
Human Rights and Labour
While Standard Bank does not have a separate policy addressing human rights, it recognises and observes the human rights embedded in South Africa’s Constitution which includes amongst others: equality, human dignity, freedom of association and expression, labour relations, the environment and education. Our code of ethics addresses recognising human dignity and ethical behaviour to ensure that all employees, customers and other stakeholders have a dignified experience in their interactions with Standard Bank. The vision and values and code of ethics are an extension of this commitment and our ongoing initiatives to embed them in the behavior of all our employees across all operations. All Standard Bank employees are obliged, under the code of ethics, to report any unethical behaviour. 
1. GRI G3 Index
  
We publicly state our commitment to South Africa’s Constitution, see below – taken from our Sustainability website: https://sustainability.standardbank.com/?page_id=2124
The 2008 sustainability report has been prepared based on the guidelines at a B+ level.
	Indicator 
	Disclosure

	HR4
	Total number of incidents of discrimination and actions taken
	We recognise and observe the human rights embedded in South Africa’s Constitution. There is no evidence of constitutional transgressions. The group’s policies are not formally codified. Human rights.


2. South Africa’s Constitution

The Constitution of South Africa, Act 108 of 1996 was adopted on 10 May 1996 and came into effect on 4 February 1997. The Constitution is the supreme law of the land, binding on all organs of State at all levels of government. South Africa is a State founded on the principles of a constitutional democracy. 
[bookmark: BM2]Labour Rights in the Constitution 
The Constitution contains a Bill of Rights, Chapter Two, which enshrines the rights of all South Africans. The following labour rights are enshrined in the Constitution: 
· Section 18: Freedom of Association 
· Section 23: Labour Relations 
· Everyone has the right to fair labour practices; 
· Every worker has the right to form and join a trade union and to participate in the union’s activities; 
· Every worker has the right to strike 
· Every employer has the right to form and join an employers’ organization and to participate in the activities of the organization; and 
· Every trade union, employers’ organization and employer has the right to engage in collective bargaining.

2.1 Chapter 2 - Bill of Rights 
Sections of the Bill of Rights are shown below
· Rights 
· Application 
· Equality 
· Human Dignity 
· Life 
· Freedom and Security of the Person 
· Slavery, Servitude and Forced Labour 
· Privacy 
· Freedom of Religion, Belief and Opinion 
· Freedom of Expression 
· Assembly, Demonstration, Picket and Petition 
· Freedom of Association 
· Political Rights 
· Citizenship 
· Freedom of Movement and Residence 
· Freedom of Trade, Occupation and Profession 
· Labour Relations 
· Environment 
· Property 
· Housing 
· Health Care, Food Water and Social Security 
· Children 
· Education 
· Language and Culture 
· Cultural, Religious and Linguistic Communities 
· Access to Information 
· Just Administrative Action 
· Access to Courts 
· Arrested, Detained and Accused Persons 
· Limitation of Rights 
· States of Emergency 
· Enforcement of Rights 
· Interpretation of Bill of Rights
http://www.info.gov.za/documents/constitution/1996/96cons2.htm
[bookmark: BM1]Website: http://webfusion.ilo.org/public/db/standards/normes/appl/index.cfm?lang=EN
Website: http://www.ilo.org/public/english/dialogue/ifpdial/info/national/sa.htm


3. International Labour Organisation

South Africa has ratified 23 ILO Conventions, see list from ILO website below.
	List of Ratifications of International Labour Conventions 



	South Africa 

	Member from 1919 to 1966 and since 1994 
	23 Conventions ratified (20 in force) 



	

	C. 2 
	Unemployment Convention, 1919 (No. 2) 
	20.02.1924 

	C. 19 
	Equality of Treatment (Accident Compensation) Convention, 1925 (No. 19) 
	30.03.1926 

	C. 26 
	Minimum Wage-Fixing Machinery Convention, 1928 (No. 26) 
	28.12.1932 

	C. 29 
	Forced Labour Convention, 1930 (No. 29) 
	5.03.1997 

	

	C. 42 
	Workmen's Compensation (Occupational Diseases) Convention (Revised), 1934 (No. 42) 
	26.02.1952 

	

	C. 45 
	Underground Work (Women) Convention, 1935 (No. 45) 
	25.06.1936 

	C. 63 
	Convention concerning Statistics of Wages and Hours of Work, 1938 (No. 63) 
   Excluding Parts II and IV 
	8.08.1939 

	C. 80 
	Final Articles Revision Convention, 1946 (No. 80) 
	19.06.1947 

	C. 87 
	Freedom of Association and Protection of the Right to Organise Convention, 1948 (No. 87) 
	19.02.1996 

	C. 89 
	Night Work (Women) Convention (Revised), 1948 (No. 89) 
	2.03.1950 

	C. 98 
	Right to Organise and Collective Bargaining Convention, 1949 (No. 98) 
	19.02.1996 

	

	C. 100 
	Equal Remuneration Convention, 1951 (No. 100) 
	30.03.2000 

	

	C. 105 
	Abolition of Forced Labour Convention, 1957 (No. 105) 
	5.03.1997 

	C. 111 
	Discrimination (Employment and Occupation) Convention, 1958 (No. 111) 
	5.03.1997 

	C. 116 
	Final Articles Revision Convention, 1961 (No. 116) 
	9.08.1963 

	

	C. 138 
	Minimum Age Convention, 1973 (No. 138) 
   Minimum age specified: 15 years 
	30.03.2000 

	

	C. 144 
	Tripartite Consultation (International Labour Standards) Convention, 1976 (No. 144) 
	18.02.2003 

	C. 155 
	Occupational Safety and Health Convention, 1981 (No. 155) 
	18.02.2003 

	

	C. 176 
	Safety and Health in Mines Convention, 1995 (No. 176) 
	9.06.2000 

	C. 182 
	Worst Forms of Child Labour Convention, 1999 (No. 182) 
	7.06.2000 

	Conditional ratification 

	C. 27 
	Marking of Weight (Packages Transported by Vessels) Convention, 1929 (No. 27) 
	21.02.1933 

	Denunciation 

	C. 4 
	Night Work (Women) Convention, 1919 (No. 4) 
    Denounced on 20.10.1935 
	1.11.1921 

	Denunciation (as a result of the ratification of Convention No. 89) 

	C. 41 
	Night Work (Women) Convention (Revised), 1934 (No. 41) 
    Denounced on 2.03.1950 
	28.05.1935 





4. Human Resource Policies/Guidelines
Below is a list of Standard Bank’s policies/guidelines that we have on our intranet site. All staff have access to the intranet.
	Account opening process for new staff 
	GRG, Human Resources, Chapter 1, Section 2

	Average of working hours in Premises and Engineering, Building Management systems 
	GRG, Human Resources, Chapter 2, Section 3

	Clean Air Policy
	Blue matter >> People Matters >> You and the Bank >> Smoking

	Code of Ethics
	Blue matter >> People Matters >> People Policies

	Company Car Scheme
	Blue matter >> Support Matters >> Tax >> Guidelines and policies >> TXG-R02 

	Compensation for Occupational & Diseases Act 130 of 1993 (COID)
	GRG, Compliance, Chapter 8, Section 1

	Corporate Wear
	GRG, Human Resources, Chapter 9

	Dedicated Pool Vehicles 
	GRG, Human Resources, Chapter 8

	Disciplinary Action
	GRG, Human Resources, Chapter 15, Section 1

	Duties and Obligations of Bank Staff
	GRG, Human Resources, Chapter 1, Section 3

	Education and Training
	GRG, Human Resources, Chapter 3

	External Study Support
	GRG, Human Resources, Chapter 16, Section 1

	Financial Facilities (Guidelines on establishing a personal budget) 
	GRG, Human Resources, Chapter 4, Section 1 

	Flexible hours of work (employer initiated)
	GRG, Human Resources, Chapter 2, Section 2

	Flexible Working Arrangerments (employee initiated)
	GRG, Human Resources, Chapter 2, Section 4

	Grievances
	GRG, Human Resources, Chapter 15, Section 2

	Harassment Policy/Guidelines
	Blue Matter>> You and the Bank>> Harassment and 
GRG, Human Resources, Chapter 15, Section 4 

	Hours of Work
	GRG, Human Resources, Chapter 2, Section 1

	Incapacity Management (total and temporary incapacity (TTI) and total and permanent incapacity)
	Blue matter >> People Matters >> You and the Bank >> Incapacity Management 

	Insurance Arrangements for Employees
	GRG, Human Resources, Chapter 13

	International Assignments (Group) 
	Blue Matter >> Bank Matters >> Policies

	Job descriptions
	GRG, Human Resources, Chapter 17

	Leave Types
	GRG, Human Resources, Chapter 5

	Life-threatening Diseases
	Blue matter >> People Matters >> You and the Bank >> Life-threatening diseases

	Maternity Leave
	GRG, Human Resources, Chapter 5, Section 3

	Non-Permanent Workers
	GRG, Human Resources, Chapter 21

	Occupational Health & Safety Act No. 85 of 1993
	GRG, Compliance, Chapter 2

	Parking Policy
	Blue Matter>> Policies>>Alpha list>> Parking

	Performance Management
	GRG, Human Resources, Chapter 18

	Pool Vehicles 
	GRG, Bank Manual 2, Assets, Pool vehicles

	Poor Performance
	GRG, Human Resources, Chapter 15, Section 3

	Position Title Policy
	GRG, Human Resources, Chapter 17, Section 2

	Post Graduate Research requests
	Blue Matter>>Post Graduate Research

	Post Retirement Healthcare Benefit
	Blue Matter >> You and the Bank >> Medical Aid >> Post Retirement Healthcare Benefit

	Recruitment & Selection
	Blue matter >> People Matters >> Careers@Standard Bank >> Recruitment Consultants >> Recruitment and Selection Policy

	References requested for ex Standard Bank employees
	GRG, Human Resources, Chapter 27, Section 1

	Richard Haldane Scholarship Fund 
	GRG, Human Resources, Chapter 16, Section 3

	Remuneration (Salaries, Allowances, Long Service, Meal Expenses and Explanations of Payslips)
	GRG, Human Resources, Chapter 10

	South African Operations Business Travel Policy
	GRG, Human Resources, Chapter 14

	Standard Bank Domestic Relocation Policy
	GRG, Human Resources, Chapter 11, Section 2

	Standard Bank Group Personal Accident Scheme
	GRG, Human Resources, Chapter 6, Section 1

	Standard Bank Group Retirement Fund
	GRG, Human Resources, Chapter 7

	Stay-aways
	Blue Matter>>PeopleMatters>>You and the Bank>> Stay-aways

	Sustance Abuse policy
	GRG, Human Resources, Chapter 4, Section 2

	Telephone/Cellphone/BlueSMS
	GRG, Human Resources, Chapter 19

	Termination of employment 
	GRG, Human Resources, Chapter 20

	Transfer of employees 
	GRG, Human Resources, Chapter 11, Section 1

	Unemployment Insurance Fund (UIF)
	GRG, Human Resources, Chapter 10, Section 4 

	Use of IT Network
	Blue Matter>> Policies>> Electronic Communications policy and Acceptable Computer Use policies 

	Vacation Leave
	GRG, Human Resources, Chapter 5, Section 1





image2.png




image1.png




