to guard against wire fraud. In 2017, we have 

successfully cracked down on 23,287 wire fraud incidents, refused 32,027 

abnormal account-opening applications, and reversed 15,800 fraudulent 

ATM transfers. 

Mitigating risk with strict compliance, and protecting national 

financial security Adhering to the principle of ñavoiding risks and giving 

priority to complianceò, we have placed greater importance on risk 

prevention and management and taken serious measures to reduce non-

performing loans. As a result, the asset quality improved, non-performing 

loan ratio was reduced to the average level of the banking industry, and 

we fulfilled our responsibility to shareholders, the market, and investors. 

We fully carried out the decision of the State Council, managing 

irregularities within the markets. Also, we promoted strict compliance, 

regulated cross-industry business such as wealth management and 

interbank business, and strictly prevented liquidity risks and market risks. 

By doing this, we fulfilled the responsibilities for protecting financial 

security. 

2018 is the first year to implement the spirit of the 19th CPC 

National Congress and a crucial period for building a comprehensively 

prosperous society and implementing the 13th Five-Year Plan. It is also 

an important year for ABC to transform and build a world-class 

commercial banking corporation. We will fully implement Chinese 

President Xi Jinpingôs leadership and adhere to the consciousness of the 

need to maintain political integrity, think in big-picture terms, uphold 

leadership, and fortify our confidence in the socialist path, theories, 
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system and culture. We will work harder and make more contributions to 

secure a prosperous society. 
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About Us 

Company Profile 

Established in 1951, the Agricultural Cooperative Bank eventually 

became the Agricultural Bank of China (ABC). Since late 1970s, ABC 

has evolved from a state-owned specialized bank to a wholly state-owned 

commercial bank and subsequently a state-owned shareholding 

commercial bank. The Bank was restructured into a joint stock limited 

liability company in January 2009. In July 2010, the Bank was listed on 

both the Shanghai Stock Exchange and the Hong Kong Stock Exchange. 

Capitalizing on our comprehensive business services, extensive 

distribution network and advanced IT platform, the Bank provides 

treasury operations and asset management, in addition to a diverse 

portfolio of corporate and retail banking products and services for a broad 

range of customers. Our business scope also includes, among other 

things, investment banking, fund management, financial leasing and life 

insurance. 

By the end of 2017, the Bank had 23,661 domestic branch outlets, 

including our Head Office, the Business Department of the Head Office, 

3 specialized business units managed by the Head Office, 3 training 

institutes, 37 tier-1 branches (including 5 branches directly managed by 

the Head Office), 378 tier-2 branches (including the business departments 

of provincial branches), 3,485 tier-1 sub-branches (including business 

departments in municipalities, business departments of branches directly 

managed by the Head Office and business departments of tier-2 

branches), 19,701 grass root branch outlets, and 52 other organizations. 
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ABC has 13 overseas branches and 4 overseas representative offices and 

has 15 subsidiaries where it is the controlling shareholder. 

The Bank focuses on four central themes: orienting around Sannong 

(meaning agriculture, rural areas and farmers) banking services, serving 

both urban and rural areas, maximizing shareholders returns, and 

assisting staff development. ABC is committed to building an 

international commercial banking group with professional operations, 

efficient and convenient services, diversified functions, as well as 

demonstrated value-creation capability. In 2017, the Bank ranked No. 38 

in Fortuneôs Global 500, and ranked No. 6 in The Bankerôs ñTop 1000 

World Banksò list in terms of tier 1 capital.   

Total assets RMB 21.05 trillion 

Loans and advances to customers RMB 10.72 trillion 

Deposits from customers RMB 16.19 trillion 

Capital adequacy ratio 13.74% 

Net profit RMB 193.13 billion  

Taxes (subject to bank caliber) RMB 67.72 billion 

Social contribution per share RMB 2.00 
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Corporate Governance 

We continuously promoted the modernization of our corporate 

governance system and capacities and tried to make our governing bodies 

operate independently, with counterbalance effectively, cooperate and 

coordinate efficiently. We constantly re-evaluate decision-making of the 

Board of Directors, thoroughly promote the effective performance of 

senior management, and empower our Board of Supervisors. 

At the end of 2017, the Board of Directors was comprised of 13 

directors, including 2 executive directors, 6 non-executive directors and 5 

independent non-executive directors; the Board of Supervisors comprised 

of 5 supervisors, including 1 shareholder representative supervisor, 2 

employee representative supervisors and 2 external supervisors. In 

addition, ABC has 6 senior management members. 

Corporate Governance Structure 

 



 

18 

 

Compliance in operations 

Upholding the principle of risk aversion and prudent operation, we 

strictly follow the requirements of regulatory authorities, articles of 

association and has developed our group-wide rules and regulations. We 

constantly review our fundamental operations, administrative measures 

and protocols to continuously optimize business management processes 

and systems, which help regulate all management activities. 

Promoting a Trustworthy ABC 

Ȩstablished the general counsel system and created the position of 

general counsel in the Head Office 

I̧mproved rules and regulations for corporate governance and protocol 

for ABC by building law-based governance 

Strengthening the compliance culture 

I̧ssued Opinions on Further Strengthening the Development of 

Compliance Culture to make comprehensive plans for developing 

compliance culture from 2018 to 2020 

I̧ntegrated compliance governance to promote a mechanism in which 

there is no opportunity to diverge from standard or approved operations 

Improving the effectiveness of systematic management 

F̧ormulated and amended over 200 rules and regulations, and abolished 

over 60 

Çonducted post-evaluations of existing systems, implemented 

appropriate adjustments in the Head Office 

Çreated a column in the network page for public opinion on regulations 

Establishing the Compliance Management Committee of Senior 
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Management 

Ţhe president holds the post of chairman of the committee, and the vice 

president and chief compliance officer hold the post of the vice chairmen 

F̧ormulated the Rules of the Compliance Management Committee of 

Senior Management 

Ḩeld 5 committee meetings and discussed topics including the Outline 

of the Establishment of an Anti-Money Laundering Compliance System 

Enhancing legal review 

A̧mended the Regulations for Legal Review 

Conducting legal research 

P̧romoted the interpretation of General Principles of Civil Law 

F̧ormulated the Catalog of Key Laws and Regulations in the Banking 

Industry in 2016 

Promoting informatization compliance 

U̧pdated the internal control compliance management system, and 

established an internal control compliance platform, management 

platform and information platform, covering all employees and all 

procedures 

P̧romoted the establishment of the compliance risk monitoring system 

Risk management 

ABC has set up a clearly defined, scientific, applicable, and 

comprehensive risk policy and system framework, including basic risk 

management policies composed of risk preference and special risk 

management policies, general and special risk management regulations, 

as well as daily risk management instructions and operating rules. 
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Major Risk Management Policies and Systems 

Comprehensive risk management system: ABC formulated 

Administrative Measures on Risk Management in Subsidiaries of 

Agricultural Bank of China and Administrative Measures on Risk 

Management in Overseas Branches and Subsidiaries of Agricultural 

Bank of China. Also, ABC amended the Statements on Risk Preference of 

Agricultural Bank of China, Rules for the Full Implementation of 

Supervising Risk Management in Business Lines of Agricultural Bank of 

China, and Regulations on Qualification Management of the Head of Risk 

Management Department of Tier-1 Branches of Agricultural Bank of 

China. 

Credit Risk Management: ABC formulated the Opinions on 

Further Regulating Credit Behaviors to Comprehensively Strengthening 

Credit Risk Management, Guidelines on the 2017 Credit Policy of 

Agricultural Bank of China, Guidelines on Sannong Credit Policy in 

2017, Opinions on Regulating Management of Local Government Credit 

Business, and Regulations on Mortgage Value Evaluation of Agricultural 

Bank of China. 

Market Risk Management: ABC amended Administrative 

Measures on Financial Management Risk Classification of Agricultural 

Bank of China. 

Operational Risk Management: ABC made Administrative 

Measures on IT Risks of Agricultural Bank of China, and Rules for IT 

Risks Management in Agricultural Bank of China. 
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Structural Chart of Risk Management 

 
 

Prevention of Financial Risks in Key Areas 

Preventing risks in government platforms and real estate loans. 

The Bank is resolute in preventing credit risks of local governments and 

conducts financing business with local governments in compliance with 

the law. While strengthening supervision and analysis, the Bank prevents 

anyone to accept the guarantee of local governments or relevant 

departments against regulations. Strictly implementing the regulatory 

requirements of housing credit, the Bank also adjusted to the credit policy 

in real estate industry, and maintained both control of the total resources 



 

22 

 

and structure adjustment, in order to make sure that real estate credit 

business are in compliance with requirements. 

Preventing Risks in Asset Management. The Bank enhanced the 

systems and regulations in financial management, and continued with 

independent management and independent accounting with independent 

accounts in asset management. By clarifying the information disclosure 

standards of wealth management products, the Bank strengthened the 

completeness and reliability of the disclosure. 

Preventing Risks in overseas and cross-border business. Carrying 

out the Regulations for Corporate Governance of Overseas Institutions 

and Subsidiaries of Agricultural Bank of China, ABC has set up and 

improved a complete and efficient governance structure with a clear 

division of labor. ABC formulated the Outline of Developing Anti-Money 

Laundering Compliance Systems of Agricultural Bank of China, 

Administrative Measures for Business Involved in Sanctions of 

Agricultural Bank of China, and Subsequent Administrative Measures for 

Money-Laundering and Sanction Risks to strengthen the prevention and 

control of cross-border money laundering and sanction risks. 

Preventing risks in financial information security. Focusing on 

the mode of ñtwo cities and three centersò, ABC set up recovery centers 

in Beijing and Shanghai to improve the integrity of hardware and 

software facilities and to ensure the continuous operation of its core 

business. ABC has not only accelerated the establishment of a next 

generation terminal security protection systems, but also improved 

contingencies in the event of cyber attacks. 
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Implementing relevant financial order requirements. ABC has 

continuously adopted the prevention and response mechanism for illegal-

fund raising which requires bank-wide coordination, clear division of 

labor, as well as the close cooperation of the front office, middle office, 

and back office. Protocol has been standardized across departments, 

including publicity and education, early warning, public opinion 

monitoring, staff management, and reporting. With access to the 

appropriate metrics in big data, ABC has developed an analysis model for 

illegal fund-raising and carried out special investigation and inspection on 

illegal fund-raising activities. Once there are any problems, ABC can 

report to the Peopleôs Bank of China and relevant departments. 

By the end of 2017, the non-performing loans (NPLs) of ABC was 

1.81%, 0.56% lower than that of 2016. The provision coverage was 

208.37%, showing a robust level of resilience to risks and strong ability 

to absorb losses. 
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Responsibility Management 

Core ideas of our corporate culture 

Our Mission 

Providing ñSannongò banking services for both urban and rural 

areas, maximizing shareholders returns, and helping employee 

development. 

Our Vision 

To be an international commercial banking group. 

Our Core values 

Integrity is the basis of a business, and prudence helps it develop and 

go far. 

Relevant philosophies under the guidance of core values 

Operation philosophy: Market-oriented and customer-centric 

operation with the benefits as the goal. 

Management philosophy: Details determines success or failure, 

compliance helps create value and the sense responsibility contributes to 

achievements. 

Service philosophy: Always sticking to the principle of ñCustomer 

Firstò. 

Anti-risk philosophy: Violation brings risks, and safety brings 

benefits.  

Talent philosophy: Stressing both integrity and ability with the 

integrity as the foundation; respecting and selecting talents based on 

performance. 

Ethical standards: To be honest and upright and create a clean and 
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righteous environment. 

Philosophy on responsibility 

Giving priority to responsibility 

As a large state-owned commercial bank serving Sannong, ABC has 

shown to be a champion of national macro-economic policies, focuses on 

the social responsibility to serve Sannong, and regards creating value for 

shareholders as its core goal. 

Benefiting the general public 

Apart from creating values for shareholders and providing the best 

service for customers, ABC has made efforts in promoting economic 

transition, reducing the gap between rural and urban areas, improving 

peopleôs livelihoods, fostering environment protection, promoting 

inclusive finance and supporting vulnerable groups, which highlights 

both social awareness and profitability. 

Shouldering responsibilities 

ABC considers social responsibility fulfillment within the context of 

the whole nation and economy, and shoulders responsibilities in all 

aspects to promote comprehensive social progress. 

Promoting the well-being of society 

It has been our long-term responsibility and pursuit to promote the 

realization of the ñChinese Dreamò and to build a prosperous society in 

all respects with our strength in financial services. 

ABC spirit 

Shouldering the responsibility to serve Sannong 
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Responsibility governance 

ABC has established and optimized its social responsibility 

management system, and continuously implemented management rules 

including the Agricultural Bank of China Guidelines for Social 

Responsibility, Agricultural Bank of China Indicator System for Social 

Responsibility and Agricultural Bank of China Guidelines for Public 

Welfare Projects. Led by the corporate culture department of the Head 

Office, all departments of the Head Office and its branches have specific 

positions to oversee daily CSR work. 

Responsibility topics 

ABC has made analysis about material topics and identified 

sustainable issues. 

Identification  

Collecting feedback through various means: 

È Feedback from senior management of the Head Office 

È Feedback from domestic and overseas branches 

È Feedback from external stakeholders 

È Review of relevant social responsibility standards 

È Analysis from internal and external experts 

Prioritization 

Following the Agricultural Bank of China Guidelines for Social 

Responsibility, ABC ranks the topics by studying their importance to the 

sustainable development of Agricultural Bank of China and importance to 

stakeholders. 

Review 
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The Board of Directors, with the help of professional third-party 

organizations, is responsible for reviewing sustainable development 

topics, adjusting and deciding the priority of topics. 

Improvement 

ABC summarizes and analyzes the implementation of the 

sustainable development topics over the year, and determines the goals 

and implementation plans for the next year, so as to constantly improve 

its sustainability. 

 

Serving ñSannongò 

1.Serving agriculture 

2.Serving rural areas 

3.Serving farmers 

4.Financial poverty 

alleviation 

SDGsχ 

1.No Poverty 

2.Zero Hunger 

Supporting national 

economy and 

peopleôs livelihood 

5.Supporting national 

strategies 

6.Serving peolpleôs 

livehood 

7.Inclusive finance 

SDGsχ 

3.Good Health and 

Well-Being  

9.Industry, Innovation 

and Infrastructure 

Promoting ecological 

progress 

8.Green finance 

9.Green operation 

10.Environmental 

protection activities 

SDGsχ 

13.Climate Action 

Striving for excellent 

quality 

11.Protecting the rights 

and interests of 

SDGsχ 

12.Responsible 
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customers 

12.Improving service 

quality 

Consumption and 

Production 

Employee 

progression 

13.Protecting the rights 

and interests of 

employees 

14.Promoting the 

development of 

employees 

15.Caring for the 

employees 

SDGsχ 

8.Work and Economic 

Growth 

Promoting social 

harmony 

16.Popularizing 

financial knowledge 

for the public 

17.Supporting 

community building 

18.Supporting disaster 

recovery and disaster 

mitigation 

SDGsχ 

4.Quality Education 

5.Gender Equality 

6.Clean Water and 

Sanitation 

11.Sustainable Cities 

and Communities 

Stakeholders 

Stakeholders Key expectations Responses 

Government 

 ̧ To support 

national strategies 

 ̧ To serve Sannong 

development 

 ̧ To observe the laws and 

regulations 

 ̧ To support coordinated 

regional development  
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 ̧ To support the real 

economy 

 ̧ To provide 

financial services 

related to peopleôs 

livelihood 

 ̧ To provide 

inclusive finance 

services 

 ̧ To pay taxes in 

full according to 

the law 

 ̧ To promote 

employment 

 ̧ To serve rural revitalization  

 ̧ To support the structural 

supply-side reform 

 ̧ To proactively pay taxes 

 ̧ To continue providing 

inclusive finance services 

Regulatory 

authorities 

 ̧ To operate 

according to the 

law 

 ̧ To maintain 

financial stability 

 ̧ To prevent risks 

effectively 

 ̧ Compliance management 

 ̧ To receive supervision and 

evaluation 

 ̧ To perform comprehensive 

risk management 

Shareholders 

and investors 

 ̧ Sustainable 

investment return 

 ̧ To improve 

corporate 

 ̧ To realize stable operations 

 ̧ To create value for 

shareholders  

 ̧ Full transparency 
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governance 

 ̧ To protect the 

rights and interests 

of shareholders 

 ̧ To strengthen 

information 

disclosure 

Customers 

 ̧ To safeguard 

consumersô rights 

and interests 

 ̧ To improve 

service quality 

 ̧ To continuously 

promote product 

innovation 

 ̧ To strengthen the protection 

of consumersô rights and 

interests 

 ̧ To comprehensively improve 

service quality 

 ̧ To accelerate product 

innovation 

 ̧ To establish informatization 

Employees 

 ̧ To protect the 

legitimate rights 

and interests of 

employees 

 ̧ To promote the 

improvement and 

career 

development of 

employees 

 ̧ People focused 

 ̧ To abide by national labor 

laws and regulations, and 

international practice 

 ̧ To provide diversified 

training programs 

 ̧ To create practical career 

development channels 

 ̧ To advocate for healthy 

work-life balance 
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Suppliers and 

partners 

 ̧ Fairness and 

transparency 

 ̧ Integrity and 

honoring 

agreements 

 ̧ Mutually 

beneficial 

cooperation 

 ̧ To improve procurement 

management 

 ̧ To innovate cooperation 

models 

The public 

and 

communities 

 ̧ To popularize 

financial 

knowledge to the 

public  

 ̧ To promote the 

development of 

communities 

 ̧ To participate in 

public welfare 

 ̧ To carry out diversified 

popularization and education 

on financial knowledge 

 ̧ To actively participate in 

public welfare and charity 

Environment 

 ̧ To manage 

environmental 

risks 

 ̧ To promote green 

finance 

 ̧ To promote green 

office work 

 ̧ To support the green industry 

 ̧ To innovate green finance 

products 

 ̧ To practice green operations 
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Key Performance 

Economic performance 

Indicators 2015 2016 2017 

Total assets (RMB trillion) 17.79 19.57 21.05 

Total loans and advances to 

customers (RMB trillion) 
8.91 9.72 10.72 

Non-performing loan ratio1 (%) 2.39 2.37 1.81 

Capital adequacy ratio2 (%) 13.40 13.04 13.74 

Net profit (RMB billion) 180.77 184.06 193.13 

Return on average total assets3 

(%) 
1.07 0.99 0.95 

Return on weighted average net 

assets4 (%) 
16.79 15.14 14.57 

                                           

1 Figures were calculated by dividing the balance of NPLs by the balance of total loans and advances to 

customers. 

2 Figures were calculated in accordance with the Capital Rules for Commercial Banks (Provisional) and other 

relevant regulations. 

3 Calculated by dividing net profit by the average balances of total assets at the beginning and the end of the 

period. 

4 Calculated in accordance with the Rules for the Compilation and Submission of Information Disclosure by 

Companies that Offer Securities to the Public No. 9 ð Computation and Disclosure of Return on Net Assets and 

Earnings per Share (2010 Revision) issued by the CSRC and International Accounting Standard 33 ï Earnings per 

share. 
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Taxes5 (RMB billion) 90.17 90.4 67.72 

Shareholdersô Equity (RMB 

trillion) 
1.21 1.32 1.43 

Shareholderôs dividends6 (RMB 

billion) 
54.18 55.22 57.91 

Environmental performance 

Indicators 2015 2016 2017 

Electronic channel transactions 

as proportion of total 

transactions (%) 

93 96 97 

Balance of green credit (RMB 

billion) 
543.13 649.43 747.63 

Water consumption per capita 

in office in Head Office7 

(m3/person) 

12.96 13.60 13.42 

Electricity consumption per 

capita in office in Head Office 

(kwh/person) 

2,311.43 2,166.90 2,081.41 

Gas consumption per capita in 21.05 19.98 19.08 

                                           

5 Taxes equal the total of corporate income tax (current), business tax and surcharges and other taxes. 

6 Dividends of ordinary shareholders (tax included). 

7 The Head Office includes the Southern and Northern Building of ABC Plaza, Fengtai Science and 

Technology Plaza, No. 15 Beijige Toutiao, Office Building in Gongzhufen, Chemsunny Plaza and Glorious 

Oriental Plaza. 
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Office in Head Office 

(m3/person) 

Social performance 

Indicators 2015 2016 2017 

Social contribution value of each 

share8 (RMB) 
2.04 1.98 2.00 

Total county area loans and 

advances (RMB trillion) 
2.86 3.18 3.57 

Balance of farmer loans9 (RMB 

billion) 
167.70 191.77 206.04 

Number of county-level branch 

outlets 
12,711 12,736 12,728 

Total Hui Nong Cards issued 

(million) 
174.27 194.07 206.27 

                                           

8 Social contribution value per share = basic earnings per share + (taxes + employee compensation and 

benefits + interest expense + amount of donations)/capital stock. 

9 Balance of loans to rural households: including the balances of general loads to Comfortable Housing 

Project for farmers and herdsmen, loans for farmers going abroad to work, house building loans for the farmers in 

quake-hit areas, loans for farmers purchasing or building houses, loans for farm machines, personal loans to 

production and buisnesses in rural areas, petty loans for farmers, other agriculture-related loans to individuals, 

personal agricultural loans, loans to other production and buisnesses for individuals, poverty alleviation loans to 

Comfortable Housing Project for farmers and herdsmen, personal soft loans for poverty alleviation, personal 

general loans for poverty alleviation, and ñKins Quick Agricultural Loanò. 
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Number of farmer households 

benefiting from Hui Nong 

Cards10 (million households) 

92 94 95 

Proportion of administrative 

villages covered by Hui Nong 

Tong electronic devices (%) 

75 75.1 74.4 

Balance of loans to small and 

micro businesses11 (RMB 

trillion) 

1.09 1.20 1.36 

Balance of loans of village & 

township banks12 (VTBs) (RMB 

billion) 

1.20 1.40 1.57 

Total amount of donations13 

(RMB million) 
48.67 37.71 44.11 

                                           

10 Number of farmer households benefiting from Hui Nong Cards = Number of cards issued per household + 

Number of cards issued per capita/4, and the number of cards issued per capita is converted based on 4 persons per 

household. 

11 In accordance with the Opinions of China Banking Regulatory Commission on Deepening the Financial 

Service for Small and Micro Enterprises (Yin Jian Fa [2013] No. 7), ABC has adjusted its statistical scope of the 

loans for small and micro enterprises to include the loans for individual businesses and the loans for owners of 

small and micro enterprises. 

12 6 village and township banks (VTBs). 

13 The amount of donations means the amount donated by the Bank (domestically) and does not include the 

amount donated by its employees. 
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Total loans and advances to 

western regions14 (RMB billion) 
1,975.93 2,158.27 2408.14 

Total loans and advances to 

ethnic minority areas15 (RMB 

billion) 

563.39 600.92 688.55 

Balance of loans for affordable 

housing projects (RMB billion) 
41.64 70.33 141.58 

Total number of employees 503,082 496,698 487,307 

Total number of county-level 

employees 
216,533 214,366 208,530 

Proportion of female employees 

(%) 
46.6 46.7 46.6 

Proportion of ethnic minority 

employees (%) 
8.07 8.12 8.13 

Total number of employee 

trainings (10,000 person/times) 
170.98 169.05 161.37 

Number of employees overseas 722 788 812 

Total number of domestic 

branch outlets 
23,670 23,682 23,661 

                                           

14 Western regions include Inner Mongolia, Guangxi, Chongqing, Sichuan, Guizhou, Yunnan, Tibet, Shaanxi, 

Gansu, Qinghai, Ningxia and Xinjiang (including Xinjiang Production and Construction Corps). 

15 Ethnic minority areas include Inner Mongolia, Guangxi, Tibet, Ningxia and Xinjiang (including Xinjiang 

Production and Construction Corps). 
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I. A National Team to Lead the Financial Service for 

Sannong 

 ̧ Balance of agriculture-related loans: RMB 3.08 trillion 

 ̧ Agriculture-related loans provided to 13 major grain producing areas 

throughout China: RMB 1.64 trillion  

 ̧ Balance of farmer loans: RMB 206.04 billion 

 ̧ ñFarmer resettlement loansò: RMB 182.02 billion 

 ̧ Urban loans: RMB 562.52 billion 

 ̧ The balance of loans granted to water conservancy sector: RMB 

335.30 billion 

 ̧ Poverty alleviation loans: RMB 371.84 billion 

 ̧ Helped 6.65 million people living below the poverty line 

i. Responsibility Focus: ABC ñNo. 1 Projectò Making 

Innovations to Serve ñSannongò 

The power of finance is indispensable in serving ñSannongò. 

Remaining true to its original aspiration and keeping the lofty mission of 

serving ñSannongò in mind, ABC actively explores new means to serve 

ñSannongò, and makes serving ñSannongò with Internet-based finance a 

high-priority in ñSannongò business. The aim is to solve traditional 

financial problems in rural areas, provide farmers with more convenient, 

diversified and comprehensive modern financial services, promoting 

thriving rural businesses and rural economic health. 

The ñNo. 1 Projectò of ABC sets up a unified service platform of 

ñHui Nong e-Tongò with new technologies that include Internet, big data 

and block chain, and establishes a new mode of integrated ñonline and 
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offline Sannongò financial services. 

 

QR code: ñNo.1 Projectò 

  

Formulating Opinions on promoting the Internet serving ñSannongò 

1.To establish a unified Internet-Based Financial Services Platform for 

ñSannongò 

2.To promote online financing 

3.To promote basic financial services such as online payment and 

settlement 

4.To develop e-commerce financial services for rural areas 

5.To promote the upgrading of Hui Nong Tong service points with 

Internet information technology 

 

The general thought on serving ñSannongò with Internet-based 

Finance 

On the basis of ABC e-manager, setting up a unified platform of 

ñHui Nong e-Tongò 

ñHui Nong e-loansò: to expand loans for farming households in a 

bulk, effectively reduce costs, solve the financing difficulties of farmers, 

and provide economic support for promoting thriving businesses  

ñHui Nong e-paymentò: to integrate basic rural financial services 

with the production and living activities of farmers, so as to reduce 
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ñSannongò service costs effectively and expand transaction channels 

ñHui Nong e-merchantsò: to establish an integrated service system 

of e-commerce and finance for all users in the production-supply-sales 

chain, and improve the advancement, adaptability and flexibility of 

agricultural supply structure to promote the growth of agriculture and 

income of farmers 

 

The key characteristics of serving ñSannongò with Internet-based 

Finance 

1.Online financing as the focus 

2.Adopting the innovative modes of online financing, like Internet and 

big data, to improve the coverage rate of credits 

3.Integrating the internet with basic rural financial services and keeping 

up with the new changes of rural payment environment and farmers 

payment habits to combine the Internet-based Sannong basic financial 

services with customersô production and life; selectively promoting the 

upgrade of Internet-based Hui Nong Tong service points to build them 

into multi-functional integrated financial service stations 

4.Special e-commerce finance as the support 

5.While emphasizing the unique characteristic of ABC in the e-commerce 

finance platform, respecting the current distribution situation in county 

areas, starting from previous cooperation with rural supermarkets, county 

dealers, wholesalers, logistics parks and the subjects of agricultural 

production, and providing e-commerce services package to all users in 

the agricultural production-supply-sales chain, and improve the 
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advancement to establish an integrated service system of e-commerce and 

finance  

Key performance indicatorsσ 

The number of farming households using ñHui Nong e-Loanò 

reached 151,000, and the balance of the loans was up to RMB 15.18 

billion. 

We developed more use cases and payment products and upgraded 

245,000 ñHui Nong Tongò service points with Internet technology, 

accounting for 39.5% of all the service points. 

The number of merchants using ñHui Nong e-Tongò reached 1.56 

million, with transactions of RMB 249.15 billion.  
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ii. Writing a New Chapter for Payment Systems 

Benefiting the Farmers 

The issue of ñSannongò concerns our countryôs stability and our 

peopleôs wellbeing. Serving ñSannongò and making rural areas stronger, 

ABC complies with the new changes, new characteristics and new trends 

in agriculture and rural economy, focuses on serving key areas including 

the ñBig Sannongò, ñNew Sannongò and ñUnique Sannongò, and 

improves the quality of ñSannongò financial services. 

The significance of the strategy of serving rural vitalization with 

finance 

 ̧ It meets the requirement for ABC to fulfill the political mission and 

promote the new development of agriculture and rural areas in New 

Era 

 ̧ It is an important way for ABC to seize the market opportunity and 

start a new ñSannongò financial business 

 ̧ It is an important choice for ABC to strengthen its advantages, and 

improve the competitiveness of ñSannongò business 

The focus of the strategy of serving rural revitalization with finance 

 ̧ Focusing on the ñthriving businessesò, we will further promote the 

financial services for the modern industrial system in rural areas 

 ̧ Focusing on improving quality of life, we will strengthen the support 

for rural infrastructure construction and environmental protection  

 ̧ Focusing on prosperity, we will work harder on targeted financial 

poverty alleviation and provide financial services related to peopleôs 

livelihood 
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 ̧ Focusing on ñrural governanceò and ñsocial etiquette and civilityò, we 

will actively promote the building of financial ecology 

Effective measures for the strategy of serving rural vitalization with 

finance 

 ̧ To pay close attention to the top-level design and arrangements of 

supporting policies 

 ̧ To make targeted innovations in Sannongò financial business 

 ̧ To accelerate the ñNo.1 Projectò of serving ñSannongò with Internet-

based financial services  

 ̧ To further deepen the reform in ñSannongò financial business 

department 

 ̧ To further strengthen internal coordination and external cooperation 

1. Working on the top-level design of serving ñSannongò 

Formulating the Opinions on Implementing the "No 1 Central 

Document", Serving ñSannongò and Developing County Areasò, ABC 

specifies the focus of ñSannongò financial services and the direction of 

reform and innovation, and further promotes the reform of Sannong 

Financial Business Department. ABC also issues the Policies for 

Supporting Strong Counties with Strong Branches, and Policies for 

Supporting Strong Counties with less-developed Branches, so as to fully 

support the development of county-level branches and improve the 

capability to serve ñSannongò. By the end of 2017, the balance of 

agriculture-related loans was up to RMB 3.08 trillion. 

The Guidelines on Supply-side Structural Reform and Financial 

Services specifies the focus of ñSannongò financial services and the 
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direction of reform 

 ̧ To deepen the reform of Sannong financial business department: 

Opinions on further deepening the reform of Sannong Finance 

Business Department 

 ̧ To promote the development of county-level branchesχ Policies for 

Supporting Strong Counties with Strong Branches, Policies for 

Supporting Strong Counties with less-developed Branches and the 

Pilot Program for ñDelegating Power and Stimulating Vitalityò in 

Strong Counties with Strong Branches 

 ̧ To emphasize key areas: Guidelines for Financial Services for the 

Development of ñThree Zones, Three Parks and one Complexò, and 

the Notice of Promoting Green Development in Agriculture with 

Financial Support 

 

The sowing season (Photo by Li Guosheng from Hannan Sub-branch, 

Wuhan Development Zone) 

2. Serving the supply security of agricultural products  

It is our responsibility to serve the national food security strategy. 



 

44 

 

While formulating the Opinions on Providing Good Financial Services to 

the Functional Zone of Grain Production and Production Protection Zone 

for Major Agricultural Products, and the Opinions on Providing Good 

Financial Services to the Collection and Storage of Major Agricultural 

Products Including the Grain, we have provided financial support to the 

supply security of agricultural products in the market by focusing on 13 

major grain production provinces (districts) and 800 counties with 

greatest crop production. By the end of 2017, ABC has granted 

agriculture-related loans of RMB 1.64 trillion to the 13 major grain 

production areas throughout China. 

Irrigation and drainage project is the key foundation for realizing 

stable and high agricultural output and ensuring national food security. 

Actively responding to the plan for developing high-standard farmland 

in China, ABC has issued the Opinions on Providing Financial Service 

for High-Standard Farmland Construction and Credit Policies on 

Supporting High-Standard Farmland Construction, and continuously 

promoted financial services for farmland construction. Providing strong 

support for water conservancy projects, we tried our best to satisfy the 

financing demands of 172 major national water conservancy projects. 

By the end of 2017, the balance of loans for water conservancy projects 

was up to RMB 335.30 billion, an increase of RMB 60.74 billion from 

2016. 

3. Supporting agricultural modernization 

According to the strategic pattern of agriculture which is comprised 
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of ñSeven Zones and Twenty-Three Areasò16, ABC initiated the special 

project of ñTop 100 featured agriculture production areasò to support the 

development of advantageous endemic agricultural products and local 

featured agriculture. ABC issued the Guiding Opinions on Service for 

Agricultural Supply-side Structural Reform and Financial Services for 

the Development of ñThree Zones, Three Parks and One Complexò17, and 

the Opinions on Providing Good Financial Services for the Cultivation of 

New Agricultural Business Entities, and enhanced the support for the 

leading enterprises of agricultural industrialization and specialized 

farmersô cooperatives to make full play of their leading role in developing 

modern agriculture and increasing rural incomes. By the end of 2017, the 

balance of loans for leading enterprises of agricultural industrialization 

reached RMB 151.75 billion, an increase of RMB 10.79 billion from the 

beginning of 2017; the balance of loans for specialized farmersô 

cooperatives and their members was RMB 22.90 billion, an increase of 

RMB 4.07 billion from the beginning of 2017. 

                                           

16 ñSeven Zones and Twenty-Three Areasò refers to seven major agricultural production areas and twenty-

three kinds of agricultural products such as the wheat, corn, and cotton. 

17 ñThree Zones, Three Parks and One Complexò refers to the functional zones for grain production, 

protection zones for major agricultural products, and advantage zones for featured agricultural products; modern 

agricultural industrial park, science park and pioneer park; the pastoral complex. 
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Supporting the saffron planting base (Photo by Fang Lingli from 

Yongkang Sub-branch, Zhejiang province) 

 

Never stop serving ñSannongò (Photo by Sun Zhiqiang from 

Pingliang Branch, Gansu province) 
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Free life (Photo by Zhou Hong from the business department of 

Hunan Branch) 

Improving financial service policies: formulate guiding opinions 

including the Opinions on Providing Good Financial Services for the 

Cultivation of New Agricultural Business Entities and Opinions on 

Carrying out the Special Financial Service Project of ñTop 100 Featured 

Agriculture Production Areasò. 

Increasing the support for key areas: promote the special 

campaigns of ñTen Billion Financing for a Hundred Companiesò and 

ñDeepening Promotion of 10 Thousand Cooperativesò; support the 

development of new agricultural operation entities such as leading 

enterprises and specialized agricultural cooperatives, by the end of 2017, 

80 customers were listed in the ñTen Billion Financing for a Hundred 

Companiesò with the balance of loans of RMB 32.94 billion; for the 

ñDeepening Promotion of 10 Thousand Cooperativesò campaign, the 

balance of loans reached RMB 22.90 billion, with 1,917 new 

cooperatives receiving financial services. 
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Supporting the development of featured agriculture: encourage 

innovative services with a focus on ñSeven Zones and Twenty-Three 

Areasò; strengthen the support for the development of advantageous 

endemic agricultural products and local featured agriculture. By the end 

of 2017, the balance of loans for featured agriculture production areas 

reached RMB 15.18 billion. 

Promoting the integration and development of the primary, 

secondary and tertiary industries: increase the support for every link of 

the agricultural industry chain and promote the integration and 

development of the agricultural industry; focus on supporting large 

agricultural enterprises that cover the whole-industrial-chain integration; 

support high value-added projects such as the deep-processing of 

agricultural products and cold-chain logistics; promote the participation 

of specialized agricultural cooperatives and their members; conduct 

thorough research on the demonstration projects jointly started with the 

Ministry of Agriculture.  

Actively helping agriculture ñGoing Globalò: provide financial 

services package for international investment and cooperation in 

agriculture; convene interministerial joint meetings for international 

agricultural cooperation; support the financial promotion conference for 

international agricultural cooperation; participate in the targeted 

matchmaking meetings, launched by the Ministry of Agriculture, of 

ñ10+10ò banks and businesses on agriculture to ñGoing Globalò. 

4. Accelerating the new-type urbanization 

ABCôs service spans both the rural and urban markets,we have the 
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natural advantage to serve new-type urbanization. By formulating 

policies for serving new-type urbanization and beautiful countryside, 

innovating loan products for urbanization, giving priority to satisfying the 

funding needs of urbanization projects, and exploring the modes of 

county-level tourism financial services such as the mode of ñtourism + 

characteristic townsò, ABC has boosted the orderly flow of financial 

factors in rural and urban areas and the development of new-type 

urbanization. By the end of 2017, the balance of county-level 

urbanization loans was RMB 562.52 billion, an increase of RMB 162.47 

billion from the beginning of the year; the balance of county-level 

tourism loans was RMB 28.93 billion with an increase of RMB 10.6 

billion from the beginning of the year. 

Measures of supporting the new-type urbanization 

Conducting business investigations and researches of 

urbanization: learn about the needs of financial service for the 

development of characteristic towns and beautiful countryside. 

Innovating the loan products for urbanization: launch innovative 

products such as the ñloans for comprehensive improvement of 

environment in small townsò, ñloans for beautiful and livable rural and 

urban areasò and ñloans for developing beautiful countrysideò. 

Carrying out the ñGreen Homes for Hundreds of Cities and 

Thousands of Townsò initiative: support city infrastructure construction 

and provide financial services of integrating financing and collaborative 

intelligence. 

Supporting the development of characteristic towns: issue the 
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Marketing Guidelines for Developing Characteristic Towns and work out 

differentiated financial service plan and supporting service strategies. 

Conducting rural land reclamation business: revise the Measures 

on Management of Loans for Rural Land Reclamation in Agricultural 

Bank of China, and provide loan services for rural land reclamation. By 

the end of 2017, the balance of loans to rural land reclamation was RMB 

11.23 billion. 

Promoting county-level PPP financing business: coordinate with 

the Ministry of Finance (MOF) and National Development and Reform 

Commission (NDRC) to set up the database for county-level PPP 

projects. 

 

A characteristic town in SuzhouðZhenze Town, Wujiang District (Photo 

by Yao Li from Zhenze Branch, Suzhou) 

5. Making fortune together with farmers 

ABC has expanded county-level loans amount, supported the 

development of new agricultural operation entities, and given full play of 

the exemplary role of ñlarge family businessesò and ñskilled farmersò to 
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lead farmers to gain more incomes and fortune. ABC has expanded ñHui 

Nong Tongò convenient service stations and improved rural financial 

infrastructure; ABC has granted ñfarmer resettlement loansò to improve 

the living quality of famers and help them to live a pleasant life. By the 

end of 2017, the balance of farmer loans was RMB 206.04 billion; the 

number of Hui Nong Cards issued by ABC was 206 million, and the 

electronic devices for ñKins Hui Nong Tongò have covered 74.4% of 

administrative villages; the ñfarmer resettlement loansò amounted to 

RMB 182.02 billion. 

 

Be filled with emotions, be touched and be gratefulðABC employees in 

the plateau 
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The employee of ñYin Xun Tongò service station in Xuanya Village 

explains financial knowledge (Photo from Zhaojue County Sub-branch, 

Sichuan province)  

 

The customer manager introduces the ñfarmer settlement loansò (Photo 

by Shi Yan from Huaiôan Branch, Jiangsu province) 

Strengthening services for large and specialized family businesses 

(family farms) 

Increasing loans to large and specialized family businesses 

(family farms). By the end of 2017, the balance of loans to large and 

specialized family businesses (family farms) reached RMB 65.6 billion, 

up by RMB 12.8 billion as compared to the beginning of this year. 

Carrying out financial knowledge training for large and 

specialized family businesses. By the end of 2017, ABC has totally held 

1,453 training courses throughout the year, with 47,000 people being 

trained. 

  


















































































































































































































































































































































































































































