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Preface

Seriwtghe r ealshoewlodhobmey the starting p
of devedfopfmemadhece e f f icca peantwifyliiatayd c i a l
servsihcoeusl d be | mpr ov eadl |coocnaptree hneonrsei vfeil
resouirngegy areas and we ak l i nks I n
deveéopon absetttcer meet the financi al r
the real economy.

-Xi Jinping
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Message from the Chairman

Zhou H§ubGhnai rman of ABC

2017 saw the 19th National Congr e:
i na (the 19th CPC National Congres
e ABC met tough <chall enrAgdenseriimgr d foo

e fundament al fAPanmeamglreelad f esceornvoinmyc

cusing on the gener al requirements
onomy, and firmly wupholding the u
ogress whil e, ABCs ureinmag nst abriulei ttyo

piration and nkleye pisn onuirn dmi sasnido na pfpilri

Il nci ples of the 19th CPC National
f or ms.

Enriching t hi€amsmrwavrgdc ei nipolre ment i ng
vitalizatTonsksdawabegi estegrity and

rengtthemeyeolp desi gn, promoted refo

key areas iBn gl uSda rihgo wtglBeannold i g u e

Sannoogennghanced financi-ailde eagriicews! tfwrra

an

d f osiiNer. €dd Porwr ecsi®Savngy@es t o open a



economi c renai ssance for rur al ar e a

prosperous far mers. Al ways taking f|

Il mportant political and soci al respo

addressing pnoverty alleviatio
Serving -sisdug@plsytructur al reform a

transformati on oWi tthh et hree aul n weacvoenroi nmyg p

we focused on measures to build the
side structur al ref orpm i @msdktsyg awthaicehd
I ncl ude: reducing overcapacity, e
del everaging, | owering cost s, and st
same ti me, to comply with major regi

Il ncreased financusatlr iseesr,virmeve fior nmse wo f
new modes such as new economy indust
established new mo-dSa nonfld nga Butsu snievses f i
Depart menihcl plsii menBues i nBPempsar b naenndt
I mpl ement edsttrhaet engayt iodnaslupporting the
and micro businesses, to Iimprove the
Green finance is the. kWg itmp lrendaircti
our -ydaeeplan for green finance and
Il nvest ment bank, and green customer
green bond in China, we cooperated
| aunch carskowiftiesamanae worked t o est s
system that plays a | eading role dom
provi de strong supports for t he Co

political, cul turdaldeps ey imaeest bhgnrde eenc o



devel opment I n China. ABC contribute

pol l uti on prevention and control , S
promoting the building of a more bea

Promoting innovations in products
cust dimenanci.wé mawvescontinued to I mpr
service system, t ook advant age of |
pl atfor ms, and provided customers wi

high quality financilaolgi serilsnuccehs naasi t I
Plaasnd bi g data. We established and c
protection system for our clients wi
| om@rm mechani sm, Sso as to protect t
of customers

Facilitatindggntdhwt emphnodoyeaseer deve
progressi Mg hteogetgh¢ ®ntar ipecopp er oac h,
and protect the enthusiasm and creat

ABC. We respect their bpakenthse anmd e

management system and soci al securit
dual career development paths and es
to realize their own |ife values, so
company i nvobdidadsngoammer ci al banking

enjoy their achievements within ABC.

Boosting the stable and har moni ous
togethhariddbappi eUpChlichiang t he i dea
devel opment and shared pachievemeéerds

communi ty buil di ng. We have <carried



Il mpr ove 6h ea wau kelnies s of guarding ag

money | aundering, rfaisudhgancetrc-l| Agala
owned bank, we a@lrscaarnmregimegs pansichlaeg i
strengthening vol unteer team-buil di
featured publ i c wel fare pl atform t
recons,¢trwltitdadloni s our responsibility &

2018 i sewhethiatstveywi |l | 1p9utth tGRC po
Nati onal Congress into action. | n cc

and requirements proposed by the 19t

going to define what it means to be



Message from the President

Zhao Huan, President of ABC

| n 2017, we carefully carried out
Commi ttee and tbohek SaatieoC®utneci,$erve
and actively psiodetstdrmbesdvVsalplpd ¢f © d
the responsi-bwhedybamk abyStawgporting
strategiManneamgyvidrey el oping green fin

the coordinated devel opment of econoc

we outpaced ouajeompasi hess i ndimcato
assets of ABC reached RMB 21 trillio
RMB 1&3i.l |l i onpyearyeakpbPpasbeofassets q
keeps i mpropengor minidg nlomans ( NPLs) h
amont and ratio; we hZbvied |Ipaoind t axes ¢

Taking root in the real economy an
Focusing odni dé estsrupptl wr al reform and
tasks (whi ch i ncl ude reduci mg over
optimized the <credit policies, I Nnno\

strong support for maj or devel opmen:i

10



Road l ni tiative, t he I n-TegiHeibed dev

reg,i ootnhe Yangze Ri verodkmc oNneowmi Acr eBae,| ta sa

as for maj or nati onal projects such
water conservancy project,, and ur ban
has granted | oans 1lantdr2ialdlviaenng, & @ar oyf e aRr

Il ncreaseltof | RMB. We have thevalsoped
Fi naBucsei begart ments in 37 branches. L

enterprises have met regul atory requ

gui dance for financi al servigiesgin t
strategic i ndustries.
Further pAiS@ammidihiympganci al services

povertlyo actively serve the security
provi ded -raegraitceudl tluoaens of RMB 1. 64 t
maj or grain spr oMeuchanwe aalesadiGrienepnl e mer

Ho me s f or Hundr eds of Cotnesi amidv el h

promot e a new type of ur bani zati on
resettl ement | oans, whi ch hel ped 51C
ur ban arearsvuiSdghnobwagt 8 1| nnovdtaisea | nt

finance, we have pr2dmo GHudNoh eogupgr ad
service points with JInternet i nform

it argeted pouwetgraht edgi b taoisl lmifo R MB

832 key counties for poverty allevi a
peopl e. We al so provided strong sufr
RaoyaMug, ang and Fuping in Hebei, Hu

Xiushan in Chongqing, a ntd osfu cpceevsesrf tuy

11



20

me
e X
b i
De
(2
Mo
es
b a
p a
97
pr
ac

C a

cu
pr

We
Mo
en

of

17.

Devel oping green finance aWed ser vi
vV e firmly carried out t he requir
ercapacity, strictly controll ed t

cess camafcudegdertast ecomdpg h customer s

et t he nati onal standarTd™lse froirs ken
posure of steel and iron industry
[ 11 on and 65. 6 bill i on I n 2016 an

vel opmentorPIGreen Finance of Agric
021072a0s) we |l | as the first dGreaedaean ass
untai ns andwiCtllhreagr eMan ecerti ficati
tablished a green Gameevdwphimebded, fwind

| ance of green credit reaching R

perl ess transaction modes. El ectr «
% of total transactions, which red
omot ed green procur emeenntta,| tporookt e o &

tivities and advocated ener-gy sav

rbon travel I n ABC.

| mproving financi al service qualit
stomer ABErhaseapplied innovative f
ovi de nivemadreentcoand intelligent fin

accel eii antt edd Isiednan tc e transformati o
reover, 13 outl etnfopret@0 vaemomet r
terowit 9 e® the banking 1 nduwdt roy. We

cudrtiognetrss and i nterests, protectir

12
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d taking measures to guard agains
ccessfully cracked down on 23, 287
nor mal-opaecncionugn hasp,p lancdatrnever sed 15, ¢

ATM transfers.
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Mitigating risk with strict compl i
nanci aAdhserciumrg ttyo mmWwwei ¢girmagcti ipslks odn
il ority togwec ohnapvlei amilcac e d greater [

evention and management and-taken

rforming |l oans. As a repelrfprmhaega
an ratio was reduced to the averadg
fulfilled our Ilrdeesrpso n stihbei |matryk etto, s:
fully carried out t he deci sion

regul aritietssAlwsa hi wet peomatr&«ae stri

gul at-lenducsrtasys busi ness such as W €
terbankndbuwstirnestd,y gprevented | iquid
doing this, we fulfilled the res
curity.

2018t hies first year to | mpiCB@ent t
tional Congmresisalanglerad owmdp rfeolre nbsuiivled
osperous soci etghye aln3dt ena nHilRtemeant | t [

Il mportant year for ABC -dloastsr ans
mmer ci al banking corporation. We
esi dentéd Xlieadenrpsidimigp tamdt mel consci ol

ed to maintain pol-ptctalrei heegqsi t

adership, and fortify our confide

13



system and culture. We wil/| wor k har

secargr osper ous society.
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About Us
Company Profile
Established in 1951, the Agricul tu

became the Agricultur al Bank of Chir
has evol vedwhedmsapestatezedowmadk 1t o
commer ci al bank and -cswrmbed q usenatrlieyh o lac
commer ci al bank. The Bank was restr .
l' Tability company in January 2009. I
both the Shanghai Stock EExhhamgege .and

Capitalizing on our comprehensi ve
di stribution net wor K and advanced I
treasury operations and asset manag
portfolio of corporatnedasdrwetaesl!l fba
range of customer s. Our busi ness sc
t hings, i nvest ment banki ng, fund man
i nsurance.

By the end of 2017, the Bank had
i ncl odradieOftfhieceBusi ness Depart ment o
3specialized business uni8stmanagad
I nst i3t/uttad,r anches (including 5 branc
t he Head OfZ ilcregnc BersB b(uisreanleusdsi ndge ptalr e
of provinci al blr ashweda@es hes 3 (4 85| udiem
departments in municipalities, busin
managed by t he He ad Of fice -and bu:
branches), 1Br &0 4dh go a2sokd entresw 0 toarngda n5 z a't

15



ABC has 13 overseas branches and 4 o
has 15 subsidiaries where it is the

The Bank focuses oni Eour 58genbopnpghdt
(maningl agregc rural bankasg,assedry iagens r
both ur ban and rur al areas, ma x i mi
assisting st aABC diesvelcopgmme nt .ed t o K
I nternational commer ci al banking gr
effi ci ent and convenient services, d
demonstra&tredtvalhnue a ptleetBankriatnyk e dl nNo2.0 137
I For t&WGHeobal 500, @nihe aBki€klerNDOOO

Wor |l d oBaesksin terms of tier 1 capital

Tot al RMB3ER@S i | | i on
Loans and advaRMBRY. @@ |ltdwst omer s
Deposits f RMBL&.us2 btmre n s
Capital adas8guralcy ratio
Net RMBEIBDi |l |l i on

Taxes (subj ecRMB o2bialnlki accml i bjer )
Soci al contr IRMBt 20 Oper shar ¢

U

16



Corporate

We cont i
governance
oper at e
coordinate

Boar d of

nuousl

Di

y
system and

Il ndependent | vy,

promoted

Governance

t he mo d e

capacities and

with ecoaunndt er |

ef fi cteevratl luya.t eledk ecangssiadann t hh

rectors,

thoroughly prom

seni and

At

or management ,

the end of 2017,

di rector sex eicrud lirveceitmoge s2e c @itrievcet or s

Il ndependratunbwne direc

empower B

t bomp eddrldd of

our

and

t or sc;o nphre sBaar

ofSsupervi sor s shairredleldiensgesulpatr vves or , :

emp | o yeeper e s e sutpaetrivv es 8 rexst
addi ti ongse AiBEN hg@ges ment

Corporate

Sharehol ders
General Meeting |

e

Governance

easm@gér vi sor s.
me mber s.

Structur

Board of

{ Board of Directors
T

[ I E |

Supervisors |

. County Area Banking Risk Management | ( \ ( Financeand )
Nomination and || Strategic Risk . Audit and | |Due Diligence] | .
BusinessInclusive || Committee of b Internal Control
Remuneration || Planning : Management Compliance | | Supervision
. Finance Development Institutions in the . Supervision
Comminee || Committee Committee | Comminee || Comminee

Commines United States Regicay |

I [

Comminee )

Related Party Transactions
Management Committee

1 Senior Management ’

[
| I | 1 1 I I
Audit Office
Management Wealth
" - o Mansgemes ”.
Asset and sk Cuvanee : Compamers | Management Finsexial Asset Credt Technolog Francial oo | Conplisnce
i of “s =i : | | and Product | | Macket
3 b Review || Dasposd | | Appeoval | | % | Munagansmt| - -
e o | Investment by lewvmion | Comynred \
cemmittes| [Committed IConumatied Canmtiee Regional
Decirons Committes
Cememitiee ‘ Audit

Primary reporting ine

Secondary reporting lne

Offices

Note, Resporsibdities of the Risk Management Committee of Insstutions in the United States Regions are concurrently assumed by the Risk

Management Commitiee of the Board of Drectors

17



Compl i amecreatiinons

Uphol ding the princpirpudgeadfatinionk ave
strictly followreéebel ateogruyi ramehnho si toif
association and hwisdaevel epednaodouregu
constantly review our fundament al 0 |
and protacdomlusoptsd ynwa are busi ness manag:

and ssy,stwehm ch help regul ate al/l manag

Promoting a Trustworthy ABC
,Established the general counsel SY ¢
general counsel i n the Head Ofifice
I mproved rules and regul ation|s for
for PABCbui |-bddasneggd lgaow er nanc e

Strengthening the compliance| cul tu
.l ssWepd ni ons on Further Strengt heni
Compliancd o Cunlatkier ecompr ehensi vlie pl ar
compliance culture from 2018 tjo 2020
I ntegrated aoommicieancoe pgowvet e | a mecl
there i s no opportunity to divierge f

| mproving the effectiveness |of sys
,Formul ated and amended over 200 rul

oveo

,Conducptoesdy al uati ons of existijing Sy
appropriate adjustments in thel Head
,Ceated a cmométuwanrfkonrp aphweb | i ¢ opijni on o

Establishing the Compliance |[Manage

18



Management
,The presidepbshobfischai rman of the ¢
president and chief compliance| offic
,For mul aRwelde st hef the Compliancle Mana
Seni or Management
,Hel d 5 committee meetings @untdl idnies cu

of Hshteabl|l ot handMokretyi Laundering Compl i e

Enhancing | egal revi ew
., AmendeRleguhleati ons for Legal Revi ew
Conducting | egal research

,Promoted the Gemtegragr eétratnicamplefs of C
,For mul aGaetda ltohge o f Key Laws anld Regu
l ndustry in 2016

Promoting informatization complian
.Updated the i nternal contr ol compl
established a n c oinmptl @ ramacle cpd mattyfoolr m,
pl atform and i nformati on pl at{f or m,

procedures

,Promoted the establishment of| the cc¢

Ri snknagement

ABC has set up a clearly defined

comprehensive risk policy and system
management policies composed of ri s
management policies, gener al and spe

as well as daily ri sk rnmaatniangge nmmeunlte si.ns

19
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Maj or Ri sk Management Po
Comprehensive ri sk B rCa gfeonre
ministrative Measures on Ri
ricul tural aBnaddkmi oifi stChatiav e
nagem®Ontr s@as Branches and
nk of AKlhs ma ABCStaanteenndeendt st hoen
ricul tural , Bwulnks offorChtimea Fu
pervising Risk Management I N

I ci es
mul ag s
s k Ma
Measur
Subsi d

Ri sk P
I I myg

Busi n

I,naRedg ul ati ons on Qualtihfei dHeeitasdlo o f MaRr
nagement Dep-ar tBmamtciAlge § cdaf ¢éur al Ba
I.n a

Creditt Ri sk MBGadomenutlQpti end oin e on
rt her Regul ating CrediteBgthhleniong
edit Ri sk GMiadalgemest on t he 2017

ricultural,GBandlkl ohegLhonaSanpong C
10pi ni ons oMaRagemamni ngf Local Go vV ¢
si,ne®B@md)ul atMoaonsyadjevduati on off Agric
nk of China

Mar ket Ri sk MaBiG g eameerAtd:eidni st rat i
asures on Financi al Management Ri s
nk of China

Operational

asures it ATt Riiacsakl s

sks Management in Agricul tur

Ri s ABCOMa maAgdemnenni ts:t r at i \
BanlkRudfe sC

Hiomra | °

a | Ban
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Structur al Chart of Ri sk Manag

Boards ¢ et 5 i y
Boards of Directors and Supervisors Level| o ] R | :
| 1
| A i
Head Office Leve! I . ) :
1 | Risk Managemant Fizk Mznagement Auschit and Compliance |
i Cormmittes of the | | Committee of Insfiutions in Commitiea of tha |
- | Board of Directors | | the United es Regions Eoard of Directors |
President g 1 = 1
| I
Po——e oo 1
1 |
|
P —— (Chiaf Risk Cificer !
: e I
: |
OO NS . [Pt o |-~ -
ik Maragernert Cract Risk i | #Credit Management Dept 1
Committes [ | | Maenagemant _?I Cradit Approval Dept.
i | #Risk Amsot Disposal Dept. -9
: afrom Cifices 1
1 | 58 :
: | 8o :
2 Oparational Risk : sinternal Control and | i g
e T Mizra . [ Legal Compliance Dept. [ g2 :
ornmittag Lragemant h g g3 :
- (Anti-money Laundenng | 38 = :
il Canter) | N P vl I
: : *{perational Maragerment Dept | | Risk b L |8
H L _| =Gafety and Seourity Dept. Y| Management | 1: G
| =#Human Resources Dept. : Diept.
& : Tochnalagy and Product
Dezat Dispasal Markat Rk I Dl AL | T
= n ] - R Managernem Oifice |
Cormmittae Maragement 0 | sher Dagt. : |
| | |
T
I : #Fisk Management Dopt : :
o Liabsdit _ ] wfezgt and Liability 1
ﬁra:n:::r:;'.l ! Liqudity Fisk | i Management Dopt Ld 1
Committag Waragemert sifnancial Market Dapt |
=fzot Management Dept. :
.................................................... [roseene et
|
| Tier-1 Branch Tiar-1 Branch
— | Management Rk Managenent Dopt
Branch Leve! | ;
1
Tier-2 Branch Tier-2 Branch
Management Fisk Management Dept
T
| |
Sub-branch Sub-brandh
Management Fisk Management Dopt

Prevention of Financi al Ri sks i
Preventing risks in government platforms and real estate loam
The Bank is resolute in preventing credit risks of local governments and
conducts financing business with local governments in compliance with
the law. While strengthening supervision and analysis, the Bank prevents
anyone to accept the guarantee of logalvernments or relevant
departments against regulations. Strictly implementing the regulatory

requirements of housing credit, the Bank also adjusted to the credit policy

in real estate industry, and maintained both control of the total resources

21



and struture adjustment, in order to make sure that real estate
business are in compliance with requirements.

Preventing Risks in Asset ManagementThe Bank enhanced tf
systems and regulations in financial management, and continued
independent managemt and independent accounting with indepen
accounts in asset management. By clarifying the information discl
standards of wealth management products, the Bank strengthen
completeness and reliability of the disclosure.

Preventing Risks in oerseas and cros®order business.Carrying
out theRegulations for Corporate Governance of Overseas Institu
and Subsidiaries of Agricultural Bank of ChjnABC has set up an
improved a complete and efficient governance structure with a
division of labor. ABC formulated th®utline of Developing Anfioney
Laundering Compliance Systems of Agricultural Bank of G
Administrative Measuresfor Business Involved in Sanctions

Agricultural Bank of ChinaandSubsequent Administrative Measures

credit

e
1 with
dent

psure

ed the

tions
d

clear

lina
of

for

MoneyLaundering and Sanction Risks strengthen the prevention and

control of crossborder money laundering and sanction risks.

Preventing risks in financial information security. Focusing on
the mode of At wo cities amydcentelds
in Beijing and Shanghai to improve the integrity of hardware
software facilities and to ensure the continuous operation of its
business. ABC has not only accelerated the establishment of &

generation terminal security protectionssms, but also improve

ree
and
core
1 next

d

contingencies in the event of cyber attacks.

22



Implementing relevant financial order requirements. ABC has
continuously adopted the prevention and response mechanism forillegal
fund raising which requires bamdde coordination, cla division of
labor, as well as the close cooperation of the front office, middle office,
and back office. Protocol has been standardized across departments,
including publicity and education, early warning, public opinion
monitoring, staff management, dnreporting. With access to the
appropriate metrics in big data, ABC has developed an analysis model for
illegal fundraising and carried out special investigation and inspectign on

illegal fundraising activities. Once there are any problems, ABC|can

repat to the Peopl@ Bank of China and relevant departments.

By the end ofger2f0adr7mi ntgh el onaoorns ( NPLs
1. 81 %, 0.56% | ower than that of 201
208 showing a robust | evebhbioffi rysi

to absorb | osses.

23



Re s p o nsMabni al g etnye nt
Core ideas of our corporate

cul t

Our Mi ssi on

ProvinBangoobnagn ki ng services f
areas, maxi mi zi ng Sshareidipaimepe
devel opment

Qur Vision

To hientaernational commerci al

Our Core val ues

|l ntegrity is the basis of a
go far.
Rel evant philosophies under

Oper atpihdd osoph-pri eMarkiet a-ndn
operation with the benefits as
Managembntosophy: Det ai | s d e
compliance helps create value

achi evement s

Service pAliwasopstyi cki ngiCuet
Fidost
And i sk phil osophy: Vi ol ati o

benefits.
Tal epnhti | osophy: Stressing bot
i ntegrity as the foundati on;

perfor mance

or bot

Dy eer et

bankir

busi ne

t he gu

tcu<st or

the ¢

ter mir

and th

) mer pr

N brin

h i nt

respec

Et hi cal :Tsot abned aradmse st andc lugar
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righteous.environment

Phil oscemhpynsn bil ity
Giving priority to responsibjility
As a | aorwgnee ds tcactnemesrec ivalngb SABG omags

shown to be a ¢ haarepcioonno nofg, npdtbdic

t hseoci al r € op csresriviei I&atdynoagar ds
sharehol ders as its core goal
Benefiting the gener al publ i

Apart from creating values f

service for cust omertss, iABCOCprhoanm
transition, reducing the gap |
peo®!| eliveli hoods, fostering

Il ncl @isinaaencde supporting vulner a
both sociad pwatienabsl any.

Shoul deersipnognsi bi I i ti es

ABC considers soci al responsi

the whole nation and economy,
aspects to promote comprehensi
Promoti ngohetiieofweddci ety
| t has beteenr no urre slpoomg i bi I ity
reali zatiChinneodoeathkcead m buil d a

al | respects with our strength

@arsaels m

creat

C
or sha
Ot made
et we el
enviro

bl e gr

ABGpi rit

Shoul dering t hever eSsapnonnosnigb i | i
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Respongblelnapnce

ABC has established and optimize

management system, and continuously
i ncludiAgricthétur al Bank of Chi na (
Responsibility, Agricul tur al Bank of
ResponainlBighi cywyl tur al Bank of Chi na
Wel fare. Pcegdebtysthe corporatedocul tur
Of fice, al | departments of the Head
positions to oversee daily CSR work.
Responsibility topics

ABC has ma d e anal ysi s about mat e
sustainable i1 ssues.

Re

St

l denti fication
Collecting heeabiackstimeang:
EFeedback from senior management of

EFeedback fr oamv & oBmeasscihce san d

EFeedback from external stakehol der
EReview of relevant social responsi
EAnalysis from internal and externasa

Prioritization
Foll owiAgg i chhét ur al Bank of China
spon,siABC Iintgmkbsyc gshteudyi ng their I mp
stainable devel opment of Agrjicul tu
akehol der s.

Revi ew
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ThB8oar dDi okect or s, with the-phetp of
organi zations, I S responsi bl e for r
topics, adjusting and deciding the p

| mprovement

ABC summari zes and anal yzeils t he
sust adeadl @ponpeincts overdetther tmh enaeg,0oad sd
and i mplementation plans for the nex

I'ts sustainability.

1.Serving agriculture | S D &s
2.Servingruralareas | 1.No Poverty
S e r V% an g noo | 3.Serving farmers 2.Zero Hunger
4 Financial poverty

alleviation

5.Supporting national | S D &s

Suppor t i n|strategies 3.Good Health and
economy |6Ser ving p{Well-Being

peo®!| ki v e livehood 9.Industry, Innovation

7 Inclusive finance andInfrastructure

8.Green finance S D s
Pr omot i ng|9Green operation 13 Climate Action
pr ogr eslO0Environmental

protection activities

Striving 11 Protecting the rights S D &s

gual it jandinterests of 12 Responsible
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customers Consumption and

12 Improving service | Production

quality

13 Protecting the righty S D Gs

and interests of 8.Work and Economic
employees Growth

Empl oy e|l4Promoting the
pr ogr es |development of
employees

15.Caring for the

employees

16 Popularizing SDs

financial knowledge | 4.Quality Education

for the public 5.Gender Equality
Promot i n(17Supporting 6.Clean Water and

h ar mo n y community building | Sanitation
18 Supporting disaster 11.Sustainable Cities

recovery and disaster | and Communities

mitigation

Stakehol der s

Stakeh( Key expec Responses

To support . To observe the laws and

national strategies regulations
Govern

To serve Sannong To support coordinated

development regional development
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To support the rea
economy

To provide
financial services
rel at ed
livelihood

To provide
inclusive finance
services

To pay taxes in
full according to
the law

To promote

employment

To serve rural revitalization
To supportthe structural
supply-side reform

To proactively pay taxes
To continue poviding

inclusive finance services

To operate

according to the

Compliance management

To receive supervision and

law evaluation
Regul 4 o _
To maintain To perform comprehensive
aut hor _ _ N _
financial stability risk management
To prevent risks
effectively
Sustainable To realize stable operations
Shareh investment return To create value for
and in To improve shareholders

corporate

Full transparecy
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governance

To protect the

rights and interest:

of shareholders
To strengthen
information

disclosure

Custon

To safeguard

consumer |

and interests

To improve
service quality
To continuously
promote product

innovation

To strengthen the protectior
of consumer s
interests

To comprehensively improv
service quality

To acceleratgroduct
innovation

To establish informatization

Empl oy

To protect the
legitimate rights
and interests of
employees

To promote the
improvement and
career
development of
employees

People focused

To abide by national labor
laws and regulations, and
internationalpractice

To provide diversified
training programs

To create practical career
development channels

To advocate for healthy

work-life balance
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Fairness and

To improve procurement

transparency management
Integrity and To innovate cooperation
Suppl i honoring models
partn agreements
Mutually
beneficial
cooperation
To popularize To carry out diversified
financial popularization and educatiol
knowledge to the on financial knowledge
The pu public To actively participate in
and To promote the public welfare and charity
Commun development of
communities
To participate in
public welfare
To manage To support the green indust
environmental To innovate green finance
risks products
Enviro To promote green To practice green operation

finance
To promote green

office work
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Keffer f or mance

Economic

performance

|l ndi cat or ¢ 2015 2016 2017
Total assets ( 17.79 19.57 21.05
Toltladans and ac

8.91 9.72 10.72
customers ( RMB
Noper for min'g %) 2.39 2.37 1.81
Capital at(e¥)ua 1340 13.04 13.74
Net profit (RM 180.77 184.06 19313
Return on aver

1.07 0.99 0.95
( %)
Return on weighted average ne

16.79 15.14 14.57
assets( %)

Fi gur ecsalweurleat ed by dividing he balance of

customer s.
2Figures were
rel evant regul ations.
SCalcul ated by
period.
“Cal cul ated in
Companit@dat Offer
Share

Earnings per

shar e.

accordance

(2010

calcul €apdtiah

dividing net
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TaxX@BMB billiol 9017 90.4 67.72
Shar eodq Wdietrys (
_ _ 1.21 1.32 1.43

trillion)
Shar edoldd &% &&h

_ _ 54.18 55.22 57.91
billion)

Environment al perf ormance
|l ndi cator 2015 2016 2017
Electronic channel transaction
as proportion of total 93 96 97
transactions (%)
Balance of green credit (RMB
543.13 649.43 747.

billion)
Water consumption per capita
in office in HeadOffice’ 12.96 13.60 13.42
(m®/person)
Electricity consumption per
capita in office in kadOffice 2,311.43 2,166.90 | 2,081.41
(kwh/person)
Gas consumption per capita in 21.05 19.98 19.08

STaxes equal

Di vi dends of

"The Head Office

Technol ogy Pl aza,

Oriental Pl aza.

includes t
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Office in HeadOffice
(m3/person)
Soci al perfor mance
| ndi cator ¢ 2015 2016 2017
Soci al contrib
2.04 1.98 2.00
s h&rRMB)
Tot al county a
2.86 3.18 3.57
advances ( RMB
Bal ance of% RME
_ _ 167.70 191.77 206.04
billion)
Number of countytevel branch
12,711 12,736 12,728
outlets
Total HuiNong Cards issued
- 174.27 194.07 206.27
(million)
8Social contribution value per share = basic earnings p
benefits + interest expense + amount of donations)/capit:
Bal ance of | oans to rural households: including the ba
Project for farmers and herdsmen, | oans for farmers goi n
guatkiet areas, | oasisndg oar flauimedisn g ulrcthsae s, l oans for farm
production and buisnesses in ruratebnted, | pansytboandi ¥ 0
personal agricultural |l oans, I odnsi doabshepopepntycali bavia:
Comfortable Housing Project for farmers and her dsmen, pei
general | oans foriKp®serctky Aglrli @wil dtuiran, Lamad

34



Number of farmer households
benefiting from HuiNong

Cardsg® (million households)

92

94 95

Proportion of administrative
villages covered by Hui Nong

Tong electronic devices (%)

75

75.1 74.4

Bal

mi

trillion)

ance

cro

of |
biU{sR MiBe s s

0O a

1.09

1.20 1.36

Bal

t ownshit® VI & SRRV
billion)

ance

of | oa

1.20

1.40 1.57

Tot al
( RMB

amount o
48.67

mi |l I ion)

37.71 44.11

INumber

Number

househ

19 n

Servic

| oans

smal |

1% v

1T he

amount

C i

(

I

of farmer households benefiting from Hui Nong
of cards issued per capital 4, and the number of
ol d.
accord&mpuieomws ttnf t @Glei na Banking Regul atory Commi ssic
e for Small and Micro,EABE€r passadj ¥itedliians Baaft206:
for small and micr o entadr poruiss ense stsce si mmnldu d eh et H eo alncsa |
and micro enterprises.
illage and township banks (VTBs) .
amount of donations means the amount donated by t
donated by its employees.
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Chongagqi

Xinjiang

Tot al | oans an
1,975.8 2,158.27 2408.14
wester nd RMdBi dn
Total loans and advances to
ethnic minority areds (RMB 563.39 600.92 688.55
billion)
Balance of loans for affordable
_ _ - 41.64 70.33 141. "
housing projects (RMB billion)
Total number of employees 503,082 496,698 487, 3
Total number of countjevel
216,533 214,366 208, 5
employees
Proportion of female employee
46.6 46.7 46. 6
(%)
Proportion of ethnic minority
8.07 8.12 8. 13
employees (%)
Total number of employee
o _ 170.98 169.05 161.
trainings (10,000 person/times)
Number of employees oversea 722 788 812
Tot al number o
23,670 23,682 23, 6¢
branch outl ets
'!Wesetn regions include Inner Mongolia, Guangxi,
Gansu, Qinghai, Ningxia and Xinjiang (including
1t hnic minority areas i nclINddegxlimneamdMXi qugliiaan,g GU aarcd wid,
Production and Construction Corps).



. A National Team to Lead the Financial Service for
Sannong

Bal ance off edg@rtiedull oame : RMB 3. 08 ¢t
Agricuéetated | oans provided to 13 1

t hroughout Chi na: RMB 1.64 ¢trjiillion
Bal ance of f arefebri Illoiaonns: RMB [20
, fFar mer r es etRtiMBe me&r2t. 0120 &nd | i oln
Urban | oans: RMB 562.52 billijon

The bal ance edf tlooawast egr acmotnser vanec

335.30 Dbillion

Poverty alleviation | oans: RMB 371.
Hel ped 6.65 million people Ilijlving b
. Responsi bil i fiNo .ol jwevtatk AB G

Innovat BeornEeatnom@® n ¢

The power f i hdnapeersafislaemn n0Db.mg s er
Remaining true to i1ts original aspir
ser vi$samgnoo mg mi nd, ABC actively explor
AS a n ndboanngd ma k e BS asexdown ignhg Fbnatseerdn efti nanc e
hi-grhi or iR &n noobnugsi nes s . The aim is to
financi al problems in rural areas, p
diversified and comprehensi ve moder

thriving rur al businesses and rur al

ThaNo. 1 oBfojAdBcCt sets up a wuni fied
fiHuNo ngToedgwgi t h new technol ogi gdsalttahat i

and bl ock <c¢chagan,neawn dmoedset doft li ismmtee gmat
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of f I

rvices.

Project

For mul@piimigons on pr omot iSagn rnamreg | nt e
1To establish -Bhasuendi fHRierdannicnitaelf o@®dr vi c
S annoo ng
2To promote online financing
3To promot e basi c financial agldrvi ce
settl ement
4To de vced nonpe rec e f i nfaomrc iradr asle ravri ecaess
5To promote thhHuNomgomgemnygi coef poi nt s
I nternet information technol ogy

The gener al t hia g hdowigtnh slebraveieniiget

Finance

On the ABRG-manaoder, setting up a ul
fAiH uMNo n gT oed g

AHu Non gl ceantso expand | oans for far mi
buledk fectively reduce cost s, sagl ve tF
and provide economi ¢ nggu bpucsri tn efssre spr o
AHuNongpeaey menho integrate basijc rura
with the production and || ivinjg act.i
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iSannemeg vice costs effectively

AHuU No n gmeer ¢ hoatna sesambil ntsdédgr at e

of-cemmerce and fi nangreo d uscu pg-golnl

chai nand I mprove the advanceme

agricul tural structure

supply

i ncome of far mer s

and
d

€ X
sery
(€ 8l S eI ¢

nt a

pr

The char actidansasdwigish olfb asseel

Fi

key
nance

10n | | fi nanci as the focus

2Adopting

ne

ng

t he si nonfo vaart li ivree | nmiot deera n

bi g ,tdmatiamprove the coverage rat

dveitn g

net ngn

e of ¢

3l.nt egr ati nwi tthhebasnitcermwernahiddiemganci al

up with cthlaegesgwally menvironment
paymentt ohadomlsi ne-ba sh&aninmtnglr inbeat
vedptrio dued 8§ odne If eeg t i vien gy
bhfas e dNodHi@onreger vi se tmwo ibnu
fi
t he

services

upgr ade

I nmwktuincti onal i ntegrasted na

4Spec-cammerce finance as S

S5Whi |

finanfter m,) atespecting

e emphasi zing the

t he curr

areas starti from previous

ndg

deal er s whol esal er s

producti on, -aommeprrcoevp skeany\@gi ceeos

U

uni-gqammég

| ogi sti ¢

[«

a l

and f

nica al
tphreo mo
ti I d tt

nci al

Ipport
crhaeg a ct
ent di
cooper
s par

I us

t he agrpcoduaumphyebai nand I m
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f & ga rad

advancement to establ i shca@amme me
finance

Key performaagce indicators

The number of f ar miHugNo m @lucee
readh 151, 000, and the bal anc.el
bi I 1 i on.

We developed more use cases
245, HuGNofmdgonogser vi ce poi nts Wi
accounting for 39.5% of all th

The nwrmbemer c hdhuNO ngBaedge ac he
mil |l ion with transactions of

mol ds
8o f t h
and pa
t h I nt
e serv
d 1.56
RMB 214
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ii.  Wr intgi

Benefi tHamgnet Ise
The
peo®p| wel ISkee ivils @ g noam gl

ABC complies with

i n agriculture and

t haBi g

| mpoves

i siiSa ano@hioghcer ns

t he

Ne wChapt erPay me Bytst e ms

®urstabuhtty

ma Kk i

ne

rur al
SanNhNefwg SamamdlJni que

t h 8S agnunadl mi gt ayn coif a |

ng rur

w chan
econo
S,an

servioc

al
ges,
my,
dong

e s .

The significance of
fi

t he

nance

| t meet s

promote the

Er a

| t I s an i mportant

startiSanndwganci al
an i

| t i S

t he
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new devel opmeint
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busi
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strat
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|
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Focusifrngr aoln gmavnédrozcain @ee¢ i quetdowel and c
will actively promote the buill ding
Effective measures for the strjategy

finance
., To pay <cl ose altegwealti dasitgn tdared tarmpr
supporting policies
To make targeted dfnmaawmeatiiadn sb uisn nSasn
To accelida.all ePotfchjee@@anmoand h Fnterne
based financial services
To further deepSanndmgnamdioalm buwmsi

depart ment

To further stobendthabiontandakxtern

5

1. Working devehe deepiganmdnger vi n

For mul atGpngni bhe on | mpl ementing t
Document "ASa 8 awanmngdh gDev el opi mMmgABCount vy
speci fi es AXahnenodfriogtaisse iodl ces and t he d
reform and innovation, and further
Fi nanBusailnepsart ment . ABC Pal sci easste®:
Supporting Strong Count iaBhedl iwditens Sfta
Supporting Sttrho nlige $@&d wmpteide sBovaimcsh d@ 0 f
support t he dev-ekbophmermtranthesocuahndg i
capabiliti@ganmoBsgertvhee end of 2017, t

agri crudltaitreed | oans was up to RMB 3. 0E¢

Th&ui del i nesdenStSupptd yr al Reflor m an

Servidpeci fi esiStanenwfnogc asciodl sejrvices
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To

direction of ref orm

Opinions on further deepkl miang

Bu s i

To

Degart ment

deepen the reform of Sannong

f

t he

promote the déteelkbpippiPmthceescod ot

Supporting Strong CountPiods ciwes hf &

Supporting Stron-de\aeluopg e ceasnBdwa trt lthd el se

Pi

ot PriDgerlaeng at o mg Powern t ahdit Bt i mtL

Strong Counties with Strong Branche

ToO

Devel opiehmrteeofZones, ThreeoRBadks

emphasi z@uikdeeyl | anreesa sf:or Financi

a

t hotice of Promoting Green Devel

Financial Suppor

The

S owl niPlg ts@ alsyGu of srhedtanmgn a+ r @iz h

Wuh®evel opment Zone

2.Serving the supply security

t

of

al

n

o

iI's our responsibility to serve
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While for Opl @at iomg t©me Providing Good
the Functional Zone of Grain Product

for Maj or Agr i c@alntOpntahlieoRsodwmc tPsr ovi di

Financi al Services to the Cotéakction
Products I ncludenpavbepGoaided finan
supply security of agricultural prod

maj or grain producti on provinces (d
greatest crop prodaoéttiron.ABBy heabke ge
agricrudltautreed | oans of RMB 1.64 tril
production areas throughout China.

Il rrigation and drainage project i
stable and high agricul tursalcuauttpyut
Actively responding t oesttahned aplda nf afr ol
i n Chi na, ABOphas onsswerd Prioei di ng F
for -$Stigmdard Far ml aalmnd€r €d n ¢ t rPRuocltiicoine
SupportiSnantangd Far mlgmndndooaehtuouo
promoted financi al ser\Wiroes di mrg fsa
support for water conservancy Pproje:
financing demands of 172 major nat i
By the enhde obfal2a0nic7e, otf | oans for wat
was up to RMB 335.30 biWlbilohiomnf i ai
2016 .
3.Supporting agricultur al moder ni

According to the strategic pattern
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ofiSeven Zodomweslthgyrnede 0'AARBRG si niti ated the
proj dicap of0O0 featured agotioc wslutpwproe tprt«
devel opment of advantageous endemic
featured agri culGuirdi.n gAB@p iinsitsoonesd otnh ¢
Agricul t wriadle Sutprpulcyt ur al Reform and
t he DeveQRoprmeentZonfes, ThreeoPamrdks anc
t hGpi nions on Providing Good Financi a

New Agricultural aBwdsamesd Eheéi Su@Pol

| eadi ng enterprises of agricul tur al
far ocedrosper atives to make full pl ay of
modern agriculture and increasing ru
bal aonfcel oans for | eadi ng enterprises

reached BMBI 15dn,/7 an increase of RMB
beginning of 2017, t he bal antc e of

cooperatives and t heri | daenuabienrcr enaasse F

RMB 4b.io00 Il i on from the beginning of 20
1iISeven ZonesThamedkoMatrmtsy t o seven major agrdcul tural pr
three kinds of agricultural products such as the wheat,k
l1MfThree Zones, Thr e eorPeafrekrss atnod tChnee fQuonneptlieoxn a l zones for
protection zones for major agricultural products, and ad:
agricultural induspibakepaplhyrkscitbercepapaonkadndompl ex.
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Supporting the ®&udtfa omy pHamg i lnign dlai:
Yongkawmg adickhhej i ang province

Never stficansaa@fhwitrog by Sun Zhiqi an

Pingliang Brargh, Gansu provi
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Suppornthiengdevel opment off feammxztowmrad e:
l nnovative serviiBegemwi Zonas-Tfharmedes T vwent
Ar edbgsst rengt hen the support for t he
endemic agricultural productsdjand | o
o f 2017, t he balance of | oans| for f
reached 8MB |1%.nl

Promoting the integration apd dev

secondary and ternticaryvsiendib®et sjupgport

t he agricultural il ndustry chain an
devel opment of the agriculturijal i nd
agricultural ent er pmidauesshati ma ti nd eevgarat

Supphirgh -avdadeude projects -pswclesaisngt he
agricul tural -cphraoidnu clt®sgiasntdi ccsol dpr o mot
of speciali zed agricultural clooper a
t horough research on t het aretmodswir@ali
Mi nistry of Agriculture.

Actively hel piGongngg@&@Ghobetid dee fi nan

services package for I nternational
agriculture; convene I nterministeri e
agri c wlotpuerraalt i © n ; support the financi
Il nternational agricultural cooperat
mat chmaki ng meetings, | aunched by t

Al0+Mamks and busi nefiSeseagodsl abgal cul t

4. Accel erat-i ngethrebammiwzati on

AB® service spans both the rural
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natur al advantdagepe taor saemrivzezatnew. By
policies fotrypeerwribnagnirzeawi on and bee
il nnovatrodutoanfpr urbanization, giywv
funding needs of ur bani zati on proje
cou-heyel tourism financi afit osie i 6imc ets
charact eniAsBtCi chatsowinesosted f heamacidalr |
factors I N rur al and ur ban-tgpeas a
ur bani zati on. By t he end dfeveldl 7,
ur bani zation | oans was RMB 562.52 bi
billion from the begioai g -l ecven thye
tourism | oans3bwasi &MBwi2B8h 9an increa
billion from the beginning of the ye
Measures of supppetunbabheabewn
Conducting busi ness l nvestijigatio
ur bani:zat eann mdododid dfhefinanci| al S €
devel opment of characteristic ftowns
|l nnovating the | oan priloawrdls| ifromow
product s sflicohanas fohe comprehepnsi ve
environment oi,nafissmafldr tmaevaawst i f ull and
ur banbtaaftleoaasns f or devel opong beauti fu
Carryi ng iGrwetent Homes f or Hundr eds
Thousandsoiorfi tTioadnisyggort city i nfrastr
and provi ckka viiicean wifali ng egrating fi nge
I ntel.ligence
Supporting the devel opment s sude cthhae
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Mar keting Guidelines for abev avlo
di fferentiated financiak seéer.at
Conducting rur al | andr e eNMe asm
on Management of Loans for Ru
Bank of &mdnprovide | oan servi
the end of 2017, rum@al balaamnmc e ea
11. 23 billion.
PromotingevebntPYP finamcoiomrgi
the Ministry of Finance ( MOF)
Commi ssi on ( NDRC) to set-l eapel

projects

o Ki @t
egi pba
Brheeso n

L a
f

r al
ces 0

i almaanmn

mAag ien e
and N ¢
t heP Pd a

A cadatreri sticozZbwmzien TBwnhoWugi ang Di
by Yao Li from Zhenze Branch,

5. Making fortune together with f&
ABC has e x p anedveed cloouanntsy amount , S
devel opment of new agricuwml ttwrddl pd@mer

t he

50
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| ead farmers to gain more i nldowimes an
Nongdgonbgconveni ent service stations an
i nfrastructurei aABECr hass ggr @lnd meimtov ke o
the |iving quality of famers and hel
end of 2017, t he bal anc6d 4oifl;lfiommer |
number i NmihgHWards I ssued by ABC was
el ecdtcr adne v iKciendsu Noanrjo noghave <covered 74.
admi ni strati Yifear wmielr | argeesseftat nhdeurmetnetd |tooa

RMB 182.02 billion.
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The emphYaye é&Xawojer vi ce station i n Xu
explains findPnci ambhopwkeElwmanch,

Si chuan province)

The customer marifaagremern ng e to(Pluetaesntt hleo

by Yami f r dam HRiraanch, Jiangsu proyv

Strédregpti ng services for | arge and sp
(family far ms)

l ncreasing |l oans to | arge and spec
(family Bgrmér end of 2017, thje bal a
specialized family budsiRMBs&es.  fhaimilli
up by RMB 12.8 billion as compared t
Carrying out financi al knowl edge
specialized fBynittlye basd netss281y7, ABC
1,453 training courses throughout t |

trai ned.
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