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PRESENTATION OF THE BNP PARIBAS GROUP

Group presentation

1.1 Group presentation

BNP Paribas, Europe’s leading provider of banking and financial services, = International Financial Services, comprising:
has four domestic Retail Banking markets in Europe, namely in France, Europe-Mediterranean

Belgium, Italy and Luxembourg. BancWest

It operates in 73 countries and has more than 196,000 employees,
including nearly 149,000 in Europe. BNP Paribas holds key positions in
its two main businesses:

Personal Finance,

Insurance,

m Retail Banking and Services, which includes: Wealth and Asset Management,

» Domestic Markets, comprising m Corporate and Institutional Banking (CIB):
French Retail Banking (FRB),
BNL banca commerciale (BNL bc), Italian retail banking,
Belgian Retail Banking (BRB),

Other Domestic Markets activities including Luxembourg Retail
Banking (LRB);

= Corporate Banking,
= Global Markets,
= Securities Services.
BNP Paribas SA is the parent company of the BNP Paribas Group.

1.2 Key figures

RESULTS

2013 2014 2015 2016 2017
Revenues (in millions of euros) 38,409 39,168 42,938 43,411 43,161
Gross operating income (in millions of euras) 12,441 12,644 13,684 14,033 13,217
Net income Group share (in millions of euras) 4,818 157 6,694 7,702 7,759
Earnings per share (in euros)”) 3.68 47007 514 6.00 6.05
Return on equity™ 6.1% 7.7 %™ 8.3% 9.3% 8.9%

*) Based on net income Group share adjusted for interest on Undated Super Subordinated Notes deemed equivalent to preferred shares issued by
BNP Paribas SA and treated as a dividend for accounting purposes.

(**)  Excluding the costs related to the comprehensive settlement with the US authorities. Excluding this effect, net earnings per share came to EUR -0.07
and return on equity stood at -0.1%.

(***)  Return on equity is calculated by dividing net income Group share (adjusted for interest on Undated Super Subordinated Notes deemed equivalent
to preferred shares issued by BNP Paribas SA and treated as a dividend for accounting purposes) by average equity attributable to equity holders
at 1 January and 31 December of the period concerned (after distribution and excluding Undated Super Subordinated Notes deemed equivalent to
preferred shares issued by BNP Paribas SA).

(****) Figures restated following the application of IFRIC 21 interpretation.

MARKET CAPITALISATION

31/12/2012 31/12/2013 31/12/2014 31/12/2015 31/12/2016 31/12/2017
Market capitalisation (in billions of euros) 534 70.5 61.4 65.1 75.5 77.7

Source: Bloomberg.
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LONG-TERM AND SHORT-TERM RATINGS

Long-term and short-term ratings
as at 7 March 2017

Long-term and short-term ratings

PRESENTATION OF THE BNP PARIBAS GROUP
History

as at 6 March 2018 Date of last review
Standard & Poor's A/A-1 A/A-1 Stable 31 July 2017
Fitch A+/F1 A+/F1 Stable 28 September 2017
Moody's Al/Prime-1 Aa3/Prime-1 Stable 27 September 2017
DBRS AA (low)/R-1 (middle) AA (low)/R-1 (middle) Stable 15t August 2017

On 31July 2017, Standard & Poor's confirmed the long-term credit rating
of BNP Paribas at A with a stable outlook.

On 28 September 2017, Fitch confirmed the long-term rating of BNP
Paribas at A+ with a stable outlook.

1.3 History

1966: Creation of BNP

The merger of BNCI and CNEP to form BNP represented the largest
restructuring operation in the French banking sector since the end of
the Second World War.

1968: Creation of Compagnie Financiére de Paris
et des Pays-Bas

1982: Nationalisation of BNP and Compagnie
Financiére de Paris et des Pays-Bas at the time
of the nationalisation of all French banks

In the 1980s, deregulation of the banking sector and the growing tendency

of borrowers to raise funds directly on the financial market transformed

the banking business in France and worldwide.

1987: Privatisation of Compagnie Financiére

de Paribas
With 3.8 million individual shareholders, Compagnie Financiere de Paribas
had more shareholders than any other company in the world. Compagnie
Financiere de Paribas owned 48% of the capital of Compagnie Bancaire.

1993: Privatisation of BNP

BNP's return to the private sector represented a new start. The 1990s
were marked by a change in the level of profitability of the Bank, which
had the highest return on equity of any major French institution in
1998. This period was marked by the launch of new banking products
and services, the development of activities on the financial markets,
expansion in France and at the international level, and preparation for
the advent of the euro.

0On 27 September 2017, following its review, Moody's upgraded the long-
term rating of BNP Paribas from Al to Aa3, with a stable outlook.

On 1st August 2017, DBRS confirmed the long-term rating of BNP Paribas
at AA (low) with a stable outlook.

1998: Creation of Paribas

On 12 May 1998, the merger between Compagnie Financiére de Paribas,
Banque Paribas and Compagnie Bancaire was approved.

1999: A momentous year for the Group

Following an unprecedented double tender offer and a stock market battle
waged over six months, BNP was in a position to carry out a merger of
equals with Paribas. For both groups, this was the most important event
since their privatisation. It gave rise to a new Group with tremendous
prospects. At a time of economic globalisation, the merger created a
leading player in the European banking sector.

2000: Creation of BNP Paribas
BNP and Paribas merged on 23 May 2000.

The new Group derived its strength from the two major financial and
banking lines from which it descends. It has two goals: to create value for
shareholders, clients and employees by building the bank of the future,
and to become a leading global player.

2006: Acquisition of BNL in Italy

BNP Paribas acquired BNL, Italy's 6th-largest bank. This acquisition
transformed BNP Paribas, providing it with access to a second domestic
market in Europe. In both Italy and France, all of the Group's businesses
can now develop their activities by leveraging a nationwide banking
network.

2009: Merger with the Fortis group

BNP Paribas took control of Fortis Bank and BGL (Banque Générale du
Luxembourg).

2017 Registration document and annual financial report - BNP PARIBAS
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PRESENTATION OF THE BNP PARIBAS GROUP
Presentation of activities and business lines

1.4 Presentation of activities and business lines

RETAIL BANKING & SERVICES

Retail Banking & Services includes Retail Banking networks and
specialised financial services in France and abroad. It is divided into
Domestic Markets and International Financial Services. Established in
more than 60 countries and employing close to 147,000 people, Retail
Banking & Services accounts for 73% of the 2017 revenue generated by
BNP Paribas’ operating divisions.

DOMESTIC MARKETS

Domestic Markets includes BNP Paribas’ Retail Banking networks
in France (BDDF), Italy (BNL bc), Belgium (BRB, operating under the
BNP Paribas Fortis brand) and Luxembourg (BDEL, operating under the
BGL BNP Paribas brand), as well as three specialised business lines: Arval
(corporate vehicle leasing and services), BNP Paribas Leasing Solutions
(leasing and financing solutions), BNP Paribas Personal Investors (online
savings and brokerage), and Compte-Nickel (online banking services)
acquired in July 2017.

Cash Management and Factoring round out the services provided to
corporate clients under the One Bank for Corporates concept, in synergy
with CIB's Corporate Banking. Wealth Management develops its Private
Banking model in the domestic markets.

The purpose of Partners in Action for Customer Experience (PACE), a
cross-functional team, is to help retail businesses offer a better customer
experience and propose new business models to the entire Group.

Launched in 2013 and designed for use on smartphones and tablets, Hello
bank! is the Group's digital bank in France, Belgium, Italy, Germany and
Austria. At year-end 2017, Hello bank! had 2.9 million customers. With the
acquisition of Compte-Nickel in 2017, the BNP Paribas system expanded
to include new banking practices in France. The bank now offers a full set
of solutions adapted to the needs of its various customer bases.

Domestic Markets employs nearly 70,000 people, including 55,700
working in the four domestic networks. It serves close to 18 million
customers including close to 850,000 professionals, small businesses
and corporates in 4 domestic networks.

Through Domestic Markets, BNP Paribas is the leading private bank in
France®, no. 1 in cash management in Europe® and no. 1 for professional
equipment financing in Europe®.

(1) Source: Euromoney 2017, PWM-The Banker 2017, World Finance 2017.

(2) Source: Greenwich Associates 2017.

FRENCH RETAIL BANKING (FRB)

With close to 28,000 employees, French Retail Banking (FRB) supports its
customers with their plans and projects. FRB offers innovative financing,
payment, wealth & asset management, and insurance solutions to
6.6 million individual customers, 573,000 professionals and VSEs,
31,300 @ corporates (SMEs, mid-sized and large corporates) and some
61,000 associations. Combining the best in digital with a relationship
approach that emphasizes human interaction, it provides its customers
with broad interface capabilities, ranging from essential banking services,
through a self-care solution, to customised guidance using dedicated
teams that are experts in the relevant fields.

The network of branches and centres are designed to offer all customers
the right facilities for their needs:

m for individual and professional customers, approximately 1,900
branches and 6,000 ATMs operating under the BNP Paribas and
BNP Paribas - Banque de Bretagne brands;

m for Private Banking customers, BNP Paribas has Private Banking
centres located throughout France (for customers with more than
EUR 250,000 in financial assets) and 9 Wealth Management offices (for
customers with more than EUR 5 million in financial assets), making
BNP Paribas the leading private bank in France®;

m for carporate clients and small businesses, a unique system organised
by region:
= 16 general business centres dedicated to corporate clients,

= 51 SME centres to help small businesses and SMEs to manage their
wealth planning and company life-cycle,
= 39 WAI hubs to support innovative start-ups and companies by
providing an offer dedicated to their specific needs;
B in addition, the Paris region has a specific structure to support
corporate and small business clients:

jun )

= 6 general business centres, 3 specialised business centres offering
customised services in line with the specific needs of corporate
clients, as well as 5 skills centres to address corporate sector
challenges,

= 13 business and advice centres dedicated to SMEs and their
managers,

(3) Source: Leaseurope 2016 ranking published in April 2017. BNP Paribas Leasing Solutions including Arval no. 1 across all categories.

(4) Expressed in business groups in the context of the French Law on the Modernisation of the Economy.
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= 21 business resource centres focusing on forging closer links with
VSEs,

= 24 WAI hubs including 1 dedicated fintech hub,

= 2 sites dedicated to innovation: WAI Paris and WAI Massy-Saclay,
places for acceleration and connection;

m specialised subsidiaries, including BNP Paribas Factor, one of European
leader in factoring, which offers client/supplier management solutions,
as well as BNP Paribas Développement, a private equity provider, and
Protection 24, a remote surveillance firm;

B customer support centres such as a business assistance service -
Service Assistance Entreprise (SAE) and a Cash Customer Service (CCS);

| lastly, 50 production and sales support branches, back offices that
handle all transaction processing operations.

FRB also provides its clients with a full online relationship capability,
based on:

B a mabanque.bnpparibas website and the mobile app “Mes Comptes”,
offering services used by more than 3.6 million unique customers per
month, including 2.2 million on smartphones and tablets;

m 3 customer relationship centres in Paris, Lille and Orléans, which
handle requests received by e-mail, phone, chat or secure messaging,
and 3 specialist contact centres, “Net Epargne/Bourse”, “Net Crédit”
and “Net Assurance”;

m BNP Paribas’ online branch, which offers the full range of BNP Paribas
products and services, with a dedicated advisor for individual support;
and

m Hello bank!, the Group's all online bank, with 350,000 customers at
31 December 2017.

BNP Paribas was voted best bank in France by Euromoney and The
Banker magazines in 2017.

(1) Source: annual and periodic reports of BNL and its competitors.
(2) Active clients.
(3) Source: Bank of Italy.

(4) Source: Assifact, ranking by revenues.

PRESENTATION OF THE BNP PARIBAS GROUP
Presentation of activities and business lines

BNL BANCA COMMERCIALE

BNL be is Italy's 6th-largest bank in terms of total assets and customer
loans®. It provides a comprehensive range of banking, financial and
insurance products and services to meet the needs of its diversified
customer base consisting of:

m roughly 2.5 million® individual customers, including approximately
370,300 Hello bank! customers;

m 130,000? small business and VSE customers;

m approximately 14,000? medium and large corporates;

m 6,700? local authorities and non-profit organisations.

BNL bc has a strong position in lending, especially residential mortgages
(market share of around 6.8%), and holds a deposit base (3.7%® of
household current accounts) that far exceeds its market penetration rate
(2.9%9 in terms of branch numbers).

BNL be is also well established in the markets for corporates (market
share of around 4%® in terms of loans) and local authorities, with
recognised expertise in cash management, cross-border payments,
project finance, structured finance and factoring via its specialist
subsidiary Ifitalia (ranked 3rd in Italy®).

BNL bc optimises its omni-channel retail system, organised by region
("direzioni regionali”), with one structure for Retail and Private Banking,
and a separate structure for Corporate Banking:

m 752 branches, including a growing number of Open BNL omni-channel
branches (approximately 117 branches) serving customers 24/7;

m 37 Private Banking centres;
m 48 small business centres;

B 46 branches dealing with SMEs, large corporates, local authorities and
public sector organisations;

m 4 trade centres in Italy for its clients’ cross-border activities;

m 4 Italian desks to assist Italian companies abroad and multinational
companies with direct investments in Italy.

In addition, there are 1,822 ATMs, a network of approximately 382
financial advisers (called “Life Bankers"), and the Hello bank! digital
network.

2017 Registration document and annual financial report - BNP PARIBAS
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PRESENTATION OF THE BNP PARIBAS GROUP
Presentation of activities and business lines

BELGIAN RETAIL BANKING (BRB)

Retail & Private Banking (RPB)

BNP Paribas Fortis is the no. 1 bank for retail customers® in Belgium and
shares first place with another bank for the corporate and small business
sector®, with 3.5 million customers.

RPB serves individual customers, entrepreneurs, and small and medium
enterprises through its different integrated networks, thus fitting into a
hybrid banking strategy where the customer chooses between the branch
network and digital channels:

m the commercial network comprises 747 branches (of which 271 are
independent) and 18 centres of a new dedicated structure, the Banque
des Entrepreneurs (the bank for small businesses). In addition, there
are 297 Fintro franchises® and 662 retail outlets in partnership with
Bpost Bank. Its 747 branches are organised as 47 branch groups
reporting to 9 regions,

m RPB's digital platform manages a network of 3,505 ATMs, online
banking services (Easy Banking) and mobile banking (1.9 million total
cumulated active users);

m the bank is also available for customers thanks to the Easy Banking
Centre, which handles up to 50,000 calls each week.

The offer is completed by the Hello bank! digital bank.

RPB is also a major player in the Belgian Private Banking market. Its
services are aimed at individual customers with assets of more than
EUR 250,000. The Wealth Management Department within Private
Banking caters to clients with assets of more than EUR 5 million. Private
Banking customers are served via 32 Private Banking centres, 1 Private
Banking Centre by James® and 2 Wealth Management centres.

Corporate Banking Belgium

Since 2017, Corporate Banking in Belgium has included the business of
the former Corporate & Public Bank Belgium and certain CIB activities
to achieve a simpler, stronger organisation, where products and sales
interact more efficiently. CB offers a comprehensive range of financial
services to corporates, public entities and local authorities. With a very
large corporate and midcap customer base, CB is a challenger in both
categories as well as public and non-profit banking.

(1) Source: Benchmarking Monitor, December 2017.

LUXEMBOURG RETAIL BANKING (LRB)

With a 16%® share of the Retail Banking market, and 23%® of the SME
market, BGL BNP Paribas is the no. 2 bank in Luxembourg.

LRB is actively involved in financing the economy and constantly fine-
tunes its strategy and network to align it with changing customer
behaviour patterns, with a particular focus on digital.

Drawing on the expertise of its staff, LRB is there to support customers
to bring their plans to fruition, with:

B a network providing banking services to some 200,000 customers
through:

= 41 branches throughout the country and 127 ATMs for individual
and business customers,

= acomprehensive and diverse range of products and services offered
through its innovative multi-channel presence, encompassing a
branch network, online, telephone and mobile banking,

= aremote investment advisory service, the specialist online savings
and investment bank, with a dedicated team of financial advisers
to assist customers in managing their portfolios;

m a Corporate Bank serving 1,500 corporates, with dedicated business
managers;

| a Private Bank organised around 5 centres offering tailored financial
and asset management services to 3,500 customers.

ARVAL

Arval is the BNP Paribas subsidiary specialising in full service vehicle
leasing. It offers companies ranging from small businesses to large
multinationals tailored solutions that optimise their employees' mobility
and outsource the risks associated with fleet management. It has recently
extended its client base to individuals.

Arval offers services related to corporate vehicle leasing (financing,
insurance, maintenance, tires, etc.), additional services such as the
complete outsourcing of driver management for its clients’ fleet (Arval
Outsourcing Solutions), a telematics solution (Arval Active Link), an online
platform dedicated to customers and drivers (My Arval), and the expertise
of Arval Consulting.

Arval had nearly 6,500 employees at the end of 2017, in the 29 countries
where the company operates, and managed 1,103,835 vehicles. Arval
relies, in addition, on strategic partnerships, thanks to the Element-Arval
Global Alliance, a world leader in the sector, with a total of more than
3 million vehicles in 50 countries.

(2) Source: Strategic Monitor Professionals 2017. For the professional sector, 3 banks share 1st place.

(3) In December 2017, Fintro had 297 branches, 1,045 staff and EUR 10.596 billion in assets under management (excluding insurance business) for 304,950 active clients.

(4) Private Banking centre providing remote services through digital channels.
(5) Source: TNS ILRES - Bank Survey 2017.
(6) Source: TNS ILRES - SME Bank Study 2016.
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BNP PARIBAS LEASING SOLUTIONS

BNP Paribas Leasing Solutions uses a multi-channel approach
(partnerships, sales via referrals, direct sales and banking networks)
to offer corporate and small business clients an array of leasing and
financing solutions, ranging from equipment financing to fleet outsourcing.

With 2,900 employees and operating capabilities in 17 countries,
BNP Paribas Leasing Solutions is organised by market specialities, with
dedicated sales teams, to offer its customers the best possible quality
of service:

m Equipment & Logistics Solutions for professional rolling equipment:
farm machinery, construction and public works equipment, light
commercial and industrial vehicles;

m Technology Solutions for office software, IT, telecoms and specialised
office technology as well as medical equipment;

B Bank Leasing Services, offering leasing products and services to
customers of BNP Paribas banking entities.

Along with Leasing Solutions and Arval, BNP Paribas is the leader in
corporate leasing in Europe®. BNP Paribas Leasing Solutions arranged
more than 320,000 financing transactions in 2017. Its total outstandings
under management amount to EUR 17.7 billion®.

BNP PARIBAS PERSONAL INVESTORS

BNP Paribas Personal Investors is a digital banking and investment
services specialist.

It offers a broad range of banking, savings and short- to long-term
investment services to 3.3 million customers, on mobile applications,
online, by phane or face to face. It also provides decision-making tools,
advice and analyses.

Personal Investors also provides services and its IT platform to
independent financial advisors, asset managers and fintechs. Services
include market access, transactions, account management and custody
services.

PRESENTATION OF THE BNP PARIBAS GROUP
Presentation of activities and business lines

Covering Germany, Austria, Spain, and India, Personal Investors currently
has 4,158 employees.

m BNP Paribas Personal Investors Germany

Personal Investors operates under two brands in Germany,
Consorsbank, targeted to individual customers, and DAB BNP Paribas
for B2B customers. It is the 4th largest full-service direct bank® in the
market by the number of customers and the 2nd largest online broker
by number of executed orders by individuals®. Personal Investors
offers its services to nearly 1.6 million customers in Germany.

m Sharekhan in India

Sharekhan, acquired in November 20186, is India’s 3rd largest online
broker®. Its footprint extends to 575 towns through a network of
155 branches and more than 2,600 franchisees, serving 1.6 million
customers.

m Hello bank! Austria

Hello bank! Austria is the no. 4 online bank in the Austrian market®.
It serves nearly 85,000 customers.

B BNP Paribas Personal Investors Spain
Personal Investors Spain is one of the 10 leading brokers on the

Spanish Stock Exchange®. Its client base includes individual customers
and institutional clients, as well as asset managers.

COMPTE-NICKEL

BNP Paribas acquired Compte-Nickel in July 2017. With this acquisition,
BNP Paribas has rounded out its offering dedicated to new banking
practices, and, along with Hello bank!, the retail bank's digital offering,
and the branch network, it has a full range of solutions tailored to the
needs of its various customer bases.

The Compte-Nickel offering is available at more than 2,900 buralistes.

Compte-Nickel had nearly 800,000 customers as at 31 December 2017.

(1) Source: Leaseurope 2016 ranking, published in May 2017, and placing BNP Paribas Leasing Solutions 1st in Europe for leasing companies, by both the number of new contracts

and the total value of assets under management, Arval included.
(2) Amounts after transfer servicing.
(3) Excluding captive full-service direct banks of automobile makers.
(4) Financial communication from the major competitors.
(5) Ranking based on data communicated by the National Stock Exchange in India.
(6) Ranking based on data from modern-banking.at.

(7) Ranking based on data communicated by the Madrid Stock Exchange.
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PRESENTATION OF THE BNP PARIBAS GROUP
Presentation of activities and business lines

INTERNATIONAL FINANCIAL SERVICES

International Financial Services comprises the following activities serving
a broad range of individual, private, small business and institutional
customers:

H International Retail Banking, which combines Retail Banking activities
in 15 countries outside the euro zone, where it deploys BNP Paribas’
integrated Retail Banking model to serve individuals, SMEs, small
businesses, and corporates;

m Personal Finance, offering credit solutions to individuals in around
30 countries through well-known brands such as Cetelem, Cofinoga
or Findomestic;

m BNP Paribas Cardif, providing savings and protection solutions in 35
countries to insure people, their projects and assets;

m three leading specialist businesses in Wealth and Asset Management:

= BNP Paribas Wealth Management: a global benchmark in Private
Banking with a staff of more than 6,800, an international presence
notably in Europe and in Asia, and EUR 364 billion in assets under
management,

= BNP Paribas Asset Management: a significant player in asset
management, it has more than 2,333 employees in more than
30 countries, with EUR 424 billion in assets under management,

= BNP Paribas Real Estate: among the leading providers of real
estate services to corporates in Continental Europe® 4,505 staff,
36 countries (of which 15 directly) and EUR 26.0 billion in assets
under management.

International Financial Services employs close to 80,000 people in more
than 60 countries and enjoys strong positions in the Asia-Pacific region
and the Americas, which are key development regions for the Group,
where it offers BNP Paribas’ products and services to customers.

INTERNATIONAL RETAIL BANKING (IRB)

IRB combines retail and commercial banking activities in 15 countries
outside the euro zone, where it deploys BNP Paribas' integrated model
by leveraging the expertise from which the Group derives its strength
(dynamic segmentation, multichannel, mobile banking, consumer credit,
cash management, trade finance, leasing, fleet management, specialised
financing, private banking, etc.), through its three business lines:

m Retail Banking, including multichannel local networks (more than
2,800 branches®), serving more than 14 million customers®;

m Wealth Management, in cooperation with International Financial
Services,

m Corporate Banking, with a network of 84 business centres, 25
trade centres and 14 desks for multinational companies, providing
local access to BNP Paribas offers and support in all countries, in
cooperation with CIB.

(1) Source: Property Week - Top 10 property services firms 2017.

BancWest

In the United States, the Retail Banking business is conducted through
Bank of the West and First Hawaiian Bank, subsidiaries of BancWest
Corporation since 1998.

Bank of the West markets a very broad range of Retail Banking products
and services to individuals, small businesses and corporate clients,
through branches and offices in 20 States in western and mid-western
America. It also has strong positions across the United States in several
specialised lending activities, such as marine, recreational vehicles,
church lending and agribusiness. The bank is expanding its business,
especially in the corporate, Weath Management and SME segments.

With a local market share of almost 44% in bank deposits®, First
Hawaiian Bank Inc is Hawaii's leading bank, offering banking services
to a local clientele of individuals and local and international corporates.

BNP Paribas floated First Hawaiian Inc on the stock exchange in 2016,
and held 61.94% of the capital as at 31 December 2017.

BancWest currently serves some 2.6 million customers. It has nearly
12,000 employees, 615 branches, and total assets estimated at
USD 110.4 billion as at 31 December 2017. It ranks as the 7th-largest®
commercial bank in the western United States in terms of deposits.

Europe-Mediterranean

With 28,000 employees and a network of more than 2,200 branches,
Europe-Mediterranean now serves more than 11.6 million customers
across 14 countries. The entity includes the banks TEB in Turkey, BGZ
BNP Paribas Bank in Poland, UkrSibbank in Ukraine, BMCI in Morocco,
UBCl in Tunisia, BNP Paribas EL Djazair in Algeria, the BICIs of 7 countries
in Sub-Saharan Africa and a partnership in Asia (Bank of Nanjing in China).

Europe Med is continuing the development of its digital offering, with
CEPTETEB in Turkey, which has more than 475,000 clients, and BGZ
OPTIMA in Poland with over 210,000 clients.

(2) Total branches, including branches in China and Gabon, entities consolidated under the equity method.

(3) Total clients outside China. Bank of Nanjing, which is consolidated under the equity method, has more than 8.1 million individual customers.

(4) Source: SNL Financial, data at 30 June 2017. Market share of deposits of First Hawaiian Bank among commercial banks (excluding savings banks). FHB's market share and BancWest's

ranking exclude non-retail deposits.

(5) Including branches in China and Gabon, entities consolidated under the equity method.
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PERSONAL FINANCE

BNP Paribas Personal Finance, the leading
specialist player in Europe®

BNP Paribas Personal Finance (PF) is the Group's consumer credit
specialist. Personal Finance also has a mortgage® business in a small
number of countries. With its nearly 19,500 employees in some 30
countries, BNP Paribas Personal Finance ranks as the leading specialist
player in consumer credit in Europe®.

Through its brands such as Cetelem, Cofinoga, Findomestic and
AlphaCredit, Personal Finance provides a full range of consumer loans
at point of sale (retail stores and car dealerships), through its customer
relation centres or online. The consumer credit business also operates
within the Group's Retail Banking network in some countries, through PF
Inside. Personal Finance offers insurance products tailored to local needs
and practices in each of the countries where it operates. In Germany,
Bulgaria, France, Hungary, the Czech Republic, and Italy, the lending and
insurance offer of Personal Finance has been complemented by savings
products. In November 2017, BNP Paribas Personal Finance launched
Hello bank! by Cetelem in the Czech Republic, providing access to all
digital banking services and consumer credit solutions.

Personal Finance is also developing an active strategy of partnerships
with retail chains, automobile makers and dealers, web merchants and
other financial institutions (banking and insurance), drawing on its
experience in the lending market and its ability to obtain integrated
services tailored to the activity and commercial strategy of its partners.

In 2017, BNP Paribas Personal Finance together with PSA acquired the
automotive financing activities of GM in Europe (Opel Vauxhall) and
continued its expansion in Scandinavia, with the acquisition of 100% of
SevenDay Finans AB, a Swedish consumer credit specialist.

It is a benchmark player for responsible lending® a principle embodied
in its tag line "More responsible together”. The Company is thus heavily
involved in teaching people how to manage their budget.

More responsible together: a core commitment
to responsible lending

Personal Finance has made responsible lending® the basis of its
commercial strategy as a means of ensuring sustainable growth.
Responsible lending® criteria are applied at each stage of the customer
relationship, from preparing an offer through to granting and monitoring
a loan. These criteria are based on customer needs - central to this
approach - and customer satisfaction, which is assessed regularly.

This cross-company approach is implemented according to the specific
characteristics of each country. In addition, structural measures such
as the design and distribution of accessible and responsible products
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and services, as well as the Debt Collection Charter, are rolled out and
implemented in all countries.

France has the most comprehensive Personal Finance offering, including,
in particular, identifying and assisting clients in a potentially difficult
financial position, access to independent business mediation and, since
2004, the monitoring of three publicly disclosed responsible lending®
criteria: refusal rate, repayment rate with no payment incidents and
risk rate.

BNP PARIBAS CARDIF

For over 40 years, BNP Paribas Cardif has designed, developed and
marketed savings and protection products and services to insure people,
their projects and their assets.

With more than 100 million insurance customers in 35 countries,
BNP Paribas Cardif provides saving solutions to build and grow capital
but also prepare for the future, through guaranteed capital products,
unit-linked funds, or Euro-growth contracts.

As the world leader in credit protection® insurance, BNP Paribas
Cardif has extended its protection offering to include health insurance;
budget insurance, income protection, and means of payment insurance;
pratection against unforeseeable events (unemployment, injury, death,
theft, or breakage); and personal data protection, to meet consumers'’
changing needs.

Building on a unique business model, BNP Paribas Cardif co-creates its
products and services with more than 500 of the BNP Paribas Group's
internal and external distribution partners. This multi-sector partner
network comprises banks, credit institutions, financial institutions, car
manufacturers, retailers, telecoms, brokers and independent wealth
management advisers.

In 2017, BNP Paribas Cardif carried out together with State Bank of India
the initial public offering of their joint venture SBI Life, selling 4% of this
life insurance company in India. After the offering, BNP Paribas Cardif
held 22% of SBI Life.

To better serve its distribution partners and insurance customers, the
insurer, which has close to 8,000 employees, has adopted a structure
based on domestic markets (France, Italy, Luxembourg), international
markets (other countries) and central functions.

WEALTH MANAGEMENT

BNP Paribas Wealth Management encompasses BNP Paribas’ Private
Banking activities. The purpose of Wealth Management is to cater to a
portfolio of wealthy individuals, shareholder families and entrepreneurs

(1) Source: annual reports published by companies specialised in consumer credit. In terms of oustandings under management and consolidated outstandings, including mortgage

loans, from consumer credit business.

(2) In the context of the Group’s 2014-2016 development plan, Personal Finance’s Mortgage Business was transferred to the Corporate Centre as of 1 January 2014.

(3) Source: Finaccord.
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seeking a comprehensive range of services to satisfy all of their wealth
management and financial needs.

This global approach is based on a strong value-added offering that
notably includes:

m wealth planning services;

m financial services: advisory services in asset allocation, selection of
investment products, discretionary portfolio management;

B customised financing;

m expert diversification advice: vineyards, artworks, real estate, and
philanthropy.

BNP Paribas Wealth Management is structured to assist customers in
different markets. In Europe (in France, Italy, Belgium and Luxembourg
in particular), in the United States and in some emerging markets, the
development of the Private Banking business is backed by BNP Paribas’
Retail Banking networks. In Asia, a high-growth region, the private bank is
supported by the Bank's historic presence in the market and by Corporate
and Institutional Banking to meet the most sophisticated needs. With its
presence in international markets, Wealth Management is also a key
player in some emerging markets.

Wealth Management's geographical coverage is supported by increased
cross-functionality between geographies and support functions, the
development of new talent through the Wealth Management University
and the optimisation of processes and tools.

As a world-renowned private bank, with EUR 364 billion in assets under
management and nearly 6,800 professionals working in Europe, Asia and
the United States, BNP Paribas Wealth Management was ranked in 2017:

B "Best Private Bank in Europe”® for the sixth consecutive year, and no. 1
in France®, Italy®, and Belgium®:

m "Best Private Bank in Asia”® and "Best Private Bank for UHNW in
Greater China"®;

B "Best Private Bank in the Western United States"®;

® "Best Innovation in Customer Solutions”®), “Best Investment Offering”®.

BNP PARIBAS ASSET MANAGEMENT

BNP Paribas Asset Management® is the dedicated asset management
business of the BNP Paribas Group and has 2,333 employees. Ranked
as the 12th asset managers in Europe(), the Company manages
EUR 424 billion in assets, with nearly 700 investment professionals.

(1) Private Banker International.

(2) Euromoney.

(3) Worldfinance.

(4) PWM/The Banker.

(5) Wealthbriefing.

(6) Operating until 1 June 2017 under the BNP Paribas Investment Partners brand.
(7) Investment and Pension Europe.

(8) Innovapresse Group Developers Ranking 2017 - No. 29.

(9) Source: Advisory - Property Week Top Agency 2017.

(10) Source: Agency/Letting and Expertise - Euromoney 2017.

(11) Source: Property Management - Xerfi France PM Ranking 2017.
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BNP Paribas Asset Management offers investment services for both
private investors (through internal distributors - BNP Paribas Private
Banking and Retail Banking - and external distributors), businesses,
and institutional investors (insurance companies, pension funds, official
institutions and consultants). It focuses on providing added value by
drawing on a broad range of expertise through its active equity and
fixed income management, its private debt and real asset management
business, and its multi-asset, quantitative and solutions (MAQS) division.
Its aim is to generate sustainable performance within a rigorous risk
management framework. BNP Paribas Asset Management also helps to
finance an inclusive economy and combat climate change in the context
of its activities.

BNP Paribas Asset Management has a major presence in Europe, with a
unique set-up in the emerging countries and Asia, and a growing business
in the United States.

BNP PARIBAS REAL ESTATE

With its extensive range of services, BNP Paribas Real Estate can support
its customers across all stages of the property life cycle, from building
design to everyday management:

m Development - 62,000 sq.m. of commercial real estate and 2,400
housing units delivered in 2017 (the second-largest commercial real
estate developer in France®),

m Advisory (Transaction, Advisory, Expertise) - 6 million sq.m. sold and
EUR 22.5 billion in investments assisted in 2017 among the European
leaders® - no. 1 in France in Agency/Letting and Expertise®®);

B Investment Management - EUR 26 billion in assets under management;

m Property Management - 40.5 million sq.m. of commercial real estate
managed (No. 1 in France®).

This multi-sector offering covers all asset classes: offices, homes,
warehouses, logistics platforms, shops, hotels, serviced residences, etc.

With 4,505 employees, the Group can offer a wide array of services,
based on the needs of clients, including institutional investors, corporates,
public entities, and individuals.

With its geographic network in 13 countries on this continent, BNP Paribas
Real Estate is one of Europe's leaders in commercial real estate. Its
major markets are France, Germany, and the United Kingdom, where the
Company was strengthened in 2017 with the acquisition of Strutt & Parker.



It also has:

m platforms in Hong Kong and Dubai that are the link with investors from
the Middle East and Asia investing in Europe;

m and a comprehensive network of business alliances with local partners
in 21 other countries, in Europe, the United States, and Africa.
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In residential development, BNP Paribas Real Estate operates for the
most part in France's major cities, and also develops projects in London,
Milan and Rome.

CORPORATE AND INSTITUTIONAL BANKING

With over 30,000 staff in 57 countries, BNP Paribas CIB offers capital
markets, securities services, financing, treasury and financial advisory
bespoke solutions to two client franchises: corporates and institutionals.
Acting as a bridge between corporate and institutional clients, it aims at
connecting the financing needs from corporate clients with institutional
clients seeking investment opportunities. In 2017, 29% of BNP Paribas’
revenues from operating divisions were generated by BNP Paribas CIB.

The CIB's streamlined and efficient organisation is designed to meet the
needs of BNP Paribas’ corporate and institutional clients. CIB is thus
organised around three main businesses:

m Corporate Banking, with its own organisation in each region;

m Global Markets, grouping together all capital market activities; and
W Securities Services.

CIB is broken down into three main regions:

m EMEA (Europe, Middle East, Africa);

W Americas;

B APAC (Asia-Pacific).

2017 awards

m World's Best Bank for Corporates (Euromoney - July 2017);
m Best digital Bank in Western Europe (Euromoney - September 2017);

m Most Innovative Investment Bank for Climate Change and Sustainability
(The Banker, September 2017).

CORPORATE BANKING

Corporate Banking combines financing solutions (vanilla lending
and specialised financing, including export and project, acquisition
and leveraged finance), all transaction banking products (liquidity
management, cash management, deposit collection and international
trade transactions), corporate finance advisory services in mergers
and acquisitions (advisory mandates for purchase or disposal, strategic
financial advice, privatisation advice, etc.) and primary equity activities
(IPOs, capital increases, convertible and exchangeable bond issues, etc.).
The full range of products and services is offered to customers all over
the world. To better anticipate their needs, the teams are structured by
geographic area, thereby combining global expertise and local knowledge.

Thanks to this set-up and the strong coordination between the regions,
any client entering a business centre can have access to a global
Corporate banking platform and can benefit from the expertise of all
other business centres for its activities.

In EMEA, Corporate Banking activities have a geographic presence in
34 countries. This set-up reinforces the One Bank for Corporates approach
developed in close cooperation with the Group's four domestic markets
and includes a network of 68 trade centres. Global Banking EMEA brings
together all of CIB's financing and advisory (financing solutions and
corporate finance) and transaction banking capabilities.

In Asia Pacific, Corporate Banking activities encompass a large range
of financing and transaction banking products across 12 markets with
strong, recognized franchises, particularly in trade finance with 25 trade
centres and in cash management. Moreover, some Corporate financing
experts operate within an Investment Banking platform that offers clients
a comprehensive and integrated range of advisory and financing services.

In the Americas, the Corporate Banking platform is comprised of three
areas: financing, advisory and credit & portfolio management. Financing
Solutions Americas acts as a strategic partner in debt origination,
structuring and execution through its Corporate Debt Origination,
Structured Debt Origination and Trade & Treasury Solutions teams.
Advisory Americas offers services in relation to mergers & acquisitions
and primary and secondary equity capital markets operations. Corporate
coverage teams are based in New York, Chicago, Toronto, Bogota, Santiago
de Chile, Mexico City and Sao Paulo.

2017 awards

m World Best Bank for Corporates and Best Digital Bank in Western
Europe (Euromoney Awards, June 2017);

m Best Bank for Trade Finance (Global Finance, January 2018);

m Best Supply Chain Finance Bank (GTR, May 2017);

m Best Export Finance Bank in EMEA (Trade Finance Magazine,
March 2017);

B Equity-Linked Bank of the Year (Global Capital, March 2017);
® RMB House of the Year (AsiaRisk, 2017);

m Best Bank for Corporates, Hong Kang (Asiamoney Corporate Client
Choice Survey, 2017).
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2017 rankings
m No. 1 European Large Corporate Banking and Cash Management
(Greenwich Share Leaders, March 2017);

m No. 1 European Large Corporate Trade Finance (Greenwich Share
Leader, 2017);

m No. 4 Cash Management Bank Worldwide (Euromoney Cash
Management Survey, 2017);

m No. 2 EMEA Syndicated Loan Bookrunner by volume and No. 1 by
number of deals (Dealogic, 2017);

m Exane BNP Paribas named No. 1 Pan-European Equity Research, No. 1
in Pan-European Sales and No. 1 Pan-European Equity House (Extel
Survey, 2017);

m No. 1 EMEA Equity-Linked Bookrunner by number of deals and N°. 3
by volume (Dealogic, 2017);

m No. 9 EMEA ALl ECM Bookrunner by volume (Dealogic, 2017).

GLOBAL MARKETS

Global Markets provides investment, hedging, financing and research
services across asset classes, to corporate and institutional clients - as
well as private and Retail Banking networks. With over 3,500 staff located
across 38 countries, Global Markets' sustainable, long-term business
model seamlessly cannects clients to capital markets throughout EMEA,
Asia Pacific and the Americas, with innovative solutions and digital
platforms.

Recognised as a leading European player with global expertise in
derivatives from decades of experience, Global Markets meets the
diverse, specific needs of each client and contributes to the real economy
with a comprehensive suite of best-in-class services, articulated around
two activities covering five global business lines:

m Fixed Income, Currencies and Commodities:
= Foreign exchange and Commaodity Derivatives,
= Rates,

= Primary and Credit Markets (including debt capital market
issuances);

m Equity and Prime Services:
= Equity Derivatives,
= Prime Solutions & Financing.

This Global Markets offering includes a range of sustainable financing
and investment solutions designed to facilitate the energy transition.

2017 awards
m Derivatives House of the Year, Equity Derivatives House of the Year (IFR
Awards, December 2017);

m Euro Bond House of the Year, Europe |G Corporate Bond House of the
Year (IFR Awards, December 2017);

m Most Innovative Bank for Structured Products (The Banker Investment
Bank Awards 2017);

m Derivatives Bank of the Year (Global Capital Derivatives Awards 2017);
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m Corporate Bond House of the Year (Global Capital Bond Awards 2017);
m Equity House of the Year (Structured Products Europe Awards 2017);

m Technology Provider of the Year (Structured Products Americas Awards
2017);

| Asia House of the Year (Structured Products Asia Awards 2017);

®m RMB House of the Year, Japan House of the Year (Asia Risk Awards
2017);

| Best Single Dealer Platform (Asian Private Banker Structured Products
Awards for Excellence 2017).

2017 rankings

m No. 1 All bonds in EUR and No. 1 Corporate Bonds in EUR (Dealogic,
2017);

m No. 9 All international bonds ALl Currencies (Dealogic, 2017).

SECURITIES SERVICES

Securities Services is one of the major global players in securities services
with assets under custody up 9.4% to EUR 9,423 billion compared to 2016,
and assets under administration up 17.7% to EUR 2,310 billion.

Securities Services offers solutions to all participants across the
investment cycle:

| investment banks, broker-dealers, banks and market infrastructures
(sell-side operators) are offered solutions in execution services,
derivatives clearing, local and global clearing, settlement and custody
for all asset classes worldwide. Outsourcing solutions for middle and
back-office activities are also provided;

B institutional investors - asset managers, hedge funds, private equity
funds, real estate and sovereign wealth funds, insurance companies,
pension funds, fund distributors and promoters (buy-side operators)
- enjoy a wide range of services: global custody, custodian and
fiduciary services, transfer agent and fund distribution support,
fund administration and middle-office outsourcing, investment, risk
assessment and performance reporting;

| issuers (originators, arrangers and corporates) have access to a wide
range of fiduciary management services: securitisation and structured
finance services, debt agency services, issuer advisory, stock-option
plans and employee shareholding management, shareholder services
and management of Shareholders’ Meetings;

m market and financing services are offered to all operators: securities
lending and borrowing, foreign exchange, credit and collateral
management, tripartite collateral management, trading service and
financing.

In 2017, the business continued to grow in particular with the launch of

a tripartite collateral management service and the announcement of an

agreement with Janus Henderson Investors to take over the majority of

its back office, middle office and custody activities in the United States.



2017 awards

m European Custodian of the Year, European Hedge Fund Administrator,
European Alternative Administrator of the Year, European administrator
of the year (Highly commended) (Funds Europe Awards, 2017);

m Custodian of the Year, Custodian of the Year: France, Germany, ltaly,
Australia (Custody Risk Global Awards, 2017);

m Best Global Custodian Network, Best for Corporate Actions UK (Global
Custodian Leaders in Custody Awards, 2017);

m Best administrator - Funds of hedge funds (Europe), (HFMWeek Awards,
2017);

m Best Global Custodian - Asia Pacific (AAM Best of the Best Awards, 2017);

CORPORATE CENTER

PRINCIPAL INVESTMENTS

Principal Investments manages the Group's portfolio of unlisted and
listed industrial and commercial investments with a view to supporting
clients and extracting value over the medium and long term. The Private
Equity Investment Management unit specialises in providing support for
transmission and development projects for unlisted companies by taking
minority equity stakes or through private debt financings. It also provides
indirect financing support for the economy through private equity funds.
The Listed Investment Management unit acquires and manages minority
interests in predominantly French listed companies.

KEY FACTORS AFFECTING THE BUSINESS

In the course of its business, BNP Paribas is exposed to a number of
key factors, described in section 5.1 in the Risk factors sub-section. To
summarise, these risks derive in particular from:

| risks related to the macroeconomic and market environment, and
in particular: macroeconomic and market conditions; the political,
macroeconomic or financial environment or circumstances of a region
or country; access to and conditions of this funding; significant interest
rate variations; maintenance of, or exit from, the prolonged low interest
rate environment; the risks and conduct of other financial institutions
and market participants; the volatility affecting trading and investment
activities; fee-generating businesses; market levels and their Liquidity;

m regulatory risks, and in particular: changes in legislative and regulatory
measures; extensive and evolving regulations; non-compliance with
applicable laws and regulations;
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B Best Sub-Custodian - Broker Dealers (The Asset AAA Awards 2017);
m Hedge fund administrator of the year (Global Investor, 2017);

m Global Securities Lending Services Provider of the Year (Central
Banking Awards, 2017);

m ESG Provider of the Year (Highly commended) (European Pensions
Awards, 2017).

2017 rankings

m Category Outperformer (Global Custodian, Hedge Fund Administration
Survey, 2017);

m Outperformer in 14 markets (Global Custodian Agent Banks in Major
Markets, 2017).

PERSONAL FINANCE’S MORTGAGE
BUSINESS
In the context of the Group's 2014-2016 business development plan, Personal

Finance's Mortgage Business, of which a significant portion is managed in
run-off, was allocated to the Corporate Centre as of 1 January 2014.

m risks related to the Bank, its strategy, its management and its
operations, and in particular: risks related to the implementation of
its strategic plans; integrating acquired companies without realising
the expected benefits; stiffer competition; the level of provisions;
unidentified or unanticipated risks which could lead to material
losses; an inefficient hedging strategy; adjustments to the book value of
securities and derivatives portfolios as well as debt; expected changes
in accounting principles related to the classification and measurement
of financial instruments (new IFRS 9 standard); the Bank's reputation;
interruption in or breach of information systems; business interruption
due to unforeseen external events.
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BNP Paribas and its shareholders

1.5 BNP Paribas and its shareholders

SHARE CAPITAL

At 31 December 2016, BNP Paribas SA's share capital stood at Thus, at 31 December 2017, BNP Paribas’ share capital stood at
EUR 2,494,005,306 divided into 1,247,002,653 shares. Details of historical EUR 2,497,718,772 divided into 1,248,859,386 shares with a par value

change in share capital are provided in chapter 6, note 6a Changes in of EUR 2 each.

share capital. The shares are all fully paid-up and are held in registered or bearer form

In 2017, the number of shares comprising the share capital was impacted at the choice of their holders, subject to compliance with the relevant

by the creation of 1,856,733 shares following the exercise of stock options. legal provisions. None of the Bank's shares entitles their holders to
an increased dividend or double voting rights or limit the exercise of
voting rights.

CHANGES IN SHARE OWNERSHIP

» CHANGES IN THE BANK'S OWNERSHIP STRUCTURE OVER THE LAST THREE YEARS

oates 317272015 311272016 327200

Number % of Number % of Number % of
of shar